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December 9, 2020
Re: 2019 - 2020 Grand Jury
To the Citizens of Madera County:

As the supervising judge of your Madera County Grand Jury, it is my privilege to report to you at
the conclusion of the 2019 — 2020 grand jury term. Your grand jury is a part of the judicial branch of
government. However, neither I nor the court provide direction to the grand jury on what matters or
agencies should be investigated. As such, your grand jury is truly independent.

The grand jury is comprised of citizens of Madera County. Each grand jury term is typically for
one year (the beginning of July to the end of June, each year). However, this has been anything but a
typical year. The global COVID - 19 pandemic has touched the lives of your grand jurors just as it has
all of us. Under the authority granted this court by the penal code, and with the consent of the Madera
County Board of Supervisors, this grand jury term has been extended six months to December 31, 2020.
This extension has permitted your grand jury to complete its work. This means most of the grand jurors
have been in your service for the last eighteen months — with some serving an additional year.

The grand jury exists to serve as an independent examining and investigative body charged with
monitoring the operation of state and local government. These investigations assist your government in
operating more effectively and efficiently. We all benefit from their work. Grand jurors do not perform
this service for public acclaim. Quite to the contrary, their work often places them at odds with elected
officials, public employees, as well as other members of the community.

Prior to their selection, I personally interviewed each prospective grand jury member. I can assure
you each is motivated by one reason - community service. The grand jury members are a diverse group,
with diverse backgrounds. It is this diversity which makes for such an effective body. This diversity is
also why no grand jury is quite the same. This is also a benefit to the citizens of Madera County.

Each juror who served on the grand jury during the 2019 — 2020 term did so without complaint —
notwithstanding how difficult this term has been in light of the pandemic. The grand jury has produced
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detailed reports. These reports also contain recommendations. We all benefit from the work of the grand
jury.

In conclusion, I wanted to personally thank each member of the 2019-2020 grand jury for
selflessly devoting to your community so much of your personal time during this grand jury term. I also
wanted to specifically thank this year’s foreperson, Nina Zarucchi-Mize, for her steady hand during this
especially challenging grand jury term.

Respectfully yours,

//%cﬁ A %A —

Michael J. Jurkovich
Supervising Judge
2019 — 2020 Madera County Grand Jury



P. 0. Box 534, Madera, CA 93639
Tel. 559-662-0946

FAX 559-662-0848
info@maderagrandjury.org

December 21, 2020

Honorable Michael Jurkovich
Supervising Judge of the Grand Jury
Madera County Superior Court

Dear Judge Jurkovich,

On behalf of the 2019-2020 Madera County Grand Jury, the 2019-2020 Final Reports are presented to you as
required by California Penal Code, Section 933. This Final Report represents all reports completed by the 2019-
2020 Madera County Grand Jury and those responses to the 2018-2019 Final Reports received during the term from
July 1, 2019 through December 21, 2020.

For members of the 2019-2020 Madera County Grand Jury, Covid-19 impacted work. The Grand Jury experienced
a suspension of the investigative momentum, a change from in-person to electronic communication, and an
extension of the term to December 31, 2020. A Madera County Grand Jury was not empaneled for the 2020-2021
term with ‘normal’ activity slated to resume for a 2021-2022 Grand Jury term.

The Grand Jury would like to thank Jury Division Supervisor Erin Kinney, her staff, and the County staff members
for their continued support of the Grand Jury on behalf of the residents of Madera County.

In California, the Grand Jury is an arm of the Superior Court and is subject to the court’s general supervision. The
Grand Jury’s primary function as a ‘watchdog’ is to encourage local governments to be more efficient, effective,
transparent, and accountable. To accomplish that goal, the Grand Jury studies the performance of county, city,
district, and other local public entities within the county. The Grand Jury conducts online and print documents
research, interviews officials, employees, consumers, and experts, attends governmental meetings, and tours
facilities. The Grand Jury is a fact-finding body that makes findings and presents recommendations to bring about
positive changes for the benefit of residents. In its role of ‘watchdog’, the Grand Jury is an independent voice for
oversight of elected and appointed officials involved in governmental operations.

Finally, to my fellow Grand Jurors I wish to thank you. Recognition is due these jurors who served during this term.

Collectively you endured, independently you voiced concerns, and united you spoke. You began a term working in
close proximity and ended a term socially-distanced. The commitment that was made in June 2019 to serve is now
completed in December 2020. It has been a learning experience, an enriching experience, and one in which each
member shares their work, their endurance, and their combined strength.

Sp ly submitted,
<
(14

Nina Zarucchi-]
2019-2020 Madera County Grand Jury
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The Honorable Michael Jurkovich
Supervising Judge of the Madera County Grand Jury
Judge of the Madera County Superior Court

2019-2020 Madera County Grand Jury Members

(No photo available)

Andrea Beck, Michael Brune,Laura Burrow,
Marilyn Ervin, Kelley Gill, Deborah Jackson,
Franklin Johnston, Cynthia Lawrence,
Juanita Martinez, Sarah Persson,
Robin Stefanik, Caroline Williams,

and Nina Zarucchi-Mize, Foreperson
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Duties, Purpose and Powers of the Grand Jury
In California today, the grand jury is required by provisions of the Penal Code to
(1)  make an annual examination of the operations, accounts and records of the officers,
departments or functions of the county, including any special district for which officers of
the county are serving as ex-officio officers of the district; and
(2) inquire into the condition and management of prisons within the county.
The grand jury may investigate or inquire into county matters of civil concern, such as the needs
of county officers, including the abolition or creation of offices and the equipment for, or the
method or system of performing the duties of the several offices.
Other powers permitted to the grand jury include
(1) free access, at reasonable times, to public prisons;
(2) the right to examine all public records within the county;
(3) the right to examine books and records of
(a) any incorporated city or joint powers agency located in the county;
(b) certain redevelopment agencies and housing authorities;
(c) special purpose assessing or taxing districts wholly or partly within the county; and

(d) nonprofit corporations established by or operated on behalf of a public entity;

(4)  the authority to investigate and report on operations and methods of performing duties of
any such city or joint powers agency and to make recommendations as deemed proper;

(5) the ability, with permission of the Superior Court, to hire such experts as auditors and
accountants; and

(6) the right to inquire into the sale, transfer and ownership of lands which might or should
escheat to the state.

The grand jury is also likely to receive a number of citizen complaints, many of which involve
operations of county, city or special districts. Whether the complaint is civil or criminal, rules of

secrecy apply, and the grand jury may not divulge the subject or methods of inquiry.
Credit to Marianne Jameson, PhD
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Grand Jury Contact Information

Madera County Grand Jury
P.O. Box 534
Madera, California 93639

Telephone:
559-662-0946

Fax:
559-662-0848

Website:
www.Madera-County.com
(Select Residents and then Grand Jury)

Email:
info@maderagrandjury.org
complaints@maderagrandjury.org
foreman@maderagrandjury.org


http://www.madera-county.com/
mailto:info@maderagrandjury.org
mailto:complaints@maderagrandjury.org
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California Department of Corrections’ and
Rehabilitation Facilities

Madera County Grand Jury
Final Report 1920-01
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SUMMARY

As mandated by California Penal Code §919(b), the Madera County Grand Jury (MCGJ) is
charged with inquiring into the condition and management of detention facilities within the
County. Sections 919 (a), 925, and 925(a) authorize the Grand Jury to investigate County and
City jails and other detention facilities. Such investigations highlight efficiencies and ensure that
those incarcerated are treated in a humane manner.

GLOSSARY
e ACE- Adverse Childhood Experience Overcomers
e ASE- Automotive Service Excellence
e CALPIA - The California Prison Industry Authority '
o CASA - Court Appointed Special Advocates
e CCP- Community Corrections Partnership
e CCTP- Correctional Community Transitional Program
e CDCR - California Department of Corrections and Rehabilitation
e CCWF - Central California Women’s Facility
e DCHCS - Division of Correctional Health Care Services
e GED- The General Educational Development (GED)?
e GRID - GRID Alternatives (GRID)?
e [-CAR- Inter-Industry Conference on Auto Collision Repairs
e LAO- Legislative Analyst Office
e LEED- Leadership in Energy and Environmental Design *
e MCQGJ - Madera County Grand Jury
e MCIDC - Madera County Juvenile Detention Center
e SERI- Sierra Education and Research Institute
e VSP- Valley State Prison
e Wellpath-  Health care provider

! CALPIA manages over 100 manufacturing, service, and consumable industries within the 35 California Department of Corrections and
Rehabilitation (CDCR) institutions. It is overseen by the 11-member Prison Industry Board, which is chaired by the CDCR Secretary. CALPIA
has more than 8,000 offender assignments in career technical education programs, manufacturing, agricultural, consumable, and service
enterprises.

2 GED The General Educational Development (GED) tests are a group of four subject tests which, when passed, provide certification that the test
taker has United States high school -level academic skills

GRID - Is provides an inmate training program and provides low cost solar solutions. Grid is a national 501(c)(3) nonprofit organization

4 LEED - Leadership in Energy and Environmental Design is the most widely used green building rating system in the world. Available for

virtually all building types, LEED provides a framework for healthy, highly efficient, and cost-saving green buildings.

3 Wellpath employs 1,600 healthcare professionals in its State and Federal behavioral and correctional division and provides healthcare to
inmates.


https://en.wikipedia.org/wiki/501(c)(3)_organization

BACKGROUND

The Madera County Grand Jury (MCGQGJ) is authorized to visit and inquire into the conditions of
any public prison within the County, including County jails. Inspecting safety and security in
jails are priorities along with ensuring inmates are treated in a safe and humane manner. This
report is about the MCGJ inspections of the Madera Department of Corrections, Madera County
Juvenile Detention Center, and two California Department of Corrections and Rehabilitation
facilities.

METHODOLOGY
The Madera County Grand Jury toured and inspected the Penal Institutions of Madera County:
e Madera County Department of Corrections/Jail facilities.
e Madera County Juvenile Detention Facility (MCJIDC)
e California Department of Corrections and Rehabilitation (CDCR), Valley State Prison
(VSP)
e Madera County Central California Women’s Facility (CCWF)
The Madera County Grand Jury utilized the following documentation:
e Jail Inspection Handbook for Grand Jurors provided by the California Board of
Community and State Corrections (BSCC).
e Completed Detention Inspection Form from the Jail Inspection Handbook for Grand
Jurors
e Previous Grand Jury Detention Facility reports
e Documentation that was provided by the Juvenile Detention Staff
o Madera County Comprehensive Multi-Agency Juvenile Justice Plan 2019
o Juvenile Detention Facility Unit Program Schedule 2019
o Madera County Probation Parent Handbook
o

Madera County Probation Department Juvenile Services and Institutions Annual
Report 2018-2019

DISCUSSION

MADERA COUNTY DEPARTMENT OF CORRECTIONS (COUNTY JAIL)

The Madera County Grand Jury (MCGJ) toured the Madera County Department of Corrections
Facility also known as “The Jail” on September 23, 2019.

Overview

The Madera County Department of Corrections was established in 1978 after separating from the
Sheriff’s Office. The department is one of the few jails in the state of California that is not
operated by the Sheriff’s Department. The Madera County Department of Corrections is
governed by Madera County in California.

The Jail was originally designed to house 415 inmates. In 2013, AB900 Public Safety and
Offender Rehabilitation Services Act of 2007 authorized CDCR to design, construct, or renovate
prison and jail facilities to help reduce overcrowding. Three bond measures funded the expansion
and renovation of The Jail. Madera County was first in line to apply for the funding and was
awarded $30 million for Project 1. This was the first project completed in the state using state



issued revenue bonds. The first expansion added two new units to the jail, increasing inmate
housing by 144 beds, and bringing the capacity of the facility to 563 inmates.

The second approved project, with an additional award of $3 million funded through this state
revenue bond, added a new kitchen and one new specialty medical use bed.

A third $20 million revenue state grant fund, provided by SB1022, will add two stories to the
existing inmate Modules L and M. The new and renovated areas will provide 20 single-
occupancy, high security beds to accommodate inmates with mental health, acute substance
abuse, or other health concerns. The project will also construct dayrooms, safety cells, two
outdoor recreation yards, classrooms, and exam rooms. New video visitation areas, support
spaces, and necessary upgrades for systems to accommodate the new construction are included.
This construction is expected to be completed in 2023.

Visitation/Observation

The MCG]J inspected the Jail using the Detention Facility Inspection Form developed for prison
inspections by the California Board of Community and State Corrections (BSCC). The MCGJ also
submitted questions which were addressed or answered by Jail staff.

The Jail staff informed MCGJ that, with the passage of AB109, Non-Sexual, Non-Violent, Non-
Serious crime-inmates will stay in the County Jail until release instead of being moved to

a Prison Facility. Because of the increased length of stay, the administration has and are
continuing to add inmate programs to reduce recidivism.

MCQ@]J visited many of the inmate modules. Although the facility was on lock down during the
tour, MCGJ was given the opportunity to speak with inmates in several modules. MCGJ toured
the laundry and kitchen facilities where inmates are assigned laundry and kitchen duties.

The kitchen was especially clean, and MCGJ observed inmates preparing lunch under the
supervision of Aramark staff, who is contracted with the Jail for food services. Over 550 meals
are served three times per day. There are constant food inspections. Inmates working in the
kitchen pass health checks to ensure there are no airborne food illness occurrences. Lunch was
provided to the MCGJ; the quality was good and ample.

On-site medical services are provided by Wellpath for both medical and dental needs.
Overall, the facility is orderly and clean. The guards work within each module in an open desk
set-up so that they are accessible to the inmates and are able to observe inmate activity.

Staffing

At the time of the MCGJ inspection, there were 114 CDCR staff at this facility with eight
unfunded vacancies. The staff was accommodating and invited the MCGJ to observe any area in
the Jail facility. The inmates were also respectful and responded to any questions asked by the
MCG]I. The overall morale of the staff and inmates in this facility appeared to be positive.

Capacity

The Jail inmate capacity is 563. At the time of the MCGJ inspection, the population was 517
with 75 female and 442 male inmates. Average detainment is 34-36 days and common
detainment is for driving under the influence (DUI). The longest time an inmate detained was in
2018 for 1,854 days.



Housing and Wellness

Each cell holds between two to four inmates. Inmates are separated by ethnic and prior gang
affiliations in order to suspend gang activity within the facility. All medical care is provided
onsite. Wellpath provides full time, mid-level medical, dental, and optical services. Wellpath is
on call 24 hours a day and a medical director comes onsite weekly. Any emergency complaints
are assessed and dealt with as needed. If required, an ill inmate is taken to a local emergency
room or to Community Regional Medical Center (CRMC).

The booking and inmate intake area is cramped. No protective area is provided for the booking
officer to safely complete needed intake paperwork. The area forces inmates and officers to shift
from one side of the pathway to another in order to move through the required processing.

Education, Training, and Behavioral Health
The Correctional Community Transitional Program (CCTP), assists Madera County inmates and
Madera County probationers in successfully reentering society. To accomplish this, the
department provides numerous rehabilitative programs, vocational programs, and services to
County inmates to obtain job or career skills, education, life skills, and confidence so inmates
can succeed in the future despite past obstacles.
A synopsis of curriculum programs was provided by the Jail staff:
Adverse Childhood Experience Overcomers (ACE)
ACE Overcomers curriculum are being used in several California county jails, treatment
programs, and rescue missions nationwide. The ACE Overcomers curriculum remediates
the effects of adverse childhood experiences, which are prevalent among incarcerated and
previously incarcerated populations. Participants learn the science of trauma, steps to
retrain the brain and reset the nervous system, and keys to self-awareness and self-
regulation. This course improves the mental, emotional, and physical health of the
participants, and prepares them for success.

GED

Prep Courses can be used to take the GED test outside of the facility. In 2019 there were
113 inmates enrolled to take the GED test, with nine inmates successfully earning a GED.
Computer tablets are available for daily checkout in each module by inmates who
demonstrate good behavior. The tablets are used by the inmates for earning certifications
in various areas including childcare, GED prep, and religious instruction.

GRID Alternatives Program

The challenge of how to prepare inmates for successful job reentry has been a focus of
GRID Central Valley’s training program for the past five years. Through GRID’s solar
installation training, individuals, having been previously incarcerated, are gaining hands-
on experience, empowering them to take initiative, enhancing their quality of life.
GRID’s solar training is an introductory course consisting of classroom instruction with
onsite, hands-on training labs. Each forty-hour class trains up to ten participants, running
two hours per day, five days a week.



Sierra Education and Research Institute (SERI)

SERI provides a 10-week psychoeducational classes for inmates in the Madera County
Jail. The program focuses on topics such as communication, family systems, setting
healthy boundaries, cognitive distortions, drug/alcohol addiction, and parenting. In
addition, the instructors provide individual therapy to inmates who desire a higher level
of treatment. The MCGJ observed the class being conducted and was attended by
approximately 25 male inmates.

Substance Abuse Counseling Program

The Substance Abuse Counseling Program provides substance abuse services/counseling
to inmates. Inmates follow a curriculum that includes education and counseling for
substance abuse, domestic violence, anger management, conflict resolution, and co-
dependency. This program also includes re-entry planning.

Physical and Mental Health

An indoor basketball court area is available for physical exercise. There are limited mental health
facilities available for mental health challenges in Madera County. Those with perceived mental
health issues are arrested and incarcerated at the County Jail. In severe cases, inmates may be
taken to a local ER or Community Regional Medical Center (CRMC) in Fresno. The staff works
very closely with a clinical social worker liaison to obtain court orders to provide appropriate
medication in the course of a mental health crisis.

Visitation Program

All visits are “no contact” only. There is a video conference visitation area for inmates to visit
with family and friends. Video visitation via the Home Wav platform is the only method of
visitation allowed.

Visitation at the Madera County Detention Center takes place every day of the week. In order
to visit an inmate, visitor’s names must appear on the inmate’s visiting list.

Each jail visit is up to 30 minutes long, and inmates are allowed two visits per week. A
maximum of two people, including children, can visit at one time. Minors under 18 must be
accompanied by an adult.

There are three sessions, with visiting hours as follows:
Session 1 —registration begins at 8:00 AM, with visits from 8:30 AM to 11:00 AM

Session 2 -- registration begins at 12:30 PM, with visits from 1:30 PM to 2:00 PM

Session 3 — registration begins at 2:30 PM, with visits from 3:30 PM to 4:00 PM



Preparation for Release

Workforce, which is a community economic connection, has an embedded career specialist in the
Department of Corrections facility to work with both pre-release and post-release offenders. The
staff and the partner programs work to prepare inmates for release. The recidivism for this
facility is 13 percent.

FINDINGS - MADERA COUNTY JAIL

F1. The MCG] finds there are unfilled and unfunded Correctional Officer positions.

F2. The MCG] finds that the booking and intake area is small.

F3. The MCG] finds a lack of mental health treatment options available in Madera County.

F4. The MCG]J finds there is a limited conduit for released inmates to find employment.

FS. The MCGI finds MCDC works well with individual inmates with limited financial support.
F6. The MCG]J finds that the MCDC was very accommodating and open to taking questions.

RECOMMENDATIONS — MADERA COUNTY JAIL

R1. The MCGJ recommends that, by the beginning of the fiscal year 21-22, the Department of
Corrections secure funding to fill vacant positions.

R2. The MCGJ recommends that, by the beginning of the fiscal year 21-22, the MCDC redesign
the workflow of the booking/intake area.

R3. The MCGJ recommends that, by the beginning of the fiscal year 21-22, Madera County
Probation and Department of Corrections investigate an outsourcing option for mental health
services.

R4. The MCGJ recommends that, by the beginning of fiscal year 21-22 MCDC and Madera
County Probation work cooperatively to seek employment opportunities in the local area.

RS. The MCGJ recommends that the MCDC continue to work cooperatively with inmates to
provide work opportunities to increase a financial support system for released inmates.

R6. The MCGJ recommends that the MCDC continue their work in providing open
communication to the MCGJ.

JUVENILE DETENTION CENTER

Madera County Grand Jury visited the Madera County Juvenile Detention Center (MCJDC) on
October 2, 2019. The visit included observing the interior and exterior of the facility. Access was
provided to all requested locations.

Overview

This facility is for juvenile residents. The Madera County Juvenile Hall is a medium to low-
security detention center that is operated locally by the Juvenile Justice Department and holds
youth awaiting the determination of punishment for the crimes of which they are accused. Most
of the adolescents are detained for less than two years. The Probation Department is also
responsible for operation and administration of the Juvenile Hall. Juvenile Hall is a place of
detention for juvenile offenders taken into custody within the provisions of Section 602 of the
Juvenile Court Law. These young people are detained for their protection or the protection of the
community pending and/or serving final disposition of their cases. Programs include temporary
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detention pending court disposition, holding for other agencies, and varying lengths of residential
care. Treatment programs include full-time school within the Juvenile Hall for continuation of
education.

Staffing

During the MCG] visit, all staff members, as well as the Cadets, were accessible and extremely
polite and engaged with the MCGJ. The MCGJ was provided with a very thorough tour of the
MCJDC. The MCGJ met many staff members during the tour all of whom were transparent and
accommodating, offering to show the MCGJ the facilities and answering questions. It is clear to
the MCGJ that the staff of the MCJDC are very proud of the responsibilities they have taken on.

Capacity

MCIJDC has a total capacity of 74 detainees. At the time of the MCGI visit, there were 22 male
and 10 female youth. Several Cadets were graduating on the day of the visit, which MCGJ
attended.

The average length of detainment is 35 days with the longest detainment time of over three
years. The most frequent reasons for detainment are probation violations, crimes against another
person, property crimes, and, according to the youth themselves, “poor environment.”

Housing

The MCGJ found the MCJDC exceptionally clean thanks to the Cadets in charge of
housekeeping. The Cadets themselves exhibit pride in maintaining their bunks and living areas
clean and orderly.

Education, Training, and Behavioral Health

Programs offered to youths include computer tablets for cognitive programs, alcohol and drug
counseling, and Youth for Christ. Classroom participation is encouraged and recognized. The
youth are encouraged to read, write, and express themselves through drawing and writing. Full
time teachers are onsite and teach youth in a classroom environment. The youth were engaged
and appeared to be proud of what they were accomplishing. The MCGJ was especially impressed
with the education program available to the youth.

Correctional Academy Program History

In 1997, the Madera County Juvenile Correctional Camp, with the support of the Board of
Supervisors, began providing service to delinquent youth. In 2010, the initial program was closed
and moved into the Juvenile Detention Facility. In 2015, the Correctional Camp program was
restructured and formally changed to the Correctional Academy Camp. The Correctional
Academy Camp was built as an alternative to California Youth Authority. The Correctional
Camp allows the County of Madera to provide local control of youth and provide safety to the
community, while holding the youth accountable for their unlawful behavior through a rigid,
structured program.

Correctional Academy Program (CAP)

To be eligible for the Correctional Academy, the Juvenile Court must order a ward committed to
the program under Section 602 of the Welfare and Institutions Code. The program is a
collaborative effort between the Madera County Probation Department, Madera County Office of



Education, Madera County Behavioral Health Services, and volunteers. The program is typically
a twelve, eighteen-month, or twenty-four month commitment that includes detention and
aftercare phases. The program was developed from a correctional model for defiant youth based
in part on military protocol. Once a youth has made the commitment to the camp, the detainees
are referred to as "Cadets.”

The Academy uses a combination of structure, discipline, physical conditioning, and self-
accountability. The approach is considered nurturing in order to emphasize self-control and self-
esteem. There are three stages to the custody phase in which the Cadets wear colored shirts
according to their rank, from lowest to highest, green, brown, and black. As the Cadets progress
through the ranks, detainees receive additional privileges and the shirt color changes.

After successful completion of the in-custody phase, Cadets graduate to the aftercare component,
and are returned home whenever possible. Graduation exercises for the Cadets feature a
presentation by the Academy Color Guard, a prepared speech from each graduating Cadet, and a
visual presentation. Graduation exercises attendees include Academy participants, family
members, staff, teachers, elected officials, Court Appointed Special Advocates (CASA), and
Grand Jury members. When returning to home is not possible, Cadets are placed in an
alternative living arrangement. Cadets and their families receive counseling services as
determined by mental health screening.

Madera County Office of Education provides educational services to both Madera County
Juvenile Detention Center and Correctional Academy. Title 15 and State of California
Department of Education standards are followed. Positive youth development occurs though the
following programs:

Alternative Education

Career and Alternative Education Services (CAES)

Live Well Madera

Additional funding from the Governor, Supplemental and Concentration funds; $3,000

per year for student attendance. Categories include English Learners, Low income, and

Foster Youth.

Wards also participate in organized youth sports tournaments including volleyball and soccer.
They participate in community events including Wreaths Across America (placing wreathes on
veteran’s gravesites), presentation of colors at events, and Cadet Graduations. These activities
encourage positive re-enforcement and structure in their daily lives and develop desirable habits
as citizens.

Physical and Mental Health

Madera County contracts with Wellpath for medical services which are provided 12 hours a day,
seven days a week. A Registered Nurse is on duty eight hours a day and the remainder of the
shift is covered by a Licensed Vocational Nurse. Wards are initially screened by a physician
within 96 hours of admission. A mental health clinician is available on site between the hours of
8:00 AM and 5:00 PM Monday through Friday. All services provided in the facility meet or
exceed the standards required by California Code of Regulations, Title-15.



Visitation Program
Visitors to the Madera County Juvenile Detention Center must be on the approved visitor list.
Visitors must confirm with the facility’s authorities before coming for a visit.
Visiting hours are 7:30 AM to 9 PM on weekdays and 7:30 AM to 2:30 PM on weekends.
The basic visitation rules require that:

e Visitor must not be a prior felon.

e Must have a valid government ID.

e Children visiting below 16 years of age must be accompanied by a legal guardian.

Preparation for Release

Conditions for release are primarily dependent upon the youth adhering to and participating in
programs available to them. Most go back to the unstable environment from which they came.
Some wards go to group homes, Salvation Army, and some enlist in the military.

The limited choices after release appear to be the biggest handicap the wards face. The rate of
recidivism is 25 percent.

FINDINGS - MADERA COUNTY JUVENILE DETENTION CENTER (MCJDC)

F1. The MCG]J finds the Correctional Academy Program to be successful for the positive
development of the youth who take part in the Academy.

F2. The MCG] finds the staff and teachers within the Program at MCJDC highly capable,
dedicated, and compassionate.

F3. The MCG] finds that a delay of a 96-hour physical screening endangers the health of other
residents and staff.

F4. The MCG]J finds the wards face a lack of choices after release.

RECOMMENDATIONS - MADERA COUNTY JUVENILE DETENTION CENTER
(MCJDC)

R1. The MCGJ commends CAP as a successful program and recommends that the MCJDC
continue to provide this highly structured program thus enabling youth to recognize their
personal potential.

R2. The MCGJ commends the staff and teachers within the Program for their attention to the
mental, physical, and educational needs of the youth and encourage providers to continue in their
positive responsiveness.

R3. The MCGJ recommends that immediately upon admission wards shall be screened for any
communicable diseases.

R4. The MCGJ recommends that, by the beginning of fiscal year 21-22, the MCJDC connect
wards with meaningful community service organizations.

VALLEY STATE PRISON (VSP)
The Madera County Grand Jury visited the California Department of Corrections and

Rehabilitation (CDCR), located in Chowchilla, California on December 6, 2019. The MCGJ
toured the prison facility and was provided guided access to many areas.
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Overview

The VSP is operated by the CDCR. The prison opened in April 1995 as a women-only prison,
and the prison began receiving inmates immediately thereafter. The CDCR began converting the
prison into a facility for low-risk male inmates in 2012. The conversion was completed in
January 2013 with the last female inmates in the facility transferred to the nearby Central
California Women’s Facility (CCWF) in Chowchilla and California Institution for Women in
Chino, California. Some inmates nearing the end of their sentence were transferred to various
county jails.

The MCG]J inspected the prison using a checklist developed for grand jury prison inspections by the
California Board of State and Community Corrections. Additional information was requested by the
MCG]I prior to making the inspection. The check list included the general safety and security of the
facility, food services, medical services, job training, and educational programs for inmates, and a
housing unit.

Staffing and Capacity

There are 1,100 CDCR staff members at this facility and, at the time of the MCGJ inspections,
the inmate population was 3,517. The prison was originally designed to house 1,980 and has held
more than double that amount in previous years with over 5,100 inmates. The state mandated
maximum allowed occupancy is 2,722. The current inmate population is well over the maximum
of 137.5 percent allowed by the State.

Housing and Wellness

Valley State Prison is a Level II, medium security prison, although the facility does have inmates
who are sentenced to life. Higher risk inmates are moved to more secure facilities. Inmates are
housed in pods which accommodate 256 inmates. MCGJ observed one individual cell that held
seven inmates. Each cell has its own toilet and shower area. The inmates are allowed to shower
anytime between 6:00 AM to 9:00 PM unsupervised. Living areas were orderly with lockers
provided for each inmate. Inmates are allowed to have “clear” monitors to watch secure
programs provided by the prison. There is no access to outside televised services or internet.

Education, Training, and Behavioral Health

The VSP Education Department currently offers educational services to the inmate population
via two service delivery streams; the Academic and Vocational Program and a Substance Abuse
Counseling Program.

Academic programs offer Adult Education programs and General Education Development
(GED). The facility provides access for the inmates to earn a college degree offered through
Merced Community College. A variety of educational programs are accessed on individual
electronic tablets via the intranet. Intranet is a closed system within the prison, which prevents
inmate access to internet material. Inmates also have access to a physical library.

Vocational training is also available to inmates including welding, cosmetology, masonry, auto
mechanics, bicycle reconditioning, therapy dog training, veteran-service dog training, carpentry,
plumbing, house painting, computer literacy, food service/kitchen help, and landscaping. The
California Prison Industry (CALPIA) employs approximately 215 inmates in three separate

11



operations: farm operation, eyewear manufacturing, and laundry. Prison inmates work 400 acres
of almond orchards and work to landscape and keep the prison grounds manicured.

In the Substance Abuse Counseling Programs inmates follow a curriculum that includes
education and counseling for substance abuse, domestic violence, anger management, conflict
resolution, and co-dependency. This program also includes planning for re-entry into the
community following release.

Physical and Mental Health

The Division of Correctional Health Care Services (DCHCS) at VSP consists of three
departments: medical, mental health, and dental. VSP provides a range of treatment and
rehabilitative services to assist men with emergent issues, alcohol and drug recovery, chronic
care issues, preventative services, patient education, health care support, mental health, and
dental services. The facility includes a hospital with 20 beds. The staff all work for CDCR and
include one Doctor, one Registered Nurse, one Licensed Vocational Nurse, and one Certified
Nursing Assistant. Inmates with severe injuries and in need of surgical procedures are
transported to Madera Community Hospital via a correctional officer escort.

Visitation Program

Visiting at VSP is held on Saturdays and Sundays from 9:00 AM -3:00 PM. Those arriving after
2:00 PM will not be admitted for visitation. Inmates, who were not fully processed or under
administrative segregation, may only have visits on Saturdays and Sundays from 10:00 AM.-
12PM. The facility includes three housing units for pre-arranged family overnight visits for
married inmates. For overnight visits inmates must apply and be approved by Prison
Administration, and inmates must have a “good” behavior status.

Preparation for Release

The available vocational training prepares inmates for reentry to society. Under Proposition 57,
CDCR incentivizes inmates to take responsibility for their own rehabilitation with credit-earning
opportunities for good behavior, as well as prison programs and activity participation.
Proposition 57 also moves up parole consideration of non-violent offenders who have served the
full-term of the sentence for the primary offense, and who demonstrate that their release would
not pose an unreasonable risk of violence to the community.

FINDINGS - VALLEY STATE PRISON (VSP)

F1. The MCG]J finds that the inmate population exceeds state mandates.

F2. The MCG] finds there are adequate educational and vocational opportunity programs for
inmates.

F3. The MCG] finds there is a lack of mental health treatment options available for inmates.

F4. The MCG] finds that the inmates were well behaved, polite, proud of their accomplishments,
and willing to answer questions.
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RECOMMENDATIONS - VALLEY STATE PRISON (VSP)

R1. The MCGJ recommends that the CDCR continue to work at the state level, specifically the
California State Legislative Analyst Office (LAO), to assist in resolving overcrowding issues.
R2. The MCGJ recommends that the CDCR continue providing well-rounded offerings of
educational and vocational training with post release employment opportunities.

R3. The MCGJ recommends that the CDCR investigate an outsourcing option for mental health
services or jointly utilize the mental health services available at the Central California Women’s
Facility.

R4. The MCGJ commends the CDCR staff for maintaining a positive and supportive
environment.

CENTRAL CALIFORNIA WOMEN’S FACILITY (CCWF)

The Central California Women’s Facility (CCWF), in Chowchilla, California, is part of the
California State Prison system. A mandated responsibility of the MCGJ is to inspect the
condition of all facilities within the County of Madera. The MCGJ toured this facility on
January 9, 2020 after experiencing delayed, and limited scope access.

Overview

The Madera County Board of Supervisors gave the prison its current name in 1989, prior to
opening in October 1990 at a cost of $141 million to construct.

The MCG]J inspected the prison using a checklist developed for grand jury prison inspections by the
California Board of State and Community Corrections. The check list included the general safety and
security of the facility, food services, medical services, job training, and educational programs for
inmates, and a housing unit. The MCGJ toured the prison facilities pre-determined by the CCWF
staff. The MCGJ were are not permitted access to many areas requiring inspection.

Staffing and Capacity

Currently CCWF is staffed by 1,200 individuals, in law enforcement and administrative
positions. This is a maximum-security prison with approximately 22 inmates on death row. This
is the largest woman’s detention facility and the only California woman’s facility with death row
inmates. As of the date of the MCGJ visit, the inmate population was 2,778. This exceeds
capacity by over 700 inmates. State law prohibits exceeding 137.5 percent of capacity. State
capacity mandates a maximum occupancy of 2,755.

Housing and Wellness

MCG]J was provided access to the inmates but not to inmate living quarters. MCGJ was
informed each room can house up to eight inmates within dormitories that house a total of 256
inmates.

Education, Training, and Behavioral Health
The prison works with California Prison Industry Authority (CALPIA) which offers many of the
vocational programs.
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Academic Programs

The facility offers vocational and educational classes. Adult Basic Education, High School/GED,
Pre-Release, literacy, and college degree programs are provided by Feather River Community
College.

Vocational Programs include, service dog training, auto body shop, dental, substance abuse
counseling certifications, basic construction, electronics, farming, carpentry, and firefighting. In
the auto body course, inmates can earn Automotive Service Excellence (ASE) and Inter-Industry
Conference on Auto Collision Repair (I-CAR) certifications with a 90 percent passing grade on
the certification tests. These certifications can increase employment opportunities upon release.
CALPIA provides training in dental laboratory, fabric products, farming, garment making, and
silk screening. Joint Venture Electronics, a public-private partnership, employs approximately 45
inmates in an electronics manufacturing program. The inmates are paid based on their job.
Deductions are taken for room and board, crime victim compensation, prisoner family support,
and mandatory savings for release. The service dog program handles and trains seven to eight
dogs for an 18-month period. The inmates who train the dogs have completed a dog training
course.

Firehouse 5

Firehouse 5 is the only fulltime, fully functioning fire house in the County of Madera with 8-10
inmate trained firefighters. The firehouse inmates are supervised by a chief and two captains.
Inmates participating in this program are screened in an interview during a selection process
prior to joining the firechouse crew. Physical conditioning is a part of the daily routine. Inmate
firefighters respond to over 1200 calls per year within a 200-mile radius in a mutual-aid
agreement with Madera County. These firefighters respond to calls ranging from wildland fires,
structure fires, auto accidents, and medical emergencies. The firechouse and the engines are kept
in pristine condition by the inmate firefighters. Upon release the supervising personnel provides
a letter of recommendation for firefighters. The inmate firefighters are currently compensated
$.18 per hour. These firefighters are on call 24 hours a day, 7 days per week. The MCGJ
commends the Fire Chief and inmate firefighters for critical services provided to the community.
The efforts of the Fire Chief and inmate firefighters should be recognized.

Substance Abuse Rehabilitation Program

Inmates who enter the facility experiencing substance abuse issues are mandated to enter a detox
program. The program is monitored and strives to ensure dopamine levels for inmates are
sufficient to make detox possible. This program is successful and has demonstrated a very low
rate of recidivism.

Physical and Mental Health

Medical services are available 24 hours a day. There is a small clinic staffed by a Registered
Nurse and a pharmacy onsite. Inmates who request to be seen by a physician are taken on an as-
needed basis. In emergency situations, inmates are transported to Madera County Hospital or to
Community Regional Medical Center (CRMC) in Fresno. Fulltime mental health services are
available.
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In 2015, the CDCR dedicated a state-of-the-art building at the CCWF, largely constructed by the
female inmates trained in the construction training program. The $5.1 million 7,133 sq. ft.
facility incorporates many features to conserve water and reduce greenhouse gases. This building
provides space for group and individual therapy sessions for up to 64 inmates at a time in
addition to offices for administrative staff and clinicians. The building, which received a Cal
Green Leadership in Energy and Environmental Design (LEED) rating from the U.S. Green
Building Council, features low-flow toilets and other water-saving plumbing, and highly
efficient, roof-mounted heating and air conditioning systems, and skylights that reduce
greenhouse gas emissions and provide more natural light that is beneficial to mental health
treatment. A large outside walking track and basketball courts are provided for aerobic types of
exercise.

Visitation Program

To accommodate visitors, CCWF includes a large visiting area that can seat at least 150 people.
Each inmate is allowed to have five visitors at a time. In addition, there are five isolated booths
for those inmates who are not allowed contact visitation. There are private rooms and specific
dates for attorney-client consultations. CCWF also includes four apartments that can be reserved
for family visits over a two-day period. Inmates apply for family visitations through Prison
Administration and must be on good behavior status. Those visitation opportunities are paid for
with funds earned by inmate work performed in the institution. Job pay ranges from $1.49 per
hour for dental construction to $.18 per hour for firefighters. Earned funds cover the cost of food
for visitors during the visit.

Preparation for Release

Many courses and programs are offered prior to pre-release. The inmates can take courses on
how to create a resume, how to fill out a job application, and how to apply for a driver’s license.
CDCR provides an on-site case manager. A family reunification liaison assists inmates and
family members with inmate pre-release preparation, and conducts Parenting and Creative
Conflict Resolution classes.

Prison Administration attends job fairs throughout the year on behalf of the inmates.

The available vocational training helps inmates prepare for reentry to society. Under Proposition
57, CDCR incentivizes inmates to take responsibility for their own rehabilitation with credit-
earning opportunities for good behavior, as well as prison programs and activities participation.
Proposition 57 also moves up parole consideration of non-violent offenders who have served the
full-term of the sentence for their primary offense, and who demonstrate that their release to the
community would not pose an unreasonable risk of violence to the community.

FINDINGS - CENTRAL CALIFORNIA WOMEN’S FACILITY (CCWF)

F1. The MCG]J finds that access was severely limited during the tour.

F2. The MCG]J finds that the inmate population exceeds State mandates.

F3. The MCG] finds Firehouse 5 to be a valuable opportunity for inmates to learn marketable
post incarceration skills and to serve the public while incarcerated.
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F4. The MCG]J finds administrators attending job fairs on behalf of inmates is a questionable
practice.

RECOMMENDATIONS - CENTRAL CALIFORNIA WOMEN’S FACILITY (CCWF)

R1. The MCGIJ recommends that, during the fiscal year 21-22, the CCWF provide the Grand
Jury with access to all areas on the checklist and those frequented by inmates.

R2. The MCGJ recommends that, beginning immediately, the CDCR continue working at the
state level, specifically the California State Legislative Analyst Office (LAO) to assist in
resolving overcrowding issues. Ref; https://lao.ca.gov/Publications/Report/4186

R3. The MCGJ recommends that, immediately, CCWF administrative personnel provide
equitable compensation for on-call services provided by firefighter inmates working from
Firehouse 5.

R4. The MCGJ recommends that, immediately, the CCWF provide onsite job fairs for inmates
nearing parole, enabling the inmate to personally participate and interact with potential
employers.

REQUIRED RESPONSES
Pursuant to Penal Code sections 933 and 933.05, the grand jury requests responses as follows:
From the following elected county officials within 60 days:

From the following governing bodies within 90 days:

Warden Michael Pallares

Central California Women’s Facility
23370 Road 22

Chowchilla, CA 93610

Warden Ray Fisher
Valley State Prison
21633 Avenue 24
Chowchilla, CA 93610

Chief Manuel Perez

Madera County Department of Corrections
14191 Road 28

Madera, CA 93638

Mr. Chris Childers
Madera County Chief Probation Officer

200 Yosemite Avenue
Madera, CA 93637
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https://lao.ca.gov/Publications/Report/4186

Reports issued by the Grand Jury do not identify individuals interviewed. Penal Code section
929 requires that reports of the Grand Jury not contain the name of any person or facts leading
to the identity of any person who provides information to the Grand Jury.
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www.bscc.ca.gov

https://www.maderacounty.com/government/corrections/correctional-community-transitional-
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https://www.cdcr.ca.gov/facility-locator/adult-institutions/

https://lao.ca.gov/Publications/Report/4186
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SUMMARY

The 2019-2020 Madera County Grand Jury (MCGJ) was prompted to review the Madera County
Public Transportation (MCTC) services after reviewing the MCGJ 2017 report. That report
found the “Madera County Transportation Commission efforts in obtaining public input are
insufficient.” The MCG]J also considered the Unmet Transit Needs FY 2019/2020 Report
published by the Madera County Transportation Commission. In addition, in July 2019 the
County awarded a five-year contract to the Fresno County EOC (FCEOC) for Madera County
Connection (MCC) transportation services. The change to the new service provider would have
given the County the opportunity to review the routes and connections but improvements were
not considered. The only changes were cosmetic: a new logo, different uniforms, and a new
name attached to the service provider. This MCGJ report reviews the improvements to secure
public input and develop route improvements to meet needs geographically, demographically,
economically while addressing the needs for all communities in the County of Madera.

GLOSSARY

FCEOC -  Fresno County Economic Opportunities Commission
FY - Fiscal Year

LTF - Local Transportation Fund

MCC - Madera County Connection

MCGJ - Madera County Grand Jury

MCTA - Madera County Transportation Authority
MCTC - Madera County Transportation Commission
MPO — Metropolitan Planning Organization

RTPA — Regional Transportation Planning Agency
SSTAC — Social Services Technical Advisory Council
STA - State Transit Assistance

TDA - Transportation Development Act

YARTS - Yosemite Area Regional Transportation System
BACKGROUND

The MCTC publishes an annual report provided to them by the Social Services Technical
Advisory Council (SSTAC) “Unmet Transit Needs FY 2019/2020 Report.” SSTAC serves as a
citizen advisory committee to the MCTC on matters related to public transportation needs of the
Madera County community. SSTAC holds two to three meetings per year, including the Unmet
Transit Needs Public Hearing.

The function of SSTAC, which is comprised of MCTC staff and public volunteer
representatives, evaluates public comments, holds public workshops, public hearings, and makes
recommendations to the MCTC Board to aid the MCTC Policy Board in its review of public
transit.

The composition of the SSTAC is set forth in statute and consists of representatives of the
following groups; One representative of potential transit users who is 60 years of age or older,
one representative of potential transit users who have a disability, two representatives of the local
service providers for seniors, including one representative of a social service transportation
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provider if one exists, two representatives of local social service providers for those with
disabilities, including one representative of a social service transportation provider, if one exists,
one representative of a local social service provider for persons of limited means, and two
representatives from the local consolidated transportation services agency. The volunteer
representatives of SSTAC have not been filled since 2018. The administrative role of the MCTC
is to foster intergovernmental coordination. By conducting meetings with Caltrans, undertaking
comprehensive regional planning with the region’s public transportation operators, providing a
forum for citizens input with citizen forums held once a year, and providing technical services to
its member agencies.

The MCGJ’s focus was on this annual report, and on the following items:

e MCTC efforts made to further engage and obtain public input

e MCTC efforts made to meet unmet transit needs

e MCTC efforts made to develop strategies to increase ridership and alleviate challenges of
unmet transit needs

e MCTC efforts made to provide new or additional public transportation services routes

e MCTC efforts made to provide a public transportation service that services all
communities in an efficient and cost effective manner.

Based on the findings presented in the MCJG 2017 report and the Unmet Transit Needs
2019/2020 Report, the MCGJ 19-20 revisited the agency and its operation.

METHODOLOGY

Research
The MCGJ conducted research of documentation available online and provided at various
governmental and non-governmental public meetings.
e Madera County Transportation Commission (MCTC) is the Metropolitan Planning
Organization (MPO)
e Regional Transportation Planning Agency (RTPA) is tasked with guiding the decisions
concerning the Madera County Public Transit System
e Inspected the Unmet Transit Needs FY 2019-2020 Report from SSTAC

Interview
The MCGJ conducted interviews with governmental and non-governmental agencies:

e Madera County Transportation Commission

e Social Services Technical Advisory Committee

e Madera County Public Works

e Leadership Counsel for Justice and Accountability
Interaction

The MCGJ attended governmental agencies meetings, town halls, and rode several public
transportation bus services within the county:
e Rode public transportation
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Attended Madera County Transportation Commission Board meetings
Attended Madera County Technical Advisory Board meetings
Attended City of Madera City Council meetings

Attended Madera County Board of Supervisors meetings

Attended Town Hall meetings

DISCUSSION

Unmet Transit Needs Report FY 2019/2020

The 2019-20 MCG]J reviewed the geographical layout, demographics, socio-economics, and
growth of the County. In recognizing the diverse transportation needs of the County, MCGJ
examined the public transit system as referenced in the SSTAC annual report and the SSTAC’s
community outreach activities. Additionally, MCGJ reviewed SSTAC’s community outreach
activities. SSTAC meets two to three times per year as a committee. There is one workshop and
one public hearing held annually, typically in April, for the public to bring forward public
transportation needs in their community. The community may also submit in writing the public
transportation needs in their community. The workshop and public hearing are held at the
MCTC office on Howard Street in the City of Madera only. No other meetings are held in
varying locations throughout the county.

The SSTAC’s Unmet Transit Needs FY 2019/2020 Report which was delivered and accepted by
the MCTC Board determined there are no unmet transit needs.

The definition of “unmet transit needs” according to MCTC is:

“The MCTC has determined that its definition of the term “unmet transit needs”
includes all essential trip requests by transit-dependent persons for which there is no
other convenient means of transportation, and the Commission has determined that its
definition of the term “reasonable to meet” shall apply to all related public or
specialized transportation services that:

(1) Are feasible;

(2) have community acceptance,

(3) serve a significant number of the population;

(4) are economical,; and

(5) Can demonstrate cost effectiveness

The analysis of the 2019-2020 Report resulted in the following MCTC analysis

ANALYSIS OF THE COMMENTS RECEIVED AT THE PUBLIC HEARINGS
Thirty-one of the public comments were considered by the SSTAC to be a potential unmet
need. The SSTAC applied the MCTC Policy Board adopted definition of “unmet transit
need” and “reasonable to meet” to those thirty-one comments and determined that for
Fiscal Year 2019-2020 there are no unmet transit needs, including transit needs that
are reasonable to meet. MCTC staff concur with the SSTAC's finding.” Ref: “Unmet
Transit Needs FY2019-2020
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Filed annually, the Unmet Transit Needs Report is required in order to receive Transportation
Development Act (TDA) Funds. The administration of TDA funds includes the annual unmet
transit needs process, which has three key components:

Soliciting testimony on unmet transit needs

Analyzing needs in accordance to adopted definitions of unmet transit need and
reasonable to meet

Adoption of a finding regarding unmet transit needs that may exist for the upcoming
fiscal year. These tasks are to be performed in consultation with the Social Service
Transportation Advisory Council (SSTAC)

Based on the Report and analysis, the MCGJ determined the “unmet transit needs” definition is
vague and fails to take into account the geography, demographics, economic inequity, and
growth of the County.

The geographical County spread is over 2,147 square miles.

The demographic makeup of the county shows 14 percent of the population is over 65
years of age.

The economic inequity exists with 20 percent of the population living at or below poverty
level.

The pockets of growth along major highways and with poorly presented and
communicated bus schedules, routes, and connections show the current transit system is
not serving the needs of the most needy.

Funding Sources and Mandates
Many levels of government and non-government officials are involved with the funding of the
County Public Transit System. Major funding sources administered by the MCTC are as follows:

Local Transportation Fund (LTF):

As the Regional Transportation Planning Agency (RTPA) for Madera County, MCTC is
responsible for the administration of the Transportation Development Act (TDA) funds
also known as Local Transportation Funds. TDA or Local Transportation Funds are
funded through 25 percent of the statewide sales tax that is remitted back to the County of
origin and is the primary funding source for most transit systems.

Measure T Fund:

Passed in November 2006, Measure T is the half percent sales tax in Madera County. By
ordinance and voter-approved investment plan, 2 percent of the collected sales tax is
allocated to Public Transportation.

State Transit Assistance (STA) Funds:

STA refers to State Transit Assistance. This is derived from sales tax on diesel fuel and
is allocated by the State Legislature to the State Controller’s office. One hundred percent
of allocations received by Madera County is spent on Public Transportation.

All three funding sources are allocated to the County of Madera, City of Madera, and City of
Chowchilla based on population for operating and capital purposes. The sources and distribution
of funding is complex as changing and new state and federal programs are implemented. The
“Fixing America’s Surface Transportation Act” or FAST Act passed in December 2015 provides
Federal Transit Administration (FTA) Section 5307 “urbanized area” funding apportionment in
addition to Section 5311 and 5339 rural area funding. In April 2017, State Senate Bill 1, “Road
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Repair and Accountability Act” was passed and will generate transit funding through the capital
State of Good Repair (SGR) program and is augmented State Transit Assistance operations and
capital funding. These are all complicated funding sources for the purpose of funding all modes
of transportation. The new contract with FCEOC realized a $2.5 million cost savings over a five-
year period. There was no indication from the Public Works Department on how these new-
realized savings will be used to improve public transportation services along with LTF, Measure

T and STA funds.

Varying funding sources have provided sustained, operational, and capital revenue to the
county’s public transportation service.

The following table shows the funding allocations, in US dollars for each fund over the last

seven years. All figures expressed are in US Dollar

Local Transportation Fund $ Measure T $ STAS TOTAL S
Amount Amount % to Amount Amount Amount Amount
Collected Allocated Public Collected Allocated Allocated Allocated
to Public Transit to Public by State to Public
Transit Transit Transit
(2%) (100%)
Fiscal Year
2012-13 3,438,947 775,592 22.55% 7,960,429 159,209 851,406 851,406 | 1,786,207
2013-14 3,633,786 452,344 12.45% 8,439,910 168,798 791,017 791,017 | 1,412,159
2014-15 3,841,484 612,426 15.94% 9,017,126 180,343 750,334 750,334 | 1,543,103
2015-16 3,802,382 899,250 23.65% 9,327,292 186,546 778,310 778,310 | 1,864,106
2016-17 3,882,097 1,049,186 27.03% 9,521,593 190,432 528,054 528,054 | 1,767,672
2017-18 4,179,802 1,150,064 27.51% 9,810,898 196,218 940,194 940,194 | 2,286,476
2018-19 4,370,474 1,020,605 23.35% 10,398,296 207,966 1,111,000 1,111,000 | 2,339,571

Information provided by Madera County Transportation Commission

Over the course of the last seven years there has been a net increase of roughly $600,000 based
on sales tax revenue, state, and federal funds. In addition a $500,000 per year savings was
realized with the new FCEOC contract. This provides for a $2.4 million dollar annual budget
for public transportation. Some unspent funds are reallocated to public works for roads. The
$2.5 million dollar savings from the FCEOC contract allocated those savings to roads, bike
paths, and pedestrian walkways instead of being utilized for adding new transit routes for unmet
transit needs.

Growth: If they build it, can we get there and back?

Throughout Madera County the existing public transit services and routes are insufficient. With
increased residential development, commercial expansion, and access to recreational areas, the
need for public transportation development is critical to the environmental conditions existing in
the County. Without a quality transportation system, the County will face continued use of single
person vehicles on the roads, thus impacting traffic congestion and air quality.
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Unincorporated Madera County

As of 2019, Madera County is currently home to approximately 157,000 residents, and consists
of two incorporated cities along with unincorporated mountain communities. The unincorporated
mountain communities represent nearly half of the County’s population. Eastern Madera County
is the gateway to Yosemite National Park, which on average hosts over four million tourists
every year. The sheer volume of traffic during the tourist travel season further increases the need
for public transportation to reduce greenhouse gases and the number of vehicles on the road.
According to the National Park Services’ published statistics in 2017, Yosemite National Park
employs 2,000 people throughout the year. Additionally, a number of volunteers and researchers
spend time in the park. The transportation needs of area residents working in the tourism industry
are an important consideration of the housing shortage in the surrounding communities.

Madera County is expanding housing and business developments within the cities of Madera and
Chowchilla. Additional planned housing, businesses, and a medical facility in the un-
incorporated areas along the Highway 41 corridor in the southern part of the county bordering
Fresno County are also in varying stages of development. New hotels in the Oakhurst mountain
community are currently under construction. Expanded public transportation would encourage
tourists, as well as the community-at-large, to visit other recreational areas, work in areas within
and outside the County, and to attend events in Madera County, thereby further increasing
revenue for all communities throughout the County.

Eighteen thousand new single-family homes have been approved by the Board of Supervisors to
be built in the Rio Mesa area along the San Joaquin River. The Rio Mesa area includes two
Master Planned Communities, which are under construction. These Master Planned
Communities include the new Hillside School, a fire station, and commercial businesses.
Community Medical Centers (CMC) purchased 200 acres, and planning is under way for the new
medical campus to be located at the north east corner of Avenue 12 and Highway 41.

In the northeastern part of Madera County, the State Center Community College District selected
a new campus site in Oakhurst. The 30-acre site, located off Highway 49, was purchased with
Measure C bond funds. The $25 million dollar state-of-the art campus will be built in phases
with the first phase, a 21,450 square foot main building, projected to open in late 2022 or early
2023. The first building will feature seven classrooms, one for biology/chemistry lab plus a
“prep” room, one art studio/classroom, one computer lab classroom and four general education
classrooms that will allow for 2-way simultaneous broadcasting courses from other locations
within the District. Without addressing the need for adequate public transportation, singular
vehicle use will permeate the area already impacting the two-lane Highway 41.

City of Chowchilla

Chowchilla continues to approve new residential subdivisions, and the city is working to attract
new businesses to downtown with incentive programs. Camarena Health relocated and expanded
services. The new multi-family center campus health clinic is located on Prosperity Avenue. The
center brings a variety of health services to the community.
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City of Madera

Camarena Health also opened a school-based health clinic at Madera South High School.
Camarena Health partnered with Madera South High School to build the first School-Based
Health Center (SBHC) in Madera County. The SBHC is open to everyone in the community. It
also houses the school nurse and health services office. The new Matilda Torres High School is
anticipated to open in the fall of 2020 in the City of Madera. The high school will accommodate
2,200 students.

The Madera City Council approved a downtown incentive package intended to provide
significant savings in city permitting and processing fees. The incentives fall under three
categories: the development and redevelopment of downtown properties, remodeling and
renovating older buildings and buildings that have experienced vacancies, and building projects
that will be used for tax-exempt or nonprofit operations. The Madera County Economic
Development Commission continues to actively pursue investors to support Madera County’s
growth and expects an increased population and business base. With increased densities, it is
critical to the mental health of individuals to have an opportunity to visit areas outside the city
limits. Opportunities for exploring the rural areas must be available and provided by an available
public transportation system from the Madera City Intermodal Hub.

The existing public transit services and routes are insufficient. New housing expansions will
further compound the problem. This growth and expansion will further increase the sheer
number of single person vehicles on the road, impacting traffic congestion, and air quality.
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The Intermodal Hub, is located at 123 N. E Street in the City of Madera. MCC routes connect
with Madera Area Express (MAX) and Greyhound at the Downtown Madera Intermodal Center.
The County encompasses 2,147 square miles with few population centers and many small,
mountain communities. Seven of the top 17 population centers within the County are not
serviced by the County transportation services leaving their transportation needs unmet. The
graphic below depicts the population, distance of the incorporated and unincorporated areas to
the Intermodal hub, and the number of bus routes through each area.

# MILES TO
POPULATION(2010 CENSUS MADERA # MCC
RANK | CITY/TOWN DATA) INTERMODAL ROUTES
1 MADERA 61,416 0.3 5
2 CHOWCHILLA 18,720 17 5
3 MADERA ACRES 9,163 4 5
BONADELLE
4 RANCHOS 8,569 11 5
5 YOSEMITE LAKES 4,952 29 3
6 NORTH FORK 3,018 41 3
7 OAKHURST 2,829 42 3
8 PARKSDALE 2,621 3 0
9 PARKWOOD 2,268 5 0
10 AHWAHNEE 2,246 47 0
11 COARSEGOLD 1,840 35 3
12 FAIRMEAD 1,447 12 5
13 RAYMOND 1,324 26 0
14 ROLLING HILLS 742 19 0
15 BASS LAKE 527 49 3
16 NIPINNAWASEE 425 50 0
17 LA VINA 279 8 2
18 PICAYUNE 69 32 0
Madera County Population Growth History Trend
Madera County Population Growth Rate
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160,000 71.42% 70.00%
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Source: U.S. Census Bureau and Madera County Economic Development Commission

In 1970 there were 41,519 residents of Madera County, followed by a 52 percent population
increase the following decade. As of 1990 the County population grew to 88,090, a 39.57
percent increase. The census year of 2010 showed the County ballooned by 71.42 percent
bringing the number of residents to roughly 151,000. The 2018 census shows the County
continuing to grow to a population of 157,327.

As the upward population trend of Madera County continues, the estimated population for 2020
is expected to be over 158,000 with the projected annual growth rate at 1.13 percent according to
the most recent United States census data.

Can you get there from here and back?

Public Transit Services within Madera County includes:

Madera County:

Eastern Madera County Senior Bus Area (Figure 1)

Madera County Connection MCC (See Figure 2 fixed route service)

Medical Transit Service Dial a Ride.

YARTS

City of Madera:

The City of Madera is served by local public transit MAX and Dial a Ride Service.
City of Chowchilla:

The City of Chowchilla is served by local public transit CATX and a Dial a Ride Service.

Geography

Eastern Madera County Senior Bus Service

The Eastern Madera County Senior Bus Service is designed to provide transportation to medical
appointments, senior centers, nutrition programs, shopping, and to various business locations in
Eastern Madera County for 60+ year old seniors and disabled individuals. With the change in the
contracted provider, the services in place for decades have had few changes. Limited service
routes and hours continue to inhibit the usefulness of using public transit
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Eastern Madera County Senior Bus Service Area
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Figure 1

Service Area

The Madera County Senior Bus has a limited Service Area that serves residents in parts of
Oakhurst, Bass Lake, Coarsegold, and Ahwahnee. Note: The Senior Bus Service Area differs
from the Medical Escort Service Area.

Service Hours and Days

The Senior Bus operates Monday through Friday, 9 AM to 4 PM. There is no service on
Holidays or weekends.

An application must be completed prior to using the Senior Bus Service.

Limitations

The Senior Bus does not have direct routes into Madera or Fresno. No Senior Bus service is
available for those seniors located in Raymond or North Fork.
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Madera County Connection

The Madera County Connection services four routes: Chowchilla-Fairmead-Madera Route,
Eastin-Arcola-Ripperdan-LaVina, College Route and Eastern Madera County-Madera. The
Eastern Madera-Madera route services the communities of North Fork, Oakhurst, and
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Madera County Connection (MCC) Figure 2
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Service Area

The Chowchilla - Fairmead route provides five trips Monday through Friday from
Downtown Madera to Chowchilla via Fairmead.

The Eastin Arcola - Ripperdan - La Vina route provides two loops on Wednesday and
Friday through Eastin Arcola - Ripperdan - and La Vina before returning to Downtown Madera.
The College route provides five trips per day Monday through Friday from Downtown Madera
to Children’s Hospital.

The Eastern Madera-Madera route services the communities of North Fork, Oakhurst, and
Coarsegold with three trips per weekday. This Eastern Madera Route operates three roundtrips
per weekday — only one of these trips connects well with Yosemite Area Regional Transportation
System (YARTS).

YARTS - operates one year-round route (State Route 140 Route between Merced and Yosemite)
and three seasonal routes, typically from May to September (Routes State Route 41 from Fresno,
State Route 120 from Sonora, and State Route 120/395 from Mammoth Lakes).

Service Hours and Days -Reference Bus Schedule

The MCC bus schedule is difficult to read and follow. It is difficult to determine how to get to
and from various destinations within the County. Reference the website or call 311 for further
details. Bus schedule information is not available at bus stops. There is no phone contact
information posted and not all communities are served. There is only one reasonable connection
with YARTS and none with other general service providers and no weekend or holiday service.
http://mcctransit.com/routes/

Limitations —There is no holiday or weekend services for any of the service area noted above
routes. There are only two routes on Wednesday and Friday for the Eastin Arcola-Ripperdan-
LaVina locations. MCC Eastern Madera Route arrives at Coarsegold at 7:05 AM and YARTS
arrives at Coarsegold heading to Yosemite at 7:15 AM. Better coordination between YARTS and
this route could yield at least one additional meaningful connection for area residents.

Based on the definition of unmet transit needs which is: to create routes that are feasible, serve
the community, service a significant number of the population at an economical cost with
effectiveness, the MCTC is failing to meet the needs of Madera County. This results in increased
single vehicle use with resulting negative environmental impacts.

There have been no new service routes or expanded services in Madera County since the
YARTS expansion in 2000 and the addition of MCC routes in 2002/2003 to Eastin Arcola,
Ripperdan and LaVina.
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MCC Ridership Statistics by Month July 2019 — October 2019
TOTAL RIDERSHIP JULY 2019 - OCTOBER 2019

JUL-19 AUG-19 SEP-19 OCT-19

fnformation provided by Madera County Public Works 2019. Ridership stats under new
Public Transportation Provider FCEOC July 2019.

MCC 2019 ridership rates overall are tracking to historical ridership rates as shown on the
Historical Ridership graph. The overall ridership in the four-month period above, shows an
annual projection of 27,045 riders. Ridership information was not available from Public Works
for November 2019-December 2019. Bus schedule information is an impediment to increase bus
ridership. Up-to-date schedules are not available at bus stops, and there is no phone contact
information listed and not all communities are served. There is only one reasonable connection
with YARTS and none with other general service providers and no weekend or holiday service.

MCC Ridership Statistics by Service July 2019 — October 2019
Ridership by Service July 2019 - October 2019
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MCC LaVina, Madera Dial a Ride, Chowchilla Dial-a-Ride, Senior Bus and Medical Escort are
under used. When referencing the hours and the bus schedules, these services do NOT provide
adequate hours or multiple bus route schedules. Bus schedule information is an impediment to
increase bus ridership. Update to date schedules are not available at bus stops, there is no phone
contact information listed and not all communities are served. There is only one reasonable
connection with YARTS and none with other general service providers and no weekend or
holiday service.

MCC Historical Ridership Statistics FY 2010 — 2019
HISTORICAL ANNUAL RIDERSHIP TOTAL MCC
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Information provided by Madera County Public Works

Historical ridership reports for MCC do not show any significant increases in ridership over the
last three years and ridership actually dropped off for years 2014-2016. The graph above shows
the combined ridership of Madera County Connection under the old service provider Merced
Transportation Services.

Statistics of Transit Dependent Persons

In the SSTAC assessment, transit-dependent population groups consist of the following
classifications: Elderly — Individuals who are age 65 years or older; Disabled — Non-
institutionalized, civilian members of the population who may be unable to operate vehicles or
utilize certain modes of public transportation due to physical or mental disabilities, and Persons
of Limited Means — Individuals who are defined by the federal government as having an income
below the poverty threshold.

Based on the definition of unmet transit needs: to create feasible routes, to serve the community,
and to service a significant number of the population at an economical cost with effectiveness,
the MCTC is failing to meet the needs of the residents of Madera County. With the exception of
the College Route, added in 2017, and one new bus stop in Fairmead in 2019, the usefulness of
Madera County Public Transit remains unchanged, inadequate, and unable to meet the needs of
the older residents, the disabled, and persons of limited means in the growing area.
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Demographics and Persons with Disabilities

Percentage of Seniors
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Source: U.S. Census Bureau, 2013-2017 5-Year ACS (Table B01001)
FIGURE 3: DISTRIBUTION OF POPULATIONS AGE 65 OR OLDER BY CENSUS TRACT

Figure 3 illustrates the distribution of the aging population within Madera County. The majority
of the aging population is concentrated in Eastern Madera County. Over 25 percent of the
Eastern Madera County population are over 65 and aging. This represents over 13 percent of the
entire county population. As the population ages, the need for adequate and readily available
public transportation will become a much needed requirement and necessity.

As the over 65 population continues to grow, public transportation routes have not kept up to
meet the needs in Madera County. To be effective, the Madera County transportation agencies
have to plan for new and effective opportunities to meet the ever-growing transportation needs.
For older residents, the need for public transportation services will increase for those no longer
able or willing to drive. The number of older residents in Madera County is projected to grow to
34 percent by 2025.
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Percentage of Persons with Disabilities
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FIGURE 4: 2017 POPULATION ESTIMATE OF PERSONS WITH DISABILITIES
Source: U.S. Census Bureau, 2013-2017 5-Year ACS (Table S1810)

Persons with disabilities are in or near the City of Madera, City of Chowchilla, Fairmead, and in
Eastern Madera County. Over 35 percent of the County’s population with disabilities are outside
of the City of Madera and mainly located in Eastern and Western Madera County. The location
of those with disabilities creates a greater need and that need is not being met. Expanded public
transportation routes to these locations have not been added.
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Economic Disparity

Percentage of Persons of Limited Means
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FIGURE 5: 2017 ESTIMATE OF PERSONS OF LIMITED MEANs

The concentration of persons living below poverty level by census tract is reflected in Figure 5
above. Darker colors reflect a higher percentage of people living in poverty, while lighter colors
reflect a lower percentage. Over 20 percent of the population in Eastern and Southern Madera
County are persons of limited means. Over 31 percent of the populations in and around
Fairmead and Berenda are persons of limited means.

The ongoing lack of access to public transportation, and expanded route availability for these
groups of residents, only further exacerbates the needs of the underserved. If these residents do
not have access to affordable, available, and adequate public transportation, single person
vehicles will continue to impact traffic congestion and safety, as well as air quality in Madera
County.

FINDINGS

F1. The MCG] finds that the definition of unmet transit needs is vague and fails to consider the
geography, the demographics, and the economic inequity of Madera County.

F2. The MCG]J finds that bus schedule information is not readily available.

F3. The MCG]J finds that bus schedules are difficult to read and understand.

F4. The MCG]J finds that there is inadequate public outreach to secure community input for
transit needs from low income, senior citizens, and from rural mountain communities.

F5. The MCG]J finds that there continues to be unmet transit needs throughout the county which
will only increase in outlying areas as the population increases and ages.
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F6. The MCG]J finds that MCC LaVina, Fairmead, Berenda, Madera Dial a Ride, Chowchilla
Dial a Ride, Senior Bus and Medical Escort are underused.

F7. The MCG]I finds that when referencing the hours and the bus schedules, transit services do
not provide adequate hours or diverse route schedules.

F8. The MCG] finds that there are several volunteer unfilled positions on the SSTAC committee.
This limits the input from the underserved populations in the community.

F9. The MCGJ commends the County on the consolidated contract agreement and, cost savings
of $500,000 per year over five years with the selection of FCEOC as the bus service provider
under a single operator contract.

F10. The MCGQJ finds that little is being done to market public transportation within the County.

RECOMMENDATIONS

R1. The MCGJ recommends that, by the of beginning fiscal year 21-22, the MCTC redefine the
definition of “unmet transit needs” to be clearly outlined in layman terms.

R2. The MCGJ recommends that, by the beginning of fiscal year 21-22, bus schedules be posted
at bus stops, inside buses, and be made available at local businesses.

R3. The MCGJ recommends that, by the beginning of fiscal year 21-22, bus schedules should be
easier to read to promote ridership and ensure the clarity of transit availability.

R4. The MCGJ recommends that, by the beginning of fiscal year 21-22, SSTAC increase Unmet
Transit Needs Workshops and Unmet Transit Needs Public Hearings to four times per year to
promote community involvement from other County locations outside of the City of Madera.
RS. The MCGIJ recommends that, by the beginning of fiscal year 21-22, an incentive programs,
including FREE ridership days once a month for Seniors, Disabled and Persons with Limited
Means , be introduced.

R6. The MCGJ recommends that, by the beginning of fiscal year 21-22, the Senior Bus, Dial-a-
Ride, and Medical Transport County service be reviewed and expanded within Eastern Madera
County, LaVina, Fairmead, and Berenda.

R7. The MCGJ recommends that, by the beginning of fiscal year 21-22, additional bus routes be
added for Fairmead, LaVina, Berenda, Raymond, North Fork, and Eastern Madera County.

R8. The MCGJ recommends that, by the beginning of fiscal year 21-22, a concerted effort be
made by SSTAC to recruit volunteers to serve on the SSTAC committee.

R9. The MCGJ recommends that, by the beginning of fiscal year 21-22, the annual $500,000
savings be utilized to increase transit service routes in outlying areas; Eastern Madera County,
La Vina, Fairmead, Berenda, Raymond, and North Fork.

R10. The MCGJ recommends that, by the beginning of fiscal year 21-22, the County Public
Works Department proactively seek additional funding, either through grants or minimal fare
increases, to brand themselves and actively market their services to improve community outreach
and increase ridership.

REQUIRED RESPONSES:

Pursuant to Penal Code sections 933 and 933.05, the grand jury requests responses as follows:

From the following elected county officials within 60 days:
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Madera County Board of Supervisors
200 W. Fourth Street, Madera, CA 93637
From the following governing bodies within 90 days:

Ms. Patricia Taylor

Executive Director

Madera County Transportation Commission
2001 Howard Road, Suite 201, Madera, CA 93637

Mr. Bobby Kahn
Executive Director

Madera County Economic Development Commission
2425 West Cleveland Avenue, Suite 101, Madera, CA 93637

INVITED RESPONSES

Mr. Philip Toler

Deputy Director

Madera County Public Works

200 W. Fourth Street, Madera, CA 93637

Ms. Madeline Harris
Leadership Counsel for Justice and Accountability
2210 San Joaquin Street, Fresno, CA 93721

Reports issued by the Grand Jury do not identify individuals interviewed. Penal Code section
929 requires that reports of the Grand Jury not contain the name of any person or facts leading
to the identity of any person who provides information to the Grand Jury.

BIBLIOGRAPHY:

Madera County Transportation Commission, SSTAC; Unmet Transit Needs FY 2019-2020
https://www.maderactc.org/be-transportation/page/unmet-transit-needs-findings-report
Madera County Economic Development Commission; Annual Report 2017/2018

Madera County Transportation Commission; 2019 Federal Transportation Improvement Program
Madera County Public Works; REQUEST FOR PROPOSALS FOR OPERATIONS AND
MAINTENANCE OF TRANSIT SERVICES

Madera County Transportation Commission; 2017 Public Participation Plan

Fiscal Years 2018-19 through 2021-22

Madera County Transportation Commission; Measure “T” Strategic Plan 2017

Measure T Citizens’” Oversight Committee; Meeting Minutes and Agenda
http://yarts.com/wp-content/uploads/2019/04/Y ARTS-Short-Range-Transit-Plan-2019.pdf
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At Promise Student Opportunities
in Madera County

Madera County Grand Jury
Final Report 1920-03
December 21, 2020
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SUMMARY

The Madera County Grand Jury (MCGQGJ) investigated programs and facilities which support “At-
Risk” youth. The essential question the MCGJ considered is, What does the education system
within the County of Madera do with ‘at-risk youth’ to prevent them from becoming adults with
similar problems? What preventative educational programs and training do the districts within
Madera County provide to school-aged students who need additional help to prepare to navigate
the adult world. The base concern being students becoming homeless or incarcerated adults. The
MCG]J reviewed each school district throughout Madera County and how their programs fit to
serve the needs of the student.

The first problem the MCGJ encountered was a misunderstanding in terminology. At the outset
of the investigation, the MCGJ was referring to the student population under consideration as
“At-Risk Youth.” The term “at-risk had been used to describe students coming from precarious
situations or circumstances that increase their chances of academic failure. The term was often
used to refer to those from disadvantaged backgrounds, which can include those in low-income
communities, English learners, and children in foster care, among others. However, the MCGJ
was quickly and politely corrected that the current term is “At-Promise Youth.” In October of
2019, the California Governor, through Assembly Bill No. 413, officially changed the term from
“At-Risk Youth” to “At-Promise Youth.” The reasoning behind this name change was to create a
more positive, “promising” image of students.

BACKGROUND

Dr. David Satcher, director of the Centers for Disease Control and Prevention stated,

If you can give young people a reason to believe that they can change their future, then it is
much easier to deal with violence and substance abuse and teenage pregnancy...” According to
Dr. Satcher, violence, substance abuse, and teenage pregnancy are not the problem but the
symptoms of a lack of hope in the future, When young people don’t have any hope for the future,
they’ll do anything.

For students who are at-promise, their key to success in high school lies in convincing them that
a satisfying future is within their reach by showing them how education relates to their future
goals. For the mainstream student in any school, the valued outcome from the school’s
perspective is to have as many students graduate as possible and to go on to college. However,
for many of the students, their immediate concern is to make money. Students may not want to
pursue an academic college education but may wish to pursue a career technical education.
Those who do not expect to attend college, however, are often confused as to why they should
care about getting a good grade in English, or even finishing high school at all. Students focused
on making money have limited their concerns to skill oriented education.

Student who don’t see a connection between high school and future success are doomed to spend
their school years in a ‘neutral position.” The way to turn on turned-off students is to help them
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understand the role of high school achievement in reaching their goals in life as well as in
education and employment.

In the wake of significant concern and frustration surrounding current public-school systems,
forms of alternative education continue to thrive. Many parents are dissatisfied with the quality
and focus of the education their children receive in the public-school system. Others may have
religious or political reasons to seek alternative schools. Others simply believe their students are
unsafe in the public-school system and seek out alternative, nontraditional schools. Students
themselves may find that the traditional forms of teaching and learning do not fit their needs.

Types of Non-traditional Schools: The Education Code, sections 58500-58512, provides that
school districts may establish and maintain alternative schools and programs of choice. The
premise behind alternative schools of choice is that “one size doesn’t fit all.” In other words, not
all students will thrive or reach their full potential in the traditional comprehensive school. The
following is a list of the different types of alternative educational programs available throughout
California including Madera County.

Alternative-Non-traditional Schools: a form of alternative education with non-traditional
methods. Non-traditional schools base their curriculum and methods on individual philosophies
of education. Non-traditional schools often teach in radically different manners, sometimes not
using grades, or typical teaching strategies such as lesson plans, rubrics, worksheets, and
standard type tests.
The purpose of alternative schools and programs of choice is to provide different means
of achieving grade-level standards and meeting students' needs. Alternative Schools and
Programs of Choice are voluntary for districts, teachers, students, and their
parents/guardians/caregivers.

These schools and programs are often characterized by responsiveness to learning and
instructional style differences and small unit size. The effective use of such instructional
strategies as independent study, community-based education, focused or thematic
education, and flexible scheduling increases attendance and improves performance.

Independent Schools: a form of alternative education, often referred to as “independent” schools,
are often more traditional in their methods. Students often work at their own pace with standard
curriculum and teacher resources. Often times, independent schools provided students an
opportunity to catch up on missing credits.

Charter Schools: a form of alternative education which is publicly funded but have more freedom
and choice in policies and curriculum. In return for academic freedom, charter schools are
required to produce better results than the public-school system.

Continuation High Schools: Continuation high school is primarily for students who are
considered at risk for not graduating at the normal pace. Continuation education provides a high
school diploma program that meets the needs of students of ages 16 to 18 who have not
graduated from high school, are not exempt from compulsory school attendance, and are deemed
at risk of not completing their education. Students enrolled in continuation education programs
often are behind in high school credits. They may need a flexible educational environment
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because they are employed or fulfilling family obligations. Minimum attendance in the program
is 15 hours per week or 180 minutes daily.

Community Day Schools: Community day schools are schools for students who have been
expelled from school or who have had problems with attendance or behavior. They are run by
school districts. These schools serve troubled students in many ways. They offer challenging
classes and teach important skills. They have counselors and other professionals who assist
students. The California Department of Education is involved in the funding and management of
community day schools.

METHODOLOGY
Interviews
e Superintendents
e Correctional Officers
e Social Workers
e CEOs of private facilities

Document Research

e Multiple newspaper articles from the Madera Tribune and Webelieve Madera Unified
newspaper covering positive aspects of the various At-Promise programs

e Local Control Accountability Plan and Annual Update (LCAP) 2017-2018 Plan
Summary

e Madera County Plan for Providing Education Service to Expelled Youth June 30, 2018

e Prior Grand Jury Reports

e Madera County Probation Parent Handbook

e Madera County Comprehensive Multi-Agency Juvenile Justice Plan 2019-2020

e Madera County School District’s LCAPs

e Education Codes

e State Assembly Bills

e Legislative Counsel’s Digest

Site Visitations
DISCUSSION
Madera County Superintendent of Schools
The office of the Madera County Superintendent of Schools provides leadership and support to
school districts to ensure continuous improvement of curriculum development, instructional

delivery, student assessment, teacher preparation and ongoing professional development to both
certificated and classified employees.
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The Madera County Office of Education includes the following school districts:
Alview-Dairyland Unified School District (ADUSC), Bass Lake Joint Union Elementary School
District (BLJUESD), Chawanakee Unified School District (CUSD), Chowchilla Elementary
School District (CEUSD), Chowchilla Union High School District (CUHSD), Golden Valley
School District (GVUSD), Madera Unified School District (MUSD), Raymond-Knowles Union
Elementary School District (RKUSD), Yosemite Unified School District (YUSD).

Madera County Alternative Education Programs

In addition, the office of the Madera County Superintendent of Schools operates career and
technical education, childcare and childcare development programs. The following list are the
schools administered by the office of the Madera County Superintendent of Schools:

Charter Schools

Madera County Independent Academy (MCIA)
Pioneer Technical Center (PTC)

Pioneer Technical Center Chowchilla (PTCC)

Both Madera County Independent Academy (MCIA) and Pioneer Technical Centers (PTC and
PTCC) are chartered by the Madera County Board of Education. MCIA serves students K-12.
All charter schools serve students 9-12 including special education students with learning
disabilities which require resource specialist services. These charter schools provide Pregnant
and Parenting Teen program which identifies teen parents and pregnant minors who have not yet
graduated from high school. Expelled students are placed in this program on an “as needed”
basis.

Madera County Independent Academy

Madera County Independent Academy accepts applications for enrollment from any student
qualified by the State Charter School Law. The targeted student population consists of
educationally disadvantaged students in grades kindergarten through twelve. Two distinct
student populations will be served: K-12 home school students and K-12 independent study
students. Students who attend Madera County Independent Academy are in search of an
alternative educational model that provides opportunities for greater flexibility in terms of time
and delivery of instruction.

The mission of the Madera County Independent Academy is to broaden the educational choices
and opportunities for students and families who live in Madera County and surrounding

areas. The instructional method will emphasize the whole child and frame its academic
components within an artistic, creative, and imaginative context allowing each child's full
potential to unfold.

Pioneer Technical Center

Located in Madera, California, Pioneer Technical Center (PTC) serves students in grades Pre-
Kindergarten through 12. Students have the opportunity to participate in many school activities
including sports, field trips and community involvement. The school offers student’s both
academic courses and career technical education. All students are enrolled in academic subjects
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as well as technical education including a choice in the following areas: Construction, Child
Development, and Career in Education.

Pioneer Technical Center-Chowchilla

Pioneer Technical Center Chowchilla is a public charter high school and is accredited by the
Accrediting Commission of Western Association of Schools and Colleges. It is a second school
site to Pioneer Technical Center located in Madera, California.

MADERA COUNTY ALTERNATIVE SCHOOLS FOR INCARCERATED YOUTH

Juvenile Hall and Correctional Academy Program

Madera County Juvenile Detention Facility and Correctional Academy both provide educational
services through the Madera County Office of Education (MCOE). Student placement into these
programs is determined by the juvenile court. Probation officers serving individual students may
make recommendations to the court for any of these placements.

Juvenile Hall Endeavor and Voyager Secondary School
In keeping with the At-Promise legislative intent the schools within Juvenile Hall are referred to
as Endeavor/Voyager.

The goal of Endeavor/Voyager schools within the juvenile justice system in Madera County
provides incarcerated students with the structure and support they need to succeed both
academically and as citizens. Students receive curriculum which is aligned with California State
Standards. The schools include a community service component which allows for rehabilitation
through giving back to the community by becoming a positive influence.

Correctional Academy Program (CAP)

The presiding Juvenile Court judge orders wards (an individual) to be committed to this in-
house, residential program. This decision is a collaboration between 1. Madera County
Probation Department, 2. Madera County Office of Education, 3. Madera County Behavioral
Health Services, 4. Volunteers. The Correctional Academy Program consists of 12, 18, or 24-
month commitment, which include residential detention and aftercare phases. The Program was
developed from a correctional model for defiant youth based in part on a military protocol. The
youth ordered to this program are referred to as “Cadets.” Graduation of Cadets occurs after
successful completion of the program, which is followed by the custody phase into an aftercare
phase.

Madera County Office of Education provides educational services to both Madera County
Juvenile Detention Facility and Correctional Academy. Title 15 and State of California
Department of Education standards are followed. Positive youth development occurs though the
following programs:

Alternative Education:

Career Technical Alternative Education Services (CTAES) and Live Well Madera
Programs
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Additional funding from the Governor, Supplemental and Concentration funds; $3,000
per year for student attendance. Categories include English Learners, Low
income, and Foster Youth.

Madera County School Districts

Alview-Dairyland Union School District

Alview-Dairyland Union School District (ADUSD) is a small, k-8 school district which was
founded in 1915. The name, Alview-Dairyland refers to the two campuses within the district.
The Alview campus houses students k-3"; Dairyland campus is for 4" — 8 grade students.
Dairyland School’s population of students consists of 70% free and reduced lunches, and 40%
English language learners.

Expulsions are rare because Alview-Dairyland has established community and parent
involvement through a variety of programs, committees, and activities:

Alview School supports a Parent-Teacher Club (PTC), School Site Council, De Lac Committee,
ESL Class, and they host a Back to School BBQ.

Dairyland School supports the Dairyland Band, GATE classes, STEM science instruction, 4H,
and school sponsored sports. One other notable highlight is Dairyland School’s additional
intervention instruction for intervention of at-risk students.

Bass Lake Joint Union Elementary School District

Bass Lake Joint Union School District (BLJUESD) is made up of the following four schools
with approximately 890 students: Wasuma Elementary (K-8), Oakhurst Elementary (K-5), Oak
Creek Intermediate (6-8) and Fresno Flats Community Day School.

The 2018-2019 school year saw an increase of after school activities such as homework clubs,
after-school tutoring, chess club, sewing club, California Cadet Corps and Eagle Academy.

Expulsions at BLJUESD are rare. Typically, expulsions are suspended and an individual
rehabilitation plan is developed, and excluded students are transferred to Fresno Flats
Community Day School (FFCDS). If a student continues to experience difficulties, the student is
placed on home studies.

Fresno Flats Community Day School is located on a site adjacent to Wasuma Elementary School
and functions in a multi-graded capacity to meet the individual needs of its student population.
The FFCDS is quite successful because it provides the opportunity for students to succeed in a
smaller, highly structured environment. The development of positive social skills is a primary
goal for students at FFCDS.

Chawanakee Unified School District

The Chawanakee Unified School District has approximately 740 students in the following
schools: North Fork Elementary (TK-8), Hillside School (TK-8), Spring Valley (TK-8), Minarets
High School, Mountain Oaks High School, and Manzanita Community Day School (4-12).

44



The standard procedure for Chawanakee Unified School District is to suspend an expulsion
decision unless a weapon is involved. Students are assigned a rehabilitation plan assigned to the
Community Day School or to the Madera County Superintendent of Schools’ Community School
in Madera.

Chowchilla Elementary School District

All expulsions that are mandated by law, such as weapons and drug violations, are brought
before the Board of Trustees for consideration and action. Cases which are recommended for
expulsion but not mandated by law, are appraised by the Trustees and are dealt with through
school counseling, probationary periods of behavior, and other rehabilitative measures.

When students are expelled, parents are provided information about schools and educational
services throughout the County of Madera. Parent options include: Pioneer Technical Center
Chowchilla as well as Madera County Superintendent of School Community Day School in
Madera.

Chowchilla Union High School District
Chowchilla Union High School District (CUHSD) has one traditional high school and one
alternative high school.

Starting in the 2014-2015 school year, CUHSD changed its policy from suspended expulsions to
implementing behavior contracts for first time drug offenders and other serious but not
expellable offenses. These behavior contracts consist of individual rehabilitation plans which
include stipulated conditions which must be met. Individual behavior contracts include a
community service component. Students who are first time drug offenders must enter the Drug
Opportunity Class and adhere to mandatory drug counseling. Students with mandated expulsions
or who have violated the terms of their individual behavior contract are assigned to Pioneer
Technical Center Chowchilla.

Golden Valley School District

The Golden Valley Unified School District (GVUSD) has two elementary schools, a middle
school, a high school, and an educational options program. For the past nine years, GVUSD
student population has remained under 2000 students. Beyond GVUSD’s mainstream students,
GVUSD also provides opportunities for court placed foster youth to excel and get back on track
to graduate in the most appropriate setting with staff support. Two Educational Options are
Lincoln Community Day School and Independence High School. Educational Options principal
and the Director of Student Services attend Foster Youth meetings at the office of SOS to ensure
they have current information needed to serve this group of students.

Lincoln Community Day School serves 13 to 18-year-old students in grades seven through
twelve. It provides a small class size, which does not exceed 14 students. The classroom is self-
contained with a six-hour school day. Lincoln Community Day School meets the Instructional
and Assessment goal in the District’s Strategic Plan: “To provided alternative education
opportunities for students who do not benefit from traditional school...”

45



Program Requirements, Placement, and Enrollment. Students are assigned to Lincoln
Community Day School when they meet the following conditions:

The student is placed on a suspended expulsion*

The student is referred by probation

The student is referred to by the School Attendance Review Board (SARB)
*Students awaiting a scheduled expulsion hearing are given priority enrollment. A student on
suspended expulsion has no other educational options following repeated expulsions.

Independence High School serves students between the ages of 16 and 18. The program is
designed to meet the individual needs of each student and includes direct instruction,
independent, and web-based instructional components. Independence High School meets the
Instructional and Assessment goal in the District’s Strategic Plan: “To provided alternative
education opportunities for students who do not benefit from traditional school...”

Program Requirements, Placement, and Enrollment.

Students must be between 16 and 18 years of age

Students may voluntarily enroll in Independence High School in order to receive
individualized instruction and participate in a credit recovery.

Students may also be involuntary transferred to Independence for violating Ed. Code
Section 48900 (acts to suspension or expulsion) and/or the student is habitually truant.

Madera Unified School District

Madera Unified School District (MUSD) is located in the geographic center of California among
a growing community of 65,000. The District serves 20,000 students and employs 2000
individual staff members. MUSD is comprised of 27 schools and, at the time of this writing, is in
the process of building a new high school. The district serves federal preschool and K-12
students at: one preschool, 18 elementary schools, three middle schools, three comprehensive
high schools, and three alternative high schools.

The MUSD traditionally processed expulsions by conducting hearings before Administrative
Hearing Panels. However, because of statutory timelines and other procedural delays, students
were often out of school for several weeks. Beginning in the 2003-2004 school year, the District
implemented a “stipulated expulsion” whereby parents of the expelled student agreed to the facts
of the case, agreed with the recommendation of expulsion, and waived the right to appeal. With
assurances in place, the Administration of Madera County District of Schools and Pioneer
Technical Center agreed to place those students who have entered into a stipulated agreement
while the Board of Education rectification is pending. This acceleration of timelines has greatly
benefited students with stipulated expulsions because students are rarely out of school for more
than one or two weeks.

When students in K-8 grade are expelled, their orders are usually suspended, and, in most cases,
students are placed at an alternate site. In extreme cases, where there is danger to self or others,

the student is referred to Madera County Superintendent of Schools programs.

High school students, who are placed on suspended orders, are usually referred to alternative
programs, which include Mountain Vista Continuation, Ripperdan Community Day School,

46



Furman High School (independent study) or Pioneer Technical Center. High school students, for
whom expulsion orders are not suspended, are referred to MCSOS Community Day School.

Raymond-Knowles Union Elementary School District (RKUESD)

Raymond-Knowles Unified School District, located in the foothills of Madera, is a small school
that serves 80 to 90 students. Expulsions of a student are rare due to effective intervention
practices. Intervention practices include positive behavior interventions, individualized behavior
plans, frequent communication with care givers, and counseling services.

On the rare occasion of expulsion, the expulsion would be suspended and the parents would have
the option of enrolling the student in independent study, be placed by MCSOS, or partner with a
neighboring district to enroll the student into one of their expelled youth programs.

Yosemite Unified School District (YUSD)

YUSD provides intervention to ensure that students have access to other means of correction
when possible and views expulsion as a last resort. YUSD utilizes the California Department of
Education Administrator Recommendation of Expulsion Matrix to determine when expulsion is
mandated, expected, or discretionary. If a student is recommended for expulsion, the district
meets with the family and designs a rehabilitation plan, effectively suspending the expulsion.
The individual rehabilitation plan specifies behavioral and performance expectations as well as
district support.

YUSD also provides two programs for expelled students: Meadowbrook Community Day School
for grades 5-8, and Campbell Community Day High School, grades 9-12. Both programs provide
instruction through a seat-based model where students are given assignments on a daily basis and
progress is determined by completion of work and monitored by the teacher.

FINDINGS

F1. The MCG] finds that the Madera County Office of Education and Madera County School
Districts are in compliance with California State mandates for At-Promise students.

F2. The MCG]J finds the Madera County Office of Education and Madera County School
Districts are addressing At Promise youth through their Strategic Plan.

F3. The MCG]J finds throughout Madera County, all school districts seek to maintain At-Promise

students’ connection to a relevant and Career Technical Alternative Education Services program.
(CTAES).

RECOMMENDATIONS

R1. The MCGJ recommends that the Madera County Office of Education and Madera County
School Districts continue to follow State mandates for At-Promise students.

R2. The MCGJ recommends Madera County Office of Education and Madera County School
Districts continue to address At Promise youth in their Strategic Plan.
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R3. The MCGJ recommends Madera County Office of Education and Madera County School
Districts continue to connect At-Promise students to Career Technical Alternative Education
Service program.

Required Responses
Pursuant to Penal Code sections 933 and 933.05, the grand jury requests responses as follows:

From the following officials within 60 days:

Dr. Cecilia Massetti

Madera County Superintendent of Schools
105 S. Madera Avenue

Madera, CA 93637

Invited responses

Ms. Shelia Perry

Superintendent Alview-Dairyland Union Elementary School District
12861 Avenue 18-1/2

Chowchilla, CA 93610

Mr. Randall Seals

Superintendent Bass Lake Joint Union School District
40096 Indian Springs Road

Oakhurst, CA 93644

Mr. Darren Q. Silva

Superintendent Chawanakee Unified School District
26065 Outback Industrial Way

O’Neals, CA 93645

Mailing Address: PO Box 400

North Fork, CA 93643

Dr. Charles Martin

Superintendent Chowchilla Elementary School
355 North Fifth Street

Chowchilla, CA 93610

Mr. Ron Seals

Superintendent Chowchilla Union High School District
805 Humboldt Street

Chowchilla, CA 93610

Mr. Rodney Wallace

Superintendent Golden Valley Unified School District
37479 Avenue 12

Madera, CA 93636

Mr. Todd Lile
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Superintendent Madera Unified School District
1902 Howard
Madera, CA 93637

Michelle Townsend

Superintendent/Principal Raymond-Knowles Union Elementary School District
31828 Road 600

Raymond, CA 93653

Mr. Glen Billington

Superintendent Yosemite Unified School District
50200 Road 427

Oakhurst, CA 93644

Mr. Chris Childers
Madera County Chief Probation Officer

200 Yosemite Avenue
Madera, CA 93637

Board of State Community Corrections
2590 Venture Oaks Way Suite 200
Sacramento, 95833

Attention: Beth Gong

Reports issued by the Grand Jury do not identify individuals interviewed. Penal Code section
929 requires that reports of the Grand Jury not contain the name of any person or facts leading
to the identity of any person who provides information to the Grand Jury.
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APPENDIX

Golden Valley Unified School District Plan Goals

Instruction and Assessment:

To develop, provide and maintain a culture of achievement and personal character at all levels
through the use of innovative and effective standards-based curriculum driven by frequent
assessments.
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SUMMARY

The US Federal Food and Drug Administration’s (FDA) Food Code and the California Retail
Food Code provide scientific standards and guidelines that states and localities may adopt for
food safety in restaurants and institutional food settings. The code includes temperature
standards for cooking, cooling, refrigerating, reheating, and holding food. It also recommends
that inspectors visit restaurants every six months. Each state or locality may choose to adopt any
or all of the code in its laws or regulations. There are variations among jurisdictions in standards
currently being applied to restaurants and other food establishment inspections. Madera County
has no food safety reporting requirements. The Environmental Health Department does not
report food safety reports to any State or Federal agencies. All inspection programs performed by
the Environmental Health Department, except food inspections, are regulated by the State of
California. Madera County Grand Jury (MCGJ) focused on retail food facility inspection,
compliance with standards, and recording the results by the Food Inspection Program.

GLOSSARY

CED - Community Economic Development, Madera County
EHS — Environmental Health Specialist (non-registered)
EHD — Environmental Health Department

FDA — Federal Food and Drug Administration

FSP - Food Safety Program, Madera County

MCGJ — Madera County Grand Jury

PHD - Public Health Department, Madera County

REHS — Registered Environmental Health Specialist

BACKGROUND

All food services requiring a food inspection in Madera County are required to be inspected by
the Food Safety Program (FSP) under the jurisdiction of Madera County’s Environmental Health
Division (EHD). In the past 20 years, MCGJ has reviewed this entity in 2007/2008 and in
2012/2013. Both inquiries discovered the program was under-funded and under-staffed causing
inspections to be delayed or not performed at all. Insufficient time for available personnel limited
meeting inspection goals. The FSP is not required to report food inspections to any State or
Federal agency or any public entity.

Because of these past reports, the MCGJ was prompted to reexamine the Food Safety Program to
see what changes were made in the past seven years to rectify the inspection backlog.

METHODOLOGY

Researched reporting processes used for Food Safety Inspections.
Reviewed Madera County’s Food Safety Inspection Program documents:

e Environmental Health Department organizational chart
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Policies and Procedures for Food Safety
Reviewed operating budget for Food Safety and Consumer protection.
Examined onsite inspection report forms used when conducting inspections.
Reviewed records of complaints.
e Surveyed policy for handling complaints.
Interviewed County personnel.
Reviewed California Retail Food Code Handbook.
Reviewed field and recording Inspection Forms used in Madera County.
Observed Food Safety inspection of Madera County retail facilities.

DISCUSSION

The County of Madera Environmental Health Division (EHD) oversees the Food Safety Program
(FSP) for the residents of Madera County. The EHD is under the direction of Madera
Community Economic Development (CED), not the Madera County Public Health Department
(PHD). Annually, all food establishments within Madera County including restaurants, fast
food, convenience stores/gas stations, food trucks/mobile food, schools, pools and spas, camps,
detention facilities, and swap meets are to be inspected.

In the County of Madera, there are 739 food facilities that require inspections. In addition, there
are 94 mobile food facilities, 202 schools, 121 pools/spas, 12 organized camps, and six detention
facilities that require at least an annual inspection, with some requiring two per year. Facility re-
models or new construction of facilities require plan reviews and inspections. Change-of-
ownership inspections are also required. Annual inspections of food vendors at swap meets and
special events are conducted. To ensure health and food safety, the FSP issues permits for
temporary or mobile facilities offering food, such as fairs, concerts, and special events.

The time required to complete inspections does not consider travel time, vehicle availability, and
available personnel to complete the task.

With over 1,100 sites requiring inspections, the Environmental Health Department has 14
inspectors. Four inspectors are classified as extra help, and three are identified as hourly staff
working in the FSP. Staff includes one senior Registered Environmental Health (REHS)
permanent staff member, and three extra help staff, -one REHS, and two Environmental Health
Specialists (EHS). Environmental Health inspectors will be moved to the FSP as required.

Any complaints received by the department are assessed and a determination is made for
resolution. Any food-borne illness complaints must be reported to the Madera County Public
Health Department.

The Food Safety Program (FSP) follows Madera County’s independent guideline for Food
Safety and Consumer Protection Program and the California Retail Food Code Handbook.
Federal Food and Drug Administration (FDA) Guidelines are available for reference. The
county’s program consists of some elements to protect the health and welfare of the community.

52



The program does not comply with all the recommendations contained in the FDA guidelines;
however, the FSP adheres to the State of California Retail Food Code. Madera County has no
food safety reporting requirements to any State, Federal agency or the public. As of 2019
California has not adopted the provisions of the Federal Food and Drug Administration.

Food Grading Program

In February 2015, a pilot Food Facility Grade Program was implemented. The pilot rating system
included seven food facilities county-wide, including three foothill-area restaurants. With
approval from the County Board of Supervisors, the EHD promoted the program on a trial basis
and intended to include food facilities in each area of the county.

The results of this trial were to go back to the Madera County Board of Supervisors to determine
whether the placard project should continue and expand to include all of the food facilities that
exist in Madera County.

At the June 4, 2019 meeting, the Madera County Board of Supervisors (BOS) approved a plan to
set up and manage an online food inspection reporting system. The online system will allow for
public access to food inspection reports. Under the present system, an individual wishing to see a
recent food inspection report must file a request via the county website and then wait up to 10
days for a response. The rollout of the online food inspection reporting program was paired with
State Senate Bill 252. SB252 required counties, receiving applications for a well permit “in a
critically over drafted basin”, make the application readily available online to both the public and
to groundwater sustainability agencies by January 2020. This paired rollout provides access to
both food inspection reports and well permit application processing.

The County Information Technology (IT) Division will manage the online food

inspection website and the Geographic Information System (GIS) will track the online inspection
reports. The Environmental Health Division has received numerous requests from the public for
online food inspection reports. The new system will help the County make food inspection
reports more readily accessible to the public.

Food Inspections

Food facility inspections require more than the time at the site. Although the site inspection is
conducted without prior notice at the given site, the inspector must ensure that a vehicle is
available, travel time to the site is adequate, and the site is in operation at the time.

The EHD Food Inspectors complete between 15 and 18 inspections per week. Staffing issues and
the availability of a regular operating schedule present challenges. Some food facilities are only
open on weekends or during the summer tourist season which makes it difficult to inspect on a
regular schedule. Travel time to and from the inspection location is not calculated into total time
needed to complete an inspection. School cafeterias require two inspections per year; in October
and February. Youth camps are checked in the spring prior to students attending camp. The EHD
Inspector is required to inspect the camp rooms, pools, rock climbing walls, and eating areas.
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The EHD is also responsible for conducting a light fire inspection of fire extinguishers and fire
alarms in food facilities outside the city limits to assist the fire department.

Vehicle availability is an issue. There are seven vehicles available for 14 EHD inspectors. There
is no pre-registration on obtaining a vehicle or scheduled vehicle pre-assignments for
inspections. This makes it difficult on many days to perform any inspections. Priority is given to
those inspectors generating greater fee income for the county.

The MCGJ accompanied Food Service Program Inspectors and observed the following
inspections

e On January 30, 2020 two members of the MCGJ accompanied the EHD Food Inspector,
to inspect two establishments in the City of Madera. The inspector is working on 900
hours of training experience to become a Registered Environmental Health Specialist
certification.

o The inspector checked food temperatures, cold storage temperatures, hot storage, hot
water temperatures in hand wash stations, cooking and prep areas, hood ventilation over
the grill, fire extinguisher expiration dates, overhead lighting, floor drains in the
dishwashing and soda fountain area, sanitation of dish wash water, soda fountain catch
drains, the garbage area inside, and bathrooms. The Inspector asked to view food handler
cards and the manager’s food safety card.

e The Inspection Report, a 49-point checklist, was completed on a paper notepad and
information transferred to a tablet while on site. The inspector reviewed the results with
the facility manager or person working at the site and had them sign it electronically. The
results of the inspection at the facility were given to a person working onsite. The results
for the inspection at the second facility were given to the manager. If corrections are
required, the inspector sends an email to the person contacted onsite with a request for a
response within two weeks.

o Establishments that have infractions require the EHD Inspector to return for re-
inspection, and the facility is charged $114.00/hour. Re-inspections are handwritten and
no priority of re-inspection is performed. There are no risk categories assigned to
infractions or establishments that may be at a higher risk.

e There were minor infractions noted at each facility and the contact person at each facility
was advised to send photo evidence of corrections to the inspector via email. There were
no major issues that required the inspector to return to the site this year.

e On February 6, 2020 two members of the MCGJ accompanied an EHD Registered
Environmental Health Specialist to inspect additional retail food establishments in
Madera. The inspector checked food temperatures, cold storage temperatures, hand wash
station, cooking and prep areas, hood ventilation over the grill, floor drains in the
dishwashing area, safe food handling certificates of employees at work that day, garbage
area outside, and bathrooms. The Inspection Report was then completed on site and
reviewed the results with facility manager who then signed electronically.
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Funding for staffing

The Environmental Health Division is self-funded by permit and inspection fees. The collected
fees generate the operating fund for personnel to conduct inspections of retail food service, solid
and liquid waste management, hazardous material control, hazardous waste, medical waste, body
art/tattoo, rental housing, public swimming pools/spas, organized camps, water supply, vector
control, and nuisance abatement. Well permit fees generate the highest income for EHD while
FSP fees have the lowest priority and pose the highest risks to the public for food borne illnesses.

FINDINGS

F1. The MCG] finds that current staffing levels, determined by permit fee income, leave
inspection requirement goals unattainable.

F2. The MCG]J finds that the lack of available vehicles hinders timely inspections.

F3. The MCG]J finds that the FSP does not assign “risk” categories for establishments with
repeated infractions.

F4. The MCG]J finds that the online food inspection program scheduled for January 2020 has not
been implemented.

RECOMMENDATIONS

R1. The MCGJ recommends that, beginning fiscal year 21-22, the EHD study the fee structure
and elements of inspection (# Inspections*Inspection and Travel time + fee =Budgetary
Allotment). The calculation will provide the number of staff and time required to complete all
inspections. Further, if funding is inadequate, request funding from the general fund or raise fees
to complete all required FSP inspections on a timely basis.

R2. The MCGJ recommends that, beginning fiscal year 21-22, the EHD work within the
department to set up a schedule for vehicle usage assignments.

R3. The MCGIJ recommends that, beginning fiscal year 21-22, EHD assign risk categories to
establishments with inspection failures and impose fines.

R4. The MCGJ recommends that, beginning fiscal year 21-22, EHD post online food inspection
report results on the EHD website.

REQUIRED RESPONSES
Pursuant to Penal Code sections 933 and 933.05, the grand jury requests responses as follows:
From the following county officials within 60 days:

Madera County Board of Supervisors
200 West Fourth Street
Madera, CA 93637

INVITED RESPONSES
From the following governing bodies within 90 days:

Matthew Treber

Director, Madera County Community and Economic Development Department
200 West Fourth Street

Madera, CA 93637
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Dexter Marr

Deputy Director, Madera County Environmental Health Division
200 West Fourth Street

Madera, CA 93637

Reports issued by the Grand Jury do not identify individuals interviewed. Penal Code section
929 requires that reports of the Grand Jury not contain the name of any person or facts leading
to the identity of any person who provides information to the Grand Jury.

APPENDIX

https://sierranewsonline.com/county-grades-for-restaurants-program/

Madera County Permit Fee Schedule
https://library.municode.com/ca/madera_county/codes/code of ordinances?nodeld=TIT7HESA
_CH7.01ENHEFE 7.01.140FEADREGEPOTH

https://www.maderacounty.com/Home/ShowDocument?id=21447

https://blog.smartsense.co/restaurant-letter-

grading#:.~:text=A11%20state%20and%20local %20letter.identifies%2056%20different%20inspe
ction%20items.&text=GRADE%20A %3 A%20The%20restaurant%20is.and%200n%20verge%2
00f%20closure.
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https://blog.smartsense.co/restaurant-letter-grading#:%7E:text=All%20state%20and%20local%20letter,identifies%2056%20different%20inspection%20items.&text=GRADE%20A%3A%20The%20restaurant%20is,and%20on%20verge%20of%20closure.

City of Madera Police Department
Unveiling Truths of Local Law Enforcement

Madera County Grand Jury
Final Report 1920-05
December 21, 2020
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SUMMARY

The City of Madera Police Department (MPD) is facing challenges in a community that is
growing economically and in racial diversity. The law enforcement officer’s job is both
physically and mentally challenging. In an instant, officers can be thrown into extremely
stressful situations. The City of Madera Police Department is staffed by a pool of young,
motivated officers and an experienced command structure. High-risk encounters coupled with a
focus on community relationships in the efforts to serve and protect the City of Madera residents.
How these officers cope with work related stress and maintain compassion as positive role
models is what guided the MCGJ focus.

BACKGROUND

When the Madera County Grand Jury (MCQJ) started considering what areas within public
safety to investigate, it was decided to review the City of Madera Police Department (MPD)
There were several reasons for this choice, including police stress reduction programs, police in
community outreach programs, crime statistics, police department staffing, and procedural
deficiencies.

The City of Madera Police Department is made up of 70 sworn officers (able to carry a firearm
on duty) and 35 non-sworn employees. The department is organized into 3 divisions:

Administration: Community outreach, including. ( 97 Neighborhood Watch programs), dispatch,
and non-sworn personnel.

Operations: The largest division of the department comprised of patrol personnel.
Investigations: Detective Unit, Special Investigations Unit, and Code Enforcement.
Code Enforcement and Animal Control are part of the police department.

The police department also has two K9 (canine) officer. One K9 is trained as a drug
sniffing/identifying dog and the other one is a multi-purpose bite/attack dog. The K9 officers are
issued bullet proof vests. Summertime temperatures make prolonged wearing of vests
problematic for K9 officers.

The cost for each K9 officers to be service ready is $10,000 with an additional $10,000 for
training. This one-time cost does not include the costs for veterinary care and food for these
canine officers which can vary with each K9 officer. The K9 officers work vehicles are unique
and specifically designed for K9 officers and their human partner.

METHODOLOGY

e Researched policy and procedures manuals for Madera Police Department.
e Reviewed Peace Officers’ Standards and Training (POST) requirements.
e Interviewed city and county agency personnel.

e Examined related state adopted legislation related to officer’s stress. (SB 542, AB1116).
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e Participated in ride along sessions with Madera Police Department.

DISCUSSION
DEALING WITH STRESS

The City of Madera Police Department (MPD) officers are responsible to address a wide range
of situations. At any time during the work shift, the officer may respond to a violent incident, a
domestic dispute, or a natural disaster. These unpredictable events may require the officer to
provide emergency first aid, or act as a social worker. The officer might have to be a grief
counselor or remove a child from an abusive home environment. It must be noted that the officer
is never truly off duty as they are expected to respond in emergency situations. New situations
facing all police agencies raised the question of how MPD deals with increased stress.

Police officers across the United States are expected to adapt daily to new challenges. One
officer related how he had to experience both a child’s death and a double beheading.

The MCGJ examined the recovery process in place to deal with the aftermath of such a traumatic
event. Most local law enforcement agencies have chaplains who ride along with patrol officers
to comfort and counsel the victims of violent crimes. While chaplains primary focus is on the
victims of crime, their presence is also beneficial to the officers and deputies who are the First
Responders to these traumatic events. The presence of a chaplain provides a resource that, if
needed, can engage in a confidential manner with the officers. The chaplain keeps these
conversations private. In Madera the departments supervising officers evaluate the individual
incident and the responding officer. It is then determined how to best serve the recovery of the
responding officer.

Madera Police Department has a psychologist available to engage with officers and evaluate
their response to traumatic events and recommend further treatment or temporary changes in
assignment if determined to be necessary.

The continual daily stress imposed on first responders can manifest itself in many ways. Marital
issues, job burnout, isolation, and lack of empathy, even suicide are all responses to occupational
stress. Nationwide, in 2017, 103 Firefighters committed suicide and 140 Police Officers took
their own lives. In contrast, 93 Firefighters and 129 Police Officers died in the line of duty in the
same year. These numbers are from a nationwide study.

Internal peer support groups have been established in the Madera Police Department to provide
immediate and long-term support for first responders. The guidelines for peer support are
currently informal and each officer may choose whether to participate or not. The participation
can vary, as some officers prefer to work out issues at the gym. Each officer is unique and may
not want to share personal issues with other officers. There is some reluctance to share as it could
be viewed as a weakness. They rely on themselves to be fit mentally, physically, and
emotionally. Lack of sleep and working excessive overtime can be impediments to their
emotional and physical health.
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State Legislative Action

It is noteworthy that the California Legislature has recently attempted to provide additional
support for First Responders. SB542 entitles First Responders to Workmen’s Compensation
benefits for Post-Traumatic Stress Disorder. AB1116 “California Firefighter Peer Support and
Crisis Referral Services Act” provides First Responders the opportunity to seek help when they
feel overwhelmed by traumatic events encountered in the workplace. (ca.gov)

COMMUNITY RELATIONS

The police department is continually building relationships with the community as a daily
practice. The approach of the Madera Police officers is to treat every person with respect without
any favoritism. The practice of mutual respect between officers and the public has resulted in no
complaints lodged against the department for rude behavior. “Coffee with a Cop” allows
community members to interact with officers and see how much they care about the people of
the community.

The department is involved with the hospital, community development, housing authority and
the school district with programs such as Gang Resistance, Education, and Training, (GREAT).
This program teaches life skills, violence prevention, conflict resolution techniques, and
problem-solving skills. It allows for positive interaction and teaching opportunities between
officers and the citizens of Madera.

The department is trying to address peer pressure at the junior high level with the GREAT
Program, and officers are actively involved in this program. This entails officers involved in
school campus activities, participating in community outreach events, and continuing to use any
interaction with citizens as teachable opportunities to maintain positive relationships with the
citizens of Madera. The department has a Gang Task Force as well as a Special Investigations
Unit. The Special Investigations Unit consists of the Madera Police, Chowchilla Police, Madera
County Sheriff, and Probation officers. The Special Investigations Unit meet formally for Special
Weapons and Tactics (SWAT) meetings on a regular basis to collaborate.

Members of the MCGJ were able to experience a “ride along” with officers. The diversity in
what the officers experienced was wide. It could be anything from a bicyclist riding at night
without a light to a suspected burglary or a DUI (driving under influence), never knowing what
was coming next. The MCGJ found the officers to be accommodating dealing with offenders
yet following the law.

Key accomplishments from the 2019/2020 Fiscal Year:

According to the Madera Police Department the following Key Accomplishments were
accomplished in 2019/2020.

Growing popularity of community outreach programs as applications for the Citizens’ Academy,
Parent Project, and Madkids Camp exceeded the number of spots available. As a result, an
additional three Citizens’ Academy classes, with one in Spanish, were added.
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Every patrol officer is now equipped with a body-worn camera, which garners public trust and
the ability to quickly resolve citizens’ complaints, thereby helping protect the city against
frivolous complaints.

The department has delivered, once again, on the promise of achieving faster response times
with the passage of Measure K. For the last two years, officers have lowered their response time
by 30 seconds.

Measure K enabled the department to hire 11 new officers beginning in 2017. This new staffing
has significantly increased the capacity of the department. Officer-initiated field activity has
increased by over 46 percent during this time, which is critical to the department’s mission since
this proactive component of policing has the greatest impact on property crimes and certain
violent crimes, such as street robberies.

The department utilizes social media to spread and receive information. The department
currently has more than 44,500 social media followers, creating a network to disseminate
information and work collaboratively with the public to solve crimes that may have otherwise
gone unsolved. The department’s weekly feature titled “WholsThisWednesday” promotes posts
with surveillance videos of crimes, allowing the public to help identify suspects. This program
has a success rate of over 60 percent.

Members of the department participated in 15 Neighborhood Watch meetings, with over 97
Neighborhood Watch groups and five Business Watch groups, respectively.

The Communications Center received and processed over 122,400 emergency and non-
emergency calls for 2019.

Department personnel handled 60,432 events, which included calls for service and officer-
initiated activity, in 2019.

Responded to 2,187 welfare checks, 1,448 burglar alarms, 1,605 stray animal calls, and 3,646
request-for-assistance calls in 2019.

Successfully integrated the Code Enforcement tracking system.

Code Enforcement conducted 518 rental housing inspections; a 33 percent increase compared to
2018.

Code Enforcement personnel handled 308 public nuisance complaints, issuing 537 notice-of-
violations and citations.

The Investigations Unit handled 1,177 cases in 2019, a 29 percent increase from 2018, and
closed over 99 percent of the cases during the calendar year.

Officers arrested 338 persons for driving under the influence.

Personnel completed 38 homeless encampment/river cleanups in coordination with Public
Works.

MPD partnered with Criscom Company to proactively seek out grant funding for public safety.
Criscom Company is currently working on a multimillion-dollar SAFER grant to hire seven fire
fighters and submitted for COVID-19 grant funding for the City.

$130,000 added to Measure K Police Reserve Fund.
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This is a snapshot of the work done by Madera Police Department taken from the 2020/2021
Madera City Budget.

CRIME STATISTICS IN THE CITY OF MADERA

AGGRAVATED | VIOLENT MOTOR VEHICLE| PROPERTY
HOMICIDE | RAPE |[ROBBERY |  assAULT | CRIME | BURGLARY | LARCENY THEET CRIMES
2014 6 17 72 210 305 472 1007 207 1686
2015 3 16 94 334 447 462 1135 325 1922
2016 3 24 99 393 519 299 1266 301 1866
2017 4 26 106 233 369 296 981 349 1626
2018 6 37 92 260 395 241 898 207 1346
2019 3 32 77 223 335 235 824 242 1288
Percentage decrease from 2018 -15% Percentage decrease from 2018 -3%

Taken from the City of Madera Police Department Annual Report 2019
https://www.madera.gov/wp-content/uploads/2020/10/PD-Annual-Report-Final.pdf

POLICE DEPARTMENT STAFFING AND COMPENSATION:

The MCGJ discovered that currently there are 15 unfilled positions at Madera Police
Department. A comparative search of average annual income for police officers revealed the
difference between Fresno and Madera Police officers. Average annual income for Fresno
officers is $57,000. Average annual income for Madera officers is $50,000. (Current city budget
for both Fresno and Madera)

It follows that maintaining or increasing the funding for the Madera Police Department would
better serve the community.

Expanded training and hiring more officers would be the recommended path forward. The
current ratio is one sworn (able to carry firearm on duty) officer per 1000 citizens. At the time of
this report the department has 105 employees. This number includes 70 sworn officers. The FBI
recommends 1.5 officers per 1,000 residents. It also includes code enforcement, community
redevelopment, and neighborhood watch.

PROCEDURAL DEFICIENCIES
The two most common deficiencies the MCGJ heard from department personal were:

1. With recent law changes, defendants do not stay in jail. This is called the “Zero Bail” policy
for non-violent offenders. An officer referenced one incident where a defendant stole four
vehicles in one night and was released from jail in between each incident.

2. The time utilized to deal with California Code 5150 or an involuntary commitment of
individuals who present a danger to themselves or others due to signs of mental illness.
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When a call to law enforcement comes in regarding an individual who appears to be a danger to
themselves or others, an officer is dispatched to evaluate the situation. In most cases the
individual is not violent. The officer must determine if the individual needs to be placed on a
5150 hold despite the officer having minimal if any formal medical training in this area. If it is
determined to be necessary, an ambulance is called and an EMT transports the individual to a
mental health facility with the officer following the ambulance. Madera lacks sufficient services
to handle mental health crisis with Madera Community Hospital as the primary facility to receive
and evaluate these patients. The police officer must remain at the hospital for extended periods of
time while the individual is evaluated, resulting in the officer not being available for other duties.
This has severely impacted the Madera Police Department and the unfilled positions in the
department.

The cost to taxpayers for a 5150 24-hour hospital hold is $1000 per patient. Some of the cost is
carried by the county and some is shared by the state. This contrasts with the program available
in Fresno county where the Exodus Psychiatric Health Facility operates. Exodus is a licensed
facility with 16 beds within a locked and monitored environment. The Fresno Police that have a
5150 patient can transfer custody of the person to be evaluated at the facility and return to
regular duty without unnecessary loss of time. The cost of this program to Fresno County is $200
per patient. The difference in cost is due to patient care being billable to Medi-Cal or personal
insurance. This reduces the cost directly absorbed by the County Of Madera. The lack of a local
mental health facility or option for MPD in handling people in a mental health crisis is a problem
that has no current solution. The County needs to take a closer look at this situation. One option
can be a Memorandum of Understanding (MOU) between Madera County and Fresno County to
cooperate in transferring patients in crisis into the Exodus facility in Fresno.

FINDINGS

F1. The MCG]J finds that the Madera Police Department works on multiple levels to build and
strengthen positive relationships with community members.

F2. The MCG] finds there are 15 funded positions that currently are unfilled at the Madera
Police Department.

F3. The MCG]J finds that Madera County is not effectively handling the individuals Madera
Police Department identifies as having a mental health crisis (5150).

RECOMMENDATIONS

R1. MCGJ recommends that the Madera Police Department continue to foster the relationships
within the community through the efforts already in place. and be open to the suggestions
brought by community groups and individuals.

R.2 MCGJ recommends that during Fiscal Year 21/22 currently open positions at the Madera
Police Department be filled.
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R3. MCG]J recommends that the Madera Police Department immediately work with the
Madera County Board of Supervisors to provide adequate mental health services.

REQUIRED RESPONSES

Pursuant to Penal Code sections 933 and 933.05, the grand jury requests responses as follows:
From the following elected county officials within 60 days:

Madera County Board of Supervisors
200 West 4th Street
Madera, CA 93637

Mayor of the City of Madera
205 4th St, Madera, CA 93637

Madera City Council
205 W 4th St, Madera, CA 93637

Madera County District Attorney
209 W Yosemite Ave, Madera, CA 93637

Madera County Sheriff
2725 Falcon Drive, Madera, CA 93637

INVITED RESPONSES

Chief of Police, City of Madera Police Department
330 South C Street, Madera, CA 93637

Department Head, Madera County Department of Public Health
1604 Sunrise Avenue, Madera, CA 93637

Department Head, Madera County Department of Behavioral Health
209 East 7™ Street, Madera, CA 93637

Reports issued by the Grand Jury do not identify individuals interviewed. Penal Code section 929 requires that reports of the
Grand Jury not contain the name of any person or facts leading to the identity of any person who provides information to the
Grand Jury.

BIBLIOGRAPY:
“Mental Health and Suicide of First Responders. Ruderman Family Foundation White Paper
Study. April 2018~
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SB542 (Section 2. Section 3212.15 “Workers Compensation” California Labor Code) amended
11/18/2019.

AB1116 (Section 2. Article 21. Section 8669.5 “California Firefighter Peer Support and Crisis
Referral Act” California Government Code) amended 11/18/2019.
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Madera County and City of Madera Government
Public Servants or Self Serving

Madera County Grand Jury
Report 1920-06
December 21, 2020

66



OVERVIEW:

The Madera County Board of Supervisors (BOS) serves as the legislative and executive
governing body of Madera County government. The Board of Supervisors is made up of five
elected officials from five supervisorial and geographical districts in the County. Within the
limits prescribed by State law, the Board enacts ordinances and rules, determines County policy,
supervises the activities of County departments, adopts an annual budget, and negotiates and
approves salaries.

The Madera City Council, a board of seven, is the elected legislative body of the City of
Madera. Members of the City Council are elected by district, and the Mayor is elected at

large. There are six (6) Council districts. Members of the City Council, including the Mayor,
serve four-year terms. According to the National Association of Counties’ Code of Ethics, the
code requires that the duty and responsibilities to the communities remain unbiased, are fair and
open to the public, and receive community input.

The self-serving practices of the City of Madera and County of Madera governments have
repeatedly ignored the rights, voices, and the needs of the constituency. As elected officials, their
duty is to serve the residents of Madera County and the City of Madera honestly, openly, and
purposefully.

In this 2019-2020 Grand Jury report, the Madera County Grand Jury (MCGJ) addresses the
following complaints.
e PartI: Madera County Administrative Officer (CAO) Management Practices
e The rights of employees have been squelched and dismissed.
o The complaints were that Workplace Harassment issues were not addressed.
e Part II: Coarsegold Rezoning
e The repeated requests of residences have been shoved to the side.
o The complaints were failure by the BOS to listen to impacted constituents.
Part III: Madera Municipal Airport Closure of Runway 8-26
The needs of a long-valued and heralded agricultural industry are experiencing frequent
incursions of urban expansion without prior notice.
o The complaints were that adequate Public Notice not provided in accordance
with the Brown Act.

PART 1
Madera County Administrative Officer (Cao) Management Practices

The complaints were that Workplace Harassment issues were not addressed.
SUMMARY

During the last 10 years several workplace harassment complaints from Madera County
employees have been reported to local news agencies and the Madera County Grand Jury
(MCG]J). The 2012-2013 Madera County Grand Jury reported on these issues and they were not
resolved by the Madera County Board of Supervisors or Human Resources Department. This
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2019-2020 Madera County Grand Jury report further documents the ongoing and newly reported
issues that occurred in the Chief Administrators Office (CAO) of Madera County.

GLOSSARY

BOS — Madera County Board of Supervisors

CAO — County Administrative Officer

MCGJ — Madera County Grand Jury

MCC — Madera City Council

Nonfeasance - The willful failure to execute or perform an act or duty required by one’s position,
office, or law, whereby that neglect results in harm or damage to a person or property

BACKGROUND

During the 2019-2020 year, the MCGJ received complaints which had previously been addressed
in the MCGJ Report of 2012-2013 regarding misconduct by the County Administrative Officer
(CAO). The response to the 2012-2013 report by BOS dismissed the findings of the MCGJ and
denied the existence of any problems. Therefore, the MCGJ was prompted to revisit the 2012-
2013 issues expecting that progress in resolving workplace harassment issues would have been
made. After reviewing the new complaints, the MCGJ was appalled that these serious issues
regarding the office of the CAO persisted.

METHODOLOGY

Interviewed:
e Complainants
e County Staff
e Elected Officials

Documents:
e Resignation and Agreement Release, Madera County Contract #11539-19 dated
12/13/2019

bl

e Resolution No. 2016-284 “Policy and Guidelines on Discrimination and Harassment
adopted by the Madera County Board of Supervisors October 18, 2016

e Resolution No. 2019-128 “Policy and Guidelines on Discrimination and Harassment
adopted by Madera County Board of Supervisors August 20, 2019

e The National Association of Counties’(NACo) www.NACo.org
Board of Supervisors Meetings:

e Board of Supervisors meeting 10/1/2019. Reorganization of Human Resources
Department.

e  http://maderacountyca.igm?2.com/Citizens/FileOpen.aspx? Type=14&ID=2611&Inline=True

e Board of Supervisors meeting on 12/10/2019 — Public Comment

e Board of Supervisors meeting on 01/14/2020 — Public Comment

bl
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e Madera County Board of Supervisors Meeting 2/4/2020. Selection of new Director of
Human Resources.

e  http://maderacountyca.igm2.com/Citizens/FileOpen.aspx? Type=14&ID=2611&Inline=True

e Reviewed locally published newspaper articles regarding ongoing CAO issues °

DISCUSSION

The 2012 /2013 Madera County Grand Jury wrote a report that cited the same workplace
harassment issues within the CAO office that are contained within the 2019 complaints.
The 2012/2013 report cited.
1. The CAO creates a hostile work environment by:
a. bullying, intimidating and threatening subordinates.
b. demonstrating retaliation, resentment, and secrecy.
c. sending threatening and intimating emails and letters to department heads;
d. using inappropriate and profane language in an angry email to department heads;
e. engaging in angry, verbal tirades in the presence of others.
2. The CAO plays favorites with certain employees.
3. The CAO uses divisive tactics by pitting department heads against one another.

The 2019-20 MCGJ upon investigation and interviewing current complainants cited the
workplace harassment issues have been allowed to continue for the last 10 years without any
intervention by the BOS or Madera County Human Resources.

As a result of a second public complaint, MCGJ initiated investigations into continued abusive
behavior within the County workplace. The MCGJ researched the topic using internet search
resources and reviewed Madera County Policies and Guidelines on Discrimination and
Harassment related to workplace behavior. The MCGJ interviewed past and current county
employees who were targets of, or witnesses to, abusive behavior. The MCGJ found that abuse
continued to occur in County government and that the County has not enforced the adopted
policies in place to protect employees. Employees have escaped from abusive behavior by
severing their County employment or just simply “flying under the radar”.

These harassed employees did not file complaints of abusive behavior because they perceived
they could not get a fair and impartial investigation into their complaints. This was largely
because the Human Resources Department reported directly to The Office of the CAO.

Affected County employees relayed that if any employees filed complaints, such action would
most likely put their jobs in jeopardy. A particularly disturbing report in the May 27, 2014 Big
Valley News Room an employee who was harassed by the CAO filed for workman’s
compensation. The employee accepted a $10,000 settlement. The employee, accepting the
payout could never again work for or apply for a position with Madera County Government.” In
March of 2014 another separate hostile work environment claim was filed with the California

6 Refer to Bibliography
75/27/2014 Big Valley News/New Hostile Work Environment Claim Against Madera County
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Fair Labor and Housing Office in Fresno. At this point the Madera County Counsel’s office
requested an outside investigation be conducted by Bickmore Risk Services. The MCGJ
requested, via a public records request, a copy of this report. MCGJ was advised that no such
report existed.

On December 10, 2019, the MCGJ attended the BOS meeting and witnessed an Elected Official
addressing the BOS on the recurring workplace actions of CAO. The speaker addressed the BOS
adopted policy violations and was speaking not only as an individual but for other county
employees, who feared speaking out against the CAO’s harassment. The speaker stated that the
BOS “turned a blind eye”.

At the October 1, 2019 meeting, BOS authorized the reorganization of the Department of County
Administration and created the Department of Human Resources. A new Director of Human
Resources with the new reorganization, was selected and hired at the February 4, 2020 BOS
Meeting. The new Director of Human Resources reports directly to the BOS.

The MCGI reviewed the BOS updated Resolution No. 2019-128 “Policy and Guidelines on
Discrimination and Harassment” adopted August 20, 2019 and found no change in the guidelines
for handling complaints by county employees. The complaint process is as follows: “The
employee complaining about a co-worker or a supervisor/manager shall submit a complaint in
writing to his or her department head, with a copy to the Deputy CAO-Human Resources
Operations (Deputy CAO), who will notify and provide a copy of the complaint to County
Counsel”. If any employee is complaining about a Department Head, the complaint goes to the
Clerk of the Board of Supervisors who then distributes copies to the Deputy CAO-Human
Services.

The MCGJ expressed the continued lack of action by the BOS, allowing the former CAO to
continue the same inappropriate behavior. The BOS was aware of these workplace harassment
issues since 2012 and did nothing to correct such abusive behavior.

The CAO’s bullying and intimidation of County employees and department heads continued
until the CAQO’s resignation December 13, 2019. The CAO’s selective enforcement of policies,
the use of Annual Evaluations as a punitive tool and the continued violation of written Policy and
Procedure protocols were construed by County employees as acceptable behavior sanctioned by
the BOS. The MCGJ assigns responsibility entirely on the BOS in failing to recognize, address
and correct the actions of; bullying, intimidating and threating activities in a timely manner. The
BOS’s response to the issues cited in the 2012-2013 report, stated the findings in the MCGJ
report “are not supported by the record” and that all recommendations by the MCGJ “will not be
implemented”. Therefore, the BOS did not correct the issues revealed in the 2012-2013 report.

The delay in replacing the former CAO cost the county far too much in taxpayer money, in
addition setting the county up for future litigation by employees who were previously reluctant to
take any legal actions against the county.

The annual salary of $306,000 for this CAO was not justified.
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On September 22, 2015, The ABC News headline read Madera County’s top administrator is
getting a pay raise. The report stated Staff (County) proposed a raise from $183 thousand a year
to $214 thousand. Though this decision was defended by the county taxpayers disagreed.

In one article a Chowchilla resident said, “a raise of the proposed amount at this time is
excessive, completely unfair, and it sends the wrong message to the constituents.”

A Madera resident said, “Let’s take care of the employees because you guys keep slapping the
employees in the face, saying they’re not worthy”.

On September 29, 2015, the Chowchilla News printed an article titled Madera County official
receives controversial pay bump. The article stated Madera County CAO was recently granted a
more than $31,000 salary increase, causing some to question why he’s being given a raise
before rank-and-file employees

In addition, the severance pay of $113,168.34 is called into question. Despite the resignation of
the CAO a severance package was paid out. Madera County Contract No. 11539-19, Resignation
Agreement and Release signed by the CAO and Chairman for the BOS on December 13, 2019
states the following:

Recital:

Section B. An employment issue has arisen between the CAO and the County, and CAO now
desires to voluntarily resign from his employment with the County, and the County desires to
accept CAO’s immediate resignation, upon the terms and conditions set forth in this Agreement.
Agreement:

Section 2. Resignation. By execution of the Agreement, CAO voluntarily resigns his employment
with the County effective at the close of business on December 13, 2019, which resignation is
hereby accepted by County. CAO’s resignation is irrevocable. CAO agrees he shall have no
right to future employment with the County.

Section 3. Severance Payment: Benefits: Leave Payment. In consideration of CAO’s immediate
resignation and the releases set forth in the Agreement, County agrees to pay CAO the sum of
8113,168.34, less all required taxes and deductions and voluntary deductions....

FINDINGS

F1. The MCG]J finds that the Board of Supervisors committed nonfeasance by not taking
appropriate action on a timely basis on the ongoing workplace harassment complaints and issues.
F2. The MCG]J finds that the CAO’s $306,000 salary is excessive commensurate to the size of
the County population and budget.

F3. The MCG]J finds that the CAO’s severance of $113,168.34 was paid by county taxpayers.
F4. The MCG] finds that the Board of Supervisors negligent in failing to address the ten years of
harassment thus allowing the unhealthy work environment to persist.

RECOMMENDATIONS

R1. The MCGJ recommends that the Board of Supervisors immediately address, review, and
curtail all abuses of power in the county workplace by working with the County Human Resources
Director to ensure that adopted Policies and Procedure protocols are enforced.
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R2. The MCGJ recommends that the County Director of Human Resources immediately conduct
compensation research and salary review for the CAO position as it relates to counties and budgets
similar in size to Madera County.

R3. The MCGJ recommends that the Board of Supervisors immediately document and provide a
rationale for the severance package and payout made to the CAO.

R4. The MCGJ recommends that immediately changes are made to Resolution No. 2019-128
“Policy and Guidelines on Discrimination and Harassment,” adopted by Madera County Board
of Supervisors August 20, 2019, to enable employees to report issues to the Human Resources
Department without fear of retribution or retaliation.

PART II
Coarsegold Rezoning
The complaints were failure by the BOS to listen to impacted constituents.

SUMMARY

The Madera County Grand Jury (MCGQGJ) responded to complaints regarding the ongoing request
to rezone a Coarsegold neighborhood from residential rural to light industrial. Residents of the
area in question presented to the Board of Supervisors’ objections to this rezone, provided a
signed petition by all neighbors and continue to oppose this rezoning. This issue has come before
the Board of Supervisors and County Planning Department numerous times beginning in 2002
and continuing through 2018.

GLOSSARY

BOS — Madera County Board of Supervisors

CEQA - California Environmental Quality Act was enacted in 1970 and requires that all known
environmental effects of a project be analyzed, including environmental noise impacts

EIR — Environmental Impact Report

MCGJ — Madera County Grand Jury

BACKGROUND

Over the past 17 years, a property owner in the Meadow Springs Ranch neighborhood has
repeatedly requested the rezoning of a 30-acre parcel from Residential Mountain Single Family
(RMS) to Industrial, Urban or Rural, Light LI. The request also included an amendment to the
General Plan and Coarsegold Area Plan designations from Rural Residential (RR) to Light
Industrial (LI). The property is located on the West Side of Highway 41, between Veater Ranch
Road and Stone Creek Drive. The parcel was split into two lots in 2014 (APN #054-090-095 and
APN #095-090-096) and is surrounded entirely by residential homes. A petition signed on June
12,2018 by 121 residents, has continually opposed the rezoning citing noise, traffic flow issues,
and environmental impacts. Additionally, reviews completed and recommendations by the
County Planning Department, Cal Trans, and the Regional Water Control Board also
recommended denial of this rezoning and filed a negative environmental impact report. This
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report addresses the ongoing requests and opposition presented to the Board of Supervisors by
the various agencies and concerned property owners.

METHODOLOGY

Interviewed:
e Complainants
Meetings
e Board of Supervisors Meeting August 21, 2018 — Public Hearing for Re-zoning
e Madera County Planning Commission June 5, 2018 — Regular Meeting
e Board of Supervisors Meeting June 22, 2009 - Board of Supervisors Special Meeting
e Board of Supervisors Meeting August 21, 2008 — Board of Supervisors Meeting
Documents
e Referenced Madera County General Plan GP #2016-004
Environmental Impact Report — Sierra Meadows Estates Subdivision, May 2005
Reviewed Coarsegold Area Plan Adopted October 10, 2006
Reviewed Coarsegold Municipal Services Review Adopted March 28, 2017
PRIJ# 2016-006, CZ# 2016-011, GP# 2016-004, APN# 054-090-096, CEQA MND
#2016-24, June 5, 2018
Petition to Oppose Rezoning June 12, 2018
e Reviewed Proposal of Opposition to PRJ #2016-004 Presentation presented to Board of
Supervisors August 21, 2018
e Referenced Resolution 4329 Denied Rezone August 21, 2018 Public Hearing

DISCUSSION

The BOS demonstrated favoritism to certain property owners, while ignoring the voices of a
large group of concerned residents and regulatory agencies. The property owner requesting the
rezoning in 2002, 2005, 2009, 2014, 2017, and 2018 was denied each time. The BOS ignored the
Planning Commission, Cal Trans and Regional Quality Control Water Boards denial of the
rezoning request citing safety and environmental impacts. At a June 22, 2009 Special Meeting, a
Planning Commission member was observed having a conversation with the requesting property
owner. The Planning Commission member proceeded to the podium to speak during public
comments to advocate for the requesting property owners rezoning request. A member of the
BOS was observed to have signaled from the dais to the requesting property owner to have a
private conversation in the lobby. After the lobby conversation the BOS member then returned
to the dais requesting an immediate vote to return the project back to the Planning Commission
without allowing the 35 opposing residents to speak. A former BOS witnessed the conversation
between the property owner and the current BOS member. County Counsel intervened and
addressed the BOS and public citing testimony that members of the Planning Commission had
discussed the project outside the Public Hearing process. The hearing was deemed “tainted and
compromised” and the rezoning request was denied. This blatant disregard by the BOS to follow
the Public Hearing process further typifies the biased decisions being made in the county.
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A public hearing is intended to obtain public testimony or comment prior to any decisions being
made. Not all members of the public wishing to speak were heard.

The property owner requesting this rezoning proposal has been cited multiple times for code
violations and has been notified of the rezoning denial. The following denotes the Planning
Commission recommendation to deny the rezoning six times and the three code violations from
2002 through 2018. Only one code violation was rectified.

Resolution 4329 Denied Rezone Board of Supervisors Meeting August 21, 2018

The Planning Commission recommends to the Board of Supervisors that the general plan amendment and
rezone be denied. However, should the Board of Supervisors vote to approve the general plan amendment
and rezoning, it is recommended that the Board also approves all conditions of approvals, the mitigated
negative declaration and the mitigation monitoring program as included.

Previous Relevant Board Actions on this Specific item:

GP #2002-05 (proposed to amend the designation from RR - Rural Residential - to HC - Heavy
Commercial); and CZ #2002-07 (proposed to rezone from RMS - Rural Mountain Single Family - to
PCD - Planned Commercial Development) was denied at the Planning Commission. (APN #054-090-
021).

A Code Enforcement violation (ZA #2003-0262) for grading and stockpiling material on site without
benefit of permit was issued in 2003. (APN #054-090-021).

PRJ #2005-009 consisting of a rezone from RMS (Residential, Mountain, Single Family) District to
PCD (Planned Commercial Development), a General Plan Amendment from RR (Rural Residential) to
HC (Heavy Commercial) Designation and an Area Plan Amendment from SF-2 ¥ (Single Family - 2 %
Acre) District to CG (Commercial General) District was denied at the Planning Commission, the Board
of Supervisors referred it back to Staff, and was eventually withdrawn due to no further action by the
applicant. (APN #054-090-021)

PRJ #2008-014 consisting of a rezone from RMS (Residential, Mountain, Single Family) to PIP
(Planned Industrial Park), a General Plan Amendment from RR (Rural Residential) Designation to LI
(Light Industrial) Designation, and an Area Plan Amendment was heard by the Planning Commission on
April 7, 2009 and denied by a 5-0 vote. The Board of Supervisors heard the item on June 22,

2009, and denied the project by 5-0 vote. (APN #054-090-021).

A Notice of Violation was issued by the Regional Water Quality Control Board for grading without
adequate erosion control best management practices in place on May 5, 2010. (APN #054-090-021).

A Code Enforcement violation (ZA #2013-0127) was issued for illegal construction. (APN #054-090-
021). This violation has been corrected.

Project PRJ #2016-006 Description and Analysis:

The applicant is requesting to amend the Zoning, General Plan and Coarsegold

Area Plan designation to a light industrial designation for the storage and maintenance of heavy
equipment (i.e. pick-up trucks, dump trucks, equipment transport trucks, water trucks, loaders,
dozers, backhoes, excavators, scrapers, rollers, compactors, pavers, and paving equipment), and
for the storage of building materials, such as culvert pipe, pipe products, aggregate, conduit
beams, catch basins, manholes, and small equipment such as welders and air compressors. The
request is to change the zoning from RMS (Residential, Mountain, Single Family) to IL
(Industrial, Urban or Rural, Light); to change the general plan designation from RR (Rural
Residential) to LI (Light Industrial); and to change the Coarsegold Area Plan designation from
RR (Rural Residential) to LI (Light Industrial Business Park).

The hours of operation of the site would be 5 days a week, 6:00 AM to 7:00 PM, twelve months a
vear. However, the applicant has indicated that he is under contract with CalFire and the Forest
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Service (USFS). This would mean that there is a potential of equipment such as the bulldozers,
water trucks and related vehicles will go in and out of the site at all hours of the day.

A full report provided to the BOS on June 5, 2018 by the Community and Economic
Development Planning Commission and Environmental Impact Report (EIR) Assessment of the
rezoning request. The report included an Environmental Impacts Study with input from County
and State Agencies; Cal Trans, Madera County Planning Commission, Regional Water Quality
Board and other Agencies. These agencies studied the impacts of noise (under the 1970 CEQA
Act), traffic flow, water quality impacts, and noise issues.

The partial analysis results from the regulatory agencies reported the following impacts of this
proposed rezoning:

Madera County Community and Economic Development Planning Division:

Planning Commission Staff PRJ #006-006 Report:

Access to the site is via Highway 41 directly across from Veater Ranch Road. At this time, there
are no acceleration or deceleration lanes to accommodate the equipment getting up to or
slowing down from highway speed. The topographic nature of Highway 41 in that area makes it
difficult to judge when the next vehicle is coming, therefore for heavy equipment to get on to
Highway 41 and attempt to get up to speed may pose safety issues. Highway 41 is considered an
arterial roadway that currently meets or exceeds capacity. It was originally designed as a two
lane highway with a capacity of approximately 2,100 vehicles per hour. There are areas of
Highway 41 where the vehicle trips exceeds 2,200 vehicles per hour. With the hours of operation
being from 6:00AM to 7:00 PM, there would be negative impacts to commute traffic with heavy
equipment entering and leaving the site, causing congestion.

The subject parcel is surrounded predominately by residentially zoned parcels. Most of the
residences in the area have a direct line of site to the parcel and can see when heavy equipment
is parked on site. These residents have indicated that they can also hear the equipment when in
operation. Across Highway 41 from the site at Veater Ranch Road is a school bus stop. There is
the chance that heavy equipment could be leaving the site at or around the same time school
children are waiting for pick-up, which could be a potential safety issue.

Cal Trans

The Coarsegold Area Plan has policies that seek to achieve a safe circulation system that
accommodates the areas needs and is capable of handling its’ current and future needs. Based
on comments received from Caltrans, which referenced their comments on the 2008 project, this
project would contribute negatively to the circulation patterns in the area. Caltrans commented
on the project, and indicated that their current comments were similar to the previous projects
on the parcel. Highway 41 in the area of the project is planned for a 4-lane highway with a 146
feet (73 feet measured from centerline) minimum right-of-way. The existing right-of-way within
the project area varies between 85 to 160 feet. Therefore, additional right-of-way to the west will
be needed for future planned highway. Encroachment permits must be obtained for all
encroachment activities. Caltrans would further require left and right turn lanes to access the
parcel so as to not impact traffic.
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Water Quality Control Boards and other Agency comments

Coarsegold Creek is directly down slope from the project location. A drainage swale is indicated
leading from the project site to the creek. Heavy equipment engines have a tendency, even if
maintained properly, to drip oils, grease, lubricants, and anti-freeze on to the ground. During
any precipitation event, these oils and greases and lubricants can flow straight to the creek. The
applicant has also indicated the operation might include equipment maintenance.

This could lead to release of oils, grease, fuels and other materials detrimental to Coarsegold
Creek.

The Regional Water Quality Control Board contacted Staff as a part of their response to the
project. They had expressed some concern over the project. One of the main points they voiced
was that the applicant had apparently been issued a Notice of Violation in 2010 regarding
grading activities that had inadequate erosion and sediment control best management practices
being implemented.

The project was circulated to County Departments and outside regulatory agencies for
comments and conditions. This included the San Joaquin Valley Air Pollution Control District,
Regional Water Quality Control, Department of Fish and Wildlife, Agricultural Commissioner,
the Chowchilla Yokuts Tribe, Picayune Rancheria of Chuckchansi, Table Mountain Rancheria,
the Coarsegold Area Plan Advisory Committee and Sheriff’s Department.

The Picayune Rancheria of Chuckchansi responded with concerns on the project. Their concerns
included cultural resources, noise issues, the new access point and the new well. They indicate
that if the project were approved that an archaeological evaluation be conducted.

MCG]J observed video of the June 22, 2009 BOS meeting when impacted property owners made
a clear case against the rezoning of this property and offered reasonable viable options for the
property owner to explore. Attempts by the property owners and regulatory agencies to mitigate
the request only led to rebuff and dismissal of solutions offered to the BOS. Ultimately, the
matter was sent back to the County Planning Department for “further review.” One BOS member
called the public comments and proposal as “mob rule.” The BOS voted against the rezoning
five times and finally denied the request again at the August 21, 2018 following the Planning
Department’s repeated recommendations. The waste of taxpayer money and County and State
resources to continually reconsider a rezoning proposal that has been denied a minimum of six
times is excessive.

FINDINGS

F1. The MCG]J finds that the Board of Supervisors’ behavior towards the public and the
constituents is contrary to the National Association of Counties’ Code of Ethics.

F2. The MCG]J finds that elected officials of the Board of Supervisors acted outside the Public
Hearing process and may have violated the Brown Act.

F3. The MCG]J finds that the Board of Supervisors acted negligently by showing favoritism to
the property owner requesting the rezoning and ignoring the recommendations of the regulatory
agencies and aggrieved tax paying property owners.
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RECOMMENDATIONS

R1. The MCGJ recommends that the Board of Supervisors immediately adhere to and comply
with the National Association of Counties’ Code of Ethics that states that well-functioning
counties form the basis for the people’s trust in government.

R2. The MCGJ recommends immediately that all Board of Supervisor members read and follow
the Brown Act as required by law.

R3. The MCGIJ recommends that immediately the Board of Supervisors make a final decision on
this rezoning request and close the request.

PART III
Madera Municipal Airport

Part II1. The needs of a long-valued and heralded agricultural industry are experiencing frequent
incursions of urban expansion without prior notice.

The complaints were that adequate Public Notice was not provided in accordance with the
Brown Act.

SUMMARY

The self-serving practices of the City of Madera and the County of Madera have repeatedly
ignored the rights, voices, and the needs of the constituency. Along with issues addressing
work-place harassment (Part 1) and repeated requests for rezoning (Part 2) contained in this
overall report (Madera County and the City of Madera Government: Public Servant or Self-
Serving), this investigation into the closure of Runway 8-26 (Part 3) further highlights the City of
Madera and the County of Madera’s self-promoting agendas rather than the interests of the
residents of Madera County in an honest, open, and purposeful fashion.

Within the City of Madera and the County of Madera there has been much public interest and an
outcry concerning the closure of Runway 8-26 at the Madera Municipal Airport. The topic of the
closure of Runway 8-26 has been discussed in the Madera Tribune and during Madera City

Council meetings. In addition to the public responses to the closure of Runway 8-26, the Madera

County Grand Jury (MCGQGJ) received several citizen complaints regarding the closure of Runway
8-26.

In order to operate, every airport is required to submit to the Airport Land Use Commission
(ALUC — “The Commission”) their Master Plan (“Master Plan’). The Airport Land Use
Compeatibility Plan (ALUCP — “The Plan”) was originally drafted for the Madera Municipal
Airport in 1993. It is required by the Federal Aviation Administration (FAA) and State
Aeronautical Act (SAA). The Plan utilizes composite compatibility zones. Four compatibility
factors are considered: noise, safety, airspace protection, and overflight. The Commission was
intended to promote compatibility between airport operators and surrounding land use. From this
Master Plan of the airport, The Commission then completes The Plan. The Plan is approved by
the FAA, not the County, City, or Airport Advisory Committee.
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GLOSSARY

AAC: Airport Advisory Commission (appointed by the City of Madera)

ALP: Airport Layout Plan

ALUC: Airport Land Use Commission aka “The Commission (appointed by the County of
Madera, includes two county representatives, two city representatives [Chowchilla and Madera]
and one aeronautic expert/citizen appointee)

ALUCP: Airport Land Use Compatibility Plan aka “The Plan” (pertains to property surrounding
the perimeter of the airport)

AMP: Airport Master Plan aka “Master Plan” (pertains to airport property)

FAA: Federal Aviation Administration (must approve actions taken by The Commission)
NOTAM: Notice To Airmen (reflects current conditions at the airport)

SAA: State Aeronautical Act

TAG: Technical Advisory Group, (working subcommittee of The Commission, comprised of
city and county staff members, without an aeronautics expert)

BACKGROUND

The Madera Municipal Airport is a general aviation airport owned and operated by the City of
Madera, situated on 524 acres on the northwest edge of the City of Madera, and is supervised by
the Madera Public Works Department. It is self-supporting and does not receive any subsidies
from the City of Madera. Revenues from the airport finance the cost of operations and
maintenance with the surplus going into the Enterprise Airport Fund.

The Airport has two asphalt paved runways. The primary runway, Runway 12-30, is 5544 feet
long and the secondary, agriculture runway, Runway 8-26, is 3702 feet long and is restricted to
aerial agriculture application, crop dusters, only. There is no tower, and pilots follow FAA
procedures.

The City of Madera Airport Advisory Commission is a City Council appointed body established
to serve in an advisory capacity to the City Council and staff on matters concerning the airport.
The Commission is tasked with reviewing the annual budget to prioritize capital projects as well
as reviewing and recommending airport policies, operational procedures, and action regarding
land use surrounding the airport. The Advisory Commission meets three times a year or more if
needed.

The Airport Land Use Compatibility Plan (The Plan), required by the FAA and State
Aeronautical Act (SAA), was originally drafted for the Madera Municipal Airport in 1993. It was
intended to promote compatibility between airport operators and surrounding land uses. The Plan
does not have authority over existing land uses or operations of the airport, nor does it propose
future airport or land use development or physical environmental changes.

In 2015, the City of Madera requested an update of the original 1993 Master Plan and a
committee was formed including City Planners. The outcome of the updated Master Plan
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included closure of the Runway 8-26, and the construction of a large housing development. This
Master Plan was presented to the public at a City Council meeting in August 2019 as a “done
deal.” As a result, much negative commentary from pilots and users of Runway 8-26 was voiced.

Since then, the MCGJ received complaints over the closure of Runway 8-26 and the loss to local
agriculture of the crop dusting services necessary to maintain and grow the agricultural industry.

In the past, Runway 8-26 served as an agricultural runway for the purpose of crop dusting, and
aerial application of fertilizers, and pesticides. Runway 8-26 has been considered a vital,
centrally located agricultural runway for the purpose of crop dusting. Crop dusting is a general
term for aerial application of products.

With the closure of the Runway 8-26 at the Madera Airport, crop dusters no longer have a
“designated crop duster only”- runway with which to conduct business. Crop dusters will be
required to use the main runway, which is used by all other private and public flights.

Changes to the airport and its operations are the purview of the City of Madera’s Airport Layout
Plan, not The Plan, as stated in the September 1, 2015 ALUCP Staff Report. According to the
Staff Report, the City of Madera was “in process” of updating the Airport Layout Plan (ALP),
therefore, it fell to the City of Madera to provide Public Notice concerning those changes.
However, it was the position of the City of Madera planners that notice provided by the County
of Madera was adequate. The MCGJ was not able to find any separate notices addressing the
closure of Runway 8-26 made or posted by the County. Rather, the MCGJ was told the closure
of Runway 8-26 was a “done deal.”

The discussion surrounding the closure of Runway 8-26 dates back to 1993. The Plan is only for
the areas surrounding the airport. The Plan does not address what the airport does on airport
property if the airport does not violate past Airport Land Use Compatibility Plans. The
Commission solely serves in an advisory capacity and cannot dictate the closure of a runway.
According to the California Environmental Quality Act (CEQA):

The Madera Municipal Airport Land Use Compatibility Plan (ALUCP) will replace the

existing plan adopted in by the Madera County Land Use Commission (ALUC) in 1993.
The proposed ALUCP is included as Attachment to the Initial Study. Preparation of the

ALUCP is intended to promote compatibility between airport operations and surrounding

land uses considering noise, safety, airspace protection, and overflight effects. Neither

the ALUCP nor the ALUC have authority over existing land uses, operation of the
airport, or state, federal, or tribal lands. Nor does the ALUCP propose future airport or land use
development, or physical changes to the environment. Based on the analysis performance,
adoption, and implementation of the ALUCP will not create a significant effect on the
environment.
https://opr.ca.gov/2015071075

METHODOLOGY
Interviews:
e City administrators and staff
e Airport Advisory Commission members
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Farm Bureau personnel

Airport Land Use Commission members

Airport personnel

Impacted individuals, farmers, pilots, agricultural industry people

Document Investigations:
e Public meeting agendas and minutes
Newspaper articles
Public notices
Federal, State, County, City land use documents
Brown Act
Government Codes
Airport regulations, design, and management

DISCUSSION

During the MCGJ’s investigation, and according to the Madera City Council, the unavailable
Master Plan was cited as the original source for the decision to close Runway 8-26. However,
repeated requests for a copy of the Master Plan went unheeded.

According to multiple sources, a broad public awareness of the 2015 Airport Land Use
Compatibility Plan Update surfaced during the first week of June 2019 at an informal meeting
with stakeholders and the City of Madera personnel. The updated plans included the closure of
the Runway 8-26. Federal grant funding financed the maintenance of Runway 8-26. Without
Federal grant funding, the City of Madera would not fund the maintenance of Runway 8-26.
Consideration for continued funding required submission of a grant renewal application. Without
a grant renewal application submission, funding terminated, maintenance was suspended, and the
runway closed. FAA grants are available if requested. The MCGJ found no evidence that the
City or County of Madera submitted any such request to continue receiving funding to maintain
Runway 8-26. Repeated offers, by private entities, over many years, to negotiate an agreement to
lease the property from the City of Madera were ignored.

A presentation was made during a Madera City Council meeting on August 21, 2019 where
many citizens learned of the planned closure of Runway 8-26 and raised concerns. The
presentation referred to the Airport Land Use Compatibility Plan Update from September 29,
2015. Citizens became aware of the problems the closure of the runway would present to crop
dusters and the lack of information provided to the public. Heightened concerns from the public
included the lack of adequate, detailed, and informative notice to those affected by the runway
closure, the change in plans for the relocation of the construction site for the fire house, and
airport safety. Concerned citizens have concluded that the veiled reasons for the closure of
Runway 8-26 appears to be the desire of the City of Madera and County of Madera to develop
the surrounding area, specifically “Village D.” Village D is identified as “Village Reserve” in
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The Plan, (Page 108, Section 5-3). Village Reserve is within the City of Madera’s sphere of
influence and is located immediately west of the Madera Municipal Golf Course, and
immediately north and south of the Airport boundary. Negative commentary from pilots and
users of Runway 8-26 was voiced during this meeting. The plan was presented to the public as a
“done deal.” The airport Runway 8-26 is identified on the Compatibility Policy Map as shown
as Cl.

Concerned citizens became aware of the 2015 Madera Countywide Airport Land Use
Compatibility Plan (ALUCP) during June 2019. At this time, in June 2019, very few who
regularly use Runway 8-26 had seen or were aware of The Plan, or how The Plan would affect
those who use the airport. Pilots, farmers, and crop dusters became aware that the restricted
agricultural Runway 8-26, would be closed with the upcoming plans for “Village D” property
development.

For pilots, the FAA maintains a website where information is posted regarding changes in airport
conditions. The airports are also required to maintain a record with all NOTAMS and maintain
the records for 5 years. According to the FAA, a NOTAM is a notice to pilots,

“containing information (not known sufficiently in advance to publicize by other means)
concerning the establishment, conditions, or change in any component (facility, service,
or procedure of, or hazard in the National Airspace System) the timely knowledge of
which is essential to personnel concerned with flight operations.”

NOTAMs do not include any proposed changes to airport facilities and availability. There is no
evidence that a NOTAM was posted regarding the closure of Runway 8-26. NOTAM’s do NOT
serve as Public Notice. No record of the impending closure of Runway 8-26 was posted in a
NOTAM until July 28, 2020, when the following NOTAM was posted:

NOTAM 07/003: Madera Municipal Airport (KMAE)

IMAE 07/003 MAE RWY 08/26 CLSD 2007282056-PERM CREATED: 28 Jul
2020 20:56:00 SOURCE: KRIUYFYX)
https://ourairports.com/airports/ KMAE/notams.html

The development of Village D creates serious problems for the City of Madera Municipal
Airport which includes the loss of the Runway 8-26, and the land development to the west and
south of the airport that includes the proposed development of over 10, 000 homes, two
elementary schools, and commercial buildings directly under the airport flight pattern. Citizens
raised concerns regarding the long-term problems the City of Madera will face over safety, noise,
airspace protection, and loss of agricultural generated income. Citizens questioned the lack of
infrastructure needed to accommodate the 10,000 new homes. In addition, it appears that the
effect on the agricultural community was not taken into consideration. These issues were
included in the draft of the September 29, 2015 ALUCP Update, but concerned citizens were not
made aware of these factors.
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Compatibility Policy Map Madera Municipal Airport (C1)
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The Plan map shows the land surrounding the Madera Airport features the Village D designation
for future development. This is the area which is planned for 10,000 homes, two elementary
schools, and commercial zoning. This is the area which lies directly under the over-flight
patterns which raise safety, noise, and other annoyance concerns.

Change in location of the new Fire Station

A fire station was to be built on City of Madera- owned property across the street from the
Madera County Sheriff-Coroner’s Office. However, the City of Madera bought an additional and
different parcel of land for $620,000 of taxpayer funds and has since constructed the Fire House
#58 at the end of Runway 8-26.

Relocation of the fire station was made with the termination of the grant funding for maintenance
and repair for Runway 8-26. The decision to relocate the site of the fire station came after no
application was made for federal grant money. The issue is the fact that the City of Madera paid
$620,000 for a piece of land at the end of Runway 8-26 when there was already a planned and
identified location for the fire station. The decision to change the site of the fire station appears
to be more aligned with the plan for the development of Village D. The MCGJ was unable to
find the rationale used by the City of Madera to make the decision to incur additional expense
acquiring land for a new location for the fire station.
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Oddly, the new location for the fire station was identified to be placed at the end of the Runway
8-26. According to some of the pilots, the location of the fire station was an additional reason the
City of Madera gave to close Runway 8-26. The potential loss of the runway protection zone was
cited. A runway protection zone provides a safe over-fly space for aircraft landings and take-offs.
However, according to the pilots who use Runway 8-26, the loss of the runway protection zone is
an invalid claim because the runway is of sufficient length.

Runway 8-26 includes a runway protection zone beyond each end of the runway to the east and
west. These runway protection zones are shorter in length as compared to the main Runway 12-
30. By closing Runway 8-26, the runway protection zones disappear. However, according to
local pilots, there are ways to keep the runway in use and maintain approach zones clear with
proper planning. Because Runway 8-26 is used for agricultural purposes, the types of planes,
which use Runway 8-26, fly at a lower elevation, at slower speeds, and do not need an extended
runway protection zone for safe take offs and landings.

City and County’s Agenda/Brown Act

Vocal citizens asserted their belief that the staff of the City of Madera and the County of Madera
worked on their own agendas in a way which bypassed any oversight by the Madera City
Council, Madera County Board of Supervisors, the Airport Advisory Commission (AAC), and
the public including airport tenants and users.

During the course of investigation, MCGJ met with the City of Madera’s planning department to
gain a deeper understanding of the process employed with the decision to close Runway 8-26.
The MCGIJ was told by the Madera City Planning Department that adequate and compliant
notice was given to the public in advance of making the decision to close the runway. While the
MCG]J used a variety of comprehensive methodologies, including interviews, online searches at
the City of Madera and County of Madera, other websites, and document requests, the only
notices discovered were those used in a presentation on August 21, 2019 at a Madera County
City Council meeting.

The Airport Plan adopted in the Plan Update, September 1, 2015, proposed future abandonment
of Runway 8-26. According to the Plan Update Staff Report, the City of Madera was in the
process of doing an update to the ALP. The MCGJ was told that it was Madera County’s
responsibility to provide notice of the Public Hearing for The Plan. The City of Madera failed to
acknowledge their responsibility for providing Public Notice regarding updating the ALP. The
MCG]J found no evidence of an adequate Public Notice which follows the requirements of the
Brown Act.
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Exhibit A

Disclosure / Noticing

NOTICE OF PUBLIC HEARING

the d project in with p

MADERA COUNTY AIRPORT LAND USE COMMISSION
NOTICE IS HEREBY GIVEN that the Airport Land Use Commission of the County of Madera,

State of California. will hold a PUBLIC HEARING to consider the following:
A comprehensive update of the Madera County Airport Land Use Compatibility Plan
(ALUC #2015-002). Draft Negative Declarations (ND #2015-15 & ND #2015-18) have been
prep for the C i ipal Airport and the Madera Municipal Airport conceming

of the California Environmental Quality

Act (CEQA) and is available together with the Initial Study for public review at the Madera

County C ity and Economic D

contact Matt Treber at (550) 875-7621.

Street. Madera, California.

The Exhibit A is from the video recording of the August 21, 2019 City Council meeting at 25
minutes: 16 seconds.

. Planning Division. The public comment

period closed on the CEQA documents September 1, 2015.  For more information please

This PUBLIC HEARING will be held at the meeting of the Airport Land Use Commission on
Tuesday. September 29, 2015, at 6:30 p.m. at the Madera County Government Center, 200 West 4"

https://www.youtube.com/watch?v=NP_z_dUqg2p8

There are two images on the slide. On the left side is the image of the Notice of a Public Hearing

scheduled for Tuesday, September 29, 2015.

Exhibit A appears to have been posted, most likely at the Madera County Government Center,
and not at the Airport. The notice relates to a Public Hearing scheduled for Tuesday, September
29, 2015, while the other notice on the right appears to have been published in a newspaper. This
notice, dated July 30, 2015, was published. Both notices refer to the public hearings being held at
the Madera County Government Center and were identified on the meeting agenda of The
Commission, and the notices were issued by a representative of the Madera County Planning

Department.

In the footnotes of the September 29, 2015 The Plan Update, pages 2-11, refers to Public
Utilities Code Sec. 21675.2(d) and Government Code secs. 65090, 65091, and 65353 with regard
to how notice is to be provided to the public, Generally, notice must be sent to each affected
property owner unless mailing of more 1,000 such notices would be required.

Witnesses interviewed indicated that the number of affected property owners is far below 1000.
Presumably, the same Public Utilities Code applied to the City of Madera’s Public Notice

requirements concerning the ALP.
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Notice for the Plan Update Public Hearing does not adhere to the provision of the Brown Act
regarding notice requirements. Government Code Sec. 54954.2 contains agenda requirements.
Courts have interpreted the agenda description requirement as an “elastic standard.” Analysis of
the Brown Act recommends the following to ensure compliance:
e The description must give fair notice to the essential nature of the business to be
considered.
e The public must be provided with more than just clues from which they must then
guess or surmise the essential nature of the business to be considered.
e The agenda must not be confusing, misleading, or unfairly opaque.

Regarding the City of Madera’s changes to the ALP, the MCGJ was not provided with, nor could
find, either related Public Notice or an agenda. It is the City of Madera’s position that the ALP
notification was covered by the Committees’ actions. If this is the case, it stands to reason that
there are no public notices to view. This would then mean the public received no actual or
implied notice of the intent to close Runway 8-26. The Commission’s agenda for September 29,
2015 Public Hearing was insufficient as the only matter listed there under the category of “Public
Hearing” was “County of Madera-Land Use Commission Compatibility Plan (ALUC #2015-
002).” The notices do not specify any proposed actions, including but not limited to, the closure
of Runway 8-26. It appears that the County of Madera staff relied on the City of Madera to
provide specific Public Notice in accordance with the Brown Act stipulations stated above, and
the City of Madera relied on the County of Madera and The Commission’s staff to provide
specific notice. As a result, no such notice was provided by any of the parties responsible for
providing Public Notice that is clear, fair, and unambiguous.

The City of Madera claimed that adequate Public Notice was given and relied on the County of
Madera Planning Department to fulfill that requirement of the Brown Act. There was no direct
reference to the closure of Runway 8-26. Instead, both notices issued by the Planning
Department provide a generic description of the Public Hearing as, “concerning the proposed
project in compliance with provisions of the California Environmental Quality Act (CEQA).”
The notice to the right, relating to the September 1, 2015 hearing indicates that written comments
must be submitted by August 28, 2015 to the Madera County Planning Department, not The
Commission. The notice to the left on Exhibit A states that the “public comment period closed
on the CEQA documents September 1, 2015.” Neither notice informs the public that these
meetings are about the closure of Runway 8-26, nor does the notice of the closure of Runway 8-
26 appear clear, fair, unambiguous.

Despite multiple requests of involved parties, the MCGJ was unable to secure any documentation
to support a claim by the Madera County Planning Department that the public was specifically
notified of the intent to close Runway 8-26 at the end of the 2019 crop dusting season nor were
any NOTAMs were posted at the airport.

While representatives of the Madera County Planning Department, City of Madera Planning
Department, and The Commission may well believe that the notices met the “letter of the law,” it
is clear to the MCGJ that they did not meet the intent of the law, which was to provide clear and
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unambiguous notice to the interested public who would be affected by the closure of Runway 8-
26. In addition, the 30-day window within which public comment was allowed only exacerbated
the public’s inability to understand and respond to the notifications provided.

When The Plan was presented by the Madera County Planning Commission, no one with
aviation experience was part of the Technical Advisory Group (TAG). Members of the TAG
included representatives from the County of Madera’s Planning Department, a representative of
the Public Works division of the City of Chowchilla, and representatives of the City of Madera
Public Works Department. According to the September 1, 2015 Staff Report (page 3), TAG
members were, “charged with keeping their respective local jurisdictions informed of ALUCP
(The Plan) Update process.” No aviation experts were part of the TAG and no members of the
City of Madera’s Airport Advisory Committee had aviation experience or a connection to the
aviation community. This lack of aviation expertise created a clouded vison for those who use
the airport and the public at large.

The MCGJ could find no notice to or involvement of the City of Madera Airport Advisory
Commission in the preparation of The Plan until August 26, 2015; one month prior to its
adoption by The Commission. According to the minutes of the August 26, 2015 meeting of The
Commission,

The Airport Land Use Commission has allowed additional time for the review of the
ALUCP. This additional review time was requested by the City Madera and a few of the Airport
Land Use Commissioners as it was believed that the County had failed to provide adequate time
for stakeholder review. The City will continue to review the ALUCP and provide comments the
consultant in a timely manner. The county is expected to adopt the ALUCP in late September.

The Board of Supervisors held a workshop on August 11, 2015, followed by the AAC meeting
August 26, 2015, with the final adoption of The Plan coming on September 29, 2015. The fact
that the AAC was given The Plan just one month prior to the adoption begs the question of how
much effort was made by the City of Madera and The Commission to secure input or comments
from the Madera AAC as well as the public at large.

FINDINGS:

F1. The MCG]J finds that the City of Madera and the County of Madera did not provide
requested documentation.

F2. The MCG]J finds that the City of Madera and the County of Madera did not provide
adequate Public Notice for the closure of Runway 8-26.

F3. The MCG]J finds that the City of Madera spent taxpayer’s money to purchase additional
acreage for a fire station.

F4. The MCG] finds that to facilitate the closure of Runway 8-26 a renewal application for
funding was not submitted.

F5. The MCG]J finds that private interests in leasing the airport facilities were repeatedly
ignored.
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RECOMMENDATIONS

R1. The MCGJ recommends that immediately the City of Madera and the County of Madera
adhere to requests for public documents when requested by the Madera County Grand Jury.

R2. The MCGJ recommends that immediately the City of Madera and the County of Madera
adhere to the provisions of the Brown Act to provide clear, fair and unambiguous Public Notice.
R3. The MCGJ recommends that immediately the City of Madera and the County of Madera
refrain from carelessly spending taxpayer money.

R4. The MCGJ recommends that immediately the City of Madera and the County of Madera
maintain records and avail the city and county of renewable funding opportunities.

RS. The MCGJ recommends that immediately the City of Madera and the County of Madera
entertain the financial investment interests of private entities.

REQUIRED RESPONSES

Pursuant to Penal Code sections 933 and 933.05, the grand jury requests responses as follows:
From the following elected county officials within 60 days:

Madera County Board of Supervisors
200 West 4th Street
Madera, CA 93637

Mayor of Madera
205 W 4th St, Madera, CA 93637

Madera City Council
205 W 4th St, Madera, CA 93637

From the following governing bodies within 90 days:

I NVITED RESPONSES
Mr. Jay Varney
Chief Administrative Officer

Madera County Administrator Office
200 West 4th Street Madera, CA 93637

Ms. Elba Gomez
Director of Human Resources

Madera County Human Resources Department
200 West 4th Street Madera, CA 93637

Mr. Philip Toler

Director of Public Works
Madera County Planning Department

87



200 West 4th Street Madera, CA 93637

Mr. Matthew Treber
Director of Community and Economic Development Department,
200 West 4th Street Madera, CA 93637

Madera County Farm Bureau
1102 S Pine St, Madera, CA 93637

Madera Municipal Airport
4020 Aviation Dr, Madera, CA 93637

Reports issued by the Grand Jury do not identify individuals interviewed. Penal Code section
929 requires that reports of the Grand Jury not contain the name of any person or facts leading
to the identity of any person who provides information to the Grand Jury.

BIBLIOGRAPHY

Madera County Administrative Officer (CAO) Management Practices

Sierra News Online — End of an Era: CAO out of Madera County (12/13/19)

The Madera Tribune — County’s CAO plans to resign (12/12/19)

Big Valley News — CAO to resign as Madera County’s CAO in 2020 (12/08/19)

Chowchilla News — Madera County official receives controversial pay bump (09/29/15)

ABC 30 News — Madera County’s top administrator is getting a pay raise (09/22/15)

Big Valley News — New Hostile Work Environment Claim Against Madera County (05/27/14)
https://bigvalleynews.com/index.php/news/local-news/826-new-hostile-work-environment-
claim-against-madera-county

TMC News/Madera Co. — Administrator (CAO) denies allegations of unprofessionalism
(05/24/13)
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STATE OF CALIFORNIA — DEPARTMENT OF CORRECTIGNS AND REHASILITATION GAVIN NEWSOM, GOVERNOR

OFFICE OF THE SECRETARY
PO Box 942883
Sacramento, CA 94283-0001

July 22, 2019 CRCRMED
|
The Honorable Michael Jurkovich Jut 26 2010 g
Supervising Judge of the Grand Jury g
Madera Superior Court
. !\/}/\ ' \ () F\
2000 South G Street ' :m,g ’/ ND JURY

Madera, CA 93637

" Dear Judge Jurkovich:

This is in response to the 2018-2019 Madera County Grand Jury Report for the Central
California Women’s Facility (CCWF) and Valley State Prison (VSP). The California Department
of Corrections and Rehabilitation would like to thank the Grand Jury for their
recommendations and comments. The group touring our facilities showed great interest in
our rehabilitation efforts which were displayed during interactions with teachers, facilitators,
and inmates.

Again, we appreciate the efforts of the Grand Jury to review and provide recommendations
related to the operation of the CCWF and VSP. Prison management and staff will certainly
continue to follow state-mandated management and condition procedures in the daily
operation of these facilities.

Sincerely,

/l

A Ll e,
) ALPH M. DIAZ
Secretary

cc: Madera County Grand Jury
PO Box 534
Madera, California 93639
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.i‘i\uu, COUNTY OF MADERA

s o R - 200 West 4'h Street
¥ gig A = PUBLIC WORKS DEPARTMENT Matera, CA 93637
INNE ¥ & Main Line - (559) 675-7811
U\ > %@ AHMAD M. ALKHAYYAT Special Districts - (559) 675-7820
teo DIRECTOR Falrmead Landfill - (559) 665-1310
|
!
/j'ugust 9, 2019 RECEWED
| .
i
Judge Michael Jurkovich AUG 2 2 2019
Supeivising Judge of the Grand Jury
adera Superior Court 3
B MADERA COUNTY GRAND JURY

lV'lad'era, CA 93637

Viadera County Grand Jjury
PO Box 534
adera, CA 93639

RL: Response to the Findings of the Cascadel Woods: CSA-21 2018-2019 Madera County
| Grand Jury Final Report 1819-02 Published on June 28, 2019

|
The Public Works Department (PWD) has compiled its responses to the findings and
racommendations of the Cascadel Woods: CSA-21 2018-2019 Madera County Grand Jury Final
Report 1819-02 Published on June 28, 2019 and they are listed in this letter.

The PWD appreciates all the effort the Grand Jury Team has put into this report and if you have
any questions about our responses please contact me.

Respectfully,

: 4
o ]//3

0 Ve
7 7,

f

s

Ahmad M. Alkhayyat, PE, MBA

|
P)‘:b!ic Works Director

PWD Response to G] Findings & Recommendations - 8/9/2019 Page 1
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|

RFSPONSES TO FINDINGS IN REPORT:
t

Fl.  The MCG! finds that the propeliy within CSA-21, that contains the Cascade!

i Clubhouse, on four lots within three parcels of land, is owned by the County of
! Madera,

Rfesponse: The respondent agrees with the finding.

{

F2.  The MCGIJ finds that the County of Madera is currently responsible for upkeen,
maintenance, insurance (both property and liability), for those propeliies noted
in FI.

Response: The respondent agrees with the finding.

JF
|
i
|

{
F3. The MCGI finds the County of Madera does not have an agreement with

' CSA 21 for road maintenance nor improvement.
RLsponse: The respondent agrees with the finding.

|
|
F4. The MCGJ finds that currently there is not a multi-year contract in effect between
l the County and a contractor for mowing and maintenance of the properties.
R,gesponse:The respondent disagrees with this finding. On April 4, 2019, the County entered into
a purchasing agent agreement with Dale Johnson Services! to mow partions of the
County-owned land on an as-needed basis to ensure the grounds are mowed on an
annual basis. The Agreement continues through June 30, 2023.

i
4’5. The MCGI finds that the area around and adjacent to the Clubhouse, including the
land parcels, are a designated "Shelter in Place" zone for the residents in the event

é of fire blocking egress from Cascade! Woods.

Response:  The respondent neither agrees nor disagrees with the finding.
!

i

| i

6. The MCGI finds that the amount collected from property owners is insufficient to

i cover the cost of maintenance and expenses cuirently paid by the County.

|
Response: The respondent agrees with the finding.

t J;ee Exhibit H: Contract hetween the County of Madera and Dale lohnson Serviceas dated April 4, 2018,

PWD Response to GJ Findings & Recommendations - 8/9/2019 Page 2
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RESPONSES TO RECOMMENDATIONS IN REPORT:

RL It is recommended that, within the next year, the property owners within

~ Cascade! Woods {CSA 21), begin to form a legal association, to start the process of

returning all properties to their ownership, control, and responsibility, as well as

the use of the propeliy at the owners own expense.

Response The recommendation has not yet been implemented, but will be implemented
in the future. The Department has sent an updated “Land Administration Letter”

1 dated 7/10/2019 to all CSA-21 Residents that included o self-addressed pre-paid

j return envelope for them to mark one of three future options and mail back to the

i

Department. The Department will use this information  for future

!
i

recommendations to the Board. The three future options are:

|

; 1. Dissolve CSA-21 and transfer assets to Property Owners Association.

| CWPOA would provide maintenance and operation.

‘ 2. Dissolve CSA-21 and County sells assets to other entity. The County

' would solicit bids from interested parties.

| 3. Dissolve CSA-21 and create an independent special district. Example

,! would be a "Community Services District” or a "Recreation and Parks
District”.  The new entity would be created by LAFCO, operate
independent of the County and be governed by a Board of Directors
elected by the residents/registered voters.

R2 Itis recommended that the County continue to maintain and insure the subject
properties until the transfer of ownership is complete.

Response: The recommendation has been implemented. This recommendation is already in
| practice.

RS. Itis recommended that Cascadel Woods continue to maintain control of road
maintenance.
RFsponse. The recommendation has been implemented. This recommendation is already in

‘ practice.

|
|
i
!

z;4 Itis recommended that, when all CSA 21 properties are relinquished from the

| County of Madera, it would be the responsibility of the new legal association
contract, as they find necessary, for all upkeep, mowing, maintenance, and
insurance

EFD Response to GJ Findings & Recommendations - 8/9/2019 Page 3
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R,ésponse: The recommendation has not yet been implemented, but will be
l implemented in the future daepending on the Board's recommendation.

Rb. Itis recommended that the area around and adjacent to the Cascadel

- Clubhouse, must remain accessible and Maintained as a "Shelter in Place"
| zone.

|
R'Fsponse: The recommendation has been Implemented. This recommendation is already in
practice,

Rg‘s. Itis recommended that Madera County find a solution to fund the financial

; shortage within the next fiscal year.

Response: The recommendation has been implemented. Since the clubhouse building will
| remain closed due to safety concerns, the County will not be hiring a property

|
" management company to manage the facility which will eliminate the financial shortage
g Jfor the fiscal year,

|
|
|
i

PWD Response to G] Findings & Recommendations — 8/9/2019
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MEMBERS OF THE BOARD

BRETT FRAZIER, District No. 1
DAVID ROGERS, District No. 2
RECEIVED ROBERT L. POYTHRESS, District No. 3

MAX RODRIGUEZ, District No. 4
TOM WHEELER, District No. 5
0CT 28 2019 .
RHONDA CARGILL, Chief Clerk of the Board
MADERA COUNTY GRAND JURY
September 25, 2019
Michael Jurkovich
Supervising Judge of the Grand Jury
Madera County Superior Court
200 S. G Street
Madera, CA 93637
Subject: Response to the 2018-19 Grand Jury Report entitled “Cascadel Woods: CSA-21"

Honorable Judge Jurkovich:

In accordance with California Penal Code § 933.5(a) and (b), this letter addresses all Findings and
Recommendations contained in the above-referenced Grand Jury report.

The following are the Grand Jury’s findings and recommendations, followed by the responses of

The Madera County Board of Supervisors.

Finding 1:
The MCG! finds that the property within CSA—21, that contains the Cascadel Clubhouse, on four
lots within three parcels of land is owned by the County of Madera.

Response
Respondent agrees with the finding per California Penal Code 933.05 (a) (1).

Finding 2:
The MCGI finds that the County of Madera is currently responsible for upkeep, maintenance,

insurance (both property and liability) for those properties noted in F1.

Response
Respondent agrees with the finding per California Penal Code 933.05 (a) (1).

Finding 3:
The MCG! finds the County of Madera does not have an agreement with CSA — 21 for road
maintenance nor improvement.

Response

Respondent agrees with the finding per California Penal Code 933.05 (a) (1).

e e
o

BOARD OF SUPERVISORS / CLERK OF THE BOARD
200West4th Street « Madera, CA93637 ¢ 559 675.7700 * madco311.com * maderacounty-com



Finding 4:
The MCG!) finds that currently there is not a multi-year contract in effect between the County and a
contractor for mowing and maintenance of the properties.

Response
Respondent disagrees with the finding per Penal Code § 933.05 (a)(2). Under separate cover, the

Director of Public Works has responded to this finding and stated:

“On April 4, 2019, the County entered into a purchasing agent agreement with Dale Johnson
Services to mow portions of the County-owned land on an as-needed basis to ensure the
grounds are mowed on an annual basis. The Agreement continues through June 30, 2023.”

The response of the Director of Public Works to the above Finding is considered appropriate and is
submitted as the Board of Supervisors’ response.

Finding 5:

The MCG! finds that the area around and adjacent to the Clubhouse, including the land parcels, are
a designated “Shelter in Place” zone for the residents in the event of fire blocking egress from
Cascadel Woods.

Response

Respondent agrees with the finding per California Penal Code 933.05 (a) (1). The designation does
not involve the County Department of Public Works. If the MCGJ was provided with this
information, respondent has no information to the contrary.

Finding 6:
The MCG!I finds that the amount collected from property owners is insufficient to cover the cost of
maintenance and expenses currently paid by the County.

Response
Respondent agrees with the finding per California Penal Code 933.05 (a) (1).

Recommendation 1:

It is recommended that, within the next year, the property owners within Cascadel Woods (CSA 21)
begin to form a legal association to start the process of returning all properties to their ownership,
control and responsibility, as well as the use of the property at the owners own expense.

Response
The recommendation has not yet been implemented, but will be implemented in the future.
Under separate cover, the Director of Public Works has responded to this finding and stated:

“The Department has sent an updated “Land Administration Letter” dated 7/10/2019 to all

CSA-21 Residents that included a self-addressed pre-paid return envelope for them to mark
one of three future options and mail back to the Department. The Department will use this
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information for future recommendations to the Board. The three future options are:

1. Dissolve CSA-21 and transfer assets to Property Owners Association. CWPOA
would provide maintenance and operation.

2. Dissolve CSA-21 and County sells assets to other entity. The County would solicit
bids from interested parties.

3. Dissolve CSA-21 and create an independent special district. Example would be a
"Community Services District” or a "Recreation and Parks District”. The new entity
would be created by LAFCO, operate independent of the County and be governed
by a Board of Directors elected by the residents/registered voters.”

The response of the Director of Public Works to the above Recommendation is considered
appropriate and is submitted as the Board of Supervisors’ response.

Recommendation 2:

It is recommended that the County continue to maintain and insure the subject properties until the
transfer of ownership is complete.

Response
The recommendation has been implemented. The County will continue to insure and maintain

the properties until such time as ownership is transferred.

Recommendation 3:
It is recommended that Cascadel Woods continue to maintain control of road maintenance.

Response
The recommendation has been implemented. Responsibility for road maintenance will continue
to be that of Cascadel Woods. '

Recommendation 4:

It is recommended that, when all CSA 21 properties are relinquished from the County of Madera, it
would be the responsibility of the new legal association contract, as they find necessary, for all
upkeep, mowing, maintenance, and insurance.

Response
The recommendation has not yet been implemented, but will be implemented in the future. As

discussed in Recommendation 2 and the accompanying response, upon transfer of ownership,
these responsibilities will shift to the new property owner.

Recommendation 5:
It is recommended that the area around and adjacent to the Cascadel clubhouse, must remain
accessible and maintained as a “Shelter in Place” zone.
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Response
The recommendation will not be implemented. As discussed in Finding 5, the designation is made

by the residents of CSA 21 and is not controlled by the Madera County Department of Public
Works. Presumably, the designation will remain but this is not a decision that is under the control
of the County.

Recommendation 6:
It is recommended that Madera County find a solution to fund the financial shortage within the
next fiscal year.

Response
The recommendation has been implemented, Under separate cover, the Director of Public Works

has responded to this finding and stated:

“The recommendation has been implemented. Since the clubhouse building will remain
closed due to safety concerns, the County will not be hiring a property management
company to manage the facility which will eliminate the financial shortage for the fiscal
year.”

The response of the Director of Public Works to the above Recommendation is considered
appropriate and is submitted as the Board of Supervisors’ response.

| wish to acknowledge the Grand Jury’s review and time involved in this matter, and | appreciate
the opportunity to respond to the findings and recommendations.

Sincerely,
—

Brett Frazier
Chairman, Madera County Board of Supervisors
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PARTNERSHIP
OF MADERA COUNTY

RECEVED |

AUG 29 2019

VIA E-MAIL AND U.S. MAIL

jury(@madera.courts.ca.gov MADERA COUNTY CRAND JURY
Madera (»"*U,'}_ r Grand J]n’}?
PO Box 534

Madera, California 93639

Re:  Community Action Partnership of Madera County, Inc.
Madera County Grand Jury Final Report 1819-03
Formal Response from CAPMC Txecutive Director

Dear Members of the Grand Jury:

As you are aware, I am the Execuiive Direcior of the Community Action
Partnership of Madera County, Inc. (“CAPMC”). The Madera Couniy Grand Jury Final
Report 1819-03 requesied a response to the report from the CAPMC Board of Direciors,
its Executive Director and the Madera Couniy Board of Supervisors.

In my capacity as the CAPMC Executive Director I have: (a) reviewad the
Grand Jury Report in detail; (b) met and conferred at lengih with CAPMC staff, its Boaid
of Directors and legal counsel regarding the Grand Jury Report; (c) reviewed the
information provided to the Grand Jury from CAPMC staff from which the Grand Jury
made cerfain findings and zeaozmnendauons, and (d) carefully reviewed the detailed
response to the Grand Jury Repoit submiited by CAPMC legal counsel on behalf of the
Board of Directors dated August 8, 2019,

Please consider the August 8, 2019 response submitted by CAPMC legal
counsel on behalf of the Board of Direciors, a copy of which is enclosed, io also be my
response as well as the response of CAPMC ag it has been adopted by CAPMC and
contains the most accurate and best information available to CAPMC as to the issues
raised in the Grand Jury Report.

12248 Gill Avenue Madem, CA 93637 « wwiw.naderacap.org 98

i72-8173 = Fax (558) 673-3223

soram (559) 661-0779 » Fax (559) 661-0764

{ { 5) 673-0012 « Fax (559) 661-8459

Wigrant Head 'v‘mrt . 461{: 'v‘. J rguf ,'n Ave « Fresno, CA 93722 « (559) 277-8641 » Fax (559) 277-2640

vy« 392 W, (osemite Avenua, Suite 107 « Madera, CA 93637 « (559) 561-1000 / (800) 355-8988 « Fax (659) 661-8388

"u'uz [ Comnunity Services (858)
'H( { mvd Resowae & Ret




Madera Couniy Grand Jury
Auvgusi 23, 2019
Page 2

I did want to provide one additional poini of clarification. The Grand Jury
Report stated that it has never before reviewed CAPMC. Please note, however, that the
2005-2006 Grand Jury did conduct such a review and subsequently issued a report. 1can
provide a copy of that repoxt if it is of intersst to the Grand Jury.

CAPMC appreciates the Grand Jury’s review of CAPMC and hopes that
the enclosed response is helpful as the Grand Jury firther considers iis findings and
recommendations made with regard to CAPMC,

CAPMC would be happy to provide additional information as may be
requested by the Grand Jury, and sincerely appreciates the jury’s service and revisw of
CAPMC’s activities.

Very truly yours,
Mattie Mendez
Executive Director
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°A PROFESSIONAL CORPORATION
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August 8, 2019

VIA E-MAIL AND U.8. MATL
y(@maders.couris.ca.g0v

Madera Con ity Grand Juiy
PO Box 534
Madera, California 93639

Re:  Community Action Partuership of Madera County, Inc.
Madera County Grand Jury Final Report 1819-03
Formal Response from CAPMC Beard of Directors

Dear Members of the Grand Jury:

L am legal counssl for the Community Action Parinership of Madera
County, Inc. (“CAPMC™). On behalf of the CAPMC Board of Directors, and as
requested by the Grand Jury and authorized by Penal Code §5933 and 933.05, pleass
consider the following the response of the Board of Directors o the Madera County
Grand Jury Final Report 1819-03 (the “Report”).

As Introdueiion

1t shonld be acknowledged at the outset that CAPMC and the Board of
Directors appreciates the significant time taken by members of the Grand Jury o review
the activities of CAPMC, meet with select employees, and prepare the Report. Sucha
review can only beunefit CAPMC, the Board, the management igam, CAPMC employees,
and the community af. large as CAPMC seeks to provide the highest level of service as it
administers the varions community programs for which it has oversight and
responsibility. '

This response will address both the findings reached and recommendations
made by the Grand Jury as well as the actions CAPMC iniends io take as a resali. This
vesponse will alse address and provide clarification regarding certain statements made in
the discussion section regarding issues not direcily addressed in the Report’s findings
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such a5 the Sirengthening Families Program and the Grand Jury’s visit to Head Start

fheilities.
B.  Respense to Grand Jury Findings

1. F-1 Commnnity Knowledge of CAPMC Services is Severely Limited to
Primarily Word of Mouth

The Report initially states in the background section that thers is a “general
lack of understanding as to what CAPMC does for the community, its fanding sources
and who benefits from the services,” suggesting that this purported lack of knowledge
may stem from an inability as a non-profit agency “io usé direct advertising of its
services and programs,” which “causes a broad lack of knowledge of the agency’s
services and programs.””’

While CAPMC acknowledges that its full name, the Community Action
Partnership of Madera County, or ifs acronym, CAPMC, may not be ai the tip of the
tongue of all residents of Madera County, CAPMC has never focused on the branding of
CAPMC as significant io its mission or the services it provides. CAPMC’s focus has
insiead been on ensuring that there is name recognition and an undersianding of the
various pragrams administered by CAPMC so that residenis of Madera County {and
certain services such as Migrant Head Start provided in Fresno County) and, more
importanily, the individuals and at-risk groups who can potentially benefit from the
services provided by CAPMC’s various programs, have an undersianding of what
services are available, have a working knowledge and undersianding of where to go to
access those programs, and readily find program information when needed.

For this reason, and as conceded in the Report’s Discussion Section,
CAPMC “communicates program information via community fairs, health fairs, parent
resource centers at school sites, neighborhood gatherings, brochures, social media and
word-of-mouth.”™ As detailed below, CAPMC’s method of engaging the community the
way it does ensures that its programs—not necessatily the CAPMC name—are widely
undersiood and there is full participation in all programe, with most having waiting lists
for prospective participants.

'Report, Page 3, in the Background Section.
Report, pags 4 in the Discussion Ssction,
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a Head Start Program

The Head Start program is the CAPMC program that employs the vast
majority of CAPMC emplovees, and is the most wetl-krowre early chilihood program
in the United States. Bstablished in 1965 as part of 3 broader effort to fight poverty, Head
Start bas served 25 million children since iis inception, 90 percent of whom are requirsd
by law to be from low-income families? Head Start envolls over I million clildren
each year at a cost approgching $9.8 billion and is cellectively the 18™ largest employer
it the United States. The National Head Start Association calls Head Start “America's
effective and most thoroughly tested early childhood education and healih program
targeting low-income children,”

Given its highly visible public siatus, CAPMC does not see a significant
need to expend iis limited rescurces o promote and market the Head Start name or
progeam, although it would not necessarily be prohibited from doing so; CAPMC
recognizes that iis grant fands are for providing services io the children. The focus is
instead on conducting reciuiting activities thronghout ihe year. Madera Regional and
Migrant Head Start Advocates thus distribuie program flyers in the community where the
centers are located, including mouniain sites in Bastern Madera County. Head Siart
program staff also participate in community events such as community/resource fairs,
health fairs, flea markets, craft fairs, efc. in order io recruit/advertise Head Start services,
CAPMC Head Siart employees also go directly to large employers such as Agriland
Farming and set up booths during comapany svents to directly promois iis services 1o
employee. . :

Head Stari flyers and pamphlets are also given ic medical providers, healih
clinic sysiems such as Camarens Health, dental offices, the Madera County Department
of Social Services (“DSSY), First 5 of Madera County, WIC offices, the Madera County
Health Department, Madera Unified School District, Madera County Superintendent of
Schools, etc. Head Start saff also work with parents who are already involved with the
Head Start program to share the details of recruiting and envollment with other parents
through word of mouth (very etfective, especially for the Migrant Program) so that other
parents become aware of the dates and timing for regisivation.

¥ U.8. Governmsni Acsountability Office (1997}, Head Siars: Research Provides Little Informatior on Impact of
Current Program. Washingion, C, GAO/HEHS-97-59. .

U5, Department of Hoalsh and Huiman Services, Administration for Children and Families, #Head Siart Prograin
Fact Sheet; hisps.:/fwww.nhsa, orglpr-update/head-stari-welcom es-boosi-fader al-funding.

National Head Start Assosiation. (January 3, 2009); htbpu/fwww nhsa.org/oews reléass 1082009
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The Fresno Migrant Head Start Progeam opsraied by CAPMC conducis
stmilar ouireach activities such as calling potensial participants, door-to-door recruiiment,

tecrutiment svenis, contacting locat radio siations, posting fiysrs a1 local businesses, and
nrea

presentaiions at local agencies.

o
80
10

a

At no time have any parents, community members or funding sources
complained of any lack of recognition of the Head Start program or compiained that they
did not know it was part of CAPMC, Further, CAPM s runding and graniee agencies
such as Community Action Parinership of San Luis Obispo County and Stanislaus
County Office of Education have never expressed any concerns that the Head Stari
program has not been properly advertised, promoted or that there is a lack of particination
- by those eligible for auch services.: Actuaily, the converse is true. The CAPMC Head
Start Programs have been recognize for establishing collaborative relationships and
partnerships in the communities it serves to facilitate access o community services thai
are responsive to children’s and families’ needs.

The success of CAPMC’s recruiting activities can in large part can be
demonsirated and understood by the fact that there are nearly always waiting lists for the
various Head Start programs that average over 100 regisiered children and for virtually
every center sife, evidencing 4 significant unmet need. By some measures, given the size
of the waiting lists of registered children, CAPMC’s recruitments efforts and name
recognition might be considered too successfil.

b. Community Services Department
The Community Services Depariment administers programs such as
1. Shunammite Place. The Shunammite Place Permanent

Supportive Housing is a program which houses chronically homeless clients with
disabilities

2. Madera Mental Health Housing Program, The Madera Mental

Health Act Housing Program houses individuals with mental health issues and challenges
and are generally referved by Madera County Depariment Social services.

3. Semior Services. Senior Services includes: (a) the Senior
Nutrition Program offers adults 60 years and older in Eastern Madera County and the
City of Chowehilla a nutritionally balanced, delicious lunch for a suggested donation of
$1.75 per meal, with no senior ever being denisd a meal dus o the inability to donate;
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and (b) the Fresno Madera Avea Agency on Aging (“FMAAA™) program where aduits 40
bl

< kS
years of age or older who ars unable to leave their home may be sligible for home
delivered meals. This service provides delivered meals to seniors, seven meals ars
defivered Tussday through Friday (excluding holidays). There is 2 suggesied donation of
$2.00 per meal,

4. Low-Income Home Energy Assistance Program (LIFEAP)
and Weatherization. LIHEAP applies a credit to PG&E and propane accounis, and heips
pay for wood for applicanis who qualify. Weatherization services are also provided
under the Community Services Deparimen.

The Community Services Departments uses the following methods to
inform the community of services offered: (a) placement of posters/flyers in local and
county social services offices (e.g. DiSS), local offices of aging (e.g. FMAAA), and other
locations located throughout Madega County; (b) communicates about program offerings
of list serves such as the Social Agencies Linking Together (S.A.L.T.) group, the Madera
County Homeless Coalition, and the Fresno Madera Continuum of Care; (¢) include
flyers in the local Food Bank food giveaway boxes and /or the Madera County Coalition
tor Coramunity Justice food box giveaways; (d) conducts ouireach at COmIMUNLY
meetings; () the CAPMC website; and (£) the agency newsletter.

For example, in 2019 the Community Services Department atiended 7 $otal
of six community events and disiributed a total of 490 LIHEAP fiyers and 205 LIHEAP
applications. In addition to attending the communiiy events, Outreach workers placed
2,335 fiyers and 445 applications at 29 locations ihroughout Madera County,

The Commmunity Services Department’s promotional efforis have been quite
successful. Vacancies at the Shunammite Place and the Madera Mental Heslth Act
Housing Programs a filled quickly. CAPMC uses all (and runs out of) all LIHEAP
Assistance Program Funding prior to the end of the each contract year, every year, In
2018, CAPMC received an “A” vating from California Community Services Department
for completing the 2018 contract by Deceraber 31, 2018,

As of July 31, 2019, CAPMC provided energy assistance to 1,549
households and has depleted ali-the direct bensfit funding for the 2019 fiscal year sxcept
for enough funding io provide encrgy assisiance to 15 more households. New contract
funding will not be available until late October 2019,
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The Community Services Depariment hos naver received a complaint from
the community regarding lack of name ye sognition for CAPMC or awareness of services
available from the CAPMC Commmmity Services Depariment.

& Child Care Alternative Payment and Resonrce & Referral
Pragram

CAPMC aiso adminisiers the Maders County’s Child Care Resourcs &
Referral (CCR&R), a service funded by the California Depariment of Education io ,
provide information and resources to families and child care providers who live and work
in Madera County, In doing so, CAPMC serves as the comimunity child eare link
between parents and families, and the quality child care they are looking for.

This program is wildly successful and not only has all available positions
filled, it currently has a total of 114 Jamilies and 247 children on the wait lisi, Fven
with such a wait list, CAPMC continues to promote these services through its Resource
& Referral Facebook page as well as providing brochures to the Madera County Work
Invesiment Corporation. This program also does outreach at comumunity evenis such as
healih fairs and job fairs, atc.

In addition, CCR&R. provides wait-list applications for prospective families
through CAPMC’s In-Home License Child Care Providers and License Centers in
Madera County. As a result, the wait list numbers are quite high and CAPMC is limiied
to enrolling these families due io no additional funding from California Depariment of
Education. Therefore, these families have o wait for approximately one year for
available slois, which can be quite difficult to these families, '

In fact, the only complaints recsived is from those families on the waiting
list who are in dire need of subsidized child care services, and no available slois are
available for them to be enrolled. Other local agencies are familiar with the many
services CAPMUC has to offer and regularly send referrals. Another great advertisement
has been done throngh families in our program speaking o friends and families about the
services they have or are currently receiving through CAPMC,

d. Vietim-Services. The Victim Services program, a nationally known
program, administers the Victim Services Program, Victim Witness Program, the Martha
Diaz Shelter and related services, The prograrms and services are all well-known
throughout Madera County and local agencies, law enforcement (City of Madera Police
Dspartment, the Madesra County Sheriff’s Depattment and the California Highway
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Patrol) and the Madera County District Attorney’s office work clossly and
collaboratively with CAPMC in relation io thess prograims. Thers are fiyers and other
written maierials available af almost svery conceivable location where there might be an
opportunity to refer someone o the Vietim Services Program for the sarvices it provides,

The total number of preseniations reported by Victim Services for the
2017-18 fiscal year is 60, with the tofal number of attendess reported as 668, The teoial
sumber of community evenis such as healih fairs, resource fairs, Mational Night Out, eic,
is 45, ’

Victim Services also hosts Teen Dating Violence Awareness Monih in
February, Orange Day in February, Walk a Mile in April, Denim Day In April, Victims®
Rights Awareness Day in April, and Domestic Violence Awareness Day in October.

Thus, CAPMC and the Board of Directors believes ihat the awareness of
CAPMC’s programs is pos severaly limited to word of mouth. The programs are widely
known, some of the most visible in the County, and in some cases (like Head Start,
FMAAA, Victim Services, stc. and other programs) are visible on a state and/or national
level, Mearly every program has subsiantial waiting lisis, CAPMC smployees go straight
to those who need the services the most, 30 the individuals and ai-risic groups who can
potentially benefit from the services provided by CAPMC’s various programs are clearly
aware of where and how 1o access these programs.

2, F-2 Resource Guide Qutdated in Siyle, Information and Format

The Report noted on page 5 that the Resource Guide for the County of
Madera (“Resource Guide™), last updated in August 2016, listed few services ouiside the
City of Madera, the size of the font type was ioo small for the public to read.

It might be helpful o have some context as to the formulation and updating
of the multiple resources guides developed by CAPMC.S One is specific to the City of
Madera, but the resources guides developed by CAPMC were for the County of Madera,
City of Chowchilla and Eastern Madera County. CAPMC received limited funding to
prepare the general resources guides and the one provided to the Grand Jury members in
conneciion with their review is the one prepared for the County of Madera, which was
tast updated in August 2016. Please note that a standard version of the Resource Guide is

§ Copies of various resource guides ars attached a5 Bxhibit A. The ons provided to the Grand Jury is the fisst one in
Bxhibit A, :
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in 2 least 14 point typs, large type then nsed in this lett or, but 2 smaller version was
provided 1o the Grand Jury s part of 113 review.

The Resource Guide containg a listing of telephone mumbsrs for various
city, county and stats agenciss in the county and, somewhsi inconsistent with the
comments from the Grand Jury, is not limited primarily o resources within the City. In
Jact, more than 90% of the Resource Guide references services throughout the Co inty
of Madera and/or includes services in Chowchilla, Coarsegold and Gakhurse. A
detailed review of the Resource Guide Hai services located as foliows:

a. Child Care - all Couniy-wide serviges
Recreational - 3 of § outside the City of Maders

c. Children With Disabilities — all 15 provide services ouiside of City
of Madera

d. Early Education Programs — Ali 12 provide services outside of City
of Madera

& Education Programs — All 29 provide services outside of City of
Maders

B Public Guardian — Provides services throughout County of Madera

2. Teen Resources — 10 of 12 provide services outside of City of

Madera
h. Parenting — All 12 provide services ouiside City of Madera
i Heaith Services — All 17 provide services ouiside City of Madera
Adults with Disabilities — All 9 provide services ouiside City of
Madera
k. Veteran Services - All 3 provide services ouiside City of Maders
I Food and Clothing Resources - 14 of 15 provide services outside
City of Madera
m.  Housing — 4 of 6 provide services outside City of Madera
n. Alcobol and Drug Treatment - All § provide services outside City
of Madera
o. Breasifeeding Support — Both provide services oniside City of
Madera '
Employment - All 5 provide services oniside City of Madera
Libraries - All 5 provide services ouiside City of Madera
Domestic Violence Assistance — Al provides provide services
ouiside City of Madera
Counseling Services - All 6 provide services outside City of
Maders; ' 107
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Energy Assistance - All 3 provide services ouiside City of Madera

1, Other Community Services - A1 13 provide services onisids City of
Madera

v, Law Enforcement — 5 of provide sexrvices outside City of Maders

w.  Fire -2 of 3 provids services outside City of Madera

Correciions - Al 6 provide services throughout the County of
Madera

V. Helplines -- All 16 provide services ouiside City of Madera

Z Senior Services — 14 of 16 provide services ouiside City of Maders

aa.  Head Start — Throughout County of Madera

bb.  Other Local Services — Throughoui County of Madera

¢,  Transportation — 6 of 7 provide services ouiside City of Madera

Perhaps more importantly, however, such information becomes quickly
outdated with changes in structure and management of various governmental and
nonprofit resources,

Like tslephone books, telephone directory assisiance, the Yellow Pages,
ote., such resources that were once critical for aceess 1o services and companies are now
largely obsolete because online searches through sites such as Google yield results more
guickly and accurately—and once found, one click or the press of a finger on the
screen—aan make the call o the service or orgamization in question. CAPMC has found
that nearly everyone who has a need to access such services have a cell phone or Internet
acoess available 1o them including, withous timitation, the poor, farmworkers (including
migrant farmworkers, the undocumented and the homeless.

As a result of the above, plus the cessation of funding to continue to update
the Resource Guide, CAPMC determined that it was pet an effeciive expenditure of
CAPMC’s limited resources io do so in the age of Google and other online search
engines and direciories, ’

3 F-3 Elimination of Gang Task Foree Resulted in Inereased Vielent
Gang Activity

- The Report states at page 5 that the Madera County Gang Task Force was
“considered effective at Suppiessing gang activity. When the Gang Task Force was
disbanded, gang activity increased substantially,” with an implication that perhaps
CAPMC has some role in the creation or disbanding of the Gang Task Force,
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It might be halpful fo know that the Madera County Gang Task Force was
established through the County of Madera and was fieaded by a then-member of the
Board of Supervisors, Richard Farinelli, While CAFMC did send 2 participant 1o the
Gang Task Force meetings, CAPMC played no role in the formation or the disbanding of
the task forcs, The assumption of CAPMC personnel that it was generaily helpfial o
have the Gang Task Force so that it conld potertially provide for more collaboration in
connection with the suppression/prevention of gang activity, CAPMC has never been
provided with any evidence, siatistics or information that showed that the task force was
aciually “sffective in suppressing gang activity” and Hkewise has no evidence, statistics
ot information suggesting that “gang activity has increasad substantially” since the ask
force was disbanded.

In fact, the perspective of those in local law enforcement and Victim
Services that actually irack such information is that there has been no appreciable
increase in gang activity in recent years ot since the task foree was dishanded, and
compared io cther parts of California, gang activity in Madera County is not on the
increase or any more of an issue that it hag been in the past. In fact, it is much betier than
in many urban areas, While such task forces can be a farce for good—and CAPMC
certainly supporied the force—CAPMC daes not believe that the disbanding of the Gang
Task Force has resnlited in the increase in violent gang activity,

4. F-4 Vietim Services Staff Members and Witnesses Experience
Intimidation During Couri Appearances

In connection with the siatements regarding the disbanding of the Gang
Task Force, the Report staies that “Staff Members and wiinesses currently experience
intimidation during court appearances” suggesting that such alleged intimidation is
regular, ongoing and resuliing from ihe disbanding of ihe iask force.

When an issue atises with regard to an incident of poteniial intimidation of
a Victim Services employees, such incidents are reported to Human Resources as well
CAPMC’s legal counsel. There have been few incidents of intimidation of Victim
Services employees reported to Human Resources or legal counsel the past few years,
and an interview with & recently-retired Victim Services coordinator who would have
knowledge and responsibility for the reporting of such incidents confirmed that there has
nrot been an increase in intimidation incidents of Victim Services employees.-

Another Victim Services ceordinator did report one specific incident in the

pasi year or so where a Victim Services advocate siated that her vehicle niight have been 109
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“keyed” by the family members of an alleged perpetraior that was on frial, but could not
fislly confirm that it was & family member. This was the only incident she could recall in
recent years. In response, Victim Services employees were encouraged to drive Agency
vehicles 1o court whenever possible to minimize hejr personal vehicle bsing identified as
belonging to 3 Vietim Services employee.

Out of an abundance of caution, Victim Services Advocates have reported
that they do engage in such behaviors such as: (1) change their ariving patierns to avoid
being followed, (2) not nsing the same routes coming and going o the court sessions; {3)
not wearing I badges in certain seftings, etc,

As to intimidation of witness s, the Victim Services coordinator who would
have knowledge and responsibility for the reporting of such incidenis confirmed that
there has ot been an increase in intimidation incidents of V ictim Services witnesses.

The same Victira Services coordinator whe reporied the incident of the Victim Services
employee’s vehicle being keyed also teported that one Victim Services witnesses thoughi
that perhaps he was being foliowed by the tamily member of an alleged perpetrator, but

could not confirm that tobe the case. He was advised io immediaiely report it to law
enforcement,

Victim Services Advocates have in place a process 1o report any incidents
of intimidation or threats whils 3t court 1o the cowt bailiff and to other iavy enforcement
as appropriate, Madera County Superior Court hag generally been quite proteciive in
situations where there are potential or actual threats of violence towards participants in
court proceedings.

The CAPMC Human Resources Director reporis that the Vietim Services
Program Manager rarely reports any incidenis o her. The most recent events are: (1) in
September 2012 the Victim Services Program Manager asked the Human Resources
Director join her in speaking with a clieni about geiting services while holding her pet
dog for calming purpose, because other employees were offended the client for refusing
her dog to be with her; (2) in November 2012 the Director expressed some concern
regarding a conversation with an attorney from the District Attorney’s office regarding a
CFIT examination. There have besn on issues of intimidation reporied to Human
Resources by Victim Services or the Victim Sexvices Program Manager in years.

Based on the foregoing, CAPMC does not believe there has been any
measureable increase in employees or witness intimidation during court appearances, In
iact, thers have been surprisingly few incidents over the pasi ssveral years,
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5. E-3 The Nomber of Sexual Assawlt Vietims Have Increased
Dramatically

the number of services for victims of sexual assanit. Based on statistics provided by
Victim Services, the need for victim services for sexual assauli dramatically increased
over 800 percent between 2014 and 2016.”

The Report states shat the “Victim Services program hos seen an increass in

In the above-mentioned interview with 2 recently-retived Victim Services
coordinator who wouid have knowledge and vesponsibility for the tracking and reporting
of sexual assaulis, she confirmed that there has not been a substantial increase in the
number of services for victims of sexual assault and that the need for viciim services for
sexual assault did not increase 806% from 2014-2016. Based on the information
available to hey during those time periods, sexual assaulis during that time period had
largely leveled off and there has certainly not beeri any significant increase, certainly not
more than 10% since 2014,

As far as services aciually provided by CAPMC to sexual assaukt victims—
services that are not sxclusively provided to Maders County vesidents so it is not
nccessarily represeniative of an increase in sexual assaults in Madera County, the
nwmbers are:

Fiseal Yeay

2014-15 - Victim Services served 237 sexual assauli victims.
2015-16 — Vietim Services service served 288 sexual assault viciims

This was an approxiimate 24% increase from 2014 through 2016 bui, as
noted above, the increase is not necessarily atiributed to an increase in sexual assanulis in
Madera County as those individuals can ard do come from neighboring areas, it may be
that the program is more visible, or simply a function of additional individuals seeking
serviees,

6. F-6 No Dedieated Funding Specificaily Related to CFIT Activity

CAPMC does indeed have dedicated funding specifically related to CFIT

activity. It is just through Community Service Block Grans (“CSBG”) funds and not .
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through direct funding fror the National Childhood Alliance a3 it ofien places significapt
limitations, ierms and conditions on the use of fimds obiained from i,

The dedicated CFIT funds CAPMC received from CSBG for 2019 wers
$122,683.00 of the toial $279,073 approved by the Board of Direciors on Dacember 13,
2018. Notably, the funds for 2019 included an allocation for a CFIT Specialty Advocate
that is responsibie for asranging CFIT intervisws, maintain National Children’s Alliance

Acereditation and to work with the community and multidisciplinary team.”

CAPMC was also eligible for $36,000.00 in additicnal CSBG discretionary
funds for 2019 and on June 3, 2619 the Board voted to approve the use of a portion of
these additional funds 1o provide a training in CFIT interview technigues (1o be offered in
November 2019 and March 2020) with a focus on inierviewing children of alleged sexual
assauli and/or physical abuse, 8

li has long been CAPMC’s preference to seek funds for CFIT activities
through CSBG grants as they have much Jess funding terms, limitations and condiiions,
and the agency can choose to use-thess dedicated CFIT monies from the CSBG funds
where most needed in CFIT activities.

7y F-7 CAPMC and the Department of Soctal Services Wark Well
Together

CAPMC appreciates that the Grand Jury recognizes the excellent working
relationship that CAPMC has with the DSS. It has been 2 long-established relationship
and both CAPMC and DSS personnel work hard to maintain this relationship as they
have a number of coordinating and related activities thar jointly bhenefit various at-risk
groups and individuals in Madera County,

C. CAPMC Response to Other Statements in Report

1. The Strengthening Familics Program
The Report noted in Page 5 that the Strengthening Families Program
sexvice-delivery site was visited and the program publications provided by CAPMC “are
geared toward a verbal, reading audience. Most publications are reader-intensive and the

" See approved minutes of the December 13, 2012 Board mesting which are enclosed as Bxhibit B,
S See June 5, 2019 Board Minugss, Report to Board of Directors and May 23, 2019 CSBG Discretionary Budget
MNarrative aitached as Exhibit C. '
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vocabulary may be beyond the target audience, Those with limited reading abilities need
audio-visual text in order to access and understand CAPMC publications.”

While CAPMC appreciates these comments and thas the Strengthening
Families materials consist detailed manuals and wotkbooks that are somewhai reades-
intensive, those accompany audio/visual lessons on the Home.-Use DVD Version that is
age-appropriaiz (a copy of the version geared towards ages 7-17 accompanies the original
of this response), which amelioraies the reader-intensive aspects of the program and
works cohesively with the written materials,

Of further note is that fact that Strengthening Families program was not
created by CAPMC nor are the Strengthening Families materials and manuals CAPMC
publications,® The Strengthening Families Program (SFP)is 2 nationally and
internationally recognized parenting and family strengthening program for high-risk and
general population families. It is an evidence-based family skills training program found
to significantly improve paremting skills and family relationships, reduce problem
behaviors, delinquency and alcohol and drug abuse in children and to improve social
competencies and school performance, Evidence has further shown that child
malireatment also decreases as parents sirengthen bonds with their children and learn
more effective paranting skills,

The evidence-based SFP for high-risk families was developed and tested in
the mid 19805 by Dr. Karol L. Kumpfer on a WIDA research grant with children of
substance-abusing parents. Subsequent randomized control irjals have found similar
positive resulis with families in many different ethnic groups. Both culturally adapted
versions and the core version of 8FP have been found effective with African-American,
Hispanic, Asian, Pacific Islander, and First Nations families. SFP is currently in 36
countries.

In order to make SFP skills available io every family, the DVD mentioned
above was developed to have ten 30-minuie SFP lessons, plus an introduciory segmeni
that discusses how the teen brain develops. Handouts can be prinied off the DVD ot fiom
ihe website. As with CAPMC, the program can be used in a clinic or agency setting with
& irained Discussion Leader or Family Coach. It has also been used throughout the
United States as part of 2 middle school health class curriculum with parent-child
homework assignments, and in some schools hag helped lower 8th grade binge drinking
50% in one vear.

113
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The latest version of the materials wers developed and piloi-testsd over 30
times with high risk families with excellent resulis, so while somewhat reader-intensive,
the program has shown to he demonsirated success for target populations liks those
served by CAPMC. This new universal varsion of SFP hias lessons for parsnts, children,
teens, and a family practice ssssion. It teaches the same research-proven skills as the
original SFP, with added raterial on mindfulness, the irapact of alcohol and drugs on the
developing teen brain and the varsnting skills needed to prevent it.

2. Aceess to Head Start Sites

There is a comment on page 4 of the Report that the visit to facilities were
“pre-selecied” by CAPMC staff and interaction with those operating the various facilities
was limited. There is a specific reference to the fact that at ¢ach of the Head Start
facilities visited the “children were at naptime, and the MCGJ met a few of the staff ai
work,” implying that perhaps CAPMC was purposeful in limiting the visits and
interactions with staff,

Yor clarification purposes, CAPMC wanied io make sure if was undersiood
that the Grand Jury did not request to visit any program sites, CAPMC offered at its own
initiative to schedule sits visiis during the mesting with members of the Grand J ury o
provide a visual undersianding of some of the services offered by CAPMC and clienis
served by the various departments. By the time the Grand Jury was ready to visit the
Head Start sites it was time for naps. This was not purposefisl but-a funciion of the
tiring of the Grand Jury’s visit. As parents know, infanis sleep whenever they choose to
do so, while the scheduled naps for toddlers at the Head Stars centers is 11:30 a.m. and
pre-school children are put down for a nap around noor.

It is significant to know, however, that visits io a Head Start center at any
time is limited by federal and California law and visiis can have only minimal (or no
interaction af all) unless the visits meet with requireraents to volunteer and work af
child care center. These réquirements include: :

1. Evidence of Required immunizations — MMR, T DaP,
Flu, and TP test;

Z; DSS Clearance -~ Department of Social Service
Clearances, including fingerprinting and clearance by
114
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the United States Depariment of Justice and
California Community Care Licensing Division.

Consequently, even if the children had not been napping aay interactions
wiih siaff or children would have been limited as 1 matier of iaw.

D.  Respouse io Grand Jury Reeommendations

L. R-1 By January 1, 2020, CAPMC Promote Services Through Various
Forms of Secial Media and Other Community Venues

CAPMC has and will continue to promote its serves—generally by
program—ihrough social media sites, regularly updating the agencies online presence
and website, community venues, the distribution of program flyers to government
agencies, educational institutions, non-profits, health clinics and systems, and other
organizaiions who serve CAPM(C’s targeted and at-risk populations, participation in
ComMRunity events, etc. as it has been doing for years.

CAPMC will also ool 2t the possibility of updating job description of ons
or more employees in the various programs o have responsibility for promotional efforts,
including having a more high-profile social media and online presence.

2. R-2 By January 1, 2020, CAPMC updaie their Resource Guide

CAPMC has no designaied funding to updaie the Resource Guide aor is it
aware of any such funding opportunities. As detailed above, such information becomes
quickly outdated more than ever. Like telephone books, telephone directory assistance,
the Yellow Pages, etc., such resources thai were once critical for access o services and
companies are now largely obsolete because online searches through sites such as Google
yield results more quickly and accurately—and once found, one click or the press of a
finger on the screen—can make the call to the service or organization in guestion.
CAPMC has found that nearly everyone who has a need to access such services have a
cell phone or Internet access available to them including, without limitation, the poor,
farmworkers (including migrans tarmworkers, the undocumenied and the homeless.

A3 a vesult of the above, plus the cessation of funding to continue o update
ihe Resource Guide, CAPMC determined that it would not be an effective expenditure of
CAPMC’s limited resources to do 50 in the age of Google and other online search
engines and divectories.

115
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5 R-3 By January 1, 2620, CAPMC Re-Fstablish the Gang Task Forece

As detailed above, the Madera County Gang Task Force was established
through the County of Madera, CAPMC played no vole in the formation or the
disbanding of the task force and does not have the ability, nor i3 it in the position, o re-
establish the Gang Task Force.

While such task forces can be a force for good—and CAPMC certainly
supported the task force and would participate if Madera County re-established jt—
CAPMC is unable on its own 1o re-establish the task force.

4. R-4 By January 1, 2020, CAPMC Coardinate a Plan to Work with
Law Enforcement and the Courts for Training Staff on How to
Recogiiize and Defuse Gang Intimidation

CAPMC—pariicularly Viciim Services—already has an established
collaborative relationship with law enforcement in Madera County and Victim Services
Advocaies as well as processes and mechanics in place to recognize intimidation and take
action as appropriate. This includes including contact with court personnel (particularly
court bailiffs), law enforcement and, where needed, taking action to obtain restraining
orders to protect employees and others.

Nevertheless, CAPMC will continue to look for ways to decrease the risks
and incidents of intimidation and harassment related to pang activities and attempts at
intimidation, '

5. R-5 By January 1, 2620, CAPMC Inerease Efforts to Address the
Community Issues for the Needs of Victims of Sexual Assault and
Human Trafficking by Review and Creating New Strategies for Vietim
Prevention and Assistanece :

Such increased efforts continue fo be part of the mission of the Victim
Services program at CAPMC and CAPMC is foily committed to looking for meaningful
ways to increase efforts to assist in the prevention of sexual assault and huwnan

trafficking. CAPMC will continue to review and work with ofher community e
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stakeholders (law enforcement, health care sysiems and hospitals, governmens agencies,
etc.) o create new sirategiss for victim prevention and assistance,

. R-6 By July 1, 2028-202] Budget, CAPMC Seenre Funds and Include
a Line Ttem for Expenses Attributed Specifically to CFIT Aectivity

CAPMC has secured dedicated funding specifically related to CFIT activity
through CSBG funds and will continue to do s0. The dedicated CFIT funds CAPMC
received from CSBG for 2019 were $122,683.00 of the total $279,673 approved by ihe
Board of Directors on December 13,2018, CAPMC also sought and became eligible for
$30,000.00 i additional CSBG discretionary funds for 2019,

CAPMC will continug to secure dedicated funds atiributed 1o CFIT
activities in such a way that CAPMC has the discretion to use those funds engaging in
CFIT aciivities it needs mosi critical and appropriate.

% CAPMC and DSS Continwe to Have a Positive Relationship

Both CAPMC and DSS are commitied io strong and positive working
relationship between the agencies and will continue to work together to provide the best
possible services and experiences to the populations they serve, both separately and
jointly,

CAPMC appreciates the Grand Jury’s review of CAPMC and hopes thai
this provides some clarification as to what was observed a3 part of this review and the
findings and recommendations made by the Grand Jury.

CAPMC would be happy to provide additional information or 5 further
1esponse as may be requesied by the Grand Jury, and sincerely appreciates the jury’s
service and review of CAPMOC’s activities.

.
Veryfruly yours, '
i /‘.’7» rd Q
«**‘d;_“_"—"““‘w}%’— c::v""'
Nt ) AT ’ b
F i dL L P >
Russell I, Ryan
RIR:cab 117
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*Resource Guide for the City of Madera has been created by Communiiy Action Partnership of Madera
County. The City of Madera is In no way responsible for the contents that are found in this guide.

** Resources are subjected to change, if you are seeking services please contact appropriate agency
regarding services and hours of operation.
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Community Action Partnership of Madera County {CAPMC)

: Child Care Alternative Payment ProBram: .o srssaanen rrsassasenanasasasessssance SFAGeBE]-1779 i
§ Subsidized child care for aligibie families

Community Action Partnership of Madera County {CAPMC)

Child Care Resource and Referral ngram 559-675-8469
Free child care refarrals for parents and child care providers & information on choosing quality care;
iraining opportunities for providers, parents, and students; information on becoming a licensed child
care provider; resource room with 2ducational resources

Migrant Alternative Payment Program: PerIeINeNsEeeteesttsnssnstasanasasersosorsasannsrssonsassansasenne 3 BB TBALD
Subsidizad childeare for aligible migrant workars

AR

Child Welfare & Protactive SBIVICEES . v ecvessnsssessississisionsassinssasssresosncn teesccocarrsssnsomnnacann 559-675-7829 :
24‘ Hour Hot'ine: nu-.neu.--nn..n-.u.uouo.uo.-.....-..-.-uu.-...uu.o..:.gu.u.o.n-uuuun-.n.ua-u-uol‘gag‘g&l"gggg

information and referral of Child or Adul Abuse/Neglect and reporting, including 24-hour emergency
rasponse

oy, »

l"\
5
i\f., ) o

/ Recreational Activities for Families 3

City of Madera Parks and Community Service: ...ooveen. wessancatoocscansnsecsossconsassssaussasanasenen 3FI-BOHL-54G5
Aduli/Children’s sports, Skate Park, festivals, seasonal and avents

John Wells Recreational Youth Center: SaPRerosennIsIesssaaresssaneesssssasnsnsnescesosossaaassassaseornens DBD-GG1-5405
After school programs, Sporis programs, K-9 kids summar and winter camps, Swim lessons

Pan American Community Cenier 559-675-2095
After school programs Fridays, Senior programs, Teen Programs, Karate Wed nights

€ity of Chowchilla Parks and COMMUNIEY SEIVICES .veceerernansrercanercessomnscnrassssossonsssmmmonesss 559-665-2630

Qakhurst Community Center 1-559-683-2290

i Coarsegold CommMunity Conter.......oomoonesnsnn, teea00s20000ssnersonsatncessoasarrnnnes ssascosonsnasens kB3 9-G83-7953 £
%

(:% ' 4

I

Las Upae

Resources for the City of Madera

122




e B e B 0 AN A S T A A L R L e o i et

L I e g AR S ‘_':.'.‘-':'.-—;«.J-':-‘"'-i"f?‘;&'&*’-ﬂ:'!:"_‘J‘.T‘.f:"_:".'.:fvnz\ﬂf:?"f,,'::l::-,AQ:“
& N
& e ARl 2 g 3, FO e n o JE0E %
¢ Lhildren with Disabilities |
Madera County Office of Education and Spacial EAUCHTION: v vovsessronsss oo S558-573-5053, *
i Localplan area (SELPA)
Blind Babies POURTREION .vvustssesssssrssssssssssssssssssssssssssossassssssssssomessomesssssssssesesss. 558 353-6420
Blind Babies Foundation providas family-centered services 1o support the child’s optimal devalopment
and accass to the world.
Valley Children’s Hospital Charfie Mitchell Padiatric Clinic: 30000080000050500m0001002030 1000000000000 DT BB I-GAE5
specializing in padiatrics for children with developmental disabilities
California Children’s Services {CCS): Pttt sastos s s ssnsaessssnsnanesnsessssasianssnssensaess THOGT5-GDA5
Madera County services that connact children w/spacial haalth care needs o heakh care providers

Central Valley Regional Center {CVRC}: L LTI O OUUNOORORURIEN -1 1 . W 1) ) ,
Coordinates resources and services for aduits and children with developmental disabilities !

Social SEUrtY OFfICE: wumeormmmensorecrnssonsessessossmemmssnnennene, tresarsessecscosnssancesnens -8 F 7051453 §

State Department of ReNai: wu..wcmewmmmmsssmssscscsmssssmssssssssinness 559-662-4577 o 209-726-6529 z
Madera County Workforce Assistance Center; To make appointment call vecossscanasoracsacess 3BF-GHI-A500) g
in Home Supportive Services {}H58): Seansonseneteuistsstenanasessasesasanasaasnsasansassssocanassnasancases D HGBEI- GO0
Provides assistance o those eligible aged, blind and disabled individuals {inciuding children)
Child Health & Disability Program {CHDP): Tareseeesennatanaosstnusnsssesassnrassusasensossaanansasasesserse DDHGT5-FTEOR ;
Qualifying Medical Exams for Children
Madera Unified School District Special Education Department: coesooneacacssarorasossssnssssasaes 3DYG 752500
Coordinates special education programs & Resgonse to Intervention (RF1) strategies
Ronald McDonald House: 559&476779 X
For families with chronicaily il or terminaily Hl children

;

Children’s Hospital Central California - Madical Geneties/Metabolism Dept.: ....corrorr559-353-6400 f
Medical evaluations & coordination of care for muliiple-handicapped children {Hmong, Spanish)

Children’s Hospital Central California ~ Physical & Occupational Therapy: ........... - 559-353-6800
services for children with developmental delays, decreasad mobility, and other physical, neurological,
and/or sensory impairments, (Cambodian, Hmong, Lao, Sign, Spanish)

Bridges: e 00E0N000000000000800000009809008080448000040030R006000480880005 520000005000 5885859000005 800000 oemenmnnennnn 559-221-2330
E Assisting transitional high school students with developmental disabilities ages 16-24 Vis.

o
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Madaera County Heaithy Start {Gould Educational Cantar). e arenan srnsoasesassanionis B3-B7H-0915
Provides a range of spacial education services for gifted and talenied studenis, i also offers a varisty of
pragrams and sarvices for childran with disabilitias and their families,

e &
,ﬁ#’» - %"&
4 = o a0 he"’-&
{ Early Education rOgrams Y

Madera Unified School Distriet State Preschool Program: Sernerettstenuanessseessnnsscensossannees SBOBE2-3RGL
Public preschoot program
Community Action Partnership of Madera County {CAPMC) Head Start Program: ....... 558-672-0012
Free praschool program for incore eligible children ages 3-4.9 Y2ars
Community Action Partnership of Madera County (CAPMC) Migrant Head Start: ........ 559-673-0012
Free praschool program for Tamily’s w/ children 6 weeks 1o 5 yaars
Community Action Partnership of Madera County (CAPMC) Early Head Starf............... 559-673-0012
Birth to three years of age offering school readinass programs
First 5 Family Resource Center (FRC): et s e ann st s e nmrenssensocossssannsvsssssansncesens 3 5 DG B 1-5155
Events, activities, trainings, classes & a variety of family support for families with childran agas 0-5
Madera Child Development Preschool Program: B LTI TT SOOI 1. 2 Wy I 1 o
Madera Coalition for Community Justice-State funded preschool prograrm for children ages 3-4ys.
Madera Center Community College: B OO 1 W L. 9 T 1) )
Child Development Learning Center
Madera County Office of Education Early Start Program: .............. A Gesssarosscscasenss 359-674-0915
Early intervention services; family resource library; parent support group
Indiana Spring Children’s Center ......... i TIPSR 1. {: 1 Wy -7 |
Eastern Madera County
Joyful Noise Pre-school ....... RERR— TRttt ottt tssesnnnancassassssasassnsassssnssassossonsans SBA-GES-BEGS
Eastern Madera County
Sandcastles Pre~Schoo! 559-658-7320
Eastern Madera County
Bass Lake ESD Rivergold Elementary TEense et e s sssasseasnasanssnensnassssssssnssrororsoeasss BBG-B58-7566
Eastern Madera County
: /
Q;%?«‘ :-“’é:‘
S L
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Education Programs

Goiden Valley Unified Sehoo! Districs
District Office: BT OOV OO -1~ X Y. Sy £ ¥y
Chawchilla Elementary Schoo! Districi: 204000200220000030000008 000000080080 s3000amns s erme0esnansnnsasnsosnnes SHYBTETTE
Assistance with school site location and contacs information

&

Chowchilla Union High School Drszrac& 559-665-1331

Yosamiie Unified Bass Lake School Dasﬁrscﬁ: 558-683-8801

Alternative Education Programs
Furman High Schiool: T T O OO ORROONOOOUURUNIRIOI -1 X . 1 WY, I- )
independant siudy program; referral required by school counselor or adminisirator

Eastin-Arcola High Scheol{Continuation SER00: cecrvnaemnmsnncncnsessesesscosesumeressassosasnoscnsens 559-G74-8841

Madera Aduit Schoot: TTTEeeeEEnethteo st ntsuntonancassansanounessanesnacacnssanasensranseseassassaraassassacsane DBGGTE-AADE
Carzer & Technical Education, Hizgh School Diploma, General Education Development

Enterprise Secondary School BT O R OURRORURT . 1 1=, =13 7 |

Apollo Elementary School Seerosnssne st taetesenasanssntntounssbbsssttasarninssstssssossoonrssnssanecssssses 5EDBEL-25TO

Gateway School: (Continuation SChooljescesomnce «359-665-1331 %245

Adu't Edu@ati@h: !volnvlﬂinhnﬁo‘novou!nnnunetﬂtvoﬂuoauou-.nnuvnunlnnvblluuculoulunnnc‘eune!tll.naeo-lolt.ucv!cec‘ului-lnu 559“665"5683

Pioneer Technical Center Discovew...,,.....,....,...c.........,....,..,.,..,.....,..,.,..,.,..g.,..,.,.,.,..,.,..,.....,...o.,,......,,.559=665=3204
9-12 Secondary School

Pioneer Technical Center Challenger B RIMIENTAY e cerrusocorsasecneosasessenssmsnsnes semrosesasnrrnsnannsinnn 559-565-3204
4-8 Secondary School

Charter Schools
Sherman Thomas Charter School: PeRRIecctannasunusetsnatissnacascessssrrssstososansaanranaarossansosessesss o« 3GTETE-1192
K-8 Charter Schoot

Ezaldal Tafoya Alvarado Academy: ereeeancesonauetenassseseetenonasososuteustasnessasssnssssransusansasassrsnns 3SIGTE-2070
K-8 Charier School

Madera County independent Academy (MCIA): ccenrecstensccssrnmensassssessossasnasasssssaseraesse S59-662-0640
K-12 home school students and K-12 independent study students

Pioneer Technical Center: 200080000s0000000n000sannn0nnnsannsnacttnonnsanansssssestoseussinnanasussresnsscascacarares BDD-BGA-1EQC
Charter school 7-12 grade; Vocational classes — computer, construction, criminology

%*a'e;
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Cedar Continuation High
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Envichment Programs
Madera County Office of Education: e e seasean e senesssonannsesstsserorennsasssosaosnasensnsses BB EGED-EET

pravger

Club YES Afterschool Enrichment Brogram: TeTensIes s et nensansasesacansasiasosananraneosss 3BD-GTE-EFA0 oxL. 246
Grades K-8; Check with your local school sita to enroll

12009,

Portable Assist Study Sequence {PASE)! wsssvssvssamsemmmessaenssssasrssas 559-674-4444 ext. 1140 or ext.1106
. High School cradit recovery assistance for migrant aducation; must be referred by counseloy

Foster/Homelass Education Support Services: seeraaeestsirastonstonacasaniasessrnsssacssscassssessnavare DI PGEI-3RAT

Higher Educstion

Madara Community College Center: Besesensnaseesac sttt esesasecauesnssnrtssssnasassnssnsscasansarness DD DG TE-800)
California State University of Fresno {CSUF): BeeeetELeusaunuIsatestannesutansnssccasasasusssnasonsarssseces B O-2 TR-A240
2 5

&

University of California, Merced (UC Merced): B —— 1 7 %71 W
N, V4
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Public Guardian Services
Public Guardian Office: Tt et tsnnsasnsaseessssnssscnnsrsssssnseseossaasansssesssronns B DB TE-TTGE
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Conservatorship of medical & financial services & assistance with payee services :
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i Jdob Readiness/Carser Development/independent Life Skills s
£ Kings View: Skills for Suceas

N o v 1[}?
2 nun-:-nouuownuun-n-an-nuuu-u;uununnlennunanaucx‘unnun«n‘:}a} =83 4 e e

Afigrschaol work program for youth 14-18 & Employability waork program for youth 18-21

LA

>

£
{
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Madera Adult School: BT DY ROV -1 < W - ) 11 1 3
{areer & Technical Education, High School Diploma, General Education Development

Pign@er Tech“icai c%ni‘er: u-nuununlqntuworecn'uonnnnnnna.)uuuucuuuon\uoqnouuacow-nnuanuuunnsgg"ésﬂ"lﬁaﬁ
Charier school 9-12 grade; Vocational classes ~ compuier, construction, criminology

SN,

Madera Commurity College Center: 7om0neenesetesisssesasussannssssasssorsonsrpasssemsesssbecsrevavanseaces 35 Gl 7 5-AB00

Oakhurst Communiiy College Ceni:er.,......,........,..,.,,,....n...u....,.....,.;..,.b....,.....,..,....,......,.,..559=683v-3940

Madera Police Department Explorers Program: sssarasnvernreaarassasssnsnsaoresassasnoorooressonsasssd DI 754300
For youth ages 14-18 interested in pursuing a carser in law enforcament

Madera County Sheriff’'s Department Explorers Program: PSP 11 W - Sy Jy [
For youth agas 14-18 interested in pursuing a career in law enforcement

Pregnancy Prevention/ Parenting Services
Adolescence Family Life Program: ....... . " ovsssnsnensss 359-675.7893
Assistance to teen parents; prenatal & health education and health services

Qai-Le&ﬁ'ﬁ 0806009 5A8T8000000000000000000609699009008004000 948 0BG 00D avaoee ononnnun-naoonuuonanssg“’675'7893
Assistance with child care, transportation & aducational expenses for pregnant & parenting teans 1o
attend & graduate from high school or its equivalent; available at MHS & Eastin-Arcola

Cal-SAFE (MUSD vuvesosocoosee conenens seesressssscam st s sssssasssnennassesorensserss 559-675-4003
School program for expectant & parenting teens and their children; avail 2t 1 HS, MSHS & £astin-Arcola

Teen Parenting Classes: B T L TS RTINS 11 . 7. 1 T /13
Free Class; Call for schedule; provide by Public Health Department

Teen Success/Planned Parenthood: sasss0s0u00s000s0sonasseusasesnssasssesnsases d - AT 7B
Support group meetings for teen parants & pregnant teens in high school

Recreational
John Wells Recreational Youth Center: sersesusassnssnssonsnsonsnsrnnesesnansonsornosnansarnasassesoensences D3I BH L-5AGH
Afterschool programs, T-ball, youth basketball, K-9 winter & summer carmps, swirm lessons

BT AR RRUANT

Madera Youth Sports Programs: sseseesnascossonransesencansasasssnsensrocsnne| 359 ) BGL-5495 ext. 305/661-5489
Youth learn the fundamentals and sirategies of sports and sportsmarnship

Counseling/Mantoring
. Behavioral Heaith Services {Juvenile POD) ssvensessrississnsavssnsnissanmasnsssnsineasnensmsees SHOGTI-3508.
.a‘%
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Parenting

Community Action Fartiership of Madera County {CAPMC)

Parenting Programs: SISttt s s s sssasssssssorsssssesssossons DS DT 55 4G
Strengthening Fomilies Program - Parenting classes provided in a group or individual s2ssion; English
& Spanish ciasses available; child care provided.

First 5 Family Resource Center B S OO VOUOUNPRNOIY 11 W11 DR 13
Assistance to high risk families through multidisciplinary case planning & management

Doors of Hope Pregnancy & Resource Center: SeeeaesrmasuEnsaaresrsia0ssesesansaaranasesssesanassnanssns DD BB -BEDG

Frae & Confidential, Tasting, Pregnancy/Parenting Canter, Counseling, Adootion Referral

Daaors of Hope Men’s Group: Teenemttea s s ettt s s annasaastasassansesaatasassanasncansnnsnnaneeonns BB D -GG 282G
First time fathers support group, How o be 3 betier father

Maternal Adolescent Child Health {(MACH): B L TP RORON 1 s W 1 Wy 111 1
Haalth assessmants, sereening B education through Home Visitation Programs, for pregnani or
pareniing parents, Teans & Adulis; heip with accessing health services

Proud Parenting: 0008000031355 00m00 0300000 s ssms 08 s seanass sanensassnsasennse DBDBT5-48T70 X539
Tean and Young Adult parentis ages 14-25

Nurturing Parenting Program: SeeeeenIeanttsantntesnitetssnaacenstssansannstsanerssrnnssasessstessnsissnse 3DDGT3-3508
Evidenced based; 10 Week Parenting course

Prograima Crianza de Cafio: w....ewooemeessesmoessoosnnn, 559-673-3508
Culturally based: 10 Week Parenting course in Spanish {Clases an Espafiol)

Child Abuse Prevention Council {CAPC): LT TT TR P SOOI -1 - W, 1= 3 W+ -1
Staying Connected with Your Teen & Supporting Children Exposed to Domestic Violence; offered
during Spring & Fall, call for specific dates

Teen Success/Planned Parenthood: L LT T U ORNI -1 1 W 1. { I, 7 1 -
Support group meetings for parenting & pregnant teen moms 12-18yrs oid

Family Builders Foster Care, Inc. sesrensnsssarmsssssssatosencsssatessaconarsnnssace SOGLAB-0395/ 1-800-721-3313
Recruiting foster families o provide a healthy home environment for foster kids

National Parent Helpline: sonssesemmesnsnsesnsssnansnsanasassasssasssnenanenns 1-855-4A-PARENT {1-855-427-2736)
Available in Spanish & English; www.nationalparenthelpline.org

Boys Town National Hotline: s9n00snsastsesseessoatassunsusinsnastranssansnsasasssnsanassansorsonnsncsssess hoBO0-AS-3000
Short tarm crisis counseling, provide parenting resources, suicide pravention hotline for all ages

B B e o AP S 3 B e EPAEI S D e
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Childran’s Hospltal Central Californ

i DG DE a9 -
Frua =2 b
& -uw-n:.nnua-u.::e;unu«)ae)aluntueuqbauuu:unnnunnoauuuanulnunn:'bu?’“n}-.f»ﬁ""gigg

Muadera County Public Health Department: TTTIIee s nssssaaansenrassssestanasenns H DG TE-F RO
Wide variety of health & education programs for individuals, familias & teans

Madera County Publiz Health DRepartment

Child Health & Disability Program {CHDP): TETeT e ne et e 1 0ass st ssessacssonnnssnsossssasannos BH OB TE-TEOR
Qualifying medical exams for children in low income families

Madera County Public Mealth Department
Preventive Mealth Care for the Adulis Program {(PHCA): serma001030s000aun00scssss0averravoncannsanave 3D PG 75-7TE0S

Darin M. Camarena Health Center 559-564-4000

Hl‘bf PFOgF&?ﬂ: nnuvvnunnuunnou--nnnqo'o.quo-p.-na.----uooeuu'ncu---un--uunvuuaunul;ulnu-noeuncnnvovooue—n-: 559“575'7393
HIV testing, case management, raferrals, rental assistance, medical transportation, food, HiV medical cara

Hinds Hospice: e T SOOI 1. 1- X - 7 W, V.73
Provides hospice care services in both the Hinds Hospice Home and in a patient's own home environment

Emmunization Clinics:

Immunizations offered 10 low-income families; Call for schedule
Madera Conmmunity Hospital Clinic: SRS et s sre s acsnsesssnansonsesonsass s sassassssarcnsons snnee DS DG 755530
Ranchos Family Mealth Services: B LT YRR PP TOUO POV -1 - .Y L W T3 |

Plarned Parenthood

. C -
° nnluuunv.oo-covoouuotuconceounnnunwuuoonn-unucca--nonuuo|o-nutcooaootnuunuu»oonnsnc-unnoc 559'575 1133

Madera County Department of Social Services L0 N 558-675-2300
Medi-Cal and Denti-Cal

Medi-Cal for Families BTt eeta sttt et ansnuensant st ssosasnsrasasseassenssnnsnsenssssssaassansasess BoB00-8B0-5305

Golden Living Centet -559-665-4826
Convalescent Home in Chowchilla

Chowchilla Memorial Heslthcare Dastr@ct559655=3/81

Sart Joaquin Valley Rehab Hospital T T PO TP RPOUUOORORORRRRR 11 -1, 1- % ¥ 1 ¥ |
40232 Junction Dr Oakhurst, CA 93644

Qakhurst Healthcare & Wellness CentreSSQSSB-ZZM
%K 40131 CA-49, Oakhurst, CA 93644

X’ mmm:mwmawmmmw
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Central Valley Regional Canter {CVRC): PR s s st s ses sarsesnenss BB D=2 TE-4300

Coordinates resources and collaborates with other agencies 1o develop tha bast services for adults an £

RN L e

L T P N

¢ childran with spacial neads
Social Security Office; kst snssssssanaseenssonensen BT T 4051253
: State Department of Rehab: T nseus s st sa st s asnensessascnnes BOO-B62-4577 OF 209-726-6529
¢ Madera County Workforce Assistance Center. To make appointment call cesssssecessssensuone BTG 2-A500
in Home Supportive Servicas Qihss) 558-662-2600 _
Provides assistance to those eligible aged, biind and disabled individuals {including children) who are
unable to remain safely in their own homes without assistanca ;
Community Integrated Work Prograim: DRI L L LI U T PP ROORRPOUPPPII - 1. 1+ Wy 1 B3 by 7 |
Vocational training for Developmentally Disabled aduits at No Cost; Job Coaching;
Refarral must come from CVRC
Resource for Independence Ceniral Valiey (RICV): Tersrssttessesasssinitestaansesasossssnsoanenas D5D-221.2330
independent Living Skills for individuals with deveiopmental disabilities
Bridges: st ssrssmnessesssssnenns §58-220-2330
Independent Living Skills for transitional high school youth and young adults with devaiopmental
disabilities ages 16-24 yrs,
Aduit Protective Services 24 Hour Hotline: stesestensssesntattesaessanensrsasasaosscnnssasannsasconsees hoBO0-801-3099
information and referral of Child or Adult Abuse/Neglest and reporting, including 24-hour amergency
response
Caﬂif@i’nga state Disabiﬁty: oo-puv-tuwvn:n-qnau-zonnoonnoaootuocaoounoounnuctauna-n-ouocconu-caunounnonauucbs 1“800“480‘3287 R
En Espaiiol: TRttt s saset e esasansnsasansssonsensnssnssssnssrossensrnsoncess Lo-BBG-658-8846 ?
3
e ; - e

Veteran Services ,
Madera County Veteran Services Office: 23290000000000000es00000a0000030500000900000000080000054000500s 100000 D5 D=6 75T TEE
Assistance with presenting and pursuing any claim in establishing the veteran's right for benefits provided by law

Veterans MedicaE Clinic o‘-n.oenAnunn.nn--nununuuuvueen-naoaunlaaau-ucoo-nnsuc.uuuononcoun-oauo’unoavu0000559“683"5300

Veterans Transportation System (DAV)5595585399
Transportation for Disabled American Veterans
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Call vor distribution dates, time

16 angd guaiifications
Madara Community Food Bande: B TIPS POOROTNUOIOIIIE 11 < X -y J IR 1)
Commadities; Emargancy Food Assistance; Community Assistanae Program (CAP); Sanior Nuirition

Assistance & Produce Program (SNAPP)

Madara Rescue Mission: B It L USSR SUSOIVUSIURIS - . 1 W -1 3 ']
Braakfast and Dinner

CalFresh Program: TNttt sanesens s ssessasseossnasasassons snsasssansessnsseronsennnns BEO-GTE-Z300
Formerly Food Stamps & presently known as Supplemental Nutrition Assistanca Program (SNAP)

Meals on Wheels: SNttt n sttt sa st erare s s st ssessanstrsanasassanssnssasaensrtsssssesssases BET-GGI-5ATE
Providas low cost nuiritious meals for the 2iderly, homebound, or disablad

Hope House:

=
a -----a.-n.-vvnu-"unnc-onou-acuuuuoo"noou--cutlov"nu0ouo---nttuonoeouou.ua-oouuc~-annocuo 559‘564'9021

Suppert Groups, laundry facilities, showers, recovery groups, aic.

Holy Family Table Soup Kitchen: “4semnconntattsttasnaatonnrstesssstassanatnsastassansscassseassnnansaseneres DEO-GTI-31T7Q
Open daily/Breakfast

Women Infants and Children (WIC): eeeseennItertatenstestnnssnsssressnassensasennassssessnnassanasnnacces DHT-GT5-TEII

Supplemental foods & nutrition education for low-income pregnant, breastfeeding, and non-
breastfeeding postpartum women, & children 0-5 yrs.

Madera COa“tiOﬂ fOl’ Cﬂmmun‘l‘tv justiﬁ:@: GO C 000ttt a000TDYDD0Ce0T0ABaRUEEIBDOEN000000008G0060a000D0a0 559'661‘&873
Food & clothing distributions done at Trinity Lutheran Church on Fridays 3-6:30pm

Saint Vincent de Paul: 2991000000000 0000 0 u e monanessenesasnstsraanansnsnntssssasanassasornonassasnsonsaonsossassere SBO-GTI-2881
Food & Clothing; Must present a voucher: Call Love Inc. for a vouchar

Central Valley Opportunity Center (i { o o) 559-662-4574
Food Youcher for families which 50% of income tomaes from farm

Seamless Summer Feeding/Madera Unified School District: sosassnacassesnsassseassassocascessases 3395754546
Surmer program only; call for gualifications and locations
Love ine.: et sat 00000000 000000000008400000c0nnsseesssbastasnaRsastareanensnanessssasassanasannsssaraness DTG50

Connect clients w/ providers & resources ciothing, food, furiture, transporiation; based on need
United Way of Madera: eenessssesisetosstonnestanesaastessnesssnanesanansasssessnsssrssanasacssonrssssasanossosscre HHTLDAETLO

Valley Harvest Chiurch...... eheomtsnsesnassoascsscasaserannsssensanenanosaonsntsasossorsasasscase 3DYBEH-2G LS
Food Pantry, Weekly; must show 1D and 2 verifications of Chowehilla addrass

Manna House of Oakhurst Se4eentazasnecnseesasasanassencesannorontovstnsssntasssatnsonssasnssssassnasssssnnsass DHT-GBI-G2ED
Halping community members in nead of basic living supplies

Oakhurst Counseling Cemer559~6834809

4 oy
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v of Madera; et e B B G- 74-5695
Provides low cost public housing, Section 8 sertificata for subsidized rent paymanis for those living in the
privaie sacior, heusing for sanior citizens and farm labor nousing

Madera Rescue Mission: 559-675-8321
Provides shelter for homeless malas, fernalas and children ; clothing for the needy & three meals daily

Homeless Program/Department of Social Services: B SRS PTRINE - 1- 1 Wy /-3 1 1)

Provides cliants with temporary shalter & assisis them in securing parmanent housing

Shunammite Place Permanent Supportive Housing Program; Teeeses s snss s ssnsonsnaennssasesare 3 3 -GG A-E2 1D
Provides permanent supporiive housing for chronically hormelass women with disabilities

Central Valley Opportunity Center {Cvoc): B RS T RIS - .- 1.5 7]
Assistance with rent to Farm labor workers

s

i*%,& Mana House (Eastern Madera)

otanana-uun-n:lunooueonnooe-=-ncuuu.muooneu.uaouunc-vnnuct-n-\u-ou-n-:u 559'583"6262
-«%%:

N

f/ Alcohol and Drug Treatment

3
| Madera County Behavioral Health: 5596733508
Mental Health and Substance Abuse Counsaling & Services 24 HR Crisis Line: wcoceriones 1-888-275.-9779

Madera Counseling Center: ettt st st sarssssssssssssnonsesses B G-G 652947
Aicohol/ Other Drug {AOD) Treatment & Prevention services {men only)

Family Treatment Center: 5595757920
{Woman & juvenile ADD)

Tobacco Prevention Prograim: TRt sstsen sttt so ettt st s sunsasssesasasssnsnsssnssosssansse 5B DB TE-THIG
Public Health Degartment

%\ Other Alcohol and Drug Program Information: WAWW. 30,0820V eernerernesersnceenessnnnmnns 1-800-879-2772

=

%

kst

RS ——

v

hN

4 Breastfeeding Support

La Leche League: wwws il org Sreeeness st sttt sttt s usesrsasesasassesessascscresees R-B00-525.3243

Madera County Public Health Pepartment/Woman, infants and Chiidren (WIC)......... 558-675-7623
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{ Emploviment

Madera County Workforee Agsistance Center B U I TP E ORI -+ W - .1,
Davelopment Canter for aryons lonking for amployment; tralning and supporiiva sarvicas

Cantral Valloy Opportunity Centar {CVOC): e, P201a00330050005m00smm0snnennnvassonaasne 3IG GBI~ T
{CVOL) Caraer Counseling, ESL classes, job assistance, other social servicas for migrant or seasonal
farm workers

Employment Development Department{EDD): Bernasseenessnenensesssassnsssnsssassasrescsssossnes h=B00-300-5616
Unemployment insurance & job service information

Madera Acdult School: S R T O OOV 1> W, - 7. 1
Lareer & Technical Education, High School Diploma, Generai Education Dev.,

Yosemite Adult School T s s enssnnesansesnsness 55O-G83-8801, ext. 336

P

& - . o
{ Libraries

Pubdic library, children’s books, story hours, puppatesr show
Madera Branch: T SOOI - 1.1 .8, 7 7]

Madera Ranchos Branch: B SO - 1- X 7.1 1 3 7|

¢ Chowchilla Eranch 558-665-8615

Gai{hl@?ﬁ: Bfaﬁ@h Lihraryuuunu veanse nnnncen.nmauaaauanuvnnuunnunnun-n-nbuna-ununwunu61"559'683‘4833

North Fork Branch Library... ; woeae 5=559-877-2387

DA

& - " * : ; R,
i

! Domestic Violence Assistance
Community Action Partnership of Madera County (CAPMC]
Victilﬁ Seﬂiices CEHEEI' (VSC&: @0onsnbecvevoEOERDODs0Banoaan u-unn---uuuunuunnznluunnvuu-nn;-envcovnnosnnnuuu: 559"661"10@0
Confidential support for victims of Domastic Violence with emergency shelter, ciasses, support groups,
& assistance in completing rastraining orders 24-hour Rotline: .....cccvceneensnenvonanns seecene L-800-355-8839
@?‘E CAPMC Victimn Services
Lideres Campesinas: et st sssnenssnsssanassensssossssosnsnnesns BDI-66 1-87 76,/ 6611734
Assistance & referral for field workers that are victims of domestic violence, sexual assault, & human
trafficking; & information regarding the dangers of pesticides
. National Domestic Violence 24 hour Hotline: WWW.thehoHiNg.Org.cervesememsersssensnnoness 1-800-798-7233
'

o
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x HIE SEVICEST 1vvvvieeeiennn BT 0aaean e aa300030 045308010030 s s a0 mnananese DI D-BGIATH T A
é Batterers Tragtmeant, Angsr Management, Substance Abuse, Domastic Violanes, Paraniing/Child Abuse, ‘
§ sex Urfander Traatment, Sexual Assault Survivors caunsaling, Family & Marital counssling, Victims of
1 Crime; sarvices offered to adults & minors

Mzadera County Behavioral Healih: Tttt s s san s anssnsassssosassensens BE DG T D-3508
Mental Haalth and Substance Abusa Lounseling & Sarvices 24 MR Crists Ling: resseasssans L-B8E-275-9779
+ Specialized programs vor families, children involvad in DS5/CWS services/ mental health, domestic §
| viotance, alcohol 2 drug !

Sarvicas for CalWorks recipients, services for adults, youth, and older aduivs. v

Angel Babies: Hind's Hospice: TIIneRe0nan sttt enn s st shssesnsenasasssosessssananonsrenannssocosoe SOO-BB3-2173
Beraavement support program/infant ioss suppors prograrm; Spanish speaking only; home visitation

Chowechilla Recovery Center e s enssnass st basenssenasssssssssonsossns STE OGBS 2GAT
. Dutpatient menial services for childran, aduits and families

e

Calkhurst Counseling Center T s et h0n0n 1 un et s ansnsnsessssssasavassesessanerasassnnsiencs 3B Q-G BI-H0O

L Cornerstone Family Counseling Services SOttt acas e tteesrtasanansnnneesassannasaunssssansaenane 5D DG L-HZ2] ,’*
\-;%%~ —— . z’ﬁ’!}é

'/“'4‘ N

,‘! v 14 4
+ Energy Assistance; :
Community Action Partnership of Madera County {CAPMC)

Community and Family Services: Treenencterstetsnconesnoussassssasasunnnsssassessansossssonsassonncoreves DT DB TIG1TI
LIEAP Energy Assistance or Weatheriza‘@ion; assistance with REACH application

Central Valley Opportunity Center {cvoc): Sneeeseausornnstnesscssassanesnnssarensnoassasassossnssesens BDHGGHL-J5F A
PERE Assistance to Farm labor workears

R e

| PG&E Energy Partners: www.pge com/enerypartnars 2eavessesecttsnsnassesssnseassonanesssnssoconsa h-GUI0-088-9744 ;

%,
e : e TR = v - " — m”}‘f
B R e N L R0 30 A A Ay 7 R T 0 LT N AR DN 3 ¥ HTD ¥ a0 s O D i e,
.', ‘i,}‘
. Other Community Services ;
{ Moadera County Department of Social Services {D5S): 299850000508000040300000000000000800 000000000000 00 DTG TE-2300
! Cash aid & Financial Subsidies
! Loveine.: www. maderatoveine@shegiobal.net Smesstateenean0sacennsstssnsarsaanresssssnssssasaanavarasone 5HO=G FA-A5R0
¢ Connecting clients with providers & resourcas based an thair need; sarvices such as clothing, food, i
i furniture, transportation, ete.
¢ Family Builders Foster Care, WL coccnassanssmssnssssrasscnsonsassssassssnsssossonssssansenssamonmnsssneses 1-800-721.3313
3 Recruiting foster families io provide a healthy home environment for fostar Kids
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Madera Couniy Superior Coupt:

559-416-5599
§7e 3e90s09503e0s%a0n000000e oiunn‘dﬂ-qvabo‘tv'luha:tQ:ivaeovobatlu'ul-lb'meowtcqua.-cvcl-osnwanamu = '-!:EJ 2

R

Californis Rural Legal Assistance {CRLAJ:

559-874-5671
e ou.wnoauuuocnnuunnuu»uuuuu-ueo"-""-n-nuanunnuwuo f& (4] -

Madera Municipal Couri:

Fnd I
/
: ,5:99-4195525

Madera County District Attorney:

559-575-7726
° oooenna-pnnwauuouuab-nnan-auu"unuuu-nolovu-oulnanuoonouunoneanunplJsg"c’;”? 2

Madera County Public Defender: 559-674-4696

Self Help Family Law Center

2 ﬂohcuhvlncuc'ao.vﬂuitaonbnnlocublloolltt.l"nt.¢ov|uIul!cutlvnuono.nvltlton'eon.lclota 559“575"5i61
{ﬂain COUﬁJhOuSE: IIﬁ!halntcnncutllnunuu-qonnnlbs-\'lealvvu!aneoltlnﬁtlnvql.ln..'oﬁﬁl-inn.h.aoalllbll.‘llvilillbnlttboc 559“416"5599

Family Court Services: 559-416-5560

Madera County Child Support: 1-866-901-3232

Juvenile Court:

5580
H 559-415-55

aw Enforcement
California Highway Patrol: B RS 11 .y |- W 1) ¥4

Clty of Madera Police Department: ..o, ssssonesssasasssasassrnons 33 G-875-4200

Crime Tip Hotline: Se640vemsusanons srssonasanenarsnasne ee BRIV 1 . - W T

Madera County Probation Department: B R P PSRN - 1= W 1= 3 29

Madera County Sheriff's Departiment: e s sssssss s noosainsssssssasnse 1 5 5D 6 75T TEG

City of Chowchilia Police Department T s s esssensessscsenss 339-665-8600

Y

%

J

7,
Fire

Madera Fire Department: 5596675499

Madera Fire Marshail: 5596615.’191

Chowchiita Fire Bepar‘imentssﬂ-%saﬁﬂo

T,

%,
kY
¥
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i Corrections
¢ iMadera County Departmertt of Corrections: A5 950922 308 403383305 238 930 199990005 240 1083 40w smansnanns s+ 3 D =D T Ho TREE
i
| Madera County Probation Juvenile Services Division: e TSRO -1 - B - | W 1. 1 ;
Madera County Probation Administrative/Investigative Units ..o, wessannansnss 3T FuET5-772G
Madera County Juvenile Detention Facility: se30esermsasoraanc atosasseasnaor00s0sesasasasnrenasssonsasnsnncresessass 33D 75799
Probation Al Services DIVISION: s sessssmsssseessossossmeeer 550-675-5739
- Maciera COUNTY JaH: wmercsssonmsemmssssmesssossmscsssosonsmsoses, evamatssonsosssoorosaassarssenasasassasssossassssrnsasass 353757951 a
?%" vy i \mr.q_n.e.:u_-anu«‘f‘g
:‘&fr-‘ et ., < = 3 == s ‘e o . = S -I-ﬂﬂﬂm-"vﬂz..é_'k‘;’u“
,.s. ] '§&
S Helplines
;  Child Welfare & Adult Protective Services 24 Hour HOEHING: vovvvvneonoooeooooon soveers 1-800-801-3999 '
Information and refarral of Child or Aduk Abuse/Neglect and reporting, inciuding 24 hour emergency
resgonsa
Behavior Health 24-hour HOTHNEG: ..eivveeceereneeenereeeeensseeeeoomsonosn cossacocascssasossisssnncess A-888-275-9779
National Domestic Violence 24 Hour Hotline: esussacsesarssnsnsenccacnntnsanssssnsacenseannansaencanse BoBO0-73G7233
National Parent Helpling: ....oeeeeecesensonesssssssonas seemssnsssssonsonsssanars 1-855-4A PARENT (1-855-427-2736)
10 a.m. PST- 7 p.m. PST - M-F (available in Spanish and English) www.nationalparenthelpline.org
POiSOﬁ CO“‘T@! CEﬂter HEEpﬁn@: OO ae990009000008a0060000D0000000000EERG00000038805500G0000900¢0a0DDANA0BOR0N 1:”800“8‘76"4’766 H
Boys Town National HOtINE: ....wmemmmmmcsmsmsssesssscsssnmsasessessesssassssesscessonssnssessesns 1-800-448-3000 ;
Short term crisis counseling, provide parenting resources, suicide prevention hotline for all ages
Suicide Pravention HOTINE: ..i.cesmesercomeommcsossssserssssesssssssosssossssesssmmnennnnenenns. auee §-888-506-5991 )
The Central Valiey Suicide Prevention Hotling, free and confidential service
Emergency FOod LINC..eoecnmmmenemmmosmoessesssssesns sserasencasnnasrossevenssassssservonces BT T-457-9663 |
Gay and Lesbian HOtNG ..ccccnrnmemmmmmmnsscisinssmsmssosssrsnssmsssssesossossesorsensssssessrssasees. 1-800-373-2227
§
§

Suicide HOHNE cicveversrconconnsanserscsncsnosesossornorsenseres ve00sens0esanntcasacaonsossrananasssarsoossssssssns QU7 B4-2433
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Frank A. Bergon Senior Cantar:
a

£59.573-4293
3 on)bﬁcl-\!.C.haOOCQQQUAIHEIQ:EQID)!{¢:‘I'!I!DUGY1).‘25‘1‘53!{'«!0‘3!)!bt'a‘ﬂ!bﬂ’laai(5!) pe oy Dy ”n' :-ELA‘&:‘I': 3
BIErY ";
i VOYH]

health screening, tax assisiance; refer jegal assistance, social and recraational activities

Pan American Community Center: B LT T T LT O P PP SOOI+« % £, T 1<
Provide health screening, tax assistance; refer lagal assistance, social and recraational activities

Hospice of Madera County: e T T T TP NTOYOUPUVURPROR - 1= W= L, Y. 1)
Provide medical, emotional and spiritual support; provide home heaith care

Madera Aduit Day Care: T et ona e ettt st st s aen st eoscsssnassessasssnssnsanss DEG-GT5-311G
Services family caring for seniors, social and racreational activities for seniors with special physical and
amotional neads

SER-Jobs for Progress Senior Training PIOBRAINI tocvesrescorsmresnssnesssarcrossonerarsessseesans cassssnsas 358-452-0881
Provide paid training opportunities for individuals 55 yaars or older to deveiop new skills while
raining at Host Agancy Site

Social Security Office: SHTSn 10ttt sas0aneses 0 ttsasanenssrusasassrsnnsavasseessesaavansansonsonnesonavce R8T F-BOE-LAGT

Adult Protective Services 24 Hour Hotline: sesnesasoscnenerarsacassssaseasansnasscecossnanarcsssrncacecs LoB00-801-3998
information & referral of Adult Abuse/ Neglect & reporiing, including 24-hour emargency response

in Home Supportive Services (IHSS}: 558-662-2600
Provides assistance 1o those eligible aged, blind and disabied individuals {including childran) who are unabie to
remain safely in their own homes without assistance

Senior Citizen Servicas: SO eeeeene000000E00000000005100000008000sauB000ns80etns0nsusrenssasesssrarnennasasasassnaee BB I-BEI-5ATE
Targets family caregiver caring for a person who is 80 or older; Services include support groups,
education, counseling, legal

Meals on Wheels: .....c..eeeanennnen. oT100000070000002009000000000000609000000080000ssa0an0R000ansnsrsrnsnnsossseesss DIPEBI-5LTE
Provides low cost nutritious meals for the elderly, homebound, or disabled

Madera Community Food Bank: 980000303000000000000a800000 000000k 0000000000000 nsnsnnonasaraennssssnsansanaeess DBDBTA-1A82
SNAPP Program — Senior Nutrition Assistance & Produce Program

Fresno-Madera Area Agency on Aging (FRABAAL eonrerceerinnnersrerascososssssssasessesane secovssanees D5G-5GG-4405
Family care-giver program, case management, senior programs, nutrition programs

Health Insurance Counseling and Advocacy Program (HICAPY: covecrrncromsannconsnnsnsenserannnns 558-224-9117

Madera County Public Health Department
Preventive Health Care for the Adults Program (PHCA): ......... ssssssssasasasmaser sessssases DG 75-TEO

‘i- o gt pm
% Chowechilla Sentor Center 29450000000000000000a0000050004n 0000500 surnaRecoarusasE0sa0orvrTrasannanassnssensanspenaces HH V- BES-BEGET

v
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: Onlhurst Bozrd & Care-Eldar 859.642-880; 3
 WENRUISE BOGED 8 LAPS-RINGITY ccoiaaaiisiiieniosensassscsssisssssrssensassssasosnanassssensssesssnsssnssssssssnns 559-642-8803 i
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iead Start/Preschool Progran s
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%
3
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Community Action Partnership of Madera wuniy {CAPMC): ccvvvecncnnnernrenns sasunneassssse 359673-0032
Free preschool pragram for eligible childy

NMaderafMerced/Migrant/Seasonal Head Stars

Locations provide free sarvices in 10 centars in Madera and Merced Counties. Services are provided
to children from 6 weeks 10 5 years of age. Centers are open from 3 to 10 hours. Farnilies must meet
ihie following requiremeants: More than 50% of the income must be from agriculture and proof of

residency must be provided.

Siarra Vista MHS: «..cveeeevniensecnmnansecocsososns - R R 11 < 1 . 44
917 Oiive Ave. Madera, CA 93638

Lﬁﬁ Niﬁos MHS: MaNPNNYNEaenTINICYEDOrIRCaIUNG000CPCEa0RTED0DI0URULEIADADSRUD 42¢008UPaENIEIEUOTEADEOUADENN0GI00C0A0 RS AT 559"662 178@
28171 Desha, Madera, CA 93637

Niis Angelitos MHS: ....cueeeee. T P SR vesassosasuoraancs D3 G-H 732564
75 E. Adeli Street, Madera, CA 93637

ATORE IMIHS: cuorssnerererinsssnissseserasesssssssasosssssanssssssnorsssseesessas cavasamersase SosesBiNa BRI SaSbESE N 559-662-1804
900 Stadium Dr., Madera, CA 83637

PONOINE VIHS! o consonmsmssommsismmaisisiinisisiimnsssanssnesasesnssammmcsnansnssmasssssusssmessnses AR 559-661-0199
1177 Woodward Way, Madera, CA 93637

Eastin Arcola RS ..eeeeeroenmernccossmonnnsonnesanonssonsnss siseTE e ESE AR e ST EEs sovsnsenassocsssensronanaes DDA 4 I-UA52
29551 Avenue 8, Maders, CA 93637

Rafael Silva MHS ...covcneicevansanes Geoannoaaaseseeenennacessaunnessssasssestuseravsrevosavasanonaaasansensassane AUG-BLI-NGLS
18926 W. Henry Miller RD., Los Banos, CA 93635

Valley West MHS-K-Camp/Programa de Verano: cee...easoo . svessssnmnencesce 35546 734959
103 Adeil St., Madera, CA 93638

Verdell McKelvey MHS-K-Camp/Programa 9e Verano:....weceeesessseosssssssossosssoressssess 5359-673-1500
1901 Clinton St., Madera, CA 93638

. Ruth Gonzalez MHS-K-Campt....cenvnencrcsnsnsisnsnassnonsoss ——— cesvanaes 5359-675-8518 ;
% 838 Lilly St., Madera, CA 93638 Fd

LS UtedB/ 32616 T o o -
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Locations provid a residing in Madara/Maviposs
Countias. The ,ungmm offers cantar oaaed. "!c‘ren j,a. § @s £o participata. Childyen recaive
3.5 hours of services. There are moring and afternoon services at selectad sites,
SUBEE BHS! oevnssiisinnssssessiamsomssisssssssssnemsssssssssmsssssssssssssssssasenmsssmesssssssssssssssossosssss SB@ETE-1071 |
8594 Road 23, “\llades 3, CA 83638
g E. ohweood BHS; TR IIT00301000008005000030008005009000350004483300001002000500054 0438 ammm 0mmawenenanasesssass D3 EeEd-T, 180

-ﬂ-«
QL
2236 Tozer Ave, Madera, €A 93638

b North Fork RHS: SN 300909900300 000035300 4909705098003 3 0304432890008 85 00 RRE0 20 w050 0n0s sannanaasassusnanars FDDeE T T-L35
Road 228, North Fork, CA '“b’l?»

F*J

RUEH GONZAIEE RHS .o eiecccncisosssnrnninossieasssevassassssassnsessssnsssesesssososssssnsnsnssesssssssos 559-675-8518
8338 Lilly St. Madera, CA 33638

Verdell MoKalvay RHS:...cociiimesisecomoronsnsssssessassssncsensseses cornessssesnasesssosnosnnsaasansress BIO-B73-1500
1901 Clinton 5t. Madera, CA 93638

Valley WSt RHS: wocviiiinciisorinsssniarniusmnsssssassssanssstsnesnssssessssassessssssnsnsesnsesssssesen 559-673-4950
101 Adell 5t. Madera, CA 93633 ‘

MES Tes@f@s RHS: PaBEOQaneERD0000000084C9N00R0UG9G000000DIOUDE0UDIEEAD0NANINANDA0L00000ANENEENENDE0ARYTA0A0N0AR00090 559'673"1@11
131 Mace 5t. Madera, CA 93638

o

Chowehilla RHS: cuvmeiscuerscosccncasesassssensrsonsssnsssssessassessnsrsssssssssosssossmoncnssesssssesssssssess SBGGEEUI9L
265 Hospital Dr. Chowchifla, CA 93610

e

FRIPTIBAA RHS! icissmmivsvssnisaaismssisisinnsormssasssrnsrassstessvmsssiss sassessassssnsonsess sussuinstassommnnn 559-655.5559
; 22850 Rd. 192 % Chowchilla, Ca 93510

Mariposa RHS: cuuieecnsissmmmsassisnsonisassscsssssssssssssonsssasssssssssrorssssassssassnsssssnenasnserees 559 “866-6161
5056 iones 5&. 1 V&anpe.,s, CA 95335

OBRNUESE REHS: 11vivevssensusnsscosssronsosasssessesssrasassassssessossosssssassssssnsnsaraneonsossesssssossssssssosse 559-658-8171,
40094 indian Springs Rd, Oakhurst, CA 93644

Eaf‘ly H@ad Star€u---uunocaooecuu-qc-o.onuu-ueaoznoouaac--Monnuuuu-ounnnouunnceconouauuucuu-v-opuueoooo-nvcu 559"661“1127
201 South “B” Strest, Madera, CA 93638

e
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Facilities and Planning: BN IRses et t b e s aesn0s0stsarsesass e e nsasesassnnanassrassasernsnasssisasnsssssenses DB UG TE-AGAR
Locating a school site close to home; available transportation o school

Student Services: SOerENe et Ls s a s s tonsanatassasensasstesanetannnssansnsssnssasracencnsrasessansssasane DO OB T H-A5O0
District transfers; student discipling; Home-hospital education for children with Hinesses; assistanca for
families in transition or homeless children; assistance with school site planning Tor children in foster care

Special Education Services: sereansnantosasanausnasensasanssosorsenatasesassesnsnososuesarsesasars 33 G- 7 5-A500 axt. 266
IEP/ 504 plans; education servicas for children with Autism or other spacial needs

Child NUtrition: v..eesose $800000cenc snncocossoassaesananmrasansaassnsassssssasenanssssass D3D0 7 54546
Free and Reducad lunch program; eligibitity requirad

Transportation: BT OO DOUURNUNNRRS - 1 1 W - 2 Moy 1= 1
Assistance with information on transportation routes from home o school

o,

?G ] 2.2 . [ PO " @i
{ Education Programs ;
]

Madera Unified School District %

i

A

ol

4

e

Last Updated

Other Local Services

Alcohol Anom{maus 555-674-1483

Madera Chambers of COMIMEITR 1 ueicusesoocroorcrsonssassssrsosasenssosssssserassneniossnssssessssesssnnssnns 559-673-3563

Superior Court-Madera COUnty ........................ e st ssssssssen e ese s enos BEO-G75- 7944

IVE@INEl ROVMUR SEIVICE cuorsrersesssassssosscasarcssassasnsssesasssassososmossonsassssasessesssossssmenesssnenses 559-829-3676
Marriage License/County of MBARIE...........cocve.ovveeeeeeeeeeoe e, ferreitaeaeannne .5598-675-7724
Postal Service..........cvearue.-. rreeerares srusistaviasasisess ST rasrretesaareserenrre e ebes .. 558-644-8304
Utilities — Garbage/Trash Removai 559-673-5191
VN ST S BIPVNO . 5vvs v menmmmmrmusonsumarues ks 3w AR TSHRH 50 5 4 mms e RS S RS S PR ER S 558-661-5454
MadRra Valley WaEEl . .cucwucemconrmossonemessriescsersssanssosesronssssnasassesssssassssssssnsesasessesssossssass 559-674-2407
Maciera DISPOSAl SYSTRMS I11C.cecerrrrantocreessorsrernsessonsssssoconasonseorsasesssossssssssossoseassssnssses 558-673-2225

Gas & Electric PG&E Toll PrR@unincrneansonsactsssuneasseossossosssoaossssorsnasssansssssvnsssssassossnssssasnsance SO0-743-5000

s
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&5 (MAX}/ Dial A Ride:
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Fixed-routa low cost transportation system or Call-Rasponse low cost transportation system

Madara County Connection: B T PO PO R POOONOORY - .- - 1 J-17 Y1}
Transporiaiion system throughout Madera County

CalvANS: 010050000000 ue 040005000 a 580 s 05008 s b mmas s T e basessasorsensanssnsens DoSBOB-BEE-5E44
Vanpool services & low cost rideshare alternatives to worksitas throughout California

Al American Medlical Transportation: sacesensnosesttsscaaatsasssiisarearsessrnsssastansessanssranssnassnnne BT 24-1038
Free Transporiation Services for Madi-Cal patients to madical appointments within Fresno-Madera Ares

Chowechilla Area Transit EXDIESS{CATX uucrsuseecsesisrsinarnanonsessessassssaserssesssssosmassesmsnmnnensns 559-665-8655

Community Action Partnership of Madera County

Medical Escort Bus ST st n e et et ansatanatanscosansesseansaansassousnnassastersersassasanrancoosannces THDGEA-EEEE
Volunieer drivers in an agency owned vehicle o transport individuals to doctor or medical relatad
appointments

Eastern Madera County Senior Bus 7255209522299952933223212930330330 5930 s vessacsesssesssaavesvenaneneneenenase D DOBEE-5555

=
e
oy, s

g
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Madera City Government
Y HA oot nissssesssecsscssssssmssssssssssssssssesssessasssssmenesssessnnooe. BEO-GE1-5200
Hougsing Autinornty559-574~5595

Neighborhood Revuﬁ,ahzation 559-661-5114

Graffiti Hot&sn3559=661-5119

L
-

R

5
*,

f? 3 a7 -
i Madera County

Child support PI0e000cernaissaunsnnsaacasonnnaeateastsansscatacranansarsssnansanecassasossananarassssessanasassannars BOG-GO1-22L2
Jury Duty $400000000000000000000000000000040 4000000000000 0s0r00000000000uakRss0s0nssnnnanbenssnrOSerssorannsorranesssasssses DDOGT 5497 T
Public Defender Pe0msenntsiesautesisrenartsannenasateesisasennnsassantsesnsnsansssanenessastanaansosnsersasssssnosansanso 5BTG TA-1696
Physician-Doctor Complaint Hotline S0008004001005000000000000000000050a008000s0 00800 ssnavoraerresasanssrasess 3DO-BAE-BI0A
Public Health Department 99506000000000004m00830000000000ma00000000 0000008000 6088000 0nmnnensreenaransssensannross BT F-BBB-530],

Animal Contr01559~675-7891

Pomiona Ranch Housing (Head Start) 293m0050006505505000000000000n000s000000Rsces0sonnraracsasasssarrerbrannce DD D-GEL11GY

e
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TABLE OF CONTENTS
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Adults with Disabillties......ororoeersnessessnsesrn
Alcohol & Drug Tmaﬁzmgﬁﬁ
Breastleeding SUPport.....oooeormsesssnson,
Child Care..............
Children with 9@@&?@@8 18800 ueeccossonrasnnonsessaosconnn
Counseling Servites. v arvmronsoeessessrssssssssosne
COMPECHIONS ...ccouneommrasescsrossesssnsssassssorsessnnnsnns
Domestic “zfs@%em@ ﬁ&seaﬁ:@eﬁageuw.mu”m.m;m
Early Educalion Programs ..........c.eervoseesenens
EduUcation Programs ..eweesoncsecssnsssnssen.
B Ol OYIMIENE . ccererrnverseesiooranessoscncesosnsressomonnns
ENergy ASSIStANCE .ccveeeeeriooversnssecensmmsnonsasnense
Fll@ucecconnsescosassantoncnennnsnssssorasnsssasessnsmsseseesessss
Food 8. Clothing.....c..ccrrorermeneosssnsonsanssensessssons
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HElBIINES. cresoereonnnnccenonsunnneensasonsoransonsssonsssonmnses
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Community Action Partnership Madera County {CAPMIC) d
Paranting Programs: ST ESLE18es0 s en et e ene s s s s s ns s entsenssnssasnnsnnsssssonnonsaseensnsessne DD G TG 5 THD ;
Strengthening Families Program & Triple P (Positive Parenting Program) Parenting classes

provided in a group or individual session ; English & Spanish classes available; child care providad

&

New Confident Parenting {Aimond Access CRNEBIE srmvninsissmmsssissmmniossmmsnssmsssssorsnnensn 35G9-6 73-3508
Paraniing Classes provided at Almond Access Center; Evening, English classes

Los Nifios Bien Educados: v, Setesrussnnnsunesesasass onoasneonsss enssnsesorsasasassars annvacarsesse DD 7 3-3 508

Parenting Classas provided at Almond Access Cantar; Spanish Class

Healthy Bagiinings: ... oo mscsersonsessnsnns v ———- e A B H A
Assistance o high risk families through multidisciplinary case planning & managerment

Parenting for the Early Years: 00bR L e temar s ananasanssss st sevantae saoas0ansennssesas sopanossoerasesersusevese 3IDBGL-5155

Doors of HOPE: v uercsssnmeracnserens co0an00nssesnsnasrennasesanoresenvavonsassasans 3 DG B Z=RH 2D
Frea & Confidential, Testing, Pregnancy/Parenting Center, Counseling, Adoption Referral

Maternat Adolescent Child Health (MACH): cemorin i enntsnonssassansasessmastesansssnaroaressvearaensssen DO EG T H-TRGS
Health assessments, screening & educaiion through Home Visitation Programs, for pragnant or
parenting parents, Teens & Adults; help with accessing health servicas

National Parent Helpline: etsssesenesssasnsnsossornsssassossnmssonmasnnsnoons L -85 5-AA-PARENT (1-855-427-2736)
Available in Spanish & English; www . nationalparenthelpline.ore

Boys TOWn National HOEINE .. .eweneomessmrscssonssssessommsesns osovasannnsen h=BOO-E4B-3000
Short tarm crisis counseling, provide parenting resources, suicide preveniion hotline for all ages

\ A
* . T Y
Recreational Activities for Families

City of Chowchilla Parks and Community Service: sca0ssusE ass e sersnoses as snuasesen eos avsassavosarsossonsasaces 3B HF-BHLE
Adult/Childran’s sports, Skate Park, festivals, seasonal and events

48
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{ Libraries ;
b “ . H
: Public library, children’s books, story hours, pugpeteer show §
{  Chowchilla Branch; e et s e s s s s s s D506 652630 §
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Taen Josources
v Bsaging gy Desstomant/mospendant Uss Skl £ ;;
Madu:»x Community College COnTEr: wummmm s s ssssssmsosssssmsmsaserssmmssssconsosnan 33 0-G 75-2800
California State University of Frasno {CSURE shutusacacanannaresessas o smuunnsnases sasanoesnssnsan semasenemovee 3D T B 240
b
Univarsity of California, Merced {UC MIad} wumummcwesemommmssmomsssssssssennss 309-228- 3400
Rt o \ .g, TR ;: ; _j;rrv PE;«);; ;;; &4 %
Adaﬁ%eﬂnce n~amdy Ie PLOBPAIN .oomusermmsssimvanssissssssssmassississisinimmssassommmmmsrermernnns S0~ 75-7693
Assistance 1o t@en parents; prenzial & heaim ,_du::auon and !’mahh servicas
CBILOAPINE susursvssnassimssosssssisisissscianmnsnnons sasnsssssmsansressessaissesssss ssssssissssssssassions sesvennmnasaassssrcosscas DI F BeFHDT
Assistance with child cars, transporiation & 2 lu cational @ -Ar}enaez for pa'agﬂ:h,!. & paranting teens i
atiend & graduate from high school or its eguivalent; available at MMS & Fasiin-Arcola
Teen Parenting ClasSa5: wewrwomcmmscsssssonsn assevensrecusasossisocsonosanse IDA=( 7 Be FEA3 v
Frae Class; Call for schadule; provide by Public § .eaiin Deparimant ‘,
= “')—\#g‘
h X T ¢ i s ! =
. .;5;; g N ,\‘{‘.‘\‘
Child Care
Community Action Partnership Madera County (CAPMC) ;
Child Care Alternative Payment PrOGIBN wommmossmswssmsessencassesssonmmasssmssesssensmssnns 58866 1-0779
Subsidized child care for aligible families §
Comimunity Action Partnership Madera County (CAPMC)
Resource and Referral Child Care PrOBFaim: wuucrmmsossssmssssosssonsssncsssssonssnannnss 559-661-0779
Free child care refervals for parenis and child care providers & information on choosing guality cars;
Tralning opporiunities for providers, parents, and students; Techrical support in hecoming a
licensad child care home provider
Migrant Alternative Payment Programs: ... casononss D59-B75-4019
Subsidized childcars for eligible migrant workers
Professional Association for Childhood Education(PACE): .oovvevreernrecrinrircriennn B58-664-0263
Subsidized child care
Child Welfare & Adult Proteciive Services 24 Hour HOMINE: ... oo sononmsensosssrorss 1-800-B01-385G :
information and referral of Child or Adult Abuse/Neglect and reporting, including 24 hour
2MErgency rasponse
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Aty soucation Yrograms

Coramunity Action Partnership Madera County {CAPMC)
;  Head Start Program: st s s s ana s tRanenssa s esssssasesnnsemnanensso BB DG T-G0E2
Free praschool program for incorma aligible ehildren ages 3-4.9 yaars ‘
First 5 Family Resource Center ({5 EO— semn om0 ssnasason ssancases wsassnans 33 o 2O L -5
¢ Evenis, activities, trainings, classes & 3 varlety of family support for famifies with children ages 0-5
i Madera Child Development Preschosl 4 s 1z sovenanensssercas SBB-574-1972
i Madera Coatlition for Comynunity Justice-State funded preschoo program for children ages 3-dyrs,

------

Early intervention services; family resource fiorary; parent support group

Madera County Office of Education Early Start Program: e s eossnm conervenss 3RG-573-0915 *

NPT A

i Madera County Office of Education California State Preschool PEOZFAME wovnonsarsonnsen 559-G62-3821 j
%, Public preschool program

"K.:‘h‘?% :“..-“\‘~‘\“:M‘$V:‘;f’

/ N
~ N

S Education Programs ,

{‘{ Chowchilla Elementary School District: Sssmmistitssnasaasssnssaneinnasasennessnassanssasossosnanass IO I 65-S000 :

1 Assistance with schoof site location and contact information !
Chowchilla Union High School District: Senssssursnannensanasn atmsusssesssenannass sssats sssssnessessnennses 3 S GG5133 1
Alternative Education Programs :
Gateway School: {Continuation School) e 359-665-1331 x245 ;
Madera County Independent Academy {MCIA): acessn secassesssscranstnsns aseassasssssnsssenavoserse oo 3 F S BE 2-ABA0
K-12 home school students and ¥-12 independent study students
Adu:t Eduﬁagion: ------ PP EPOOPPEINa0DA00aETAUB00DDI0C0LDANEBADOOBR0ABD U GOUEODY LD dananssa0 0 scouessa semponnsa uo-uo--u.---559“665'5683 :

Pioneer TEChcal CRNTEN e memsememssssssmmssssssomsmmsmsemessssm s ssssesor 559-G63-1600 :
Charter school 8-12 grade; Vocational classes — computer, construction, criminology ;

Enterprise Secondary Schook ... worsermrsnnsassssssssneasenses 5359-661-3570
Higher Education & Caresr Development Programs
Madera Community College Center: 410050000808 040508002 030200 me0r saoass sasenasmsrs seaanssesmsnarsnsoss cronees 3 G0 T B-ABCE ;
California State University of Fresno {CSUF): rercnmsnsssessse s sssmnsmssssscssssssussasosnnsns 5592 78-4240 §
University of California, Merced (UC Merced): cansasersosroamasassasnnnsnssnorcssarscrassartsesasensonnes 3G DT E-A240

1 Envichment Programs
4 Club YES Afterschool Enrichiment Programm: v sesnreasne 3539=662-3800
\ Grades K-8; Chack with your locai school site to enroll :

" o S
%% o 8
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Children with Bissbilitles

Madera County Office 0f Education: v mememm ., vcanoses 100000 35D-GF3-B05]
Special Education and at-risk services

Children’s Hospital Central Californis - Medical Genetics/Metabolism Dept.: .......559-355-5400
Medical evaluations & eordination of care for multiple-handicapped children (Hmong, Spanish)

Children’s Hospital Central California — Physical & Occupational Therapy: ....... v 359-353-8800
Services for children with davelopmental delays, decreased mobility, and other physical,
neurclogical, and/or sensory impairments. (Cambodian, Hmong, Lao, Sign, Spanish)

California Children’s Services {CCS): e P S— conssconsasosrnncassvasaassensasassre 339 F 54945
Madera County services that connact children with special health care naeds to health care
providers

Central Valley Regional Canter [CVRE]: wwemmmemscsmsmsmssessomsosossseseesseeseeses venerennna 332 FG-4300
Coordinates resources and services for adulis and childran with developmantal disabilities;
Services for Madera County residents

Social Security Office: SR s onee e 0n s 0n snE et s oueesS S0nasBr0snanes ons e nesasssonosenassanasnsessassere b0 B E-BO5-1453

State Departiment of Rehab: ..o 559-662-4577 or 209-726-6529
Madera County Workforce Assistance Center; To make appointment call ... (559) 662-4500

Chowchilla Elementary Scheol District Special Education Services: acoosasssasosssssasnnses 35 F=GE5-BH0
Coordinates special education services for students with special needs

Chowchilla Union High School District Special EdUCAtion: v eomommn. wweees D58-GB5-1351
Coordinates special education services for students with special needs

h"‘hu,,. _M’

oA

7~ _ '
. Breastfeeding Support

La Leche League: v HE, 08 % e onennonse ks shisEs i eaes ssvnvarsssnasassesnassassssscnsons hoGU0=525-3243

iMadera County Public Health Department/Woman, infants and Children fWICH: cureirnsnnn. 559-201-2023

L
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{ Aduits weith Disabili
i Central Valley m&;s’au;ﬁ CoMEr {CVRCE v imiiesisessnmsmromssmssenssnnesssssssssossesssesenns 3592 T6-3800
Coordinatas rasourcas and collaboratas with other fgancies 1o ds voiu o the bast services Tor adulis

children with special nesds
S0CIA] SEOUFILY OFFICE: .ovsemsansuensmssesses ssssesssesasesssnssmssoessesovessessmeossod sronresnissssassassssssnansse b B3 Fo {150 1453
State Department of ReNAD: v s sssoososeasssmmmssssess 306624577 of 289-726-6529
Madera County Workforce Assistance Center. To make a opointrment call .............{539) 662-4500
Resouree For independence Cential VaIay {RICV] c oo 350-22 12330
independent Living Skills for individuals with developmental disabilitias
BEIEEST cierecaseeccnsermesssasesssssnss «359-221-2330
independent Living Skills for transitional high schaol youth and young adulis with developmantial
disabillties ages 15-24 yrs,
Adult Protective Servicas 24 Hour Hotline: ...... 1.-800-801-3999
Information and referral of Child or Adult Abusa/Neglect and mponmg, including 24 hour amergancy
rasponsa

i California State DISADILY: v mmmsmssnsesmossssssssssmnmsesmsssassosssessasarnens 1= B00-380-3287

SRR
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E ESPAITO cecrvmerveseconsronsssssamsuassassrssorsssnssiosos seoassssonossnss « L-BB6-658-88496

arl

T R

Chnldreﬂ’s Hosp;ata! Central CalIfOrmias s s mmsosmmsosssomssmmssswonsssores- 55335 3-3000

010

Madera County Public Health Departments .c.meesmsmomen e 2539-675-7893
Health & education programs for individuals, families & teens; free immunizations; Call for schedule

Barin M. Camarens HEalth CENERIT vuorvmeommassmsonsamssosnsssssammans sressmsmsessconosmssesosen 35 G-GGA-G000
Chowchilia Clinie

Hinds Hospicea: seoeonseannss 2U9-383-3123
Provides hospice care services in both the Hinds Hospice Mowe and in a patient's own home environment

boasee

vacase aayunoere so0a cassgnoss

Chowechilla District Memorial Hospital: ... 21000s 359 BE5-A826

5YPB003004900anCO0 9000680 PBETDD

Chowehilia Hospital CHNIE: ..oworewsmowcmoesessrossssossssens seneanassoasennossrssaseonssessavassassasaosesss DFIEHG D= 5],

Madera County Departiment of Social SErvices [DSS) v ereemsmsesmossrssrssomossann BEG-HEE
Miedi-Cal and Denti-Cal

~(205

Healthy Families: wwwe heatthylamilios.ca.poy wuwe. wsosveess o BO0-BB0-5305
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S Senior Services
i Chowchilla SENOr COIEEL wemummmmmmmemsmssmses e smssssss s PN 352 B2 1 1= ¥ %

;’ Programs for local seniors; Daily activities inciude pool, shuffieboard, dominos, cards, and

i soclalization; other activities include lunch, bingo, & fisld trips
Senior Citizen Services: B LT SOOI -1 A 3 (13 -1
Targeis family caregiver caring for a person who is 50 or old er; Servises inchude support groups,
aducation, counseling, legal. Congregate meais
Meals on Wheeis; A LD 8 140000000008 5005 AL8 48 40w 048012 aresrsansarseanamn sun eserssssnanesnsnssnssensasns DHDBE LG AT
Provides fow cost nutritious meals for the eiderly, homebound, or disablad
Hospice of Madera County: 12500000 188 008501 400 408041 428 SH0EBE3 06 048888 048 0 anOeR 5620080 00mmenmam anan scrvomonernanns 358-B T 20457
Provide meadical, emotional and spiritual support; provide home health care
SER-lobs for Progress Senior Training Prograims we.. vencssesenncss BDIEE 2-0HSL
Provide paid training opportunities for individuals 55 years or older in Madera County to
develop new skills while training at Host Agency Sites
Social Security Office: AT e aeste esnanne s aenasnsen et aassnanssasoases ssssssnaseocosraseresave snsnose ol # FobDB-1A53
Adult Protective Services 24 Hour Hotline: s20ssassnnensasconsssocascaossasoonrssesasssassancanoneress Lo SOO-0 L3096
information & referral of Adult Abuse/Neglect & reporiing, including 24 hour emergency
response
Madera Community Food BAnK: ... . scemmssmenssn aseessessssonsnanansasn suravasoasooose 339G 7 5577
SNAPP Program — Senior Nutrition Assistance & Produce Prograrn
Fresno-Madera Area Agency on Aging (FMAAA): 900001000 s0a asan0000008000ssswaseosenoassmassess I DI HIT-AADE
Family care-giver program, case management, senior programs, nutrition programs

1 Health Insurance Counseling and Advocacy Program {HICAP): ....cccremrnrseesnserne 359-228-05 17

%

.ﬂ”r’ﬂw

Madera County Public Health Department
'L\ Preventive Health Care for the Adults Program (BHCA: covvssesscssssocsoncssnnssmersernonn . BEO-675-7608
.""v&% 2

e, , I

Ry

ot

Wy
My s

¢ Yeteran Services
E Madera County Veteran Services Office: Poresesectssanastssacsrsasase asnnnnnssasnsspssssosmsannsssascecerersas 3D IG T 5T TGG
3

Assistance with presenting and pursuing any claim in establishing the veteran's right for benefiis provided by law

“‘k‘.‘.;:lm‘xtwn’;aufj

nemten

Public Guardian Services
Public GUardian OFfICe: vuummeemmmsseseressecssasmseossssnossesssssenessonsssmms soemseesms s sssess, cornoensse 35G-G 757766
Conservatorship of medical & financial services & assistance with payee services
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LTI e b oy Carned oivspfieanian,
Lffe Chaﬂgé Churﬁh: 208U00URLIBA 300000000000 a000RRCERD0 nn.-u-uuu-u.-u---nucnuununuunnunuuuua.n...9.559'565"2613 :
Food Paniry on MWF 930-1lam; must show picture ID & 2 verifications of Chowehilla address
Madera Community Food Bank: ... SR sosmmns o ssrssassssonnsasessassanssesnessnon aen S ST B FE-BT T L
Commodities; Emergency Food Assistance; Community Assistance Program {CAP); Senior
Nutrition Assistance & Produce Program (SNAPP)
CalFresh Program: R 21 01000330 e e 0 e rs e voness s assssns sensennnee o SO G G E-0205
Forrmerly Food Stamps & presently known as Supplemental Nutrition Assisiance Program (SNAP)
Meals on Wheels: comvamesnssssssmssssscensansassosssnasanssaresnn 35965 1-5408 :
Provides low cost nutritious meals for the alderly, homebound, or disabled
Women infants and Children {WIC): et s ennsnasssso s sensseserssanasessrssansassssionens BB G20 L5023
Supplemental foods & nutrition aducation for low-income pragnant, breasifeeding, and non- :
breastfeading postpartum women, & children 0-5 yrs,
Madera Coalition for Community Justice: ...... : - sessanssnsassasmimneneescos 3595611879 ,
Food & clothing distributions done at Trinity Lutheran Church on Fridays 3-6:30pm
Central Valley Opportunity Center {cvoc): Steerasnasssnssnannosasnosesusass sensnvens seanenssonsesnanens 35D BE D45 7
Food Voucher for families which 56% of income comas from farm ;
Love Inc.: ....... T ———— cossusssasanavaseesscocas S F-5 7 44580 §
{ Connect clients w/ providers & resources clothing, food, furniture, transporiation; based on need
United Way of Madera: ............. suasnosne e ecs snamass sssessnssosas 53G=GTA-HTED)
kY rd
‘:\"—;’% ){‘ﬁ:"
%‘zﬂ\*_ B ;_é‘,,.f"
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Food and Clathing Resources

TR ARSI URIAN, 2 AT gt e ar

5

3
Employmens

Madera County Workforce Assistance Center: $1evesnsa0c a0 cansus sna soaanaarssssavaasesosess snmsessassncevine 3 5B=BH2-A5060)
Developraent Cenier for anyone looking for employment; training and supportive services

Central Valley Opportunity Center {CVOC): weornmremsseeessrcosomsensasoonensone veenossosenmsasnoscoasssesesnne BDAH T P97 1

{CYOC) Career Counseling, ESL classes, Job assistance, other social services for migrant or seasonal farm
workers

Employment Davelopiment Department (EDD): $1e0usunzenroencoaannsasounaornessan snnsanasaces sasonassasesss b B3 00-561.5
Unemployment insurance & job service information

Madera Adult School: B AL T OO OO OO -+« W~y [ Y. 1 3
Career & Technical Education, High School Diploma, General Education Dev. /
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Houging

© Housing Authorky of City of Madeva; e e s s s s st e s ssssssenssransenssreses B OB TA-5GES
¢ Provides low cost public housing, Section 8 certificate for subsidized rent paynents for those living in
:  the private sector, housing for senior citizens and farm labor housing

Radara Rescue Mission:

558-675-8321
z ou"u-llin--lllaeu-ot-'lcnu!uuaouuca-osl&othn-sc-'qltuvu-unoqnll.nn.et-!t--aagav-ne-t-t-u-.-nnl.-now Bl g A g &
$

s

Provides shelter for homeless males, females and children; clothing for the needy & three meals daily

Homeless Program/Department of Social Services: 18002 0 smsn ss0 00 s snsnsasan sessas seoses scunsus nes soss DD D T 526D
Provides clients with temporary shalter & assists tham in securing permanant housing

Shunamimite Place Permanent Supportive Housing Prograim: .....

....... SRR 1. 1: X .- U X ) b SR
Provides permanent supportive housing for chronically homel

235 wornan with disabilities

OO ARSI bttt o e

i Cantral Valiey Opportunity Center {fCvoc): ... TIPSO OPIOORRIRY < - W W1 1.1 }
%, Assistance with rent to Farm labor workers 7
1%;".-. N“”‘s)j’
s«"#:i *"*'ﬁ%_

/ Energy Assistance;

Comimunity Action Partnership Maders County {CAPMC)

Community and Family Services: ..o,

seesensnovestosshransonssnanas nnsncnsessas sussnsassassseonornns DID BT 31 7S
LIHEAP Energy Assistance or Weatherization; assistance with REACH application

Central Valtey Opportunity Center {CVOC): 248900004000050.004 008 000050 0808000 500 205 50800 sus sema0sw0ssssnenosa ve o 3 DI BB LS T
PG&E Assistance to Farm labor workers

P
A i R A SR DL TR e SO

e A

. PG&E Energy Partners: WWW.DEE.COM/BNEIVDAIINELS vorsererssesssossrsssmsmossossessasssssssossences 1-B00-889-9744

e

,
S

A

e
/A‘.’é‘ “?
! Transportation

Chowchilia Area Transit Express IVIAKE vocsssssussrmieseissvssossmmmmmrasmarssnasmarss seasssmsassseramasascancos 33 I5G5-8655
Fixed-route low cost transportation system

Madera County Connection:

559-661-3040
Transportation system throughout Madera County

£8D0ACH0S80 8P 28000 0GL 590580000 P0F 000D 000 5aaTAD RS 20C

CalvANS: €99900300 60 00s0s0a9m 0290 s0a 00 can s snassas ssssscansascanser L BOG-555-5AA4
‘\‘é Vanpool services & low cost rideshare alternatives to worksites throughout California

e,

o
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/ Alcohol and Drug Trestment 4

Madera County Behavioral Health: g N 558-673-3508

Bo¢oaunamanasInnas sy 2300630033 c0uncasansusnn oasos

Mental Health and Substance Abusa Counseling & Services 24 HR Crisis Ling: wssnameconsess WD S-S 759776

Madera Cotinseling Conter: ... sse 300005 08m0 550 aunsuwsns snonsunsonsasasss oy BHGIB G AT
Outpatient mental heakth services, Adult Aleshol & Drug Program

Family Treatment Center: OO OOV RUTITROIROTIY =11« - 1y 1 1 ¥
Perinatal Substance Abuse, Juvanile jystice Services, Youth Aleohol & Drug Program

Other Alcohol and Drug Program lnformation: WAWW AGR.CA.EGY vensssassnsosssrassonsosanensannes L-BO0-87S-2772

P e
{ Domestic Violence Assistance 3
: Comumunity Action Partnership Madera County (CAPMC}
Victin Services Cantar (WSCH: wuwmmmemmmmmemc omvsesmmsessmmssommsonssoessesssseses. woeannrmssnsasssresoss 35 3-5E1-10O0
¢ Confidential support for victims of Dowmestic Violence with emergancy shelter, classes, support groups,
;) & assistance in completing restraining orders 24 hour hotline: seconosncossonmmassnssasoanasanssasssss bR QU35 5-838G
National Domestic Violence 24 hour Hotline: WA REROTHNS. OFE covreersrssrsersesssessonsoncones b-800-799-7233 - ’
i'sg% . N f\:f
ﬁ.‘,,-;d‘" R Tt
e o _ Y
;  Counseling Services L.
¢ Chowehilia Counseling CeIter: ... > vomssosmsssssassossssansinesc 3396652947 '
Ouipatient menial health services for children, adults and families

Lake SEreet Center: ..o sresenassasasosemrsssnescencassssossnsosaoor DI GO L5156
County Mental Health program for famities, children involved in DES/CWS Services

MACRIB ACCESS POINE! .uuvrunseesssermsancersosssesessonsaossssesscssosemessssssssssossssseesmmsesmmesesmeseessesseesoss erenns559-665-5156
Mental health, domestic violence, alcohol & drug counseling services for Cal-WORKS recipients

Madera County Behavioral Health: euessa0nesass0000ssesasantesnsenasossts sesassasesosas snssasanarsassnsenssasoscs oD DUG 23508
Mental Health and Substance Abuse Counseling & Services 24 HR Crisis Line: ssesmancess h-888-275-9779

Angel Babies: .... GeseEuass GvRERras 1A 0084000040 Krt nEus obR ST IR RAS Fa0ASDATE SHSPR S B R OrneS 209-383-3123

Extensive bereavement (griaf) support program/infant loss support program; Spanish speaking only;
home visitation
y ;
% 4
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Legal Assistance

Madara County Superior ¢

ORFTS sanssoamseossnsrsonemonssnans

California Rural Lagal Assistance {CRLA}: voscconnene Pr10m08 10203 chtsans0 388 100 200 b0 a0m 000 a5t 00 smmarnsewsnanns HD D FIBET T,

Madera Municinal Court: .o, Ser2000200 s0s euasee srammmnensasaensonaaE A arenenann serssrsacesseisnoscasss SDDG I 50 F TR

Madera County District ARROINGYY snisnsssassosssssisiinsemesessasss G PRONOORIN {2 W 1y 1 T

ffladera County Public Defender; B LT PR OPSNOUORIORNS 1 W c 1 By 1o o

Self Help Family Law Center: LT TSR SPPOVOOUOIG -1 3: W - £ 3 7.3 |

Main Courthouse: T A OO OOOURORIN - 1. X -y L. [+ Y 7]

Family Court Services:

00088490000 200840000 0084002008 bhe 08 0ra s0nasnasnsho sas ensonssasnssne sanses DD T T 5= T LG

Madera County Child Suppori: e eeassse o e ta s s aba st s s astsen s s e aesassonnsansessrasanssecensanseenennen D TG T E-TRAE

Juvenile Court; . ssoscsasonsecanad DD BT 5-TTEE

5596757623
I L R LL L S ILEL IR EEETYSECTERPTPRTINR 1o 3ot U 5 WA TN S ¥ 4G

Law Enforcement
California Highway Patrel

. 59-675-1025
¢ G0DEA0CE0ATORG00006DE0 L0830 A0E00ETDEDEAPNECO wnonnueuoouuuu-uuuunn-nwnqoonuuuonauSJ !

City of Chowchilla Poiice Departments ... ...

R neseenns 59-665-8600

Crime tip Hotline:

T PRV 11« - [ | ¥,

Madera County Probation Department: ... S PP 11 . 4 1

Madera County Sheriff’s Depariment: $68000400250008 088 s0mama sasassoRne orsess onsasmaoasses neossnass s asssssarssass are 35 D=G T BT THD

= = o ap O )
=

Lorrections
Madera County Department of Corrections: ..., ssssonosmnoacosuesanansnse D=0 7 5-TRBE

Madera County Probation Juvenile Services Division: S48 senatnsen a0000ss0rcr0sas ons ess ssnans s cascrvsnsnans IO 7 H-AG T
Madera County Probation Administrative/Investigative Unit: sopesesunssaursnsssanaaarsensensoassasecne D9GBTS TTEH
Madera County Juvenile Detention Facility: sev0sasannansansancos oo consasan aanasensenus sussesaos st sensevuseas sa DI-5 7 57 BIG
Probation Adult Services Division: 20800000t aussbatessensns snscaran arn sessmEaRsResBonanosatasnanssannsasansonsasssssse 3DO-GTE-ETIO

Madera County Jail; L RGO OTOTOOPOOOUOON (- . /-y 1411 |
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Fire

Chowchilla Fire Departments oo, 2999058 10018200 s0nsenmaanemons 360305 s0ane ossannans onnsemas DHE-HEE-SGOG

LN IO A AT e S N et

Helplines

Child Welfare & Aduls Protective Services 24 Hour HOMING: vomermmononnns seonsroneoscooses L=B00-801-3899

information and rafarval of Child or Aduk Abuse/Neglact and reporting, including 24 hour emergancy
ra5ponse

Behavicr Health 24 hour HOMING: «oeeoeoneeenns Ses0nonsasasusersaaossesennsesun senndsssssnssrsnsanseseranosanons L =BG 3TH-GT TG

National Domestic Violence 24 Hour Hotline: orormmsecusstmernssnsnarsasonrossas sus sassavssaosamsansasansavoone oGO0 7HG- 223

National Parent HelPlNe: i wieeeessmosensessessossessmsoresssmeeess wrvaee L-B55-4A PARENT (1-855-427-2736)
10 a.m, PST - 7 p.m. PST - M-F \auaalabie in apanrsh "*nd E hg}ish) www nationalparentheipline.ors

EMErEency FOO LINE: wwmmiicsesmosmeememssessmsssssmesssesnenens sasmeasianannsnseosessavacs sesaas assonsssnoser ey J 7 -Eh5 7 -OBGED

Poison Control Center HelBliNg: .. mormmesmssosseesssssossommnsreess wssssoscosmensasnsoor b BO0-BF6-4766

Boys Town National Hotline: . SRS . sonsescneumsunasmassascossaese SOG4 R-3000
Short term crisis counseling; provrde parentmg resources, suicide preventson houme for all ages

Suicide Prevention Hotline: NO—— e 1-888-506-5991
The Centiral Valley Suicide Pravention Hotline, free and confidential service

h%wawm u.“-”j
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4 Other Community Services

Macdera County Department of Social Services [DSS): nmansmumenmssimisssisismsnommnen BB 75-2300
Cash aid & Financial Subsidies; Medi-Cal & Denti-Cal

Love Inc.: wivw. maderaloveinC@ sheglobal.net wusmmesmessmessssmommonsessossons seeemsmsnsessmns cersnannen 596734580
Connecting clienis with providers & resources based on their need; providing services such as clothing,
food, furniture, transportation, etc.
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“\
Y sty 12 kbt

P

i3

155



Notes

156



Notes

B T

157



7/13/2013

o e e s e

158



T et Gt e sttt oAb e netasn i mareama s+ S0 vumses s o,

159

hose

5 for

iden

ounty Res

~
&

lable to Fastern Madera

2 aval

Madera ar

I

)

sted that are located

(SR
el %4
S
2 8
s T
@
= .

Hl

No
W



]

Y

Y

5

A
kN
A

VABLE OF CONTENTS

Adults with Disabilities.........covevvevvsvei
Alcohol & Drug Trestment... ... eweeeerveo
Breastfeeding SUpport....u.eoerionsssnsoon,
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¢ Lhild Care
a Community Action Partnership of viadera County

Alternative Payment/Child Care Pragrama......... 799300030050305013000smmm 00 s s assennssonoresnsnnsasessss FHImBB LT TG
Subsidized child care for aligible families; meai reimbursement for licensed child care providers

Community Action Partnership of Madera County (CAPMC)

Chilet Care Resource and Referval Peagram: .. sosassssraresences 3DDDGL-BIGS
Free child care referrals for parents and child care providers & information on choosing quality care;
training opporiunities for providers, parents, and studenis; information on bacoming a licensed chilg
care provider; resource room with educational resources

:  Child Welfare & Adult Protective Services 24 Hour Holline: e esrsmem——— 1) [138: 11 ¥ B T T
information and referral of Child or Adult Abuse/Neglect and reporting, including 24 hour amergency
response

S L RO A et

SIS A BB b b

i Child Protective ServiceS. .. oo srstssmenest st sRss panrsvmnsssssssansassissssasassasses I BOG 757829 i
£
\\_':‘% S;i"
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/ Early Education Programs

Community Action Partnership Madera County {CAPMC)
Head Start Program: 0oncacansonasenasonnaosscosassarasassansnenssansansosasssoensased DI 7 30012
Free preschool program for incorne eligible children ages 3-4.9 years; Oakhurst & North Fork locations

Indiana Springs Children’s CONER s corsrsnrscnsorssusesssssssosssossesessmsassorssassmsssansososasssssnsemsmmnnsseornn 35958 3-T65 4
Joyful Noise PH@-SCROOL. v sesseemsrenssssmsosssmesasnascorcassmsssssssnessssmnsassesssssosrensorsnsasssemssesseenesorsneens.. 5596 83-8563

Sandcastles Pre-school.. ... . cossscsses 000000 3G-858-7320

%“@W ..w"ééy
R o
& h’z‘a
/ Libraries ;

Public fibrary, children’s books, story hours, puppeteer show

Qakhurst Branch Library.....eeeeoecoe ceneneo =559-683-4838

e L-B6G-877-2387

cosacy sawsoy

Novth Fork Branch Library

A

e
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Children with Disabilities
; Miadera County Office of Education Early Start PrOYaMS wovsmessisnumssesasssmnnere 95 05 740815
g’ Early intervention seyvices; Family Rasource Library; Parent support group

Chilldren’s Hospital Central California Charlie Mitchell Pediaivic Clinic: covnsnassasasnonss IDD=REFHAIE
Specializing In padiairics for childran with developrantal disabilities

Children’s Hospital Central California - Medical Genetics/Metabolism Dept.: ........558-353-5400
Medical evaluations & coordination of cara for multiple-handicapped children {Hmong, Spanish)

Childven’s Hospital Central California ~ Physicai & Occupational Therapy: .............559-353-6800
Services for children with developmental delays, decreased mobility, and othar physical,

neurological, and/or sensory impairments. {Cambodian, Hmong, Lao, Sign, Spanish)

Ronald McDonaid HOUSE: ....uwcsmemmsmsosssssscmscsesses OO 1< - %Y. V.- X iy [
For farilies with chronically il or terminally il children

California Children’s Services (CCS): wueereeenne veresensironssonsms sanass sansansstase st sns saasssanarans 3390 7 54945
Connects childran with special heaith care needs to health care providers

Central Valley Regional Center {CVRC): wrverincummcnieonsensessscsmsmommansmmssssnssssnssaneones 359-276-4300
Coordinates resources and services for adulis and children with developmental disabilities

Social Security QfFfice: ..oueemorenes VR ST —— s S veesosnca BT Fof05-1 453

State Departinent of Rehab: ......comomcoemoseres ssenasssasanassnssassssossoseoossace DD I BBL=-E577 or 208-726-6529
Madera County Workforce Assistance Canter. To make appointment call ............{559) 662-4500

I Home Supportive Services (IHSS): .wwumruorosmsismansssosssssonsensmasennes SRR 559-675-7670
Provides assistance to those sligible aged, biind and disabled individuais {including children)

Child Health & Disability Program (CHDP): s ssessssssosesonsmesesssssmsssessmssssmnenn 559-6 757608
Qualifying Medical Exams for Children

Ronald McDonald House: sonssavanersaassacanssevsensns sesasosssens 39 G- A T-GT 7L
For families with chronically ilt or terminally ifl children

Children’s Hospital Ceniral California- Medical Genetics/Metabolism Dept. e ..555-353-5400
Medical evaluations & coordination of care for muitiple-handicapped children (Hmong, Spanish)

Children’s Hospitai Central Califorsia- Physical 8 Occupational Therapy...ue.....559-353-6800
Services for children with developmental delays, decreased mability, and other physical, naurological, and/or

sensory impairments {Cambodian, Hmong, Lag, Sign, Spanish)

i

%«g Child Abuse Prevention COUNCl... .. s serosssensosss R srassasnensonss 3586621793
“ g
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/ Education Programs

F —t
¥

Yosemite Unified Schaol District.....,

559-683-880]
m.u,......a.mm;.m.,,...m..u.-mum,mmommm.m,....,.,,a.:%J D2 00,

Alternative Education Frograms
Mountain Home ¢h

N . {3 i A J)
arbey Sa§"cﬂl2~ 442

Evergreen High School

.
‘5:9-&::835544

Glacier High School

EEo iy ;
9595-5942- 1422

Cedar Continuation Highuwvaon. e s e s s oo BEQ-B T F- 5209

Madera County Independance Academy {MCIA): st sttt ansensannss o ssavosssnans S BGGB2-AGA0
K-12 home school studants ang K-12 indepandent study students

Pioneer Technical Center: 559-654«-1600
Charter school 9-12 grade; Vocational classas — omputer, sonsiruction, criminology

Higher Education & Caraas Development Programs
Madera Community College Center: T USRI 1 12 W [ 1.1,

Enrichment Programs
Madera County Office of Education: B SRR POROOON -1 N - 7191

Club YES Afterschool Envichiment Program: ..o, soc st ranstnassaseenras amese cersrnnnane 359-GE2Z-3800
*‘\‘ Grades K-8: Check with vour iocal schoof site to anrol]

o

* Teen Resources

E PN T Al %
Job Readineys fCorear 1

L Madera Community College Center,...,o.,,.........................h.....,....,...,.,..,......,...,,..........,....559=575=4800

Oakhurst Community College Center, ssssesssamnisssussssosssssssn snssssonsenes 559-683-3040

Madera County Sheritfs Department Explorers Program: strseresnansancusossonassassses sousene BOG-H 757769
i Foryouth ages 14-18 interestad in pursuing a career in law enforcement

BPregraney Sravention/ Parenting Serucas

Adolescence Family Life Program: ettt st tb s sesssnsssnsessns s sassssossasens GHDG 75-TBO3
Assistance to teen parents; prenatal & health education and health services

Community Challenge Program (CCG)559-683-394O

‘ Madera County Public Heaith Department..,...,....,......,,........,..m...........a....,...,...........559=658-7456

: Maternal, Child, And Adolescent Health (MCAH)

| Conmseiing/Memoring

% Family Treatment Center {Juvenile AOD)

¢ Madera Counseling Center: P e s s s sssssssssmssssssssersans e S5 OB T 57020
\’:“' ¥ AR T ” A AR TR o i LR 2o =
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Broup or individual session; English & Spanish classes available; child cars provided

Healthy Beginnings/ Parenting for the Early Yaars: .o erssonsencosssssannssosnns IG-GH 105155
Assistance to high risk familias through multidisciplinary case planning & managamant

¢ Helping Hands, Pregnancy & Parenting for Young Mothers: 2900 s0sssnsnesansinsunusensescn 35S GAL-2 226
Support for new parents

i Maternal Adolescent Child Health {MACH): serseenserensrescaseanasssessnsonsuassasesassensassannes S GG T 7RO

rlealth assessmants, screening & aducation through Home Visitation Programs, for pregnant or
: parenting parenis, Teens & Adults; help with accassing health sarvice
National Parent Helpline: Tensesn st nsesssossssssenssanensone =B B 5B A-DARENT {1-855-427-2736)
Available in Spanish & English; www.nationalparenthelpline ore
Child Abuse Prevention Council: ....... sososssusssnssssssasmannannsssonnnss 3392592253
¢ Stoying Connected with Your Teen & supporting Children Exposed to Domestic Violence; offerad during
© Spring & Fall, call for specific dates
Teen Success/Planned Parenthond: ......oeemiccmommcess e, - DO B b R i
Suppert group meetings for parenting & pregnant teen moms 12-38yrs old
Proud Parenting: 559-675-4970 %539
Teen and Young Adult parents ages 14-25
¢ Boys Town National Hotline: ............ sessoossssesamssnssassassocsserenes S-B00-BA8-3000

Short term crisis counseling, provide paranting resources, suicide prevention hotline for all ages

s

TR NN e MM S i S e e 3t - L 8

i CAPMC Paranting Programs: B RO 1= X' £ 411
i Strengthening Fomilies Progrom & Triple P {Positive Parenting Program) Parent ng classes provided in a

TR

4R TR0 YA i b 1 1 1

AU P

/f Recreational Activities for Families
Gakhurst Community Center1559-583~2296

Coarsegold Community Center hodad consmsaasessasssrsoraserces b D5 G-58 35,442

Friends of Nelder Grave1=559~760-9108

Y
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ﬁéreasif@e@éﬁmg Support
La Leche League: wxw;éiélngg ...... —— 1-800-525.2243

Madera County Pubiic Healih E@partmem,....,..........,,.....................q,.....,.,.,,....,,..,,....,.,5*39~675-?623
Woman, Infants and Children {Wig)

Tamara Dent, CLEC {Certified Lactation Educator Consuitant) esesessnsssnssscassasnsnesnnoss 35 9= B8 F-5 880

Leam expaciations, paiterns and many other topics with ceriified la ciation, edusator and counselor
g\fmnili-‘rm‘nr Fraal

R
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3;?‘9 q o & °
¢ Health Services
Children’s Hospital Central California; St ot s son s snssasssss e sennes B G035 33000

Madera County Public Health Department: R TSRO 1. 1 - /- Y- 1)
Wide variety of health & education prograrms for individuals, families & teens

Madera County Public Health Department

Child Health & Disability Program {CHDP): s s s ssosseses 550G TB- 7608
Qualifying medical exams for children in low income fa milies

Madera County Public Health Depariment
Preventive Health Care for the Adults Program {PHCA): $ea0s0n00ennsnets nneansnasosansvanses sare D S5 T 5= TH(E

HIV Program: soscenoniens BBG-GF5.7293
HIY fasting, case management, referrals, rental assistance, medical transportation, food, HIV medical care

Hinds Hospice: st soss s s st s ssssssssssonsnnssassssssennessenes 55 O-G TA-0AGT
Provides hospice care servicas in hoth the Hinds Hosplce Home and in a patient's own homa envivenment

Madera County Department of Social Services {DSS): 2sasaaastoresanncanasrassassassasvonssssesnane 33H =6 7 5-2 300
Medi-Cal and Danii-Cal

Healthy Famities: www‘heaéthvﬁ‘ami’éées.e:a;.ggg seronscronennnscuonnsnassassssssssenennsnsssnsanes Lo S 00-880-5305

San Joaquin Vally Rehab Hospital: SISt oha s cas eanoneasnosnenbess s s0seneResms s e enmmmmeness +553-658-6430
Community Medical Canter: ............... OO s ananss sonacasissoneos svonssasnsssnassassaose SO DG ER-27 1 1

Oalchurst Community Living Centerunonmnn.., 2enersnssassesssnannanssnsanassassnsrorsssssnsrenses 535G GE G2 D4
Nursing Care Facility

Community Action Partnership of Madera County
Medical Escort Bus: ............... Sl LTSRN 11 1 W {1

Volunteer drivers in an agency owned vehicle {0 transpert individuals to doctor or medical related
L appointments

w
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Sanior Services

| Senior Cltizens Centiefum AR S P ssemssersiesen. DS O-G 83382 1

i

By

Oaldhurst Board & (‘areEBderEyS%@=6428863
Social Security Office: g=%?74@51453
Adulf, Protective Services 24 Hour Hotline: T et s snasssns s ssesnons sesssmoms sonssessee D -0 0-8 013009

A information & referral of Aduit Abuse/Neglect & reporiing, including 24 hour eMergency response

. in Home Supportive Services {IHSS): ... A e kS s st sensmsotsssssss ns eonons S5 DB T 5. 3295
Provides assistance to those eligible aged, biind and disableg individuals {including children) who are unable to
ramain safely in their own homes without assistance
Meals on Wheels: 248000 aenm0nnesano cavnunseesaassanoncs B I TP PRIOOOORUN -1 1« W13 B ¥, (o1

3 Provides low cost nutritious meals for the alderly, homebound, or disabled

Yy Madera Community Food Bank: Lt oo s aet 08 amnasbs St aa aus et ER gt senene e 000e339-675-677%

3 . o ;
4, SNAPP Program - Senior Nutrition Assistance & Produce Program
5,
L .

tm"’ TN LT L IR U « ‘ 3 o r o g =T ’

=

- | W\\
ff Adults with Disabilities A

7 Central Valley Regional Center {077 o) E covnenarsasara 558-276-4300

Coordinates resources and collahorates with other agencies to develop the best services for adults and
children with special nesds

Social Security Office: ..vvnv. S P TTORR 40k snnasere0n 00 s000ce navan s snmaenasnasesnesesans s smmnes e s i-877-405-1453

State Department of Rehab: PR eEOR Lt aetacs sasanensnensn seanvesssoasORR RRE S0 c PENOR D menens -558-662-4577 or 209-726-6529
Madera County Workforce Assistance Canter. To make appointmant call v {559) 662-4500

~cosvan,

in Home Supportive Servicas {1HSS): e s e s e st s ssansnasesas sao e nsasssasassosssessonnens S5 OB T5 G IG5
Provides assistance o thosa eligible aged, blind and disabled individuals (inchuding children} who are unable 1o
remain safely in their own homes without assistance

Adult Protective Services 24 Houy Hotline: .....couee.. 204080 0ne 0nnmaenas00sa00uansnn nagassonsns sre sussoonens L.=B00-803-3999
Information and referral of Child or Adult Abuse/Neglect and reporting, including 24 hour ermergancy
response

Resource For independence Central Valiey (RICV): ............ #920tmearee 00008 00nsanacson sransosans sseasnsessans 3G~ 212330
Independent Living Skills for individuals with developmental disabilities

Y California State Disability: e s s §-800-480- 8287
Y En Espaitol; R ILE LS8 s0 410001 44800880150 s0 e a8k Sh8 e sRn s Rt snsssnc me smm s sensen sssasssossrssessennscrsns LB BG-G58-R846
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; Madera County Veteran Services Office: T ase s ee it sses s s e asssasanns senanes s3I TS T 5 T THE

i Assistance with prasenting/ pursuing any claim in astablis hing the vateran's right for benefits provided by law

Wetarans Medical OIS sersersumseesseesnonmsssasssennnnnnn OV PC IO 2« W 1 - W Y- 7} 14

Veterans Transportation System {DAV)559=658—5399
L Transporiation for Disabled American Veterans

STOLANN: Ty

° S5 i d s araes, = TSR e 1 A T e T A SRS A

. Public Guardian Services :
¢ Public Guardian Office: s st s nsnssessos sessmssmsssnasssssssasonensn DD O-G T T TEG
© Zonservatorship of madical & financial sarvices & assistance with payes services
e o,
/' Food and Clething Resources

X, §RET 32 T

PRl I L Dol (3 nyied £
PE X ¥y BEERR §

P2

CalFresh Program: AL LT T O OO OU ORI -1 ¥ 13, 1) 1))
Formerly Food Stamps & presently known as Supplemenial Nutrition Assistance Program (SNAP)

Madera Cornmunity Food BANMCce v cmenass e stssanannsamasasssmcenssutsssessessssssensessnmmsennnne 559-675-6771 ki
Commoditles; Emergency Food Assistance ; Community Assistance Program {CAP): Sanior Nutrition
Assistance & Produce Program {SNAPP}

EOVE Enel:untoueolnu.hntlooIllnutl-luvinttbitno'.-o-v-lrl.nunnvoonnwu..l:hhnalnn-QI-.vnul.-nlhounnl-nvlo-ooouunoo559'674"&58&
Connect clients w/ providers & resources clothing, food, furniture, transportation ; basad on nead

Madera Rescue MUSSION . creursersiserecnnnnsonssessasassossonsnasarossssssssssammnnnn.. vosocsssesese B5G-H75-83271 !
Breakfast and Dinner

Manna House of Oakhurst w-529-683-6262 ‘

Helping community members in nead of basic Hving supplies
MEAIS 01 WREEIS: cvvrvrsesrusinresicresensansismnssnassarcmsesssserssssssossssosemsssms s s 559-661-5495

Provides low cost nutritious meals for the elderly, homabound, or disabled

Qakhurst Wellness Center: T 1n 1810000 801000000 37 08003000 300 900 900 100 sssREs aREROE 80000 sep e meeauvare sosasooo D DI BB S-ABO
Support groups, laundry facilities, showers, recovery groups, atc.

AR S

NI

United Way of Madera: $0en s enh s s se s s snsnnasbass ssssamansssnaseass e ssuonsenssstoss ans annn ns B DG T A-TT D
Women Infants and ChIAIEn (WIC) .uvuuucrumverereesneesssessesessosesessssmssesssssssens 538-675-7623
Supplemental foods & nutrition education for low-incorme pregnant, breastfeading, and non-
. breastfeeding postpartum woman, & children 0-5 yrs.
A’:r:&;w JJ:!‘..;
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Housing Authority of City of Maderas ... s s s cssssaens s s s sssmsesnsssessarsmnsenss B Gel3 T AnBEGE
Prairlas 1mar e e 353 amrdom &8 el antaltormal omomd $oi £ %) % b W ) :
witas iow cos! Hicate for subsidizad rant paymenss for those fving in the '
private secior, housing for sanior citizens anc varm labor housing
Homeless Program/Deparimeant of Social Servicaes: sammesannsesansessacaanasssuansasases smsansunnssosnseresns D= 7 52300
Pravides clienis with temporary shalier & assisis tham in securing permanent housing
MBNNE HOUS2.e0rmmassssnssossasmessenonmnens vebass0sasnnee080 00580 200 sebmue nes ensssnsssssnasesane s D DB ERGIED
Crisis Intervantion Centar ;
#

‘oAtz

Employment
fMadera County Worlkdorce Assistance Cantar: Coenretmataant s enssarommasssns snasne sscssoasusas snsacosensansen SRR 257
Developrnent Center for anvone Iooking for amployment; training and supportive services

Yosemite Aduit School........... . 20 35D-GH5-8801L axt. 3365

e
QO RIS L

Employment Development Department{EDD}: vesassnsnassoseosnsssonsnecsss hoBI-SOO-5516G
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Transportation 3
Madera County Connection: ......
Transportation system througheut Madeara County

PN - 11 T RO 11 /1)

Community Action Partnership of Madera County
Medical ESCOrE BUS: vuuwrmnncornsensnsneans . n—— 000s0e 33 D-G58-5555

VYoluniaer drivers in an agency owned vehicle io iransport individuals to doctor or medical related appointments :

Community Action Partnership of Madera County
Senior Citizen Bus:

559-658-5555 §

b

Provides transportation to medical appointments, senior centers for activities and nutrition prograim, shopping and
other errands
Veterans Transportation System (DAY ... csessnsasssssrinanes 359-G58-5399
iransportation for Disabled American Veterans 3

- Energy Assistance: .
Community Action Partnership of Madera County (CAPMC) ,
Community and Family Services: ROV 1= M3 1= W L
Li-IEAP Enargy Assistance or Weatherization; assistance with REACH application
Central Valley Opportunity Canter (CVOC): RO ROROOO.. L s 5 -y J:
PG&E Assistanca to Farm labor workers
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PG&E Energy Pariners: WWW.Bge. corm/aneryoariners 250000900090053 630000800 8a0000800 00000000500 L ST FR GG T AL
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s s s s s ssssnsnsssassossssrmsmssaasses DB OB 834800
: Mental health servicas and Information

- Cornersione Family Counseling Services: e e st sanesn s nanscasss svsensassnensssensensnnsnenens D5 GoBAT-5 32T :

! Madera County Behavioral Health: ... . s . 559-673-3508
¢ Menial Health and Substance Abuse Counseling & Services 24 HR Crisis L@ ereernennes 1-888-275.9779 ,
f'm H%\
&

Domestic Vioience Assistance

CAPMC Victim Services Center T o LR Sovmsotsus bubsessossonosus sesonsassammeses wrooene 3396611000
Confidential support for victims of Dormestic Violence with emergency shelter, classes, support groups, &
assistance in completing restraining orders 24 hour hotline: Teessersesasesssaranconsssoncccssnassnmnorsases L BO0-355-8089

National Domestic Violence 24 hour Hotline: www.thehotiine.org.........,.,..........,...,......,,,...1—890-799—7233

Wictim Services Bass Latﬁ9559-658-8588

[ Alcohel and Drug Treatment
Madera County Behavioral Health: THEEIR0IE00h 100 dekoaes 00 000 00uoRAseRaRm SRR RSttt 88 s amasemsassssasnssanssnsanee 55 D5 T 3-3508
Mental Health and Substance Abusa Counseling & Services 24 HR Crisis LiN@uwscesussssneenee . 1-888-275-9779

vl

Madera Counseling Center: TR 1nn0a11en 100040400 020 UR R8s 000 00S G0t sr8 a8 e BassSH SRS s sum nE ene semane sorsememnn e +559-665-2947
Outpatient mental health services, Adult Aicohol & Drug Program

Family Treatment Canter: ....ove........ sevarossncvones 4019080045 suanss snsonsanosansuussasteossaosorsergzpspppszppece 3B V-G T 5-7920
Parinatal Subsiance Abuse, Juvenile Justice Services, Youth Alcohol & Drug Program

Tobacco Prevention Program: TSRt ont e sassesasneasansanssnvensnschsassosoassses ssnsnsess g pps sy o s sesone DO DG 7 5-TB3G
Public Health Depariment

Other Alcohol and Drug Program Information: WWW B0 C8,I0Yeeeemeansiasovosaceses s900m295000700 -800-873-2772
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! Leuval Assistange
Californta Ruval Lagal ASSISHCE (CRLAR wermsoonmones s 5596745671
¢ Madera County Superior Court of the Siarras: PHEe01083 200010100030 050300010 303200 amn asnsonsamennasesnsase DD S AE-FIDB
Madera Municipal Court: s e 10 gnn s sabsanase s onsarans assss enet v seruanass s 300 srsnssnaranossno D DB T BT T34
Madera County District AREOTNBY wuvccvrismossesssiusssssasmsesnissasassisssossamsonsmmsossmmeeacnas — 558-675-7725
Madera County Public Defender: ..., ORI« M - i Sy Je i 3
Self Help Family Laws Center: s S e rmrnrs-559-675-5161
Madiera County Child SUBPOFE: vuvn v ssssssesses e, srserenasasssonsosensoansansassorsassesons D I-BF G- 7 EES
i Oakhurst Laws LIbraryu e oneones oo, $13300000 sues ssmansssaassaseasecorass snsssress o ssnarssmnansras o 3D DG EEH DG
3 §
Y g
Se, -
/ Corrections
Madera County Department of Corrections: SR anEnascas ansecnansuuecastons on secaseoneanaass brusansennassncnsene 3 DB T 5o TERE
Madera County Probation Juvenile Services Division: teemristuiesnsnasonnassessssosusanssssssnmsassosassnno DG T 5=AG 7
fadera County Probation Administrative/INVestigative UMt oo, e 359-675-7738
Madera County Juvenile Detention Facility: .oouenne sasasanasnasasnonsasanssen arsansonns BNI~ 7 5= THAY
Probation Adult Services Division: S20 500030505 500320080 006 858 900 858 800800808840 048000500 mea000a T T T 559-675-6739
Madera County Jail: ..ooeneeurennnee. e srsssasssacnansanses s DG-HT 5795,
L“". ) ,,-‘j)
" - ad
,./*‘f WE“"&.
V. X
¢ Law Enforcement \\
r California Highway Patrol: ... N — 2 40namensosro00ss0assonaosessas sessssenscassansvassnves 3D I-BHB-BEES

City of Chowchilia Police Department: sse00802035000r 02300 cac semasnass assets ssonsaus 28 aessssses sarssosasoasessesasnssss 3D GGG H-BE00

Crime tip Hotline: ...

Madera County Probation Departrriem: E— SRR S SRS e e
fMadera County Sheriff's Department: v ...... S— T T sansts

Madera County State Patrol....... e T

esanncasassanessanooncossonasansenss DDI =BT 54242

esexenoonoversossssasadssrsarsan e3D=675-7739

.......... erossrasossusnssansasneses 3307 50T 715G

nesmonanesssssssossoons ansseeavaases 3390 7 521,20
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Madara County Fire Bepartiment: e s v sesers s snasasago s sesass s sussnnons e ns D - BB B- A B0E

state of California Forastry & Fire Protection 3.7 | o3RS BRe e esesnses 558-683-6700
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Tther Community Services
Madera County Department of Social Services {DSS): ovs ot sassasnssssonnenanssanasssaresearns 3G 752300
Cash ald & Financial Subsidies

]

i

‘:"’:. s‘j

e - o S

Helplines %
Child Welfare & Adult Protective Services 24 Hour HOUINE: ersresensssssncsnneoener h-800-801-3699
Information and referral of Child or Adult Abuse/Neglect and reporting, inciuding 24 hour emergency
response H
Behavior Health 24 hour Hotline: 1-888-275-9779 :,
National Domestic Violance 24 Hour Hotline: 1«890-7994.233 )
National Parent Helpline: ... sessisosannens k=-855-4A4 PARENT {1-855-427-2736)
10 a.m. PST - 7 p.m. PST - M-F {available in Spanish and English) www.nationalparenthelpline.org §
Emergency Food Line: ... S— PR— ALY A LY AT *
Paoisen Control Center Helptine: B RRIEUTRVR PSRN £ 1) 1 X',y [ [
Gay and Lesbian Hotlinet............. SR resssemssms s sssssansossmsssonnsnasss 1 -800-373-2227
SUHCIAE HOUI 1.1 corsurrssssanescsosnssmsmssessssassssssosasesnmeremmmmmosesssoseesmennesmmnens veorannasno 1-800-784-2433
BOYS TOWR NatioNnal HOINE: wuvvmssscmemssssssssssser s amosssisssesssmsssssesesesssmren L-800-248-3000
Short term crisis counseling, provide parenting resources, suicide prevention hotline for all ages
Suicide Prevention HOING: . mmumssssssmeisesssessmsssssssssssssomsomsooessmnsors 1+888-506-5091,
The Central Valley Suicide Prevention Hotfine, free and confidential service
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, Child Care Alternative Payment Program: ..o,
Subsidized child care for aligible families

Community Action Parknership of Madars County [CAPMC)

LI PPPORUORONN . 1. 213 B0 ¢

: Community Action Partnership of Maders County {CAPMC)
Chiid Care Resource and Referia| Program: tousmesonsetua ersnsseasas sun ssrouctanans sarnasans onsnssnsersane DB DB B L-BABI

Free child care referrals for parents and child cars providers & information on thoosing quality cars;

; training opportunities for providers, parents, and students; information oft bacoming a licensed
child care provider; resourece room with aducational resources !
Migrant Aiternative Payment PPOBIAITE veovssseennvessossensrsssonsnone aamsassnocssnsacsoseussasnassansnnas 55 G~H 7 55018
Subsidizad childcare for aligible migrant workers
Chiid Welfare & Protective Services: St s cre st s ssmsnssasssatssssassoss nsassnnsvnsens BB T T BIY
¢ 24 Hour Hotline: P R L1 LAt £ Rk R85 e ki s s an s s sneenns s o GO0 -209G :
information and referral of Child or Adult Abuse/Neglect and reporiing, including 24 hour %
© amergency response

._:.?- 44;

", e
) Et"%\,_ . o .

;‘s‘, 2 “« o 92 o ‘«Q%‘&k
{ Recresational Activities for Families 3

Pan American Community Center: ..... i
g‘% After school programs Fridays, Senior programs, Teen Progy

e

City of Madera Parks and Community Service: ....u.un... soesssoansacorsoansessnasonanasssasenssorosersssanss SN -BH Lo 5AG5
Adult/Childran’s sports, Skate Park, fastivals, seasonal and evenis

John Wells Recreational Youth Centar: S9SB4 s ase s ane s sssrusass saenen ssssansasosnassonsasssessssassenansnnese 3D GGG L-ELGE
After school programs, Sporis programs, K-9 kids summer and winter camps, Swim lessons

SO sseasenssonsessnsnes 33FG75-2095
ams, Karate Wed nights

/

A

i Libraries

AAUHA LI IB AT AU Vi

i

e

Public fibrary, children’s books, story hours, puppeieer show
MBAEra Braneh: cowcccmessceomsensssessmosssessessossssmmmnsnn seeses sevasncencus sesaesonsesseann ersnressesnass ncsneanaraces 3 9SG TE-FQT A

Madera Ranchos Branch: T 004001 40420810 n s ke 1081 et ke 0r 8508 s n e s ssssee esssssts snasmmnennenonnonse S DB AT 214
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Livildran with Disabilities

Madara County Office of Education: UL S T ORORP ROV -1 -y 1= WY, LY |
special Education and gi-risk services

Charsiie Mitchell Padiatric Clinie: T s s s st s s ssssses s sessaresssassan s sesssaseres DB T B B GADE
Specializing in pediairics for children with developmental disabilities

California Children’s Services {€Cs): a0 s sseams e sss e sensnnsnsssssossasnsvasnonan DD DB T E-2045
Connects childran with special health care needs o health care providers

Cantral Valley Regional Center {CVRC): ... 9465906909 188 400 345 438850480040 438050 158 25050200 800 b0mmmesenn s 559-376-4300
Coordinates resources and services for adulis and children with developmental disabilities

Social Security OFCe: S Pevoessarssansesasesanassnnsensesses nnsseasan b 7 {15 LAR2
State Departiment of Rehab: ....... T T —— eorersenssssssamennsnnsesns 30FGE2-A577 oF 200-726-6529
Madera County Workforce Assistance Center; To rnake appointment call ............ {559) 662-4500

In Home Supportive Services {IHSS): S0 b s satans v e san a0t ennsansnensessanssonessssanonssons BB GG T 5 TE TE)
Provides assistance io those eligible aged, blind and disabled individuals (including children)

Child Health & Disability Program (CHDP): v eerneeeannn, varnercassisesonnasasercastosonsrnsciares D HGG T 5~ TGOS
Qualitying Medical Exams for Childsen

Madera Unified School District Special Education Department: erncsssssavnsaersnosssssansases 3DGH T 5-A500
Coordinates special education programs & Response To intervention {RT1) strategies

Gould Elem School Medicat Therapy Unit (MTU}: ....... SR e scpasmasanseial 559-674-0915
Wide variety of programs and services for children with disabiiities and their families

Ronald McDOoNald HOUSE: ..ureeneeosossessen. S— »40us0ncesassnsane saz asnosasssnsnoasorvassvse 35 G-AE TG T T
For families with chronically ill or terminally ili children

Children’s Hospital Centrai California - Medical Genetics/Metabolism Dept.: w....559-353-6400
Medical evaluations & coordination of care for multiple-handicapped children {(Hmong, Spanish)

Children’s Hospital Central California — Physical & Occupationat Therapy: ............559-353-6800
Services for children with developmental delays, decreased robility, and other physical,
neurological, and/or sensory impairments. {Cambodian, Hmong, Lao, Sign, Spanish)

Bridges: .wormemmmnen T VSTV -1 - X 1 ¥ I, £ 7,
Assisting transitional high school students with developmental disabilities ages 16-24 yrs.
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Early bducstion Proarams

Madera Unified School Disirict State Praschool Progrant: e e, <vsnvsenans E5 -6 T 5240
Public praschool program

Community Action Partnership of Madera County {CAPMC) Head Start Program: ...559-873-0012
Free praschool program for income eligible children ages 3-4.9 years

Community Action Partnership of Madera County {CAPMC) Migrant Head Start: ....559-673-001.2
Free preschool program for farilies w/ children 6 weeks o 5 years

First 5 Family Resource Center {FRC): #90semeu R Leatsncag onsersEbenesenssantn en consomsnaera sessorses nersones DB 1-51 55
Events, activities, trainings, classes & 3 variaty of family support for families with children ages 0-5

Madera Child Development Preschool PrOBYAIM cevvmsomnresmnsansssssaossssssssosormressaasonssnsons s 35G-G 71,972
Madera Coalition for Community Justice-State funded preschool program for children ages 3-4yrs,

Madera Early Childhood Educational Center
-5 child Development Preschool Program: Ce0100 0502 000 004 ounausns 150 00s 000 01 sue asaveososaso sna sennesancase sue DTGB T B-BB2 T
State-funded presehool program for children ages 2-5 yrs,

Madera Center Community Coliege: SrAEe e ae0a0n 8 aneanaar0ssnnEsbasRSanaes oaeos 0o snrttsnnasssnsssaneor onssne ST DD TG BL (T
Child Development Learning Center

Madera County Office of Education Early Start Program: w.eveomecensnns cmoomseesosnnssns D56 TE-0935
Early intervention services; family resource library; parent support group
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Education Programs

Miadera Unified School Bistrict
District Office: SO0 000 040 Can e eESRY 200000388 0a TR 0R G08 SRR 080300 A AR a0 OvBEEBR s 0s0anerarassssssnasasrrannae 3D DB T H-A5D0

Facilities and PNNINGS ..o 2309 900000605 200 aamasm 00 992393 03 0550 252 a3 €009 830 860 0ms 00 veo oae ous semnoesva I BTG ASAE
Locating a school site close to home; available transpoviation to school

Student Services: ......... orRsaseescuaenannennanasesan sasnen anssasess ersasesannssanassasssassessasnasesnoressossnaranacs 359 BT 54500
District transfers; student discipline; Home-hospital education for children with illnasses; assistance for
families in transition or homeless children; assistance with school ske planning for children in foster care

Special Education Services: ...oveeccmen 0. 558-675-4500 ext. 266
[EP/ 504 plans; education services for children with Autism or other special needs

Child Nutrition: SO T000E 0 ER R 12 068 058400080 00008 848 888 TAr0n st 2 0m0s ass 21000 s8R OB RLG 228 905000 v snsamneso esessosseosee DITE T HAEAG
Free and Reduced lunch prograrm; eligibility required

Assistance with information on transportation routes from home to school
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Transportation: LT g OO UOOOTORSOOOTS .+ X -3 4= K Jr 1Y /[
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Education Programs (Continues
Gelden Valley Unified Sehooi Districe
Distriet Offlee: ... Bt TSROV 1. W% 30 T731)

Alternative Education Programs
Furman High School; R L bt 0 s an s s e s ansens s sntsasasosssssnasnasssnoressa DD -G T B AR
independent study program; referral required by schosl counsalor or acministrator

Eastin-Arcola High School{Continuation Sehool}: srenesenseenosnsesbeesrssansasssannnonnsorsonns sosesnese DS H= I Ao BT

Madera Adult School: .....
Carear & Technical Edues

o
;
TSR R s s bbbt sas shanas s n e ansssesoncrn snssnnass snons onsasacasnsnvess D DB T 5oA 425

tion, High School Diploma, Genaral Education Davalopmeant

Pioneer Technical Center: BTSRRI 1. (< 7.7, W 1.1) 1)
Charter school 9-12 grade; Vocational lasses — computer, construction, criminology

Enterprise Secondary Schoot TR CEA000000 44058 004041805 808 590 405844 885 0w k00 428 8800 888080 808 005 mme sne s0mememennan 559-661-3570

Higher Education & Carear Uevelopment Programs
Madera Community College Center: SrEenEen sscn s asanmaan e sercuss o snnansns snssnasesssssasasosnsnasonne DDD=G T 5 AB00

California State University of Fresno {CSUF): Seroes100s0ntesstsssner s samannrassavornaosaso savussancnsses 3 3G =2 T B-AI A

University of California, Mercad (UC Mercad): ...... sresnessranesnssssassanasensnsensotaosossassnorsen s 3P =d TEub 240
Charter Schonls

Sherman Thomas Charter Schooi: SrnaNr eI st sessemaansasua e cononsons sassannansassenasoas susannsso sousere D5 =G T 1 1 G2

K-8 Charter School.

Ezekial Tafoya Alvarado Academy: Pe0emsastnaennoasnasnontorssesotsanassananassnssenssconsasesassessusanas FDP BT 5w 20G70
K-8 Charter School

Madera County Independent Academy (MCIAJ: w..cescmmcneccsmenssmnersseoconsencesmonns 559-6 624640
K-12 home school students and K-12 independent study students

Envichment Programs
Madera County Office of Education: 50 0ma00u0Ra0nars bessatesrsnsons cassassnv s ses sonnas resassars sensevasenossorce 3D D= T S-G05 T

Madera Unified School District Afterschool Enrichment PrOramis: wecsrsrarssomncnsees 3595623800
Check with yvour local school site to enroll

Portable Assist Study Sequence (PASS): se0ereorasinestsisesasssaronnsesacs DD =0 T A-AA AL @xt. 1140 or ext. 1106
High School credit recovery assistance for migrant education; must be referred by counselor
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Teen Resources

e R AR AL

3 a5 e Devedoprient/
5

Raady, Set, Go Program {RSG): s eresnsacnns LTSRS 11 - .- -~y 1y 1+
Aterschool work program for youth 14-18 & Employahility work program for youth 18-21

Madara Adult School; 559~67S=4425
Career & Tachnical Education, High School Diploma, General Edusation Development

Pioneer Technical Centar: B OO UORUOVUOTI - - X -1 . 113
Charter school 9-12 grade; Vocational classes - compuier, consiruction, criminology

Madera Community College Centar: ... srmencsnsens 200 soses susmnsassnsnecs s DB I B T H-ABO0

fMadera Police Department Explorers Program: ..o 0 5567 5-4200
For youth ages 14-18 interastad in pursuing a career in law enforcemeant

Madera County Sheriff's Department Explorers Program: sassssunaecommusnnasarnassarssssosnes 533457 5T TG
For youth ages 14-18 interested in pursuing a career in law enforcement

oy ¥ PreveationfParanting Sarv
Adolescence Family Life Program: Bl LT M OOORRTOTOIRE 11 W -y 420y ) 1
Assistance o teen parents; prenatal & health aducation and heaith services

CALRAINS wuvuuresstee s seenssatesmenssemsreesssescoesesresne e YT PR AP 1. 2y 4.y 1 -

Assistance with child care, transportation & educational expenses for pregnant & parenting teens to

attend & graduate from high school or its eduivalent; available at MHS & Eastin-Arcols

Cal-SAFE (MUSD): OOV 1+ X - 7.1, '
School program for expectant & parenting teens and their children; avail at MHS & Eastin-Arcola

Teen Parenting Classes: PSRN 10n e e 0s00000Rs s enEsER G0 40000 b0ssen st nmenreara 80 a0 sas snsernasesass DD TG T5-TRGF
Free Class; Call for schadule; provide by Public Heslth Depariment

Teen Succass/Planned Parenthood: Sehetnenanss auananase sorsessonea annnsanassenaossess sso samaaneensananssssoss DG AAL 3732
Support group meetings for teen parents & pregnant teens in high school

Hecraatioval
John Wells Recreational Youth Center: 906900580 300010 105808000880 3000400 a0z 8w e08 000000005 oeassesmrasesssos DD D GH1-5AG5
Afterschool programs, T-ball, youth basketball, K-9 winter & summer camps, swim lessons

Madera Youth Sports Programs: ssnensennssonsossmmmnmsssrsassaserovenr(359) 661-5495 ext. 305/661-5489
Youth fearn the fundamentals and strategies of sporis and sportsmanship

S ons srafiwny Fl B vy
TounsaiingfMemnong

Family Treatment Center Juvenile AOD} /Madera Counseling Center: .....ooen...558-675-7920
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Community Action g rnership of Madara County { CAPMCY

Farenting Programs; T LIPSO 1< - W W3 107
Strengthening Families Program & Triple P (Positive Parenting Program) Parenting classes provided in a
group or individual session; English & Spanish classes available; child cars provided

Heaithy Beginnings/ Paventing for the Early Vaars: Seroansaranessnesenssatecsanssensssasassaensnnessesne FFBBL-5 155
Assisiance 1o high risk families through multidisciplinary case planning & management

Doors of Hope Pregnancy & Resouree Canter: seoesosca srounasanasasasas sensansassssasvorasassarorsens S I BE 2 BHIG
Free & Confidential, Testing, Pregnancy/Parenting Center, Counseling, Adoption Referra!

Loors of Hope Men's Group: B T VSO -1 W -2 I - 73 1
First time fathers support group. How to be a better father

Maternal Adolescent Chitd MHeaith {MACH]: 27EUsT800000 4208 0u s e ss vensunure sraen arasassovanausesssnsso B DO P G- TRAZ
Health assessmenis, screening & education through Home Visttation Programs, for pregnant or
parenting parents, Teens & Adults; help with accessing health services

- Proud Parenting: eI st sce st contnnssr s tensenase s sunsosaevssmstensu st assansssosarenasssanse ons 3D I-G T 5-BGTO 3530

Teen and Young Adult parents ages 14-25

New Confident Parenting: 0o 359-662-0522
Almond Access Canter; 10 Week Parenting course

Los Nifios Bien EQUCATOS: w.ewemomscmsosmmon, e 559-662-0522
Almond Access Center; 10 Week Parenting coursa in Spanish {Clases en Espafiol)

Child Abuse Prevention Council {CAPRC): 16 suentssassesnnsevasesssuosasessansansssssasessessrs sonsasasessesse 352 5G- 226D
Staying Connected with Your Teen & Supporting Children Exposed to Domestic Violence; offerad during
Spring & Fall, call for specific dates

Teen Success/Planned Parenthood: ...... sosssonsennessasseosvacne 33 ToE AL -2 7 32
Support group meetings for parenting & pregnant teen moms 12-18yrs old

Family Builders FOSERr Care, INC.tmmoosmsemosmossscsseommseons, weorsoormannannd39-G36-17 75 1-800-721-3233
Recruiting foster families to provide a healthy home environment for foster kids

National Parent Helpline: sesssssnesssstnossossinsnmmssessissssesmmonm e 1-835-GA-PARENT (1-855-427-2736)
Available in Spanish & English; www.nationalparenthelpiine.org

Boys Town National HOthine: .....ocovceemmmnrsonmseon oo, cossassaucossonsssnaasans sansoosonsosasassonsen b= SDI-AABIO00
Short term crisls counseling, provide parenting resources, suicide prevention hotiine for all ages
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S Hesaith Services \

/ ; . i e 3
Children’s Hospital Central California: e ate s e e ssasse s seswsnw s sassensensmsnsvass DD UB 5 33000 kY

Madera County Public Health Depariment: Saseaanenca s ansne 05205 060000 sannanssans snsasranssessesese 3 D DS T 5 FHOS
Wide variety of health & sducation programs for individuals, families & teens

Madera County Public Health Deparimens
Child Health & Disability Program {CHOP): S st svsnsas s vas semssesban e s secnen seanas sass D DO T 5 THOR
Qualifying medical exams for children in low income familias

Madera County Public Health Department
Preventive Health Cave for the Adults Pragram {(PHCAY viiosssonscossmsessosseosmees o, 558.675-7608

Darin M. Camarzna Health Center: SoNeenesasasuosuaseaseeresscorsa assasuaseesasnosanssaesace e mmne wwssasososs 35 3= B E-A0Q060

HIV Prograni: RO ED 0o so s e taasua caE 8RR sesanmensara sasanessnsasosansensssasebassase seassnescrnennosserone DO TS TBID
HIV tasting, case management, referrals, rantal assistance, medical transportation, food, HY medical
care

HINAS HOSPICE! overcsemmenssneersasmcsomeserssssssssssasonosns senesnsssssescosansorsssencs D DG~ 74 -0AGT
Provides hospice care services in both the Hinds Hospice Home and in a patient's own home
environment

IAUNTZETION CHNIES! covvrversssesssscssosossoussssens sessasensesseceessssssssssses meemeeseesms e e 0oenns329-575-7893
immunizations offered {0 low-income famifias; Call for schacule

Madera Community Hospital Clinic: #08eUreoEsLLononansn s anesssocs son asase nes st amnsrssnncsonsa orcasasensses DI T-H 755530
Ranchos Family Health Services: omaueenEerasseussans sntaasass assbssosao nen asasasnsressooneosorrascas sorsnensassns SO BAE-1 AL,

Planned Parenthood: 49100001008 189020484440450 000 o6 a 148 8RR 120880090190 581 0 s 2 sn s s0sonaans a senes snsnsnesonsnee SIS G =], E 33

Madera County Department of Social Services {DSS): ceorerrenesnonse ovnscassassanseacssrnassnane 259G T B2 300

Medi-Cal and Denii-Cal ;
1 };’
\x%\ Healthy Families: www. heslthyfamilies.ca.gov srnesaesasnesooascansssnavaasrasensconssoassanseres h-GOO-SE0-5305 /

Breastieeding Support

La Leche League: www. B 0rZ i enennen, creoassessasesnnsonsansanasssssvassassssnosesees b @I 5 25-3243

Madera County Public Health Departrment/Woman, infants and Childven (WiCh.............559-675-7633
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Cantar: PPHPeS 000000 ea et ans et kavastseasenseesse i 30ESRe s 0 vensrs sshenssas araass sersase DD DG EA TR

Hospice of Madera County: ....
Provide medical, erotional and spi

& Banlor §
Frank 2. Bargon Senior
Provide haalth

Pan American Community Center:
Provide health screening, tax assistance; refer legal assistance, sociai and

Madera Aduli Day Care;
Services famiiy caring for seniors, sociat and recreational activities for senjors wit

Services
screening, tax assistance; rafer legai assistance, social and recraational activities
-3589-675-2095
recraational activities

PP8003309030302003399 000 TEE 0L CDDUSET002050A0

20441060000 008 000200303490 550 400 300 s st senaas a3 asamnanens 200 000000 ves 00u snnasasanmas B D bs T LI} 7

ritual support; provide home health care

@ BDPECUODIACE030EB9000aIT 000200 000000000000000 400400 ECo 08 NAR2T0 1680060 ----unu-oun-uuu::-SEg"ﬁ?S"glis

ith spacial

physical and emotional needs
SER-Jobs for Progress Senior Trairting PrOZram: vvmesersesessorssossessseseons enosesnmasssnsssanad 2= 5 20881,
Provide paid training opportwnities for individuals 55 years or older to develop new skilis while

training at Host Agency Sites
s sssssssnsssssssrsmsnsssomssossonsrsenes b BT T-B0G-1453

Social Security OfiCe: v

Adult Protective Services 24 Hour Hotline: omsosnensasanssneesnasninserasrasarasnaseensasnansasyanes o080 L-3999
Information & referral of Adult Abuse/Neglect & reporting, including 24 hour amergency
sacsensnrens sasoorsasocassssesssnmsasssasasnsussaossonsasasnssrssnassass DB A-GT 53295

response
in Home Supportive Sevvices {IHSS):
Provides assistance to thosa aligible aged, biind and disabled individuals {including children) who ara
VPR -1 S -3 - [+ 14

unable 1o remain safely in their own homes without assistance

senjor Citizen Services: .. Bunrassd
Targets family caregiver caring for a person who is 60 or older; Services include support groups,
-5485

education, counseling, legal
Provides low cost nutritious meals for the elderly, homebound, or disabled
559-675-6771

200003900000

Meals on Wheaels: ......

.
o abboasesscAObosununany 90820009090 ¢0006000V0 0

Madera Community Food Bank

SNAPP Program — Senior Nutrition Assistance & Produce Program
Fresno-Madera Avea Agency on Aging (FMAAA): w.e.veeereserevnnseneone, OO 1. 2 {3 B ¥ 1§11
Family care-giver program, case Mmanagement, senior programs, nutrition programs

Health Insurance Counseling and Advocacy Program {(HICAP): ........ seerasnvessnasaasnons DG-224-91 17

y
\
%,

Madera County Pubi\ie Health Department
Preventiive Health Care for the Adults Program (PHCAR wewmeesmmsessesmeen s B5G-G 757608

N
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{ o Adults with Disabilities 5

§ k:
. Central Valley Regional Center {CVRO): s s ssssarssse s sesesnnnt s o DD G- T TE-B 300
5 Loordinatas rescurces and collaborates with other agencies o develop the best services for adulis and
E children with spacial neads i
H o > - §
i Sacial Security Office; ........... P st s s enss BT T-A05 1453 :
]
i State Department of Rehab: e s s s s s 0000, 558266 2-45 77 OF 209-725-6529
i Madera County Workioree Assistance Center. To make appointmant call .............{559) 662-4500
i
i In Homa Supportive Services {THSS): corcvrereresnanes e Lt s s sssonsssssenensa serones sevenns DD T-B T 539G
i Provides assistanca to those eligible aged, blind and disabled individuals {including childran) who are
¢ unable o remain safely in thelr own homes without assistance ]
Community Integrated Work PPOBFAN woveeerserinecossonsenememmensens 559-673-5174 i
Vocational training for Developrantally Disabled aduits at No Cost; Job Coaching;
Referral must come from CVRC
¢ Heartland: st s s sssesssss st onsons 3O O-G T A-B D8
Adult day program for adults with developmentai disabilities
Resource For independence Central Valley (RICV): T TR 1. 15 1 W 7 T T4
independent Living Skiils for individuals with developmental disabilities
Bridges: s st s s e st st ssssnoscssessns s seens 559221 -2 330 i
Independent Living Skills for transitional high school youth ane young adults with developmental :
disabilities ages 16-24 VIS,
Adult Protective Sarvices 24 Hour Hotline: sessmen s senccaonstesonsorzanvssnestossanosenaneassesions oo "B (1080 1-3099 §
information and refarral of Child or Adult Abuse/Neglect and reporting, inciuding 24 hour emergency i
response
California State Disability: s stnsas ssssneas kstb s sases ssssus s stssonmaannsnesssessanssnsnsonsee LoSO-280-3287
1 En Espaiiof: S st st sss s o sen s snassnmamn s ek saoesssssassasesessonssansansonn e o BB G-G 5 8-8BE ]

P e SN ez . i

4
¢

Yeteran Services
Madera County Veteran Services Office: Srsersesuse it tssssnnsonsnsssass s ssnsnarsasssnessonserense 53DD-G TG T TGE
{ Assistance with presenting and pursuing any claim in establishing the veteran's right for benafiis provided by law

T ‘\
3
—

s

| Public Guardian Services
Public Guardian Office: S e s e r et sssannsnsenansasensarsssnsaessesssesssasasnsssssosessrsons s SBO-BT5-TTEE ‘
1 Conservatorship of medical & financial services & assistance with payee services ‘
L s s < 99
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Madera Community Food Banl: SR e st ra st s sk e snnsssen s ssasesass sansasenssmsnassnansanans 3D HeB PG T T
Commodities; Emergency Food Assistance; Comimunity Assistance Program (CAP); Senior Nuirition
Assistance & Proguce Program (SNAPP)

Madera Rescue Mission: OO OOUNOE - 1~ X - . ¥ |
Breakfast and Dinner

CalFresh Program: T S o nes s an tea et seaserans senss sanstsnao suc s s sensga sak s asensenosanasssonanes 3B BB T 52 300
Formerly Food Stamps & presently known as Supplemental Nutrition Assistance Program {SNAP)

Meals on Wheels: ..o, Seeaitonaneerss sunassare e sa0assensensssanssaassssansaseresses HHDBG L5095
Provides low cost nuiritious meals for the eiderly, homabound, or disabled

Hope House: OO UOR VNIRRT -1 {+ X 1Y, W 1y ¥ |
Support Groups, laundry facilities, showers, recovery groups, te.

Holy Family Table Soup Kitchen: Seecsmsan sttt s sononnanasnrsansessases sssemsnssssenssasstsevasesssnnecses DD DG T 3-31. 79
Dpen daily/Breakfast ‘

Woimen Infants and Children (WIC): w..omeesmeseceomssseesmmns . ceorenees 359-675-7623
Supplemental foods & nuirition education for low-income pregnant, breastieading, and non-
breastfeading postparium women, & children 0-5 yrs,

Madera Coalition for Community Justice: Sereeressnnseornsossussscsoasesanssanssssnsnssosauscsnvasassonass o35G G118 TG
Food & clothing distributions done at Trinity Lutheran Church on Fridays 3-6:30pm

Saint Vincent de Paul: T PO POO PR - 11 B -y - 73 |
Food & (lothing; Musi presant a voucher; Call Love Inc. for a voucher

Central Valley Opportunity Center {CVOCY: ercrecrnnennne cesnscsasssascscasasnaanne DIGBH -5 T4
Food Voucher for families which 50% of income comes from farm

Seamiess Summer Feeding/Madera Unified School DISTFICE: vouvvvnsmsnsconsssemsamarsonnensens 550=675-4546
surmmer program only; call for qualifications and locations

Love tne.: O 0008 a5 00418 01018 0060000084000 804 40000800 000055 880 868 848500587000 805 10w 886 880 04 080 emmmenase nas s0nmms sen s sesen 000 35967 4-3586
Connect clients w/ providers & resources ciothing, food, furniture, fransporiation; basad on need

United Way Of MAGEIA: wcevrmmmmemmmesssosssommserssessessessorsenssmsesmmsenssnn s00s000s0 000 as0sssnasor searsnano D3FG T A-GTHO
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Housing

Housing Authorily of CIty OF MBGaras .. oncsmemrmismsm s srsseosnsss sssassoanssssonsssase o 3G -6 7 4-5595
Provides low cost public housing, Section 8 certificaie Tor subsidized rent payrents for those living in
the private sector, housing for senior citizens and farm labor housing

Madera Resctie MISSION! wessussssammmnssasawsaanssassssissssssissismasminaasenamnss559-675-8321
Provides shelter for homeless males, females and children; clothing for the needy & three meals daily

Homeleass Progray/Department of SOCIal SQIVILES: cwmmmrcmmimsamanen o mimissseansannns 3536 752300
Provides clients with temporary shelter & assisis them in securing permanent housing

Shunammite Place Permanent Supportive Housing Prograni: ... 559-664-8212
Providas parmanant supporitive housing for chironically homeless wormnen with disabilities

Central Valley Opportunity Center {CVOC): v ososcressssnssssseses 339=00 24574
. Assistance with rent to Farm labor workers ) H
Employment \\
Madera County Worltforce Assistance CoMNu s srmmonmmasssassssmnssorsssnansasssesssssasressassensssss 33 G =HHL-A600
Developraent Center for anyone iooking for employiment; training and supporiive servicaes
Central Valley Opportunity Center (CYOC): .o momosmimsosnsamsmsssansssosssssnoss sossssosnsrasassesans 339G 74-037 &
{CVOC) Career Counsealing, ESL classes, Job assistance, other social services for migrani or seasonal farm
workers
Employment Development Departtent{EDD): .uwecmmsssmscmmssmsossonssvasnssssasseasessosne ~800=396n5@16
Unemployment insurance & job service information
Niadera Adult SCROOL: cosmcsmacssonssnsanascessoroasssanssessssesasesssssessssosessossssass sonsss sns aooseosasonsons sss sases D9 F=6 7 34425
k\ Career & Technical Education, High School Diploma, General Education Dev., / {
)}"‘%,, - M/#

/
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Trapsportation
Madera Area Express (MAX)/Dial A RIAR: covercmsisnsescmsmsmmamsissmsimanssisssrssmarsasssansassnnss 55966 1-7433
Fixed-route low cost transportation system or Call-Response low cost transpertation sysiem

Madera CoOunty CONNEBEEION: wwemorsmoosassoossnoressssmssonssassosssrossossssrsssnonssasassassssssussasasssasasssnssnes 333661 -3040
Transportation sysiem throughout Madera County :

CalVANS: .oconnocorsssscosarsasaanse ereosaesscoraasass sanscrastasassasasanssasonnssans saasansesosasassoss b sG55 B
Vanpool services & low cost rideshare alternatives to worksites throughout California

All American Medical Transportation: wweaeemmemmonrososamomssssmosssmsemsssossonsasss soss 33 3-324-3038 :
Free Transporiation Services for Medi-Cal patients to medical appoiniments within Fresno-Madera Area .
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! Damestic Violence Assistance E

i Alcobol ang Drug Treatment !
;?
Madera County Behavioral Hoalih: e armassass sossasuss snsauesas sssnssavernsaeaonee DD D=0 7 3= 3508 :

Mental Health and Substance Abusa Counseling & Services 24 HR Crisis LiNe: ... 1-B88-275-8779

fdaders Counseiing CaERR: oo cevasusneonsusaasey . S R, 559-665-2847
Alechol/ Other Drug (AOD) Treatment & Prevention services (men oniy)

Family Treatment CONTETT cuuvrmm amsessenniimmsssmmcssorsassscossosssssssss sissansiasis sasssnsrsssssassas sreveroenss 33D-G 757520
{Wornan & Juvenile AGD)

TOBACCE PrEVENTION PIOBIAIN e nmmsssscsseosmssossmoasssuassssrsasssss ssssosnssassassnsscssssoesas S09-67 3- 7835
Public Health Department

Other Alcohol and Drug Program Information: www.3d8.C8 20V.memmmsmmrarssosenne. 1-800-879-2772
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Community Action Partnership of Madera County (CAPMC}

Victim Services Center (VSC): vrainineens asenassiiTREST RIS sessrenssessunsnnessD 39-661-1000
Confidential support for victims of Domestic Violence with emargency shelier, classes, support groups,
& assistance in complaeting restraining orders 24 hour hotline: wnassrassmmmssessesssannsssanssnvansss b= 00-335-8989

2

5 . . >

! Lideres Campesinas: . mwemmsmsonsossmmsmnotsosssensns reeneenesssssansnsssssasssessensensass 35966 14776/ 661-1734 :
Assistance & referral for field workers that are victims of dornastic violence, sexual assault, & human g

! trafficking; & information regarding the dangers of pesticides g

§

¢ National Domestic Violence 24 hour Hotline: wiww.thenoting.ofg: wmmmiesvummmrasansss 1-800-799-7233

.}.».\ e ] ) M;

{ Counseling Services Y
Lake Streal CRNTELT umomosmsssensosesssssmsossssssosstrasssasasasoans SanauEsss TGRS anasmnnso AP conssnsascossa:33F-GE1-5156

i

:

County Mental Health program for families, children involved in DSS/CWS Services

g

Madera Access Poln: .cecwsiesens s 445 54 N VESRAG AR VAV A SR AAS NSO RO a s enn Ry snssavonssussnrinsii bR ST I 558-661-5156
Mental health, domestic violence, alcohol & drug counseling services for Cal-WORKS recipients

N PR SUT ERA  oE

Comprehensive Counseling Services: ... e v GRS SRS sy sns GsssxosnssenavusvnesTaih SiE 559-661-7574
Batterers Treatment, Anger Management, Substance Abuse, Domestic Violence, Parenting/Child Abuse,
sex Offender Treatment, Sexual Assault Survivors counseling, Family & Marital counseling, Victims of
Crime; services offered to adults & minors

Madera COUNEY BERAVIOTal HEAIh: e ommmmss s 359-673-3508 1§
Mental Health and Substance Abuse Counseling & Services 24 HR Crisis LING: ..o.ccven 1-888-275-9779
T USRS — T sroroessaoennes 209-383-3123
Bereavement support program/infant loss support program; Spanish speaking only; home visitation
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Legzi Assistance

Macdern County SUPErIor COUNLY waesorimessmmimessassmsmssas s ssosssssasstorsarmasssns sssossssassronsassssassse 30 325 7 9~ TH23

California Rurat Lagal Assistance {CRLAY cwawmeescmsmmmsonsmsesssscosmesssssenscasiacsansassassasssasasace 39 3G #4567 L

Madera Municipal Court: ... sossansaransaansdDI-BITH-TTIE

Madera County DiSTrict ATLOINGY: s mssmmsmssssssmssstsissasssscassssass sencansnssoncre DD DG IB-TF2E

kadera County Public Defender: co.. seanesuesasssssissssaen atsamaRnasesas o0 son seuasenaons ennoasens seassasosses DD DD I 3§ AT
Self Help Family Law CRNEBIL wuueiimiomosmmomsoomisssois issosssascssssssesssnrasossossasssssassscnssossorssansoss 303 =0 7 3-5 161
IEAIN COUFTNOUSE! vuiuisivsssoinsssasisivasisiassssssossvss ssstinsis snssssossasssasniansonssoavsss savssiassansssssssamasssnssnsrs D I~0 7 =7 944
Family Court SEIVICES: v s sosssssmsmmsrassssnisusssosna 30 30 7 3- 1810
Madera County Child SUPROIE: v icmcneammosmsssorsmomsssssssrssssassssssmssssssssssrssassmnoss sssasssonasess 3340 7 31885

Juvenile CORTY iwsinssvisssssivississsssasesss v cenassroemsacsrnsesss 2D P=G 7 27 786
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Law Enforcement
California Highway Patrol: ... veovarosssese 559-675-1025

City of Madera Police Departimeit: wwwemmome secamnasassoasanassenasssavesnsessanid D I~ 7 35200

Crime tip Hotline: .o TN NOURSIEIERRROURUPOTR, . 1 Y 4% ¥ 15 4

Madera County Probation Department: ...... Sisse NS SSSSR R TS Ss RS AR sRUs R e s R s s R SR s s e D D20 1301 T 39

Madera County Sheriff’s Department: e sssemmremseossssassssssasesessosss 35G-675-7769

‘*'%_1 4.43’;
) e AR o e 5 R o ":“u“?::.,’__;-
! Corrections
i Madera County Department of COrrECTIONS: wowommmmsmmscmmon ssssscssmmsmssssassossssass s ssssonssns 333-67 37885
. Madera County Probation Juvenile SrVices DIVISION: ..o menserns:559-675-4970 |
Madera County Probation Administrative/1nvestigative UNL w wsssmsmmscsisensinns: 359-675-7739
Madera County Juvenile Detention Facility: w..mmecsamsamenismsesssmsmmssssassossossossissosss 35367 57839
{ Probation Adult Services DIVISION! e eesmssmmmimsmmsmmesmsassssssssssmsssisssssssossorssasse 559-675-6738

Madera COUNEY JAIE v emmemmonssmmssssssmonsssssissesamsasssmesssssssmssnsssssmmmrsssassanssssassssnesssssnes 30904 57 951




FAadRrE FIre DEPartINEEE cmmawsmmors ssssoscsmiasorssssrsssassssmossasssmssmsssosrs masssssessasmsssasns 53 300 43495

N T o

fiadera Fire Marshalll v msesssssesssssssesssosssossssssesnasnass wwonensss 53 F-HHL-5 150
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Energy Assistance:

Community Action Partnership of Madera County (CAPMC)
Community and Family SEIVICES: . wmmmesmmmnamsemmensmrmiomicresnronssomssssam s assasaase ses ...558-573-9173
LIHEAP Energy Assistance or Weatherization; assistance with REACH application

ey,
3,
) 4
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Central Valley Opportuniiy Center {CVOC): cwimmmomoses Tueeunsanasmontann sedTeiasgausnsyRsssis 558-652-4574
PGRE Assistanca to Farm labor workers

t  PG&E Energy Partners: WWW.DES, COM/ SNEIYPBTINETS seessersarsasassvosssssesasssanasosassassanes s 1-800-089-8744

. Qm/ sariner g /
A i
{ Helplines
i Child Welfare & Adult Protective Services 24 Hour Hotline: v 1-800-801-33%9
information and referral of Child or Adult Abuse/Negiect and reporting, including 24 hour emergency {
response
Behavior Health 24 hour Hotling: .....ccoeen. sravasassonsomsessossssossassrrsoresarsssensennsesssssssnsrsaansnsesosssns 1-888-2 7 3-9779
National Domestic Violence 24 Hour Hotling: ... T, 1-800-799-7233
{  National Parent Helplire: ..emone 1-855-44 PARENT {1-855-427-2736})
¢ 10am. PST-7 p.m. PSY - M-F (avaliabie in ‘%pamsh and English) www.nationalparenthelpline.org
f
© Poison Control Center Helpline: — . 1-800-876-4766
Boys Town National Hotline: seesrasoessuassensoss sssasnotoshavasessesnshnssonsersnssensrnssasuarsasosssnssasansases k=90 U-A4B-3000
Short term crisis counseling, provide parenting resources, suicicle prevention hotline for all ages
: Suicide Prevention Hotne: wewemosmeosccsmomsmmmsassenseosassasascsassess conco vosesapnsansascs vessanonsacses 1~-888-506-3991
The Central Vallev Suicide Prevent:on Hotlme fres and confidential service
,x‘"" = ' Y
| Other Community Services
i Madera County Department of Social Services (DS5]: cmomsemsssmsssssscess cesenvasanensB35PGT 52300

Cash aid & Financial Subsidies

Love Inc.: www.madaraloveine@shogicbaine vorvensanssoensnsansesnsssens 3DI"0 T 4-R5B0

Connecting clients with providers & resources basecl an their need; services such as clothing, food,

it
B i

furniture, transportation, etc. :
H _ H
| Family Builders FOSTRr Care, M.t mummsnsnss essssonen 359-636-1775/ 1-800-721-3313 :
zz Recruiting foster families to provide a healthy hore environment for foster kids ;’

“

190



Notes:

191



Notes:

192



Notes:

193



"N ERE N IE

sy Poople. Chargsing Lives

w4
e
%.gl

772013

194



EXHIBIT B

195



L e 0
;, 2, Heloing Psopls, Ghanglng Livas,

ﬂemgmmity

,'z,-c':;. Agenda ttem Number: £-3

PARTNERSHID Board of Direclors’ Meeting for: Decsrber 13, 2018

Report to the Board of Directors

OF MADERA LOUNTY

Author, Elizabath Wisenar

DATE December 13, 2018
TO: Board of Directors
FROM: Elizabeth Wisener, Community Services Program Managsr

SUBJECT: 2019 Community Services Block Grant (CSBG) Coniract

iia

ili.

RECOMMENDATION:

Authotize the Exscutive Diracior to sign and submit the 2019 CSBG contract with the
Department of Community Services & Development (GSD) on behalf of the Board of
Directors. '

SUMMARY:

The COBG 2019 Grant Award is $279,073. This amount reflects a decrease of
1.14% (-$3,212) from the 2018 Fiscal Year. The CSBG contract will be amendad as
additional funds are appropriated.

DISCUSSION:

CSD is issuing a one-year coniract covering January 1, 20189 through December
31, 2019, Onece CSD receives, the official notice of the sighing of the faderal
fiscal budget CSD will release to agencies an amendment to the coniract.

1. The 2019 remains a two-part agreement. Part | consisis of the base contract
and Pari Il consists of Administrative, Financial and Programmatic Policies and
Procedures.

5 The CSBG contract will be amended as additional funds are appropriated.

FINANCING:

The total allocation for Fiscal Year 2019 is $279,073. These funds will be used for
adminisiration, program staff and the maich for the Shunammite Place, Strengthening
Eamilies and the Child Forensic Interview Team (CFIT).

196

J SRS s

A S O SRS DA YIS T



O3R6G
3018 BUDGET PREPARATICN

Shunammite Shunarnrite Shunammite Cc88G
DESCR PTION Admin. Sarv. C3BG neligible Supporiive Operatlons Parenting CFIT VITA/Quar Budget
5010 SALARIES 44,830.00 11,281.00 2,621.00 12,489.00 $,162.00 2,054.00 47,887.00 127,214.00
5012 SALARIES 24,889 00 24,889.00
TOTAL SALARIES 89,719.00 11,281.00 2,521.00 12,489.00 6,152.00 2,054.00 47,887.00 152,103.00
FRINGE BENEFITS
$122  FICA 3,430.00 863.00 193.00 955,00 471.00 157.00 3,663.00 9,732.00
5124  SUI 412.00 76.00 44.00 136.00 87.00 43.00 434,00 1,232.00
8114 WIC 361.00 91.00 244.00 1,130.00 531.00 17.00 497.00 2,871.00
5112  HEALTH INSURANGE 2,002.00 1,168.0¢ §67.00 2,114.00 1,334.00 334.00 8,873.00 14,192.00
5116  RETIREMENT 2,393.00 451,00 75.00 499.00 424.00 82.00 1,918.00 5,640.00
5126 DIRECTOR'S FRINGE 12,900.00 12,800.00
21,498.00 2,549.00 1.123.00 4,834.00 2,647.00 633.00 13,183 00 46,467.00
TRAVEL & TRAINING
§742  TRAINING - STAFF 396.00 396.00
6722 PER DIEM - STAFF 134.00 164.00
GAS & OlL 60.00 30.00 20.00 110.00
6712  STAFF TRAVEL -LOCAL §4.50 98.50 321.00 474.00
8714 STAFE TRAVEL - OUT OF AREA 4,318.00 2,000.00 6,318.00
TOTAL TRAVEL 0.00 (2) 4.542.00 (2) 336.00 (2) 84.60 118.80 0.00 2,321.00 7.462.00
OCCUPRANCY GOSTS
5320 TELEPHONE 144.00 (1) 1,776.00 1,920.00
8410 RENT 1,940.00 (3) 45,600.00 47,640.00
8420 UTILITIES 350.00 200,00 (1) 7,344.00 7,824.00
PROPERTY/LIABILITY INSURANCE 2,232.00 2,232.00
TOTAL SPACE COST 2,290.00 0.00 200.00 0.00 144.00 0.00 66,852.00 £9,686.00
CONSUMABLE SUPPLIES
5110  OFFICE SUPPLIES 100.00 (4) 60.00 (5) 420,00 250.00 §30.00
6112 DATA PROGESSING SUPPLIES 200.00 200.00 500.00
8121 FOOD 120.00 . 120.00
8130 PROGRAM SUPPLIES 120.00 (5) 240.00 360.00
6180  EQUIPMENT RENTAL 430.00 400.00
8143 FURMISHINGS 1,880.C0 1,980.00
8310 PRINTING & PUBLICATIONS 25000 ~ 250.00
6330 POSTAGE & SHIPPING 80.00 60.00
TOTAL CONS. SUPPLIES 100.00 0.00 0.00 120.00 2,040.00 0.00 840.00 1,140.00 4,200.00
CONSULTANT SERVICES
8520 CONSULTANTS 1,000.00 4,600.00 (&) 3,060.00 6,550.00
8522  CONSULTANTS OTHER 000
TOTAL CONTRACT/SERVICES 0.00 1,000.00 0.00 0.00 0.00 0.00 1,5Q0.00 3,050.00 6,550.00
FEES
MEMBERSHIP FEES 1.850.00 (13} 1,850.00
TOTAL MEMBERSHIPS Q.00 1,850.00 0.00 0.00 0.00 000 0.00 1,850.00
OTHER COST
6742  TRAINING & CONFERENCES 0.00
8746  TRAINING - PARTICIPANTS/CLIENTS 160.00 (8) 100.00
8124/7: FOOD 360.00 (9) 360.00
MEDICAL & DENTAL FOLLOW-UP 645,00 (10) 645.00
TRANSPORTATION VOUCHERS 5§00 00 (11) 500.00
6876 EMPLOYEE HEALTH & WELFARE 250.00 250.00
0.00 250.00 0.00 1,605.00 0,00 0.00 0.00 1,855.00
TOTAL 93,807.00 24,672.00 4,240.00 49,132,50 41,001.50 2,687.00 122,683.00 4,150.00 279,073.00
279,073.00

0.00

10f1
U:\DONNA\Frcgrams\cSBG\2019\CSBGBUDGET2019 BY CATEGORY BOD
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COMMUNITY ACTION PARTNERSHIP OF MADERA COUNTY
Regular Board of Director's Meeting
December 13, 2018
ACTION SUMMARY MINUTES

The Board of Directora Maating was cailad to order at 5:35 p.m. by Deannis Haworth.

Board Members Present Board Members Absent
David Hernandez Ruth Carral

Miguel Gonzalez Aurora Flores

Dennia Smith Angela Andeols

Dennis Haworth Amelia Madrano
Donald Holley

Eric LiCalsi

Kathy Lopes

Tyson Pogus
Cece Folay Galiegos
Robert Poythrass

Parsonngl Present Public — Others Present
Donna Tooley Molly Hernandez

Cristal Sanchez

lrena Yang

Matiie Mendez

Maru Gasca Sanchez

Leticia Murillo

Elizabeth Wisener

A, PUBLIC COMMENT

v Board Member, David Hemnandez, shared that the Madera Unified Schoot District recently
neld their annual holiday function. Proceeds from the auction hald at the function will
benafit Victim Services, the Foou Bank, and the Rescue Migsion.

v Board Member, Donald Holley, announced that the Martin Luther King Committae will be
hosting a program at Martin Luiher King Jr. Middie School on January 20, 2019 at 2:00
p.m. Children are selected from various schools across the county o conduct spaeches
during the program. There will also be a keynote speakar from the Madera Unifiad School
District.

B. ADOPTION OF THE AGENDA
ADDITIONS TO THE AGENDA: ltems identified aiter posting of the Agenda for
which there is a need to take immediate action and cannot reasonably wait for the
next regularly schedulad Board meeting. Two-thirds vote, or unanimous vote if
quorum is less than full board, required for consideration. {Government Code
54954.2(g) (2)) Any ifems added io the agends will be heard following ali
Discussion/Action ltems {Section F)

ADOPTION OFE THE AGENDA: Adoption of the agenda with the reroval of
Discussion ltem F-2.
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E-7

E.

Motion: ADOPT AGENDA WITH THE RECOMMENDATION TC REMOVE [TEMF-2
Moved by Donald Hoiley seconded by Cace Foley Gaitayos
Voig: Carried Unanirmously

CLOSED SESSION

The meeting was adjourned at 5:39 p.m.by Chairman Dennis Haworth

Ciosed Session — Public Employee Performance Evaluaiion & Corpensation Raview

Title: Executive Diractor

(Pursuant to Govarnment Code 54957}

The mesting was reconvened to public session at 5:45 p.m. by Chairman Dennis Haworth
(Pursuant to California Govarnment Coda 54957.1)

TRAINING/ADVOCACY ISSUES
None

BOARD OF DIRECTOR'S CONSENT CALENDAR

All items listad under Gonsent Calendar are considerad to be routina and will bs enacted by one
motion. For discussion of any Consent item, it will be made a part of the Discussion ltems at the
request of any mermber of the Board or any person in the audience.

Review and approve the Minuies of the Regular Board of Direcior's Meeting —
November 8, 2018

Review and approve the Minutes of the Fresne Migrant and Seasonal Head Start Exacutive
Committee Meeting — December 4, 2018

Review and approve the Minutes of the Madera/Mariposa Regional and Eaily Head Siart Policy
Committee Meeting — November 1, 2018

Review and approvs the Minutes of the Madera Migrant/Seasonal Head Siart Policy Commitiee
Meeting - November 7, 2018

Review and accept Bank of America Credit Card Statementis:

]

November 2018

Review and accept the Amarican Express Credit Card Staternent and All Other Credit Card
Siatements!

©

[

October 2018
November 2018

Review and approve the following Fresno Migrant Head Start reporis:

[ 4

©

Monthly Enrofiment Report — October 2018
Monthly In-Kind Report -~ October 2018
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E-11

il

-12

E-13

E-14

s Food Program Repoit — October 2018

Reviaw and approve the following Fresne Migrant Early Head Start reposis:
»  Monthly Envollment Report — October 2018
s Monthly In-Kind Report — October 2018

Raview and approve the following Madera MigrantiSeasonai Head Start reporis:
o Monihly Enrolimeni Report — October 2018

« In-Kind Report — Octobar 2018

e CACEP Program Repori — October 2018

o Program Information Report (PIR) - Octoher 201

Review and approve the following Madera/Mariposa Regional Head Start raports:
o Monthly Enroliment Report — October 2818

s In-Kind Repori — October 2018

e CACFP Program Repori — October 2018

Raview and approve the following Madera Early Head Start reporis:
o Monthly Enroliment Report — October 2018
e In-Kind Report ~ Ociober 2018

Review and consider approving Fresno Migrant 8 Seasonal Head Start's 2018
Sel-Assessment Program Improvemsni Plans.

Ratify the submission of the application requesting continued funding from the California
Department of Education — Early Education and Support Division for FY 201 9-20.

Reaview and consider approving the 2019 Holiday Scheduls.

Vioiion: APPROVED AS PRESENTED
Moved by Donaid Holley, seconded by Kathy L.opes

Vote: Carried Unanimously

DISCUSSION { ACTION ITEMS

Review and consider approving the 201 8.2019 Madera Migrant/Seasonal Head Start
Corrective Plan of Action for the Grantee recommendations identified during the annual
program review.

Maru Gasca Sanchez, Support Services Manager, presented io the Board ragarding the 2018~
2049 Madera Migrani/Seasonal Head Start Corractive Plan of Action for the Grantee
racommendations identified during the annual program raview. Maru highlighted thers were no
findings identified during the review. The Grantes made only two recommendations in the Human
Resources and Health & Safety service areas. Maru emphasized that staff is in the process of
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F-3

raviewing policies and have provided sraining to teaching staff. Maiile Mendaez, Exacuiive
Diracior, calied atfention to correspondenca from the Grantes regarding policy council
responsibilities for Head Start personnal. This corraspondence addrassed & racommandation
under the Hurnan Resources service area regarding the Policy Councif rasponsibilities in the
hiring, avaluation, compensation or termination of all head start amployees. After raviewing legal
interpretation, the Graniss soncludad that the recommendation ba withdrawn as currant practices
are aligned with the Head Start Act and the Head Start Performance Standards.

Motion: APPROVED A8 PRESENTED
Moved by Kathy Lopes, seconded by Cece Foley Gallegos
Vote: Carriad Unanimously

Review and consider approving the submission of an application to Stanislaus County
Office of Education and California State Praschool Program {CSPP) funding. Bueget to be
distributed at meeting.

ltem Pulled

Authorize the Executive Director o sign and submit the 2019 CSBG contract with the
Department of Community Services & Development (CSD) on behalf of the Board of
Directors.

Elizabeth Wisener, Community Services Program Manager, presented to the Board regarding the
the submission of the 2019 CSBG contract with the Department of Community Services &
Davelopment {CSD) on behalf of the Board of Direciors. Elizabeth shared with the Board that the
submission of the CSBG coniract with 08D is an annual renewal application. The total allocation
for the Fiscal Year 2019 is $279,073, which reflects a decrease of 1.14% from the 2018 Fiscal
Year. Funds wili be utitized for administration, front staff, the Shunammite Place match ang the
Child Forensic Interview Team (CFIT). Mattie added that the budget for the 2019 C8BG sontract
includes an allocation for a CFIT Speciakty Advocate that will be responsible to arrange CFIT
interviews, maintain National Children’s Alliance (NCA) Accreditation and to work with the
community and multidisciplinary team.

Motion: APPROVED AS PRESENTED
Moved by Donald Holley, seconded by Tyson Pogue
Vote: Carried Unanimously

Review and consider accepting the application from Molly Hernandez to fill the vacancy in
the Fairmead/Chowchilla Target Area on the Board of Directors.

Matiie Mendez, Executive Director, presented to the Board regarding the application frorm Molly
Hernandez to fill the vacansy in the Fairmead/Chowchilla Target Area on the Board of Directors.
A vacancy occurred when Theresa van Tassel, former representative for the
Fairmead/Chowehilla Target Area resigned from the Board of Directors. An advertissmant was
placed in the Madera Tribuns. CAPMC received one (1) application from Ms. Molly Hernandez,
Molly shared with the Board that she is currently a teacher for children with special nesds
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amployead with Madera Gounty Suparintendsnt of Schools. Molly is familiar with Head Start
DYograms.

Motion: APPROVED AS PRESENTED
Moved by Donald Holley, seconded by David Hernandaz
Vote: Carriad Unanimously

Review and consider accepting the nominations made by the Nominating Committes for
the Board of Directors.

Mattie Mandez, Executive Director, preseniad to ihe Board ragarding the nominations rmade by
the Nominating Committes for the Board of Dirsctors. Voting baliots for the election of Board
Officers, Executive Commities, Finance Commities and Personne! Commitiee wers distributed
during the meeting. Donna Tooley, Chief Financial Officer, tallied the votes. Resuits ars as
follows —

Chairperson: Tyson Pogus, Target Arsa Official
Vice Chairperson:  Erig LiCalsi, Privaie Official
Secretary/Treasurer: David Hernandez, Public Official

Executive Commitiee: Dennis Haworth, Public Officiai
Donald Holley, Private Sector
Aurora Flores, Target Area

Personnel Committee: Dennis Hawaorth, Public Official
Kathy Lopas, Privaie Sector
Tyson Pogue, Target Area
Angela Andeola, Target Area (Alternate 1 of 3)
Cece Foley Gallegos, Public Official (Alternate 2 of 3)
Donaid Holley, Privaie Sector (Aliernate 3 of 3)

Finance Committes: Ruth Carral/ Angela Andeola, Target Arsa
Donald Hoiley, Private Sactor
Miguel Gonzalez, Public Official
Motion: APPROVED AS PRESENTED
Moved by Kathy Lopas, seconded by Cece Foley Gallegos
Vote: Carried Unanimously
ADMINISTRATIVE/COMMITTEE REPORTS TO BOARD OF DIRECTORS

Finance Commitiee Report- No Meeting
Personnel Committee Report- No Meeting

1

2
.3 Executive Director Monthly Report - (November 2018)

S

Financial Statemeants (November 2018) — Informational
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Lisad Start Policy Coungil/Comimiitae Raporis

Work Related Injury Report - (Novernbar 2018)

CAPMG Board of Diractors Attendancs Report - (November 201 8)
Staffing Changes Reporis for: Novermber 1 — December 5, 2018

CORRESPONDENCE
Correspondance issued November 30, 2018 from ths U.S. Daparirnent
of Health and Human Services regarding FY 2019 Head Start funding
increase.
ADJOURN
Chairparson Dennis Haworih adjourned the Board of Diractors meeiing at 6:10 P.M.

Motion: APPROVE AS PRESENTED
Moved by Donald Holley, secondad by Cece Foley Gailegos

Vota: Cartied unanimously
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o =i Report to the Board of Directors

/ @ m Aganda item Number: F-1

PARFTNERSHIP Board of Directors’ Mesting for: June 13, 2019

GF MADERA SQOURNTY

Author: Jeannie Stapletion

DATE:
T0:

FROM

June 5, 2019
Bogrd of Direciors

; Eiizabaih Wisenar, Community Services Program Manager

SUBJECT: 2018 Community Servicas Block Grant (C5BG) Targeted Initiative Contract

f

.

.

RECOMMENDATION:
Raview and consider ratifying the 2019 CSBG Targetsd initiative Application.

SUMMARY':

CAPMG will receive $30,000 in discretionary funds. The coniract tarm is June 1, 2019

through May 31, 2020. The Targeied initiative Program is a one-time funded grani that
is designed to support activities in agency capacity as well as expanding of enhancing
program sstvices.

DISCUSSION:

1. CAPMG will use the funds fo provide three different trainings and {o update the
Strategic Plan.

2. The first iraining will be for Child Forensics Interview Techniques and
focuses on interviewing children of alleged sexual assault and/or physical
abuse.

3. The second training will be the Trauma-Informed Care and Yicarious
Trauma Intemnal and Self-Care Resiliency.

4. Consultants in software iraining, specifically Microsoft Office producis
such as Word and Excel, will provide other training for siaff,

B. CAPMG will alse utilize funds to confract with a consultant to help updaie

CAPMC’s Strategic Plan.

FINANCING:
$30,000
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ﬂ %m Plan
CORMMURITY SERVIRES AN DEVELOPMENT 5 Final Repost
Pk PlandFinal Feport _ : LA

(Rav, 3i20i)

Agenny Nama: o ‘ /‘-\u noyiProjact Representative:
Sammunily Action Partnarship of Madera County, Macda Meniaz
i
Soniract Numbai: Contract Tarmm
13F-5023 January 1, 2018 — May 31, 2019
Email; Talephone Numbsr:
mmandsz@imaderacap. org ( 559 )670~57A0 '
Date: Sig y?& I=) ~7 /
July 10, 2019 . [I L4 ?L/»{?/"
Work Plan (Pleass provide aii informaiion reguest d}

i ﬂptaymﬂm O Maw Psogzam

1 Eduocation and Cognitive Developrnent O Program Sxpansion of an axisling program
[T tneome and Assel Buliding Frograim Exhancemsy such a8 mproving services

1 Housing
2 Health and Sockal Behavioral Davalopment
0 Clvie Engagement and Community lnvolvament
21 Agency Gepacity Buliding

C Siratsgic Planning

1 Pata Management and Reponing

0 Software/T
T GranResourcs Devalopment

Compnunity Action Partnership of Madara Gounty - Victim Serviges Genter (VBG) provides nformation, support,
aclvocacy, ollow-up, on-going counsaling services, referrals and acsompaniment to forensic exams to chitd and
adolescent viciims, Such services allow continuity of care to direct and indirect child and adolescent victims of sexual
assault and abuse, from flrst contact i0 case closure, The primary task of the advocaie assigned to ihe CFIT tsamis to
advocate for interventions most Bkaly 1o support a viclim's rscovery from the traumaile experience. Children and families
rsaeiving services from Conwnunity Action Paitnership of Madera County - Victim Sarvices Canter can benefit from the
integrated sevices provided on-sits,

GAPMu anms o .rovide g hohsiu:; axpefiencs, where chﬂciren andjam{iles can ob@am_mcessa ‘sgmces direcily on-site,
e e o P T A R oo G S e e

Seeura funding for Community Astlon Partnership of Madera Gounfy s OFIT Interviews and rental apace that exceeds the
spaca allowsd by the CalDES Sub- racipient Handbook ard pay for Forensic Interviewers to conduct interviews with the

childran,

R e e e e e L e

HPage
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ol [T Wi Plan

; CORMAUNITY SERVICES AND DEVELOPIENT it Raport
oy . Y b SEON
[ tonary Grant Worlk Plan/Finat Raport
QA0 325 (Rov, H2019)

Janusry 1, 2018 - Decambear 31, 2013

FISCAL SPENDING PLAN

A s

b et R

“nter vour proposed axpendiiure plan balow. For aach bimonthly repotting period, sniey the parssntage of your sXpacts
axpenses In the % Expended row. For planning purposes; anter the "Yeardo-date {YTD}" expected sxpendiures in the
YTD % row (as 2 cumulative percentage) for aach periad, The expacted sxpenditures should reflect your project tinsine;
23 the YTD % row 2an reach 100% bsfore the and of the vontract ten,

= X ::

Reporiting
Period June-July Aug-Sept Qet-Noy Bec-Jan 2028 Feb-Mar Apriiay

%
Bupended

YTB %
Expendead

g@%ﬁ;&%ﬁ&% \é‘&mt’}% 5 el 3!y
Par contract Agreament, sonfractors are aflowed up to & 25% advance of the iotal discrationary allocation. Confractors
are raquirad o submit 2 writlen rsquest to OSD. Wl your agency submit 2 written request for an advance?

O Yes O Mo

FINAL REPORT
(The Final Raport shall be completed and submittad to CSD ne later than 30 days after the confract t8iim or upon
completion of the project)

CAPMC was able to provide servioes to 94 Individuals via support senvices, advooacy, foflow-up, ongoing counseling
sarvicas, and referrals by & varlous agencies.

CAPNC has been able o secure funding for the rental space needed {o provide services o approximaiely 98 participants
sze the chart on the attached page.

The Gommuniy Sarvices Block Srani Discrstionary Funding provided the financlal support to pay for cosis related 1o the
Child Forensic interviews that are part of the Invastigatory and prosacution process when a child discloses they have
been victims of sexual assault, CAPMC hed axpended all of the unrestriciad dollars related to GFIT, Although CAPMC
receivas Rape Crisls funding from Cal OES, the costs relatsd fo CFIT (invesilgatory and progecution), 1o sonduct the
intarview are unaliowabls costs, Without the discretionary funding CAPMC, the GFIT Steering Commitise and multi-
disciplinary team faced rmaoving the Child Advocacy Centar to another location within Madara County, The GSBG funding
allowed CAPMC to expand the Child Advocacy Center by providing two farnily weiting rooms, an Interview room, and

locations for law enforcement, Depattient of Social Services, Child Profective Services and/or the Disirict Attormey o

e 4 mmes ey A e e vew e e Wees i dave s v e amas C e et . rm e el e s it At e 4 € LA S St A ey weA L siime § ETIEINT U PR e et SIS ey e 0

2&P~age
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" Biavs of Dalifamia 3 L Wl }
= CONMMLARITY QEFANCES AND DEVELOPMERY B Final
Flecyab W\ foyple Dheya fE iy o | 0 mum s i
farant Workl Plan/Final Rapord B |

030 825 (Rav. 3/2018)

et with the family on an =8 neadad bagls, CAPMOC alfjag with the multl-dissiplinary ieam schetuled and conductad the
following interviews from June 1, 2018 through Apiil 30, 2019.

Suctess Sovy (nolude i epplicable, attach additional shasis as necsssanh:

The Community Servicas Block Grant Discretionary Funding provided ths fnancial support W pay for costs related © he
Child Forensic intarviews thal aie part of the invastigatory and prosscution process whan a child discloses thay have
bear victims of sexual assault. CAPMS had supendad all of the wirastricted doliars ralated o SFOT, Although CAPMC
receivas Raps Cilsis funding from CalDES, the cosis related to OFIT (invastigatory znd prosscution) to conduct the
intarviews are unailowabia costs, Without ihe diserstionary funcling CAPMEC, the CFIT Sisering Commities and multl
discipiinary team faced moving the Chitd Advocacy Center fo another location within Madera County. The CSBG funding
allowad CAPMC io expand the Child Advacacy Cantar by providing two farnily waiting rooms, an infervisw mom, and
lncations for law snforcement, Department of Social Sarvicas, Ghild Protective Services and/or the Distrlet Aftomsy to
mest with the family on an 28 nekded basis, CAPMC along with the muli-tliscipiinary taam scheduled and vonduciad the
fotowing Inferviews from Junet, 2018 through Aprit 30, 2019

Communily Action Partnership of Madsra County, Ine.
CFIT Demographics

fune i 1 8
July 1 ' 1 2
August 3 3 3
Septambey 3 4 3
October 2 7 4
November 3 4 8
December 0 2 3

: 5 o7 &

B
e R s e
January 3 8
February 5 )
WMarch 3
April 1
Totil.. 142
N
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Bate Recalved by Fieid Representative:

[ 01 Work Pian

i B Final Report

Date Application Acsepied:
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CORG DISCE

5 DISCRETIONARY (Dise.) CONTRACT BUDGET HARRATIVE
Contractor Nanis: | Contract Number: Contract Amouni: | Dat= N
Corrrnuinity Action Partnership of 1OP-ALAR5 530,000 5/23/2019
‘Madera County, Inc,
Preparad BY: Contract Term: Amandment Number: 1
Donna Tooley 06/0:1/19 - 05/31/20 |
Talaphone Number: Fax Mumber: E-mail Address:
555-575-5755 | 559-573-7665 | diooley@rnaderacap.org

Section 10 - Administrative Costs - Contract/Consuliant Services:

ronsultants and Consultant Expanses 317,200

{58,600/ session x 2 sesslons, inauding trava)

The arnount budgeted will provide tralning and guidance on the update to the Agency's stratagic plan.
Community Action Partnarship of Madera County, inc. {CAPMC) ten year sirategic plan ends in 2020 and was
developad using the Balancad Scorecard mathod. faianced scorecard Is a sirategic planning and managemant
system that takes into account non-financial aspects of corporate performance, such as customer satisfaction
and business processes. Tha Balanced Scorecard approach involves collecting data and analyzing the agency
from different perspectives. These are learning and growth, financial, business process and the customer,

= APMC will be working with a Balancad Scorecard consultant to update its agency strategic plan for the next
five to ten years and develop new pilorities and inltiatives.

Total Section 10 - Administrative Costs - Contract/Consultant Services $17,200
Saction 20 - Program Costs - Subcontractor/Consultant, Services:

Consultants and Consultant Expenses 512,300
(55,000 - Child Forensic interviewing Techniques;

56,100 - Trauma-Informed Care and Vicarious Trauma internal

and Seif Care Resiliency: $1,700 - Microsoft Office Tralning)

The arnount budgeted will provide training using various consultants for agency program siaff. Tha first
tralning focuses on interviewing children of alleged sexual assault and for physical abuse. The CRIT guidelines
axist to reduce the number of interviews to which the child is subjected to minimize the number of persons
who interview the child, Improve the quality and quantity of information obtained in the interview and
shorten the time period between Investigation and fegal disposttion of child sexual abuse cases. This standard
helps ensure that all children served recelve consistent, evidence-based interventions that help them heal
from the trauma of alleged sexual assault or physical abuse.

The second trainings will provide education and training for program staff and better outcornas for the clients
whom we serve. Staff who work in the human services field often encountas, Traurna-informead Care and
Vicarious Trauma Internal and Self-Care Resiliency. Trauma-Informed Care 13 an approach that assuimes that

L
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CEEG DISCRETIONARY (isc.) CONTRACT BUDGET NARRATIVE

an individuat Is more ikely than not to have 3 history of trauma and recognizes the praseiice of talima
syrptorns and acknowledgas the vole rauma wmay play i an ndivicual's life, Including servica staif, The Sali-
Cara ana Resiliency will halp staff deal with the frausma that happens when stafi feel nommt tadd oF rasponsibia
o halp 2nd unable to fulfill that commitment, 1 can lead to vary high and unvealisiic axpectations of staff and
athars, Tha sense of commitment and rasponsibiiity can avaniualiy contribute to fealing burdanadt,
overwhalmead, and hopeless in the face of great nead and suffering. i <an also lead siaff io overatand what
is e=asorabie for thair own wall-being and the best long-term interasts piihe clienis,

Tha other staff iraining that will bz providad by consultants is software training, specifically Microsoft Office
products such as Word and Excel. The agency has found that many staff struggle with thase programs and
nead sddidonal training in order 1o use them more afficlently. Program staff in particular have imitad
knowiaclzs of Exca) and have difficulty creating spreadsheets. The agancy will offer several tralning sassions
from baginning to intermediate levels,

Toral Saction 20 - Program Costs - Subcontract/Consuliant Services 512,800
Total CSBE 2019 Discretionary Budget $30,000
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COMMUNITY ACTION PARTNERSHIP OF MADERA COQUNTY
Regular Board of Directors Meeting
June 13, 2019

ACTION SUNMMARY MINUTES

The Board of Directors Meating was called to order at 5:30 p.m. by Eric LiCalsi.

C.

Board Mambears Presant Board Membears Absent
Adriana Olivarria-Parez Tyson Pogue

Jose Rodrigusz Migusl Gonzalez
Dennis Haworth Dennis Srith

Eric LiCalsi Molly Hernandez
Kathy Lopes Roberi Poythrass
David Hernandez Aurora Flores

Donald Holley

Parsonnsl Present Public — Others Present
Matiie Mendez None

Donna Tooley

Cristal Sanchez

Irene Yang

Elizabeth Wisener
Maru Gasca Sanchez

PUBLIC C ENT
None

ADOPTION OF THE AGEND

ADDITIONS TO THE AGENDA: items idantified after posting of the Agenda for
which there is a need to take immediate action and cannot reasonably wait for the
next regularly scheduled Board mesting. Two-thirds vote, or unanimous voteif
quorum is less than full board, required for consideration. (Government Code
54954.2(g) (2)) Any itemns added io the agenda will be heard following il
Discussion/Action ltems (Ssction F)

ADOPTION OF THE AGENDA: Adoption of the agenda as presented.

Motion: APPROVE AS PRESENTED
Moved By Donald Holley, Saconded By Kathy Lopes

Vote: Carried Unanimously

CLOSED SESSION
None

212




D-1i

¥Y]
13
L&

=4

D.

E.

TRAMING/ADVOCACY 18SUE
Head Start Parent Curriculum — Opening Doors
Maru Sasca Sanchez, Support Services Managar

BOARD OF DIRECTOR’S CONSENT CALENDAR
Al frems listed under Consent Calendar are considered to be routine and will be enacited by one
motion. For discussion of any Consent ltern, it will be made a part of the Discussion liems at the
request of any mamber of the Board or any person in the audience.

Review and consider approving the Minutes of ihe Reguiar Board of Dirsctor's Meefing —
May 8, 2019

Review and consider approving the Minutes of the Madera Migrant/Seasonal Head Btart Policy
Commitise Mesting — April 10, 2019

Review and consider accepting the Bank of America Credit Card Statements:

o Aprit 2019
e« May 2019

Review and consider accapting the American Exprass Credit Card Statemant and All Other
Credit Card Statemenis:

o March 2019
e April 2019
e May 2019

Review and consider approving the foliowing Fresno Migrant Head Start reports:

o Monihly Enrollment Report — Apsii 2019
o [n-Kind Report — April 2019
o CACFP Program Rspori - April 2019

Review and consider approving the following Fresno Migrant Early Head Start reporis:

o Monthly Envolirnent Report — Aprit 2019
¢ In-Kind Program Report — April 2018

Review and consider approving the following Madera Migrant Head Start reporis:

o Monthly Enrollment Report — March & April 2019
o in-Kind Repori — April 2019
¢ CACFP Program Report — March & April 2018

Review and consider approving the following Madera Regional Head Start reporis:

s Monthly Enroliment Report - March & April 2019
e In-Kind Repori — March & April 2019

o CACFP Program Report — March & April 2019

e Program Information Report (PIR) - Aprif 2019

Review and consider approving the following Madera Regional Early Head Start reports:
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E-12

E-13

E-18

F-1

s Monthly Enrolimant Report — March & April 2018
s In-Kind Report - March & April 2019

Raview the Alternative Payment and Resource & Revsrral Program Report for May 2019,
(Inforrational Only)

Review the Community Servicas Program Report for May 2019. (Informational Only)
Review the Victim Services Canier Program Report for May 2019, (Informational Only)

Raview and consider approving the 2019-2020 lease agreement between Frasno Migrant
Seasonal Head StartyCAPMC and Pariier Unified Schooi District.

Raview and consider accepting the Fresno Migrant and Seasonal Head Start 2018 Annual
Report.

Review and consider approving the 2019-2020 Reimbursement Policy for the Policy Commities
Members representing Madera Migrant/Seasonal Head Start program.

Review and considar approving the 2019-2020 Madera Migrant/Seasonal Head Start Planning
Process Policy/Procadure and Calendar.

Review and consider approving the Madera Migrant/Seasonal Head Start No Fee Policy per
Head Start Performance Standards.

Review and consider accepling the results of the Waatherization Program's monitoring visit.

Motion: APPROVED AS PRESENTED
Movad By Dennis Haworth, SBeconded By Adriana Olivarria-Perez

Vote; Carried Unanimously

DISCUSSION / ACTION ITEMS
Review and consider ratifying the 2019 CSBG Targefed initiative Application.

Elizabeth Wisensr, Community Services Program Manager, presenied regarding the 2019 C5BG
Targeted Initiative Application. Elizabeth noted that CAPMC will receive $30,000 in discretionary
funds. The contract term is June 1, 2019 through May 31, 2020. Tha Targeted initiative Program
is @ one-time funded grant thai is designed o support activities In agency capacity as well as
expanding or enhancing program services. CAPMG will utilize the funds fo provide the following
trainings to the Child Forensic Interview Team: Child Forensic Interview Technigues, Trauma-
informed Care, Vicarious Trauma, and IntarnalfSeli-Care Resilience. Additionally, a software
training will be provided to staff. Lastly, CAPMGC will uiilize funds to contract with & consultant to
help update CAPMC's Strategic Plan.

Motion: APPROVED AS PRESENTED

Moved By Kathy Lopes, S8sconded By David Harnandesz
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Vois: Carriad Unanimously

Raview the siatus of the CalOES Emergency Watsr Tank Continuation Program (Bulk
Water) and State Resources Conirof Board (Drinking Watar) Contracts, {informational
Qnly)

Elizabeth Wisener, Community Services Program Manager, prasentad regerding the staius of the
CalOES Emergency Water Tank Continuation Program (Bulk Waler) and Staia Resources
Controi Board (Drinking Water) Contracts. Eiizabeth highiightad that there have baen 383
dornestic well permiis issusd between January 1, 2018 to June 3, 2019 of which 24 are
noussholds that weres once on the program. Site verifications were conductad in May 2019 for
aach rasidence that is stifi on the program. Results of those sits verifications are as follows:

v As of July 1, 2018, thers ware 140 households on the bullk waisr program and as of May 31,
2019, thers ara now 102 households still on the program.

v As of July 1, 2018, there were 108 houssholds on the drinking watar program and as of May
31, 2019 thare are 76 houssholds still on the program.

Elizabeth also noted that as of May 31, 2018, CAPMC, has spent $1,162,409.00 of the bulik water
contract. There will be approximately $210,000.00 to carry over into the naxt fiscal year with the
additional funds and as of May 31, 2018 CAPMC has spent $37,681.00 on the drinking water
program. There will be approximately $80,224.00 that will be carried over to the next fiscal year.

Motion: INFORMATIONAL ONLY

Close the 30-day review period and consider approving the CSBG 2020-2021 Community
Action Plan.

Elizabsth Wisener, Community Services Program Manager, presented regarding the closure of
the 30-day review pericd and the consideration to approve the CSBG 2020-2021 Community
Action Plan. Elizabeth highlighted the Priority Ranking Table and explained, in datfail, how
CAPMC addresses and/er plans to addrass the following priorities (in order): education, children
sarvicas, employment, health, affordable housing, mental health, safety, slderly servicas,
homeless services, and water supply. The Community Action Plan is dus to Community Services
and Deveiopment (CSD) by June 30, 2018.

Motion: APPROVED AS PRESENTED
Moved By Kathy Lopes, Seconded By Donald Holiey

Vota: Carried Unanimously

G. ADMINISTRATIVE/COMMITTEE REPORTS TO BOARD OF DIRECTORS

Finance Committes Report — None

Personnei Commitiee Report — None

Executive Director Monthly Report ~ (May 2019)

Financial Statemenis (May 2019) - informationai

Head Start Policy Counsil/Committes Reports

Work Related Injury Report — {April & May 2019)

CAPMC Board of Directors Aitendance Report — (May 2019
Staffing Changes Reports for: April 23 — May 31, 2019

3
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CORREGPONDENG

MNona

ADJOURN
Viea Chairperson Eric LiCaisi adjourned the Board of Directors meeting at 6:006 p.m.

Motior: APPROVE AS PRESENTED
Movad By Donald Holley, Seconded By Kathy Lopes

Voie: Carried Unanimously
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The Strangthening Families Program (S7P) Is a aationally and internationally v
racognizad pareniing and family strengthening program for high-rislk and
general population families. SFP is an avidanca-based family skills fraining
program found to significantly improve paranting  skilis and  Tamity
ralationships, reduca problern behaviors, delinguency and alcohol and diug
abuse in children and to improve soclal compatencies and school perforrmance.
child maltreatment also decreasss as parents strengthen bonds with their
childran and lsarn more effective parenting slkills.

The original l2-session avidenca-basad SFP for high-risk families with children £
ages 6 %o 11 years (SFP6-11) was developed and tested in the mid 1980s by
Dr. Karot L. Kurnpfer on a2 NIDA research grant with children of substance-
abusing parents. Subsequant randomizad control trials (RCTs) have found ;
similar positlva results with families In many different ethnic groups. Both :
culturally adapted versions and the corg varsion of 3FP have bsen found

effective with African-American, Hispanic, Asian, Pacific Islander, and First 3
Nations families. SF? Is In 36 countiias,

In the early 1990's, Drs. Kumpfer and Molgaard, Co-Pls on an iowa State :
University grant, daveloped a shorter 7-session verslon for low-risk families
with pre- and early teens {SFPL0-14). In the 2000s new l4-session versions :
for high-risk families with both younger children (SFP3-5) and early teens
(SFP1i2-16) were developad by Drs. Kumpfer and Whiteside and replicated in
multiple agencies in the USA and Europe with better results than the research
RCT studies (Kumpfer, Greene, Whiteside & Allen, 2010, Kumpfer, Xie, &
O'Driscoll, 2012; Magalh8es, C. & Kumpfer, €, L, 2015).

In order to make SFP skills available to every family, in 2011 a new low-cost
SFP Home-Use DVD and Online courses, for ages 7-17 was developad by Dr.
Karol Kumpfer and Jaynie Brown, Sold for $5 =ach through the Strengthening
Familles Foundation, the DVD or Online lessons are for parents and children to
watch together at home. They have ten 30-minute SFP lessons, plus an Intro

off tha DVD o from the website once you purchase the jessons. it can also bs
used in a clinic or agency setting with a trained Discussion Leader or Family
Coach. It has also been used as part of the Middle School Health Class
curriculumn with parene-child Horework assignments, and helped loweai 8th
grade binge drinking 50% in one year, To order, click on the Home-Use DVD
paae, or on the DYD icon above right.

A new group class curriculum (GFP7-17) that corrasponds with the SFP Home-
Use DVD was alsc developed and has been pilot tested over 30 times with high

versions {Kurnpfer & Brown, 2011). The curriculum can be taughi in 10, 12, or
14 sessions depending on family risk factors. This new universal version of SFP
has lessons for Parents, Children, Teens, and a Family Practice session, It
teaches the same research-proven skills as the original SFP, with added
material on Mindfulness, the impact of alcohol and drugs on the developing
teen brain and the parenting skills needed to prevent it. To order, click on the
ORDER page.

The National Instituie on Drug Abuse (NIDA)
SAMHSA and NRE antar for Substance Abuse Prayention (CSAPY

The Office of Juyenile Jusilce and Delinguency Prevention {DIIDP)
Administration for Children and Families (ACF)

Department of Education

Tha United Natlons Office of Drugs and Crime (UNODGC)

& &6 ® O @ 9
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WHAT IS THE STRENGTHENING
FAMILIES PROGRAM?

The Strengthening Families Program (SFP) was devaioped in 1982 by Dr. Ka rol
Kumpfer, Ph.D., and associates, with funding from the National Institute of Drug
Abuse, It is an evidence-based parenting program designed to help parents and
kids develop happler family relationships, improve mental health outcomes, and
help decrease youth aicohol and drug use, violence, and delinguent behavior.

SEP consists of a 10- to 14-week*®, two-hour skills course with separate parent,
teen and child lessons held during the first hour, followed by a family practice
session during the second hour. SFP skills are for all families; they are not
special skills for deficient families. {In SFP, a “family” is defined as one or more
adults responsible for one or more children; a “parent” is an adult with that
responsibility.)

It has bean updated in recent years and proven effective by families in all 50
states and 38 foreign countries, The following results were found in randomized
control trials:

PARENTS REPORTED

+ Increased family unity
- [ncreased positive communication

» fncreased positive parenting skills

©

improved family management and organization

o

Improved parent/child relationship

- Decreased family conflict
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CHILDREN EXPERIENCED

3

C]

°

Incrzased social skills, cooperation and pro-social friends
improved school performance

Reduced misconduct and aggression

Reduced depression and anxiety

bramatically reduced tobaceo, alcohol and drug abuse use

SEP is successful because the lessons are skill-based; and when parents and

youth are taught and practice prosocial skill-based lessons together, it changes
their brain wiring for the good and improves family dynamics.

An updated SFP version for parents with children fror ages 7-17 was created in
2012, with video-clips from the SFP Home-Use DVD. The SFP 7-17 lessons
include the following skills:

L

2.

Daily looking for and complimenting the good; eliminating harsh criticism

Using communication and fun family rmeetings

. Problem solving, win-win negotiation, and pre-problemn solving to stay out

of trouble

4, Limit setting and establishing mild, fair, pre-determined consequences

Making family rules and setting up a reward system for good behavior

. Reducing stress and using good anger management skills

Setting goals and using contracts for change
Learning how alcohol and drugs hijack the teen brain

Choosing good friends and monitoring kids’ activities
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10, Creating fun family traditions, tearning pro-social values, and engaging in

* Depending on risk factors for the families.

To reduce costs and increase fidelity, a low-cost ($5) SFP 7-17 Years Horne-Use
DVD was created. It was tested and found effective in homes, schools, clinics,

detention centers, and behavioral health home visits {Kumpfer, et al,, in raview).

The low-cost SFP 7-17 Years Home-Use video version features an introduction
lasson on how the brain develops, with a mindfulness component to increase
emotional regulation, and eleven 30-minute, skili-based lessons with bulilt-in
"nause and practice” segments, it includes free downloadabie handouts and
tracking sheets. It has audio tracks in both English and Spanish. The SFP DVD
has been used by families at home and as an adjunct to family classes in
schools, family services agencies, homeless shelters, refugee communities, and
juvenile courts with very favorable outcornes.
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BUY THE DVYD!

INTRODUCTION LESSON (SFP 7-17)

HAPPY FAMILY -~ HEALTHY BRAIN CONNECTION
SEP DVD VIDEO LESSON DETAILS:

Risk and protective factors addressed: family attachment and increased social

skills

Sip Blse1 1
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INTRO HANDOUTS

AS YOU WATCH THE VIDEO, USE THESE HANDOUTS TO WORK THROUGH
THE PROGRAM:

The Happy Family—Heaithy Brain Connection
Fa Keeping Your Family Safe and Happy

faY Family Conversatior Jar

Fad Planning for Family Dinners

@ My Time

=Y Stomping the ANTS

& Understanding Brain Development

=] How to Have a Healthy Brain

Ly, Four Family Fun

&l Mindfulness

SFP 7—17 CLASS INTRO LESSON DETAILS

PARENTS

224



Parents learn how SFP lessons teach the skills of bonding, boundaries, and
monitoring to help families develop happy relationships and keap kidis alcohol
and drug free; how the brain develops and can be influenced by learning and
practice; and the importance of nutritious family dinners to create good brain
health and family bonding, Skills include giving positive attention to children
during 10-15 minutes of one-on-one play time daily (called "My Time") and
recognizing and replacing Automnatic Negative Thoughts. The skill of
mindfulnass is also introduced during the dinner portion of SFP~-with an
optional short dinner-time lesson on mindfulness included in sach weekly
lesson. Practicing mindfulnass exercises has been shown 1o increase emational
regulation.

CHILD/TEEN LESSONS

These lessons focus on the power kids have to direct the development of their
own brains by what they think, say, do, or listen to; eating brain-healthy food
and recognizing and replacing Automatic Negative Thoughts (ANTs) to create a
healthier brain; and the importance of contributing to happy family
reladonships. Kids also brainstorm ideas for “My Time.”
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FAMILY PRACTICE SESSION

Parents and yeuth join together for the iast hour to brainstorm ideas for "My
Time,” and each family dacides times for holding it. Families decorate a Family
Conversation Jar to use during their family dinners and insert question slips
from the Conversation jar handout. They review the ANTs handout (Automatic
Negative Thoughts) fo use at home, if needed. Farnily practice sessions close by
all linking arms to form a family circle and repeating the SFP family motto: *We
are strong and loving families who take time to bond, set boundaries, and
monitor so we become our highest and best seives.”
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Empowering parents

with research-proven skills to create happy families, healt

GET THE DVD BUY ONLINE LE

'ﬁ/’
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Official Foundation for the Strengthening Families Program

We are committed to keeping our nation’s youth addiction-free by providing
parents and youth with research-proven skills to develop healthy hrains and
prevent alcehol and drug use. Research shows most adult addiction begins in
adolescence, and if kids don‘t abuse alcohol or use tobacco or illegal drugs
hefore age 21, they likely won't ever do so.

WHY WE ARE CONCERNED:

Addiction, which destroys lives and devastates families, combined with underage
alcohol and drug use, is undermining the stability, safety, and prosperity of our
nation, One in 10 American children currently lives with an addicied parent. Kids
who grow up with addicted parents are 40 percent more likely to use themselves,
putting them at risk for the gut-wrenching misery of addiction, This burgeoning
financial and sociai burden of addiction costs the U.S, $500 billion every year.
Studies show that most adult addiction begins in adolescence, which is even more
concerning, As these addicted youths engage in risky sexual behavior, they often
bring forth precious and vulnerable children into unstable and neglectful home
environments. This puts these children, who need to become our next generation
of thoughtful, responsible, tax-paying citizens, at risk for adverse childhood
experiences (ACEs}. Adverse childhood experiences cause huge problems in a
child’s life, for they interfere with proper brain development, which contributes to

- Ernotional reactivity; poor anger management skills
o Impaired ability to self-regulate and self-soothe

> Impaired ability to focus

» himpaired ability to delay gratification

* Impaired ability to organize, plan, schedule, and complete tasks
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5 .

« Impaired ability to nurture (parent) or attach {ciifd

.

THZOT S1ZE0Ve, BUTLUE TR Pl S1UHE DRELD Ldil Prevenil AL gl
addictions-—helping our nation stay prosperous and free, Please learn the skills,

use them yourself, and help us make affective, nurturing parenting the new
naticnal pastimel i

DONATE 4

o
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GET THE DV

LEARN MORE

Hloved the video, by the way...it changed our life and | believe it should be
standard requirement for all parents...if we could make something mandatory
like we do our driver's licenses. It is fantastic!

Dana W.
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fadera County Grand Jury
O Box 534

Aadera, Ca 93639
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Eniclosed please find Madera Police

5. The respondent disagrees with the wording
153‘ es and concerns do exist with regards to traffic conditions in an

MADERA POLICE DEPARTMENT

Office of the Chief of Police

M

Supervising Judge of the Grand Jury
Madera Superior Court 200 South G Street
N

1

! Report Date: June 28, 2019
1. "

|

|

£6! The respondent agrees with the finding.

F7. The respondent agrees with the finding.

330 South “C”

(359) 675

et

TN ONVES AINNOD VGV

]

[ ve.

60z G L P

RE: student Safety: Why Are They Turning the Wrong Way?

Dear Honorable Judge J urkovich and Members of the Grand Jury:

Flﬁ;lDlNGS FOR MADERA UNIFIED SCHOOL DISTRICT;

SR
e

o

Department’s response to the Madera County Grand Jury findings

«DANGEROUS”. A more appropriate evaluation would be that
d around Alpha Elementary School and John

weet, Madera, California 93638 o

A200 FAX [559) 675-60654
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MADERA POLICE DEPARTMENT

Office of the Chief of Police

RECENED

Jub 15 200

@iAD’éﬁZ\“é’éﬂWEﬁA’ND‘"JURY

=

E%COMMENDATIONS: MADERA UNIFIED SCHOOL DISTRICT

R 5F The recommendation has not yet been implemented, however a meeting involving all parties will occur on
fuly 16,2019 at 10:30.

R7! The recommendation has not yet been implemented, however a meeting involving all parties will occur on

July 16,2019 at 10:30.

ectfully,

{559) 675-4200 FAX

232




Mabera Uniriep Scroot District Board of Trustees:

1902 Howard|Road, Madera, California 93637
(559) 675-4500|
FAX: (559) 67541186

www.madera.ki2.ca.us

e,

e ——— iy == -7 200

RECEIVED

August 19,2019 AUG 29 2019
|

Maédera County Grand Jury MADERA COUNW GRAND JURY
POBox 534

Madera, CA 93639

5
Atqiention: Madera County Grand Jury

Thi‘s letter is to serve as a response to the Madera County Grand Jury findings and

recommendations released on June 28, 2019 regarding Student Safety: Why Are They Turning the
Wriong Way?.

The report called out four (4) findings for Madera Unified School District (MUSD) and provided four
(4) recommendations to address the reported findings. Below you will find MUSD’s response to the
Grand Jury’s findings and recommendations.

F1.: Both MUSD and GVUSD are in compliance with Education Code 39831.5 (a) (AB,C,D, and E) (2),
the "Annual Student Bus Safety Document” requirements.

R1. The MCG] recommends that MUSD and GVUSD must continue staying in compliance with
Education Code 39831.5 (a) (A,B,C,D, and E) (2), the “Annual Student Bus Safety Document”
requirements each year to ensure that the most complete and accurate information is provided to
drivers. .

Response:
Ed Code 39831.5 (a) (1) (A,B,C,D, and E) states:

(a) All pupils in prekindergarten, kindergarten, and grades 1 to 12, inclusive, in public or

 private school who are transported in a school bus or school pupil activity bus shall receive
instruction in school bus emergency procedures and passenger safety. The county
superintendent of schools, superintendent of the school district, or owner operator of a
private school, as applicable, shall ensure that the instruction is provided as follows:

(1) Upon registration, the parents or guardians of all pupils not previously transported in a
schoo! bus or school pupil activity bus and who are in prekindergarten, kindergarten, and
grades 1 to §, inclusive, shall be provided with written information on school bus safety.
The infortnation shall include, but not be limited to, all of the following:

233

Ray G. Seibert, President
Ruben Mendoza, Clerk
Trustees:

Brent Fernandes, Joetta Fleak

Ed Mclintyre, Lucy Salazar
Superintendent;

Todd Lile



Mapera U

itFIED Scxoot DistricT Board of Trustees:
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(A) Alist of school bus stops near each pupil’s home.

(B) General rules of conduct at school bus loading zones.
(C) Red light crossing instructions.

(D) School bus danger zone.

(E) Walking to and from school bus stops.

(2)|Atleast once in each school year, all pupils in prekindergarten, kindergarten, and grades 1 to 8,
inclusive, who receive home-to-school transportation shall receive safety instruction that includes,
but is not limited to, proper loading and unloading procedures, including escorting by the driver,
how to safely cross the street, highway, or private road, instruction on the use of passenger
rés:g"aint systems, as described in paragraph (3), proper passenger conduct, bus evacuation, and
locgtion of emergency equipment. Instruction also may include responsibilities of passengers
sedted next to an emergency exit. As part of the instruction, pupils shall evacuate the school bus
through emergency exit doors. '

The district will continue to provide this information to parents through several avenues and to the
families of all students enrolled in our district.

Schiool bus stops are posted on the district website and a flier is provided to each school site listing
the bus stops for each of our bus routes organized by school of attendance. These routes are
developed annually based on student enrollment and the location of student residences.

|
Written information on general rules of conduct, red light crossing instructions, and school bus
danger zones are included in the district handbook that is provided to all students at the beginning
of every school year.

Students will continue to participate in annual bus safety drills conducted by district drivers as

required by Ed Code.

F5, The MCG]J finds that the traffic conditions are dangerous at Alpha Elementary School and John

Adams Elementary.

R5. The MCGJ recommends MUSD senior District leaders immediately meet with senior City of
Ma‘rdera Law Enforcement and the City of Madera Traffic Engineer in order to mitigate all traffic
cohgestion at Alpha School and John Adams School.

Reisponse: |
o July 16, 2019, MUSD leaders, City of Madera Police Chief, City of Madera Police Commander, and

City of Madera Traffic Engineer met to discuss the MCG] findings regarding traffic around district
schools. Alpha Elementary and John Adams Elementary were discussed in great detail.
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It was determined that the City of Madera would install traffic delineators in areas on Stadium Road
that would prohibit left turns out of the parent pick up/drop off driveway at Alpha Elementary as
well as the exit out of Madera South High School. MUSD was also informed that Stadium Road
world be included in a traffic study the City will conduct as part of an analysis of extending Almond
Ave. from Pine St. to Stadium Road. MUSD was also informed that a future “HAWK signal light”
wo‘fuld be installed on the corner of Stadium Road and Gary Lane.

It was recommended that MUSD ask parents traveling east towards John Adams to drop off/pick up
students on National Ave, and parents traveling west towards John Adams to drop off/pick up

students on Third Street. The intent is to eliminate students crossing those roadways in front of
vehicular traffic. -

F6. Many drivers are either uninformed or disregard traffic safety procedures at Alpha Elementary

School and John Adams Elementary School causing additional traffic congestion and unsafe
conditions for students.

R6, The MCG] recommends, by the beginning of the 2019-2020 school year, MUSD must begin
using social media platforms, such as Aeries, Facebook, Twitter, and the school website, to publicize
existing traffic hazards and expose problems in order to improve the behavior of drivers.

Regponse:

Madera Unified has established a standard procedure for all school sites to follow in order to better
coqarnunicate traffic patterns at school sites. This procedure is currently in implementation stages
and is expected to be followed at all school sites. School maps with clearly identified student drop
offf/pick up areas are in development. These maps will be posted on school websites and
distributed to parents through emails and social media platforms. School sites have already sent
messages via robo-phone calls to parents at the beginning of the school year. Madera Police
Department has also provided communication through social media and coordinated their
messages with the district.

MUSD and Madera PD are continuing to visit and monitor all district school sites to review traffic
patterns and make recommendations for improvement.

F7. Senicr staff at both MUSD and Madera City Police Department are not collaborating to solve
traffic safety issues throughout the district.

R7, The MCGJ recommends MUSD senior leadership immediately begin to collaborate with senior

managers of the City of Madera Police Department and the City of Madera Traffic Engineer to
review the traffic flow plan on each school in Madera Unified.
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Response:

Onjjuly 16, 2019 the following District and City staff met to discuss the MCG]J findings (MUSD
Superintendent, MUSD Deputy Superintendent, MUSD Area Assistant Superintendents, City of
Madera Chief of Police, City of Madera Police Commander, and City of Madera Traffic Engineer. A
sedond meeting was held on August 1, 2019. Meetings between the District, Madera Police
Department, and City of Madera Traffic Engineer will be held every other month for the purpose of
addressing traffic safety issues around school sites.

Madera Police Department has provided additional resources to our school sites during morning
drop off and afternoon pick up times and have provided “media blasts” to parents regarding
enjorcernent of traffic laws around school sites. MUSD and Madera PD have also established
satellite offices on the campuses of both Madera High School and Madera South High School for
traffic patrol officers. This will provide increased traffic enforcement around the high schools as
well as Stadium Road.

|

Mzdera Unified would like to thank the Madera County Grand Jury for their diligence and
thoughtful recommendations in making our community and specifically our schools safer.

l

\

O ZEN

Todd Lile 2 Ray Siebert
Superintendent President

Madera Unified School District Madera Unified Board of Trustees
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YA 37479 Avenue 12
% Madera - California - 93636

4 Phone 559.645.3570 Rodney Wallace - Superintendent
=887 Fax 559.645.7144 rwallace@gvusd.org
September 12, 2019 RECEIVED

The Honorable Michael Jurkovich, Supervising Judge SEP 18 2019

Grand Jury, Madera Superior Court

200 South G Street MADERA COUNTY GRAND JURY

Madera, CA- 93638

Madera County Grand Jury
P.O. Box 534
Madera., CA 93639

Re:  Golden Valley Unified School District’s Response to Grand Jury Report
Student Safety: Why Are They Turning The Wrong Way? Report Date:
June 28, 2019

Dear Judge Jurkovich and Grand Jury:

Pursuant to California Penal Code sections 933 and 933.05, the Board of
Trustees for the Golden Valley Unified High School District (“Board” or
“Trustees”) hereby submits this formal response to the Madera County Grand
Jury Report, Student Safety: Why Are They Turning The Wrong Way? Report
Date: June 28, 2019

OVERVIEW OF DISTRICT RESPONSE

The Board of the Golden Valley Unified School District concurs in the Grand
Jury’s commitment to addressing issues of student safety and, in this case,
issues of safety related primarily to student transportation. The Governing
Board and Superintendent have duly considered the Grand Jury’s findings and
recommendations and offer the responses below.

We would also like to take this opportunity to point out that, while we
acknowledge that it is always beneficial to receive input about ways to improve,
the culture of the Governing Board and District management is continually
directed to the safety of students, as well as members of staff.

R2. The MCGJ recommends that by September 2020, GVUSD must
secure funding for implementing the Webster Elementary School
Master Plan for redirecting the entrance to Webster Elementary
School in order to reduce vehicle congestion and improve student
safety.
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R3.

R4.

GVUSD agrees that the ultimate goal of the district is to obtain funding
that would allow the district to redesign the Webster Elementary School
campus that would alleviate the drop off and pick up congestion around
the campus. However, the MCGJ’s recommendation of “must” by
September 2020 may indicate that the grand jury does not fully
understand the magnitude of such an undertaking. The Webster
Elementary School Master Plan is a multi-million-dollar modernization
plan. Funding support must come from the state which is not an easy or
quick process and one that the state must approve. GVUSD had an
informal observation done by the county in which they stated that traffic
around Webster Elementary School during drop off and pick up was
“normal” as compared to the average elementary traffic patterns
during drop off and pick up. Even several members of the MCGJ
witnessed the drop off and pick up traffic and stated that it looked very
normal as compared to other elementary schools in the area. While it is
still the goal of GVUSD to obtain the funding for a modernization of
Webster Elementary School, and GVUSD is actively working towards
that goal, there are many factors that need to be addressed in order for
this goal to be reached and based on the complexity of securing the
Junding and approval of the plans outside of the district’s control the
September 2020 “must” presented by the MCGJ is unrealistic.

The MCGJ recommends, by the beginning of the 2019-20 school
year, GYUSD must begin using social media platforms, such as
Aeries, Facebook, Twitter, and school website to post existing traffic
hazards to illustrate problems and improve the education of
drivers.

GVUSD uses multiple social media platforms to relay information to
parents and the community regarding all kinds of information including
procedures and policies about the drop off and pick up of students
throughout the day.

The MCGJ recommends, by the start of the 2019-20, Webster
Elementary School must complete the implementation of a paid
Crossing Guard Service to ensure enhances, and maximize student
and driver safety.

GVUSD will continue to advertise for crossing guards for Webster
Elementary School.
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CONCLUSION

The Board of Trustees of the Golden Valley Unified School District and the
Superintendent appreciate the time and dedication of the Grand Jury members
in providing the District with the Report and recommendations.

If you have any questions, please feel free to contact us.

Sincerely,
/qg/:z LA

Rodney Wallace, Superintendent
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CCITY OF
HOWCH

AUG 9 2019

[
My 24, 2018 MADERA COUNTY GRAND Jupy

Dear Honorable Judge Jurkovich:

The City of Chowchilla has received the Madera County Grand Jury (hereinafter referred
to as “MCGJ”) Report dated June 28, 2019 and entitled “City of Chowchilla Public Works
Department: Interrupted Flow” Pursuant to Penal Code Section 933.05(a) and (b), please
allow this document to serve as the response from the Director of Public Works (Director)
and the City Council of Chowchilla (City) to the findings and recommendations in the
Grand Jury Report entitled, "City of Chowchilla Public Works Department: Interrupted
Flaw" (hereafter referred to as, "Report.") As requested, we are providing the following
comments to the recommendations contained in the report. While the City understands
the MCGJ has discretion to investigate and issue findings and recommendations on
thaose investigations, the City is concerned that the MCGJ has issued this report in a
manner that portrays an inaccurate picture of the City’s current water system. The report
alsp fails to acknowledge that a majority of the Grand Jury’s recommendations have
already been implemented over the course of the last few years, as was reported to the
MCGJ in October of 2018. Further, the manner in which the MCGJ approached its
investigation, including contacting Staff out on medical leave and demanding they appear
before them, failing to respond to requests for clarification, and inadvertently including
staff on grand jury email communications that personally attacked staff (calling them
“idiots”) was unnecessary and unprofessional. We remain willing to work with the MCGJ
in g professional manner but ask that they extend the same professional cooperation to
allow us all to fulfill our public missions.

It should be noted that the City received 68 requests for information and provided over
2,000 pages of documents to the Grand Jury. Of those requests, 29 were repeat requests
for |information/documents already provided to the Grand Jury; the City requested
clarification on15 of the requests, but did not receive a response from the Grand Jury;
and there were three requests for clarification by the City which took the MCGJ an
average of 53 days to respond to.

In rﬁésponse to the MCGJ’s Report, the City notes the following factual inaccuracies:

130 S Second Street, Chowchilla, CA 93610

Telephone: (559) 665-8615 www.CityOfChowchilla.org
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Grand Jury Report:
Line 2 of the MCGJ Report which states that "Combined with a lack of established
and uniform practice procedures for testing, and no long-term plan to address the
water needs of the community, the wells were failing.”

Response: 5

These statements are misleading and leads one to assume that all of the City's
wells were failing due to neglect. The City owns and operates seven domestic
water supply wells, designated as Well No.1, 3, 5A, 8, 10, 11, and 14. Well Nos. 1
and 8 were at the end of their useful life. The City planned to replace Well No. 1
with the new Well No. 1A and booster pumps. WeIITNo. 8 was removed from
service due to a significantly reduced groundwater table. Well No. 10, in the past,
had occasional water quality issues related to nitrates and was designated as a
standby well and only used when the other wells could not meet system demands.
Of the remaining wells, Well Nos. 5A, 11, and 14 were the City’s best producing
wells. However, Staff determined that Well Nos. 5A and 11 were not operating at
peak efficiency due to groundwater depletion and land subsidence, caused by
severe drought which led to over pumping of groundwater (known as overdraft) in
the larger Chowchilla subbasin, and were removed from service for needed repairs
and upgrades. When Well No. 14 (a 4 year old well and largest producer) failed
due to an unexpected shaft breakage, the City experienced intermittent low
pressure events. However, during this time, pressure did not fall below state
mandated pressure requirements. '

Grand Jury Report: ‘
Line 14, the MCGJ states that, “The City experienced a significant loss of

producing wells and loss of water system pressure required to serve the needs of
the community." |

Response: %
At no point did all of the wells fail. At no point was the City unable to meet the State
mandated drinking water needs of the community. }

|
Grand Jury Report: ‘
Line 29, the MCGJ states that, “because of a lack o% an established oversight

program, the wells failed.”

|
i
Response: 1{

This is an inaccurate statement. An effective oversigh program was initiated in

2015, which identified much needed improvements to the water system. Two wells
failed due to significant reductions in the groundwater table due to drought and
overdraft; one due to a shaft breakage and two that were removed from service
due to age and low efficiency/production, both of which were later replaced by a
new well, water storage tank and three booster pumps.
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Grand Jury Report: *
Line 37, the MCGJ states that this issue, which we assu}ne is the report’s reference
to wells failing in Line 29 of the report, “caused devastating impact on the residents
of Chowchilla.” |

\
[
|
|
|

Response:

We do not have any evidence of devastating water impiacts occurring to residents
of Chowchilla and the report fails to provide any factual evidence as to those

alleged impacts.

Grand Jury Report: E
Line 40, the MCGJ states that the City experienced “requced delivery for domestic

water use down to a trickle.” :
Response:
Whenever the City experienced intermittent reduced v{/ater pressure events, the
City ensured that it continued to meet State standar<f:|s of providing at least a
minimum of 20 psi to ensure a safe drinking water supply.

Grand Jury Report: ‘
Line 40, the MCGJ references a “one-day—a-week—only” outdoor watering
schedule. |

Response: ‘

The report does not mention that, as was stated to the MCGJ in October 2018, this
was a minimum requirement of the State Water Resources Control Board
(hereinafter referred to as “SWRCB”) in order to ensure a safe drinking water
supply. The SWRCB mandate was temporary until system repairs could be made.
City Staff was able to successfully convince the SWRQB to allow the one-day-a-
week-only instead of no outdoor watering in the city. |

Grand Jury Report:
Line 58, the MCGJ states that, “the Water Division personnel do not have a

Standard Operating Procedure (SOP), knowledge, or fiétld experience.”

Response: \
This statement is incorrect. As stated in the MCGJ reiort on line 126, line 191
\

(Finding 12), and line 217, the Public Works Department has a Policies and
Procedures Manual that was in place by April 2017. Additionally, at the start of
their investigation, there were three water distribution oplerators with a total of 50+
years of field experience and knowledge. During the investigation, and stated to
the MCGJ, the City added more distribution operators and had trained additional
staff. Currently, the City has 10 state certified distributiTn operators with close to

100 years of field experience and knowledge.
\
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Grand Jury Report:
Line 60, the MCGJ states that, “employees indicated ﬁhat when they were hired,

they did not have any formal training”, and that “only trained, certified operators”
are able to work on the system.

Response: :
Per Title 22, Chapter 13 of the CA State Health Code, the City is allowed to hire

those without formal training under a Water Distribution Operator Training
Program. Any staff hired in this manner are required to become certified by the
state within one year of employment. Currently, the Gity has one recently hired
employee that falls under this requirement. All other operators within the City are
certified by the State.

Grand Jury Report: 1
Line 72, the MCGJ states that, “while at the Corporation Yard, the MCGJ requested

to observe a chlorine residual test. City staff suggested to observe the test at well
#14.” Additionally, they note that staff was not prepared to test a chlorine residual.

Response:
This is false. After touring the corporation yard and the new water storage tank,
the MCGJ then requested a tour of well #14, as that wasJ the well that had the shaft
breakage repaired. Once the wellsite was toured, the MCGJ then requested staff
to perform a chlorine residual sample. The staff member responsible for testing
was not present at the tour, as that was not initially requ ested and was called out
to well #14 to perform the test.

Grand Jury Report: - \
Line 85, the MCGJ states that the chlorine residual result was forced.

Response:

This statement is incorrect. The MCGJ did not understand how the test was
performed and requested that another staff member test the residual in order to
see if they used the same method for testing, which they1d|d There was no dilution
of the results. |

i
Grand Jury Report: |
Line 99, the MCGJ states, “a lack of proper training, policy, procedures, and

security practices were viewed at multiple well and sample sites.”

Response:
This statement is incorrect. See number 7 above. All well sites have always been

and are currently secured, locked and video recorded. AII sample site faucets are
tamper resistant, with rounded openings that do not allow connection to hoses.
Additionally, the MCGJ visited only one well site, #14, as ﬁtated in the Methodology
section of the MCGJ Report. {

|
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Grand Jury Report: i
Line 122 states that the MCGJ requested supportlnp documentation used to

populate the cells in the Annual Water Report in January 2019 but information was
not received until April 2, 2019 and was incomplete and inaccurate.

Response:
City records indicate that information on the valve | - exercising program was

provided on October 5, 2018, again on January 24, 20 9 and again on March 14,
2019. The information provided was not incomplete or inaccurate.

i

Grand Jury Report:
Line 139, the MCGJ states that at Well Site No. 14, “there was a line (pipe) from

the well that flows into drains. The only purpose of this Ime is to flush the well.”

Response: 1
This statement is not accurate. The line indicated by the MCGJ is not a flush line.
It is a drain release line for the well’s water lube system,

Grand Jury Report: |
Line 144, the MCGJ “found maintenance of operatlodal equipment failing. The

support bracket, which holds the flush line in place, 1was broken. The broken
bracket caused the line to drop six inches below the drain opening, thus losing the
air gap and potentially contaminating the water supply system including the
aquifer.” \

Response: ‘
While, the bracket was broken, as stated above, this is not a flush line. It is a drain

release line for the well’'s water lube system and an air gap is not needed as there
is no risk to contaminating the water supply system.

Grand Jury Report:
Line 147, the MCGJ states that there is “no evidence of labeling of equipment was

found at the viewed well site. Labeling is important b 2cause it identifies to the
operator the purpose of the equipment.”

|
i
Response:

Operators are trained on the purpose of the lines. The State inspects all well sites
annually and does not require labeling of the lines. Llnes are not labeled in this
manner in order to prevent tampering from those WIthout sufficient knowledge of
the system.

Grand Jury Report: |
Line 153, in regards to customer complaints, the MCGJ states, “Once a work order

has been generated, operators are not leaving documentation with the customer
that they have addressed the issue.”
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Response:
This statement is incorrect. Staff personally meet with residents at the site of the

complaint and discuss the issue and resolution with the resident. If the resident is
not present a note is left detailing the resolution.

The City and Director's Response to the Findings:

The MCGJ Findings are inaccurate and based on a lack of ‘understanding of the City
water system and applicable legal requirements. Furthermore, City staff has in good faith
attempted to cooperate with the MCGJ in its investigation and found that the MCGJ was
unwilling to provide clarification to City Staff related to information requests. In addition,
the MCGJ failed to ask any follow up clarifying questions after the MCGJ’s initial
interviews in order to have a better understanding of the City’s water system.

Finding 1: .
The MCGJ finds there are no established and consistent testing, security, or
maintenance procedures in place.

Response:
The City and Director disagree, in part, with Finding 1. While it is true that there

was no established and consistent procedures in place prior to 2017, procedures
were fully established by April 2017 and are referenced in the MCGJ Report on
line 126, line 191, and line 217 (Recommendation 9, which includes the date of the
Policies and Procedures Manual).

Finding 2:
The MCGJ reports the chlorine residual tests results filed with the state of
California Water Resource Board were at a level of 0.3 ppm every day, for four

years.

Response:
The City and Director agree with the finding that the chlorine test results were at a

level of 0.3 ppm every day, for four years between 2013 and 2017. This was due
to staff using a chlorine residual kit that used a reagent that changed the color of
the water sample, which then required visual interpretation to the number that
correlated closely with the color identified. Since 2017, the Director has instituted
new policies, procedures and equipment to rectify this issue. Since 2017 the
chlorine levels are checked with an electronic chlorine colorimeter that provides
more detailed and accurate residual numbers.

Finding 3:
The MCGJ observed chlorine residual testing kits are not readily available in each
vehicle for daily testing.

Response:
The City and Director agree with the finding. City has taken steps to ensure the

testing kit availability to the individual employee responsible for testing and has
met regulatory requirements.
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Finding 4:
The MCGJ found the chlorine residual testing sample site #14 was leaking, dirty,
and not secured.

Response:
The City and Director disagree, in part, with Finding 4. The sample site was not

leaking and dirty. City is satisfied that the site location does not necessitate
additional security.

Finding 5:
The MCGJ observed during the chlorine testing procedure, the oufcome was
forced to produce the consistent 0.3 ppm test result.

Response:
The City and Director disagree with the finding. The MCGJ did not understand the

testing procedure and requested that another staff member perform the procedure.
Staff obliged the MCGJ and the test was conducted consistent with city policies
and produced an accurate result.

Finding 6:
The MCGJ observed the equipment door was open, not locked or secured at well
site #14.

Response:
The City and Director disagree with the finding as the door is normally closed and

locked but was opened for the MCGJ requested tour of the well site.

Finding 7:
The MCGJ observed sample test site #14 was not secured despite a designated
mesh ring feature to accommodate a lock.

Response:
The City and Director agree with the finding, however, there is no state or federal

requirement that the sample test site is to be locked. The regulations specify
minimum sampling frequencies, sampling locations, testing procedures, methods
of keeping records, and frequency of reporting to the state. City secures locations
based on need.

Finding 8:
The MCGJ found from 2013-2017, the valve exercise program was not completed
on a regular basis.

Response:
The City and Director agree with the finding. Between 2013 and 2017, the valve

exercise program was not completed on a regular basis. Once staffing levels
increased after 2017, the valve exercising program has been completed on a
regular basis.
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The

Finding 9:
The MCGJ found the supporting documentation used to populate the state of
California Water Resource Board report was incomplete and inaccurate including

omissions of the year, number of valve rotations, and the operator’s identification.

Response:
The City and Director disagree with the finding. The report met the regulator

requirements. Years were not omitted and valve rotations and operator
identification are not a component of the annual report, only the amount of valves
exercised.

Finding 10:

The MCGJ found the flush line bracket leading to the catch basin at Well Site #14
was damaged, thus eliminating the existence of an air gap deemed necessary to
prevent water supply system contamination.

Response:
The City and Director disagree with the finding. The flush line bracket leading to

the catch basin at Well Site No. 14 was not damaged. The MCGJ noticed a drain
line bracket to the well’s water lube line was broken, which does not require an air

gap.

Finding 11:
The MCGJ found no labeling of water supply or drain lines to equipment at Well

Site #14.

Response:
The City and Director agree with the finding. However, it is not a State mandated

requirement.

Finding 12:
The City of Chowchilla’s Personnel Rules and Regulations as well as the Public

Works Policy and Procedure Manual do not provide direction for employees
dealing with water related complaints and entering private dwellings.

Response:
The City and Director disagree, in part, with the finding. The Public Works Policy

and Procedure Manual does provide direction for employees dealing with water
related complaints. There is currently no policy for entering private dwellings.

City and Director's Response to the Recommendations:

Recommendation 1:

The MCGJ recommends that, by September 1, 2019, the Public Works Director
implement testing, security, and maintenance procedures and training be
established, practiced, and documented consistent with requlatory standards.

247



Response:
As reported to the MCGJ in October 2018, this recommendation has already been

completed and implemented as of April 2017.

Recommendation 2:

The MCGJ recommends that, by September 1, 2019, the Public Works Director
implement a procedure, which accurately tests and records the daily outcome of
chlorine residual tests at each sample site.

Response:
This recommendation has already been completed and implemented as of

December 2018. For accuracy, the City now uses electronic chlorine residual
testers.

Recommendation 3:

The MCGJ recommends that, by September 1, 2019, the Public Works Director be
responsible for providing each vehicle and well site with a chlorine residual testing
kit.

Response:
The City and Director does not feel that this recommendation is necessary.

Chlorine residual sampling is a task performed by one staff member as part of a
daily routine. That staff member is always equipped with necessary test kits.

Recommendation 4:
The MCGJ recommends that, by September 1, 2019, the Public Works Director
will assure all well and sample sites are clean, repaired and secure.

Response:

The City routinely inspects well sample sites and addresses potential issues as
needed.

Recommendation 5:

The MCGJ recommends that, by September 1, 2019, the Public Works Director
immediately adopt and implement a Standard Operating Procedure for chlorine
residual testing.

Response:
This recommendation has already been completed and implemented as of the

April 31, 2017 Public Works Policy and Procedures Manual referenced by the
MCGJ within the report, Finding 12 and Recommendation 9 and reported to the
MCGJ in October 2018.

Recommendation 6:
The MCGJ recommends the Public Works Director immediately secure all
equipment room doors at all well sites where applicable.
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Response:
All well sites have always had perimeter fencing and locked gates. Additionally, all

wells have had video cameras installed for additional security.

Recommendation 7:

The MCGJ recommends the Public Works Director immediately secure all sample
sites to eliminate any opportunities for tampering or intrusion of the water system
throughout the City.

Response:
This recommendation is unnecessary moot. All sample site faucets are tamper

resistant, with rounded openings that do not allow connection to hoses.

Recommendation 8:

The MCGJ recommends that, by September 1, 2019, the Public Works Director
implement and supervise monthly goals for operators who are actually performing
the exercise program including logs with complete and accurate records.

Response:
This recommendation has already been completed and implemented, as noted to

the MCGJ in October 2018.

Recommendation 9:

The MCGJ recommends that, by September 1, 2019, the Public Works Director
implement and provide all employees with training and orientation for the adopted
valve exercise form from 1999 and contained in the April 31, 2017 Public Works
Policy and Procedures Manual.

Response:
This recommendation has already been completed and implemented, as noted to

the MCGJ in October 2018.

Recommendation 10:

The MCGJ recommends the Public Works Director immediately direct staff to
address the flush line support brackets at Well #14 to be repaired and secured,
and inspect all other well sites with flush lines.

Response:
This recommendation has already been completed and implemented with respect

to the drain release line for the well's water lube system, not a flush line as
inaccurately identified by the MCGJ.

Recommendation 11:

The MCGJ recommends that, by September 1, 2019, the Public Works Director
implement a standard color code line identification system, including labels, on all
appropriate equipment and lines at all well sites.
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Response:

The City and Director follow state requirements. Operators are trained on the
purpose of the lines. The State inspects all well sites annually and does not require
labeling of the lines. Additionally, there is a valid security concern in labeling the
system in this way as it could potentially provide a roadmap for those (not familiar
with the system) that wish to cause harm to the system.

Recommendation 12:

The MCGJ recommends that, by September 1, 2019, the Public Works Director
develop, adopt, and implement a policy dealing with water related complaints and
entering private dwellings.

Response:
The Public Works Department already has a written policy for dealing with water

related complaints. The Public Works Policy and Procedures Manual will be
amended to include entry into private dwellings.

The City strives to provide quality services to the residents of Chowchilla and will continue
to do so in a professional and legal manner.

Singerely,

A

Rod Pruett, Interim City Administrator
On Behalf of City Council
For|the City of Chowchilla

Englosures: MCGJ Information Request Log Tracker, City letter related to document
requests, emails from Madera County Grand Jurors

CcC:

Madera County Grand Jury \//
PO Box 534

Madera, CA 93639
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CITY OF

HOWCHILL

February 25, 2019

y U.S. Mail

adera County Grand Jury
O Box 534
adera, CA 93639

e:  2018-2019 Madera County Grand Jury — City of Chowchilla

Dear Madera County Grand Jury:

The purpose of this letter is to request that all future document requests related to the City of Chowchilla
be directed to me. The City is committed to cooperate with the Grand Jury to the fullest and in the most
fficient manner possible. As such, | have been designated as the point person for all future requests in

e
an effort to streamline the process.

To date, | am aware of thirty separate items that have been requested of the City. These requests have
en difficult to track as they have been directed to various employees of the City. Nevertheless, we have
produced responsive documents for twenty-four of the requests totaling over 1,500 pages. We are
iting for clarification from the Grand Jury on the remaining six items. Once such clarification s received,
we Will produce the remaining documents. However, the process for receiving clarification has also been
sgmewhat time-consuming as they require communication with variousurors.

In|furtherance of our efforts to streamline the process, we request that the Grand Jury also select one
person to act as the facilitator for Grand Jury requests. This would allow me to have a single point person
tojtimely respond to questions in the event clarification is needed. In selecting a potential Juror for this
role, we note that Ms. Nina Zarucchi is currently a City Planning Commissioner. In certain circumstances
she may have access to information as Planning Commissioner that may limit her participation in the
Grand Jury inquiry. One situation is where Ms. Zarucchi is required to participate in closed session
discussions related to the Planning Commission and its legal advisor. Any information obtained during
clased session discussions are confidential and could impact Ms. Zarucchi's role as a Grand Juror as to any

130 S Second Street, Chowechilla, CA 93610

Telephone: (559) 665-8615 www.CityOfChowchilla.org
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matters discussed (see Gov. Code § 54963). As such, we suggest that an independent Juror be selected

to avoid potential conflicts.

Thank you for your attention to this matter and we appreciate your service to Madera County.

(ity of Chowchilla
130 S. Second St., Chowchilla, CA 93610
1

jrogers@cityofchowchilla.org
(559) 665-8615, ext. 300
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Jason Rogers

From: Jason Rogers

Sent: Wednesday, May 15, 2019 10:00 AM

To: Steve Kohout

Cc: Nina Zarucchi; Herzog, Tracy; Deb & Steve Miller; Ray Haney
Subject: RE: Limits of the Water System

Attachments: Revised Water Supply Permit 2014.pdf

Thank yols for your comment about my knowledge of our permit. However, asthere was no mention or request for our
permit injthe initial request for information dated May 13, 2019, | attempted to answer to the best of my knowledge.
Due to the vagueness of the initial request though, | requested further clarification. In an attempt to provide pertinent
informatipn in a timely manner, as requested, | provided a link to the Title 22 requirements, which list the MCLs that we
are subjert too, as that seemed like the information you were looking for. As stated in my previous email, and on shown
on our Water Supply Permit (attached), we are “subject to the requirements of Title 22, California Code of Regulations,
and to the conditions provided in the water supply permit.” If you have any further questions regarding our permit,
please feel free to contact me or the State Water Resources Control Board, Division of Drinking Water, Merced District
Office. Plgase confirm receipt of this email.

Jason Rogers
Director of Public Works

From: Steye Kohout [mailto:bigbear1554@gmail.com]

Sent: Tuesday, May 14, 2019 2:27 PM

To: Jason Rogers <jrogers@CityOfChowchilla.org>

Cc: Nina Zarucchi <valu50@yahoo.com>; Herzog, Tracy <tracy@bestcal.net>; Deb & Steve Miller <millerz@sti.net>; Ray
Haney <rayhaney@sbcglobal.net>

Subject: Re: Limits of the Water System

This response makes me wonder if you are aware of what your limits are, your should have the knowledge or

your permit, can you send us a copy of that.

Thank yon

Steve.

On Tue, May 14, 2019, 12:27 Jason Rogers <jrogers@cityofchowchilla.org> wrote:
Good Afternoon Nina,

This is tg confirm receipt of your request. I am not exactly sure what is being requested though. However, the
City is required to comply with the Title 22 requirements established by the State. Attached below is the link to

these reqpirements.

https://go vt.westlaw.com/calregs/Browse/Home/California/CaliforniaCodeofRegulations?guid=IE6E81020D4

BI1 1DE8879F88E8BODA A AE&originationContext=documenttoc&transition Type=Default&contextData=(sc
.Default)

Please propvide confirmation that you have received this email. Additionally, if this is not the information that
you were|requesting, please provide further clarification on your request,
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+ Cordially,

. Jason Rogers

Director| of Public Works
559-665-8615 x300

Sent from my iPhone

On May|13, 2019, at 9:34 PM, Nina Zarucchi <valu50@yahoo.com> wrote:

Mr, Jason Rogers
Director of Public Works
City of Chowchilla

Mr. Rogers,

The Madera County Grand Jury is in need of the specific state requirements regarding the limits
of the water system operated by the City of Chowchilla, including the chlorine limits. Your
prompt attention to this matter is greatly appreciated.
Y

our assistance is important as together we work to improve the quality of life for the residents
of Madera County.

Thank you.

Nina Zarucchi-Mize
2018-2019 Madera County Grand Jury

TIPis email has been scanned for spam and viruses by Proofpoint Essentials. Click here to report
1

s email as spam,

This email|has been scanned for spam and viruses by Proofpoint Essentials. Click here to report this email as

spam.
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Jason Rogers

== S

Mike Breashears

Monday, February 04, 2019 11:24 AM

Jason Rogers

Fwd: Rescheduled Meeting for January 17,2019

Sent from my iPhone

Begin forwarded message:

rom: tracy herzog <admin@bestcal.net>

ate: February 4, 2019 at 8:55:43 AM PST

o: Mike Breashears <mbreashears@cityofchowchilla.org>
bject: Re: Rescheduled Meeting for January 17,2019

Wow this dude is an idiot! Let’s talk about a supeona on Wednesday! They don’t get it!

Tracy

Sent from Yahoo Mail for iPhone

Onh Monday, February 4. 2019, 8:40 AM, Mike Breashears <mbreashears@gcityofchowchilla.org>
wjrote:

Good morning Nina,

Please contact the City’s H.R, Joann McClendon to have any documents sent. Have a
great day.

Respectfully,

Mike Breashears

Water Department
City of Chowchilla
Public Services

Cell #(559) 647-6597
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Jason Rﬂers

From: Mike Eggert

Sent: Wednesday, January 23, 2019 8:03 AM
To: Jason Rogers

Subject: Fwd: Grand Jury Interview Appointment
Get Outlaok for Android

From: Ning Zarucchi <valu50@yahoo.com>
Sent: Friday, January 18, 2019 4:58:52 PM

To: Mike E
Subject: G

ggert; Tracy Herzog; Deb & Steve Miller; Ray Haney; Steve Kohout; Nina Zarucchi
rand Jury Interview Appointment

Mr. Eggert,

Although
decreased

knee surgery, either replacement or orthoscopic, may be trying, the recovery is reported to yield a
amount of pain and increased mobility compared to the pre-surgery condition. I assure you things

will improve.

Now to th
completir
with inter]
investigat]
county. T

In order t
that said,
or Friday
Jury as m

e concern of the 2018-2019 Madera County Grand Jury. The Grand Jury operates for a fiscal year

g tasks that includes topic research, document review, securing experience-driven input, investigation
views, and writing a final report. The final report cites findings resulting from the

ion. Recommendations are made in order to improve the quality of life for the residents of the

'his work must be completed by the conclusion of the fiscal year.

» meet those deadlines, including completing the research/ investigative element, time is critical With
the Grand Jury is prepared to meet with you at a secure convenient location on Wednesday, Thursday
afternoon of this coming week, January 23-25, 2019. The suggested dates will work best for Grand
embers have other Jury-related obligations as well.

Thank you for your prompt attention to this matter.

Nina Zarucchi-Mize
Grand Juror

2018-201

Y» Madera County Grand Jury

Spam

Phish/Fraud

Not spam

Forget ptevious vote
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	181905
	181906response
	All 19_20 MCGJ Reports Page 1 _ 88.pdf
	As mandated by California Penal Code §919(b), the Madera County Grand Jury (MCGJ) is charged with inquiring into the condition and management of detention facilities within the County. Sections 919 (a), 925, and 925(a) authorize the Grand Jury to inve...
	GLOSSARY
	 CCP –  Community Corrections Partnership
	 CCTP -  Correctional Community Transitional Program
	 CDCR -  California Department of Corrections and Rehabilitation
	 MCGJ –  Madera County Grand Jury
	 MCJDC -  Madera County Juvenile Detention Center
	 SERI -  Sierra Education and Research Institute
	bACKGROUND
	The Madera County Grand Jury (MCGJ) is authorized to visit and inquire into the conditions of any public prison within the County, including County jails. Inspecting safety and security in jails are priorities along with ensuring inmates are treated i...
	METHODOLOGY
	 Jail Inspection Handbook for Grand Jurors provided by the California Board of Community and State Corrections (BSCC).
	The MCGJ inspected the Jail using the Detention Facility Inspection Form developed for prison inspections by the California Board of Community and State Corrections (BSCC). The MCGJ also submitted questions which were addressed or answered by Jail sta...
	R1. The MCGJ recommends that, by the beginning of the fiscal year 21-22, the Department of Corrections secure funding to fill vacant positions.
	R2. The MCGJ recommends that, by the beginning of the fiscal year 21-22, the MCDC redesign the workflow of the booking/intake area.
	R4. The MCGJ recommends that, by the beginning of fiscal year 21-22 MCDC and Madera County Probation work cooperatively to seek employment opportunities in the local area.
	R5. The MCGJ recommends that the MCDC continue to work cooperatively with inmates to provide work opportunities to increase a financial support system for released inmates.
	R6. The MCGJ recommends that the MCDC continue their work in providing open communication to the MCGJ.
	JUVENILE DETENTION CENTER
	Madera County Grand Jury visited the Madera County Juvenile Detention Center (MCJDC) on October 2, 2019. The visit included observing the interior and exterior of the facility. Access was provided to all requested locations.
	VALLEY STATE PRISON (VSP)
	There are 1,100 CDCR staff members at this facility and, at the time of the MCGJ inspections, the inmate population was 3,517. The prison was originally designed to house 1,980 and has held more than double that amount in previous years with over 5,10...
	FINDINGS - VALLEY STATE PRISON (VSP)
	RECOMMENDATIONS - VALLEY STATE PRISON (VSP)
	CENTRAL CALIFORNIA WOMEN’S FACILITY (CCWF)
	FINDINGS - CENTRAL CALIFORNIA WOMEN’S FACILITY (CCWF)
	F2. The MCGJ finds that the inmate population exceeds State mandates.
	RECOMMENDATIONS - CENTRAL CALIFORNIA WOMEN’S FACILITY (CCWF)
	R1. The MCGJ recommends that, during the fiscal year 21-22, the CCWF provide the Grand Jury with access to all areas on the checklist and those frequented by inmates.
	R2. The MCGJ recommends that, beginning immediately, the CDCR continue working at the state level, specifically the California State Legislative Analyst Office (LAO) to assist in resolving overcrowding issues.  Ref; https://lao.ca.gov/Publications/Rep...
	R4. The MCGJ recommends that, immediately, the CCWF provide onsite job fairs for inmates nearing parole, enabling the inmate to personally participate and interact with potential employers.
	BIBLIOGRAPHY
	www.CDCR.ca.gov/proposition57
	www.bscc.ca.gov
	https://www.maderacounty.com/government/corrections/correctional-community-transitional-program
	https://www.cdcr.ca.gov/facility-locator/adult-institutions/
	SUMMARY
	GLOSSARY
	BACKGROUND
	METHODOLOGY
	Service Area
	Service Hours and Days
	Service Area
	Service Hours and Days -Reference Bus Schedule
	The MCC bus schedule is difficult to read and follow.  It is difficult to determine how to get to and from various destinations within the County.  Reference the website or call 311 for further details.  Bus schedule information is not available at bu...
	http://mcctransit.com/routes/
	MCC 2019 ridership rates overall are tracking to historical ridership rates as shown on the Historical Ridership graph. The overall ridership in the four-month period above, shows an annual projection of 27,045 riders.  Ridership information was not a...
	MCC LaVina, Madera Dial a Ride, Chowchilla Dial-a-Ride, Senior Bus and Medical Escort are under used. When referencing the hours and the bus schedules, these services do NOT provide adequate hours or multiple bus route schedules. Bus schedule informat...

	Demographics and Persons with Disabilities
	Figure 3 illustrates the distribution of the aging population within Madera County. The majority of the aging population is concentrated in Eastern Madera County. Over 25 percent of the Eastern Madera County population are over 65 and aging. This repr...
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